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Introduction and RFP Overview

A.  Purpose of this RFP

The purpose of this Request for Proposal (RFP) is to obtain competitive responses from
qualified organizations to implement an offender management system (Solution) and
related software applications for the State of Arizona Department of Corrections (ADC).
The Solution must align with the ADC vision to make information more accessible and to
improve efficiency or operations. The business objectives of the Solution are to:

e Provide broad accessibility and ease of navigation so that it will be widely used
by ADC operations and administrative staff

¢ Provide flexibility in responding to policy changes and the legislative demands of
Arizona State legislature and support the cost-effective inclusion of new policies,
programs, and services with minimal impact to the Solution and interfacing
systems

e Perform real-time sentence calculations, management of inmates from intake
through release, parole and exit from the system, and reporting of prisoner
movement and activities

* Provide complete case management capabilities to support business processes
conducted by ADC

e Provide a seamless interface with the Electronic Health Records system

¢ Move the design of ADC systems away from individual and separate systems
toward a Service Oriented Architecture (SOA) framework

e Build a Solution that provides the flexibility of open interfaces and exposed
application program interfaces (APIs)

The Solution will replace the current offender management system, the Arizona Inmate
Management System (AIMS) as well as specified standalone personal computing (PC)
systems, and specified systems that now interface with AIMS or use AIMS data. The
Solution will interface with specified commercial, private, ADC, and other State systems.

ADC is seeking a Contractor to implement either a Commercial Off-The-Shelf (COTS)
system, a transfer system from another state, or a hybrid system combining the “best in
breed” of different solutions that can be modified to meet the requirements of this RFP.
To submit a bid for this work, an Offeror must meet the following Basic Qualification
Criteria:

o The Offeror must have recent (within the last seven (7) years) experience in
successful implementation of an offender management system of similar size and
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scope as required in Arizona, which is defined as a prison correctional institution
operated in the United States with a population of at least 10,000.

* A major release of the proposed Solution must have been implemented and
operational for at least one (1) year from the RFP release date at a production site
in a venue of similar size and scope as defined above. The proposed Solution
must have no major changes from this major release in production.

e The Solution must be Web-based and rules-based, and have multiple interfaces
with public, private, or commercial systems,

o The Offeror must have two (2) years experience in maintaining its application or
system for vendor- or owner-based ongoing operations.

Offerors must confirm this experience in their proposals, detail the supporting
experience, and supply references. ADC will consider whether Offerors meet the Basic
Qualification Criteria and seek clarification if necessary. Offerors not meeting the
criteria will be disqualified, and evaluation of their proposals will not continue.

B. Use of Subcontractors

In the event of a proposal submitted jointly by more than one organization, one
organization shall be designated as the prime Offeror. The project leader (Project
Manager) shall be an employee of the prime Offeror and meet all relevant requirements
as defined in this RFP. All other participants shall be designated as subcontractors.
Major subcontractors shall be identified by name. For each proposed subcontractor, the
Ofteror shall provide information describing what functions or tasks the subcontractor(s)
would perform under this RFP.

The prime Offeror shall be wholly responsible for the entire performance of the
contracted services whether or not subcontractors are used. The prime Offeror shall sign
the Contract with ADC.,

C. Approach to Implementation

ADC plans to implement all Solution functionality simultancously at a single Arizona
State Prison Complex. Upon successful completion of that implementation, the second
implementation will include all other ADC complexes and offices.

The scope of work under this contract will include implementation at all State prison
complexes as well as all privately contracted prison locations. Exhibit B lists all current
facilities. All privately contracted prisons will be required to use the Solution; however,
ADC will specify functionality that shall not be accessible to contracted staff (non-State
employees).

During design, development, and implementation, ADC will minimize changes to AIMS

Page 7



to the extent possible, but changes may be required when mandated. ADC will work
with the vendor to limit any impact on the Solution prior to implementation.

All Solution hardware and software will be hosted by the vendor. The Contractor will
conduct all Solution design, development, testing, implementation, operations,
maintenance, and modification activities on the Solution hardware and software.

