
 ARIZONA STATE PRISON COMPLEX-FLORENCE 
CENTRAL UNIT VISITATION 

VISITOR RULES AND PROCEDURES 
 

DO NOT MAIL THE APPLICATION TO THE INMATE 
RETURN THE APPLICATION TO: 

ASPC-Florence, Central Unit 
ATTN: Visitation 

P.O. BOX 629 
Florence, AZ 85132 

OR YOU CAN APPLY ONLINE AT www.azcorrections.gov  

 
 

VISITATION APPLICATION 
1) A separate application must be submitted for each adult and child. All visitors must clear an NCIC/ACIC background check 

prior to visiting. Allow up to 60 days from the date we receive your application for processing. 
2) Applications for a minor must be signed by the parent or legal guardian and submitted with a copy of the child’s birth 

certificate. 
3) Minors must be approved for visitation; minors may visit only when accompanied by an approved adult on the inmates visit 

list. 
4) A notarized permission letter from the parent or legal guardian is required if the minor will be visiting with an approved 

adult other than the parent or legal guardian. 
5) Minors must have a birth certificate in their possession or a copy filed in the inmates visitation file. 
6) Special visits are only for out of state visitors or exceptionally large families (more than 10 family members). Visit must be 

initiated by the inmate and received by the inmate’s CO III at least 15 days in advance. 
7) No personal letters or money orders are to be returned with the application. 

 
PROCEDURES FOR CENTRAL UNIT MAXIMUM VISITS 

1) To visit a maximum custody inmate you must call 1-520-868-4011 extension #5255 between the hours of 7:00 a.m. and 
3:30 p.m. every day except Wednesday.  Do not leave a message to schedule a visit. You must speak to an officer in order 
to schedule your visit. 

2) Visits must be scheduled a minimum of 24 hours in advance, but can be scheduled up to 7 days in advance. Visitation for 
CB-1 CB-3 CB-4, CB-5, or CB-7 is held on Monday, Tuesday, Thursday and Friday. CB-Kasson is on Saturday and Sunday. 
Visits are 2 hours long either from 7:30 to 9:30 a.m.; 10:30 a.m. to 12:30 p.m.; or 1:30 to 3:30 p.m. 

3) If you cannot make your appointment, please call and cancel. It is acceptable to leave a message if you need to cancel a 
visit.  Messages are checked frequently. 

4) Per D.O. 911.08; 1.3, maximum custody inmates shall be allowed to visit for one, 2-hour block per week. 
5) Visitors should not arrive any earlier than 15 minutes prior to the appointment time. You will need to complete a visitor 

sign-in form every time you visit.  
6) Adult visitors must bring current photo identification; i.e., drivers license, government I.D., passport, military I.D. or 

immigration/naturalization service card. 

 
PROCEDURES FOR CENTRAL MAX STEP LEVEL (CB1) AND (CB2) BEHAVIORIAL HEALTH VISITS 

1) Visitation will be Saturday or Sunday.  Per D.O. 911.08; 1.3, maximum custody inmates shall be allowed to visit for one, 2-
hour block per week. 

2) To visit a max step level inmate you are encouraged to register within the half hour before the visit block starts.  If you are 
60 minutes or more late for a visitation block, you may not be allowed to visit.  The scheduled time blocks will be based 
on the run the inmate lives on.  You can access this schedule on our web site at www.azcorrections.gov or you can call our 
office at the aforementioned number for the time blocks. 

3) Adult visitors must bring current photo identification; i.e., drivers license, government I.D, passport, military I.D., or 
immigration/naturalization service card. 

 

 
 

http://www.azcorrections.gov/
http://www.azcorrections.gov/


SEARCHES OF VISITORS FOR CONTRABAND 
All visitors and their possessions are subject to physical search by staff, electronic metal detection devices, barrier sniff screening 
(narcotics detection) by a department service dog, and/or ion screening. Visitors refusing to submit to a search shall be denied 
visitation. Contraband is defined as: any item considered a detriment to the safety, security and orderly operation of the prison. This 
includes, but not limited to, any item; which could be used as an aid to escape, which could be used to disguise or alter an inmate’s 
appearance, alcohol, illegal drugs, weapons, cameras, video, audio or other related equipment. 

 
PLEASE REVIEW THE DRESS CODE.   

IF YOUR ATTIRE IS NOT IN COMPLIANCE WITH THE FOLLOWING,  
YOU WILL BE ASKED TO CHANGE CLOTHES BEFORE BEING ALLOWED TO VISIT. 

 
DRESS CODE FOR ALL VISITORS 

 No clothing that is orange, khaki-colored, tan, light brown or dark brown.   
 No spandex-like material.   
 Sheer, see through or open -netted clothing is prohibited. 

 
DRESS CODE FOR FEMALE VISITORS - 8 TO ADULT 

1) Shorts shall be knee length when standing.  Jogging shorts, cutoffs and hip-huggers are prohibited.   
2) Skirts and dresses shall be knee length when standing. Slits mid-thigh when sitting.   
3) Sleeveless tops or dresses; tank, tube and halter tops; tops that are strapless; tops that allow display of bare midriff; mesh 

clothing; body suits and swimsuits are prohibited.  

4) Tops of clothing shall be no lower than the collarbone in the front and back. V-neck or low cut shirts are not allowed. 
5) Undergarments shall be worn at all times. 

6) Shoes shall be worn at all times. 
7) All clothing shall be clean, worn in good repair, be non-offensive, and within the bounds of common decency.   

***Clothing that is extremely tight fighting is prohibited!! 

 

DRESS CODE FOR MALE VISITORS- 8 TO ADULT 
1) Shorts shall be knee length when standing. Jogging shorts, cutoffs, and hip huggers are prohibited. 
2) Shirts shall be worn at all times. Muscle shirts; sleeveless shirts; tank-tops; mesh shirts; or shirts that display bare midriff 

are prohibited. 
3) Undershorts shall be worn at all times. 
4) Shoes shall be worn at all times. 

 

VISITORS ARE ALLOWED TO BRING IN ONLY THE FOLLOWING ITEMS: 
1) Personal identification, to be retained at the registration desk. 
2) Two (2) vehicle keys or one (1) key and a remote entry device, to be retained at the desk. 
3) Prescription medication, in the original container, and only in a limited amount needed during the visitation period. 
4) Up to $30.00 per person in change only, no paper money allowed.  
5) No food or beverages are allowed to be taken into the visitation area.  
6) One (1) wedding/engagement ring, 1 religious medallion, 2 observable piercings and 1 wristwatch. 
7) One (1) hand-held baby carrier only.  No strollers.  One (1) clear plastic diaper bag that may contain only three (3) clear-

plastic bottles for milk/formula or unopened juice containers, four (4) small plastic containers of baby food, no glass 
containers.  One (1) small plastic spoon, one (1) diaper for each hour of visitation, one (1) clear container of baby wipes, 
one (1) blanket, one (1) pacifier, one (1) change of clothing, one (1) bib and one (1) tube of diaper rash medication. 

8) ALL VISITORS MUST CLEAR A METAL DETECTOR PRIOR TO VISITING.   
9) IT IS ADVISABLE TO WEAR AS LITTLE METAL AS POSSIBLE. 

 
SUSPENSION OF VISITATION 

When a visitor is found to possess contraband or violate the standards of behavior, the visit will be denied or terminated and 
future visitation may be suspended.   

 1
st

 incident = 90 day suspension 
 2

nd
 incident = 180 day suspension 

 3
rd

 incident = indefinite or permanent suspension.  
 Possession of illegal contraband = a minimum 180 day suspension and may result in your arrest. 