Offerors must designate key project personnel, which shall include at a minimum:
Project Manager, Systems Architect / Technical Team Lead, Configuration Manager,
Operations Manager, Data Manager, Training Manager, Testing Manager, and
Corrections SME. The Corrections SME position may be met by another key person as
long as all qualifications are met by the proposed person. All other key positions must be
filled by different persons. Offerors' proposals should indicate the percentage of onsite
time for each key person and other Contractor staff during each major project activity.
ADC will work with the Contractor to finalize onsite requirements.

D.  Solution Ownership

The State will own all software that is designed, developed, or enhanced as part of the
services procured under this RFP. According to the open source NIEM standard, any
constrained or extended schema will remain property of the State and at the discretion of
the State can become part of the public domain.

The State will have unlimited license(s) to use any proprietary software that is necessary
to operate and maintain the Solution. The contract price includes the price for the
license(s). The contractor will retain current licenses for all third party licenses required
by the State throughout the term of the contract. Upon termination of the contract all
licenses*shall be transferred to the State at no cost to the State.

E.  Solution Requirements

The Offeror shall deliver an offender management system software application, all other
licensed business applications, technology support products, applications, and interfaces
that fulfill, all ADC, State and federal requirements. Specified ADC Personal Computer
(PC) systems also will be replaced by the Solution or interfaced with the Solution upon
implementation. Information on these system requirements are included in Exhibit D: PC
Application Matrix.

Attachment C of this RFP includes a list of Functional, Technical, and Interface
Requirements for the Solution. Offerors must complete the required forms and submit
them with their proposals according to the instructions in Section V of this RFP.
Functional requirements are presented in the following 20 functional areas:

1. Intake
e Inmate Processing
e Inmate Identification
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Property

Sentence Calculation
Classification

Population Management

¢ Movement

e Count

* Transportation

¢+ Do Not House With

e Protective Custody

Gang Management/Security Threat Groups
Holds, Warrants and Detainers
Scheduling

Discipline

. Programs

e Inmate Work/Programs

¢ Inmate Education

¢ Counseling and Treatment
e Inmate Trust Accounts
Earned Incentive Program
Grievances and Appeals
Visitation

Religious Services

Inmate Commissary

Arizona Correctional Industries
Community Corrections
Reporting and Data Analysis
Document and Image Attachment
Staff Identification

Regulations

Hardware/ Software
Database

Housing of Solution

Network Support
Workstation Software

User Interface

Error and Exception Handling
System Tools

System Security Management
Availability

Performance

Capacity

Retention and Archive
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15. Audit

The Contractor must build and test interfaces between the Solution and ADC's data
sharing partners. The Contractor will have the responsibility of building and maintaining
all data push interfaces originating from the ADC solution. Interfaces being used for data
input or usage by the ADC solution will also be the full responsibility of the selected
vendor to negotiate, design, and implement from the providing system. Replacement of
interfaces from existing systems to the Solution should require limited programming
effort on behalf of the partner system. Interfaces that are to be designed with other new
systems should be designed with an architect representing the sending and receiving
systems, as well as business representatives to determine the triggering events, frequency,
and format of data to be sent.

F. Responses and Costs

Offerors are advised that the entire RFP, including all appendices, attachments, addenda,
amendments, clarifications, and the corresponding proposal shall be part of the contract
with the successful Offeror. ADC reserves the right to modify, amend, change, add, or
delete any requirements in this RFP to serve the best interest of the State. If significant
amendments are made to the RFP, interested parties shall be provided additional time to
submit their proposals.

The Contractor shall be responsible for all costs of providing required services as
described in this RFP.

G. General Background

ADC operates 10 adult prison complexes (each includes several units per complex) and
oversees five private adult prison facilities, housing approximately 40,000 adult inmates
and minors sentenced as adults. A sixth private prison facility is scheduled to open in
January 2014. ADC supervises approximately 6,800 adult supervision offenders. ADC
relies on its Adult Inmate Management System (AIMS) and related software applications
to automate and streamline daily business operations ranging from inmate processing,
classification, population management, inmate work, education and treatment programs,
release, and community supervision.

AIMS is a mainframe-based system implemented in 1985. Since implementation it has
been heavily customized. Its aging technology and the lack of available support resources
are increasing the cost and complexity of system maintenance and limiting the ability of
ADC to increase operational efficiencies and adapt to changing laws and policies.

The objectives of ADC in seeking a Solution to replace AIMS and its related systems
include:

e Reduce duplication of effort and risk of error
¢ Increase operational efficiencies
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Improve data quality and support
Produce more accurate and timely reporting
Enhance information sharing and interoperability with other agencies

H. RFP Overview

The following presents an overview of the organization of this RFP,

Section I — Introduction and RFP Qverview - provides an introduction and general
overview to this RFP, including the purpose and objectives of this procurement, an
introduction to the organization of this document, a schedule of events, and a

summary of associated reference materials available online in the Bidders® Library.

Section I — Current Environment - provides an overview of ADC’s current
environment, including a brief business context, description of its current business
functions and processes, and definition of existing systems and operations.

Scction 11 - Scope of Work — defines the scope of this procurement, including the
scope of software, hardware, Contractor services, and contract deliverables.

Section I'V — Evaluation Criteria and Contractor Selection - defines the evaluation and
selection process, including consideration of proposals, as well as demonstrations,
interviews, and Final Proposal Requests.

Section V — Special Instructions to Offerors — Response Format - details the required
format for Contractor responses, including required forms and submission
requirements for proposals.

Section VI - Special Terms and Conditions - lists terms and conditions that apply
specifically to this procurement,

Exhibits - include various reference documents that provide information for Offerors:

Rules for Non-Employees
Arizona State Prisons

Contents of the Bidders' Library
PC Application Matrix

Key Personnel Qualifications
Acronyms

. Service Level Agreements

QHEDmOOW>

Attachments - include required forms to be completed by Offerors:

. Offer and Acceptance Form

Required Contractor Response Forms

Functional, Technical, and Interface Requirements

Cost Schedules

Reference Forms

Participation in State Procurement Transactions by Small Business Form

MEHOQW R
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L. Schedule of Events

The following table lists the key dates for this procurement. If the State finds it necessary
to change any of these dates, it will issue an addendum to this RFP.

Table 1 — Procurement Schedule

Activity Date

RFP Released August 19, 2013
Pre-Bid Conference August 28, 2013
Solicitation Questions Due 7 September 5, 2013
Proposals Due September 25, 2013
Contract Start (Estimated) Jamuary 1, 2014

J.  Bidders' Library

ADC will maintain a Bidders® Library containing the items or links to the items listed in
Exhibit C. Offerors will be able to download copies of electronic documents through
ProcureAZ or the procurement website at:

http.//www.azcorrections.gov/ade/divisions/adminservices/RFPAlMsReplacement/RFP,
pdf.

All Offerors are encouraged to review the Bidders’ Library documents and associated
Internet links. The Bidder’s Library is expected to be available no later than August 30,
2013.

Current Environment

A. Introduction

This section provides Offerors with an overview of Arizona’s current business and
technical operating environments, including high-level descriptions of computing
applications and their operational interdependencies. This view of current operations and
technology provides an "as is" context, to provide a basis for understanding the future
direction and proposed Solution requirements. The Contractor and the Solution must
adhere to all confidentiality regulations applicable in the State of Arizona regarding
medical, education, and other privacy requirements.

This section is organized into four subsections:
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A. Introduction - provides an overview of the organization of this section.

B. Business Context and Overview — provides a summary of ADC’s three primary
business programs: institutions, health care, and community corrections,

C. Business Process Overview — describes ADC’s 20 business functions in the scope of
this procurement, including key business process activities and supporting automation,

D. Current System and Operating Environment — defines ADC’s current system and
operating environment, including existing software applications, information on
estimated user volumes, and operational statistics.

Reference materials have been made available in the AIMS Replacement Project Bidders'
Library (Exhibit C: Contents of the Bidders' Library). It is the Offeror’s responsibility to
review the library information to better understand Arizona’s business and technical
environment.

B. Business Context and Overview

ADC has three primary business programs: institutions, health care, and community
corrections. The scope of work in this procurement is limited to the business programs
for institutions and community corrections. The scope of work includes interface with the
healthcare business program systems, including inmate healthcare information. ADC
relies on its Adult Inmate Management System (AIMS) and related software applications
to automate and streamline daily business operations ranging from inmate processing,
classification, population management, inmate work, education and treatment programs,
release, and community supervision.

1. Institutions

ADC operates 10 adult prison complexes (each includes several units per
complex) and oversees five private adult prison facilities, housing approximately
40,000 adult inmates and minors sentenced as adults. A sixth private prison
facility is scheduled to open in January 2014, ADC institutions employ a series of
processes to manage inmates during incarceration. These processes begin when
the court commits inmates and ADC receives them, and end when inmates
complete their incarceration period and begin community supervision.

Arizona uses four of its institutions as primary intake centers. The inmate intake
reception process (from receipt to transfer out) is compressed into an approximate
5- to 10-day process for the vast majority of inmates. During initial intake, ADC
staff identifies, screens, and evaluates offenders prior to assigning them to the
appropriate institution. Throughout an offender's confinement, ADC continually
evaluates, supervises, and provides offenders with numerous setvices or
treatments, such as health care, substance abuse programs, and education. When
necessary, ADC initiates additional processes during disciplinary action or when
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C.

offenders file grievances,

2. Community Corrections

ADC currently supervises approximately 6,800 community supervision offenders
during their community supervision sentences. Most adult offenders serve a term
of approximately six to eight months on community supervision. During
community supervision, community corrections officers (CCOs) monitor
offenders, who continue to receive services such as drug treatment and
rehabilitation services. If offenders serve their community supervision time
without incident or when community supervision expires, ADC discharges them
from community supervision. This discharge marks the termination of the
offender’s involvement with ADC. If offenders violate their community
supervision conditions, ADC initiates the revocation process. This process
involves validation of the violation and determination of appropriate sanctions,
which include additional confinement time, reassignment to a facility, or
continuation of community supervision.

3. Health Care

ADC has contracted with a vendor for the provision of inmate health care
services. Software functionality to manage complete health and medical services
functionality is not within the scope of this procurement effort. There are however
requirements for health information to be shared between the two systems. The
current health care scheduling system acquires the following types of data from
AIMS: inmate identification; real-time location information; inmate demographic
information; and scheduling prioritization,

ADC has contracted for the implementation of an electronic medical records
(EMR) system. EMR imports will include information to support immunizations,
DNA testing, ADA requirements, disabilities/dependencies, exams, evaluations,
and psychological profiles.

Interface requirements under this contract must support current functionality as
well as additional functionality for the exchange and maintenance of health and
medical information. This interface is addressed in Attachment C: Functional,
Technical, and Interface Requirements. Documentation of the interface with the
health care information system is included in the Bidders' Library.

Business Process Overview

This section provides an overview of the following ADC institution and community
corrections business functions included within the scope of this procurement effort:

1. Intake
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¢ Inmate Processing
e Inmate Identification
2. Property
3. Sentence Calculation
4. Classification
5. Population Management
¢ Movement
Count
Transportation
Do Not House With
Protective Custody
6. Gang Management/Security Threat Groups
7. Holds, Warrants and Detainers
8. Scheduling
9. Discipline
10. Programs
¢ Inmate Work/Programs
e Inmate Education
- o Counseling and Treatment
e Inmate Trust Accounts
11. Earned Incentive Program
12. Grievances and Appeals
13. Visitation
14. Religious Services
15. Inmate Commissary
16. Arizona Correctional Industries
17. Community Corrections
18. Reporting and Data Analysis
19. Document and Image Attachment
20. Staff Identification

This section provides an overview of each business process area at a high level, along
with the automated systems and the manual steps that support the processes. The
Business Process Analysis Document available in the Bidders’ Library provides a
detailed description of each business process.

1. Intake

The Intake function is part of the Offender Services Bureau’s (OSB)
responsibility for the determination of offender release eligibility and institution
assignment of all offenders committed to the ADC. OSB comprises Intake and
Assessment, Offender Classification/Movement, Offender Information, Time
Computation, and Population Management. Intake includes Inmate Processing
and Inmate Identification,
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Inmate Processing

Offender Intake and Assessment for the ADC takes place at four institution
locations (Reception Centers) throughout the State that process: adult males, adult
and minor females sentenced to death, minor males sentenced as adults, and males
sentenced to life or death. The intake assessment process typically takes from five
to ten days to complete. Inmates who are sentenced to six months or less are
usually processed within three days. Inmate Processing includes the following key
activities:

e Receive and Process Court Orders. Court orders are received from the
counties prior to or concurrently with the arrival of the offender. Court orders
are received on paper. ADC personnel input relevant data into AIMS and file
the court order in the inmate’s Master File.

e Conduct Preliminary Immigration and Customs Enforcement (ICE) and
Security Threat Group (STG) Review. The inmate’s documents are
reviewed, and the inmate is interviewed to make the initial determination of
immigration status and potential gang affiliations.

o Perform Inmate Identification. This activity includes processing
fingerprints, photos, tattoos, and DNA.

e Conduct Initial Screening. Inmates complete screenings such as medical,
mental health, and vision.

s Conduct Initial Classification. During Inmate Processing, offenders receive
their initial classification using the classification process. Initial classification
and assignment to a facility is dependent upon availability of beds that meet
the inmate’s needs.

¢ Conduct Additional Screenings and Surveys. Offenders complete
educational and substance abuse screening, a religious survey, and a criminal
thinking survey.

¢ Schedule Movement to the Inmate’s Institution/Housing Unit. Upon
completion of intake activities, the intake processing center schedules
transportation and movement to the inmate’s institution or housing unit. The
list of inmates being transported is emailed to the facility.

Inmate Identification

The ADC Identification Process includes four separate functions that capture
fingerprints and photos of adjudicated inmates for positive identification.

Although the process is not integrated with AIMS, each Arizona State Prison
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Complex (ASPC) uses the following pieces of equipment in support of inmate
identification:

2.

Live Scan. This system electronically captures the fingerprints of all inmates,
staff, vendors, contractors, and volunteers. It provides the fingerprints of all
inmates to the Arizona Criminal History database (ACCH) and the Arizona .
Automated Fingerprint Information System (AFIS) housed at the Arizona
Department of Public Safety (DPS).

. Mug Photo Interface System (MPI). The MPI captures photos of all ADC

inmates, staff, vendors, contractors, and volunteers. The identification card
printer on this system provides ID cards for all inmates, staff, vendors,
contractors, and volunteers. The inmate photo database is shared with the
Arizona DPS and is used by other law enforcement agencies. The images
from this system are used in numerous in-house web-based systems developed
for Offender Operations.

Digi-Web Scan. The Digi-Web Scan captures fingerprints from the two index
fingers and provides demographical data. The Digi-Web Scan provides ADC
with the Unit Record Number (URN), the Arrest Record Number (ARN), and
the Arizona State Identification. Every new or returning inmate is processed
through the Digi-Web Scan at the Reception Centers. Fingerprints are verified
for all inmates prior to release.

Optical Print and Photo Image Subsystem (OPPIS). This system provides
ADC the ability to view and print every fingerprint and mug photo taken in
the State of Arizona by any law enforcement agency since June 2002. The
OPPIS provides instant fingerprints and mug photos to fulfill requests made

"by other law enforcement agencies.

Property

Property Management is a function of staff at each Reception Center, the ten
ASPCs and the five private adult institutions. Property management includes the
following key activities:

Maintain an inventory of each inmate’s property.

Review and approve or deny the purchase of new property items.
Store each inmate’s property.

Move each inmate’s property.

Dispose of each inmate’s property.

ADC performs inmate property inventory, tracks, and moves inmate property with
the inmate. ADC stores the condition of the item in the inventory and tracks the
allowable amount of items as required in ADC’s policy to ensure compliance,
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Property must be available from a permanent location or locally at the inmate
facility. An inmate’s property is inventoried during the following inmate events:

Arrival at a Reception Center

Transfer from one institution to another institution

Transfer from one unit to a unit of a higher custody level
Transfer from general population to a segregated population
Release from ADC custody

Assignment to a temporary placement

Escape

Death

When an inmate is moved from one institution or unit to another, all property
permitted, except for appliances and legal materials, is moved with the inmate.
Inmate property may also arrive by mail.

3. Sentence Chlculation

The Sentence Calculation function is part of the OSB responsibility for the
determination of offender release eligibility and institution assignment of all
offenders committed to ADC. The Time Computation Unit within the OSB has
responsibility for calculation of release eligibility dates for all offenders and
oversight of institutional release processes. This responsibility includes the audit
of intake documents for accuracy, recalculation of release eligibility dates due to
forfeiture of release credits or a change in release credits earned due to
disciplinary sanctions, and monitoring of the release eligibility dates. The Time
Computation Unit receives the certified sentencing orders from the courts and
reviews the orders to determine the appropriate sentencing structure to be applied
to each commitment.

ADC policies or Arizona Revised Statute (ARS) changes may impact the
‘projected release dates and credits. Recalculations can be triggered by disciplinary
actions, detainers, administrative actions, refusal of supervision conditions,
literacy test failure, or changes in custody level.

Due to Arizona’s complex statutes, manual calculations are still used in some
cases. Calculation variables include date of offense, sentence (based on statute as
of the date of offense), and jail credits. Inmates with multiple offenses and
concurrent sentences require a very complex calculation. As a result the error rate
is the highest for these sentence calculations. The earliest release for inmates
serving for violent crimes is after they have completed 85% of their sentence,
which further complicates sentence calculation.

Communication with the various courts, law enforcement agencies, and other
departments is essential to clearly determine the status of the projected release
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dates. As a part of the review process, Time Computation Unit staff ensures that
the sentencing order complies with the applicable State laws that were in effect at
the time of the offense and submits requests for clarification to the courts when
conflicting statutes are cited. Approximately 90 days before a scheduled release,
an Initial Release Confirmation is completed. Within one week of the scheduled
release, the Final Release Confirmation Audit is completed. Failure to accurately
project the release dates and eligibility would place ADC in a serious legal
position as the possibility of an early or late release can have public safety
implications, negative community relations, and financial implications.

Sentence Calculation includes the following key activities:

Audit Intake. This activity ensures accurate information from court
documents is annotated in AIMS. It calculates offender release date(s) in
accordance with the certified sentencing order and applicable statutes. It also
requests clarification from the sentencing court or ADC's General Counsel on
discrepancies in court orders. Finally, this activity includes forwarding
restitution information to Inmate Banking,

Sentence Modifications. This activity verifies additional sentences and
sentence modifications and recalculates release dates based on certified
sentencing orders. It also verifies authenticity of conviction and sentence
vacates.

Board of Executive Clemency (BOEC) Certification. This activity certifies
eligible offenders for BOEC review monthly. It verifies eligibility for
commutation or pardon, and forwards applications to the Board of Executive
Clemency.

Forfeitures/Restorations and Class Il Rescissions, This activity reviews
and verifies all recommendations for forfeiture, restoration, or rescissions. It
ensures policy compliance and processes approved actions and recalculates
time accordingly.

Initial Release Confirmation. Calculations are reviewed or recalculated 90
days before the inmate’s projected release date to ensure the inmate’s release
date is accurate.

Final Release Confirmation. Calculations are reviewed or recalculated
within one week of the inmate’s projected release date to ensure the inmate’s
release date 1s accurate,
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4.

Classification

The Inmate Classification function is part of OSB’s responsibility for the
determination of offender release eligibility and institution assignment of all
offenders committed to ADC.

Offenders received into ADC are initially classified using an objective Custody
Classification System (CCS). The classification profile consists of an offender's
custody classification and internal risk levels, as well as his/her program needs.
Each inmate is assessed to ensure that the inmate’s classification is appropriate
for the assigned custody and internal risk level. The initial classification occurs
during the inmate intake process at the Reception Centers.

Inmate Correction Plans are part of the classification process. Development of
the inmates' individual correction plans relate to the type of programs to which
they are assigned and their expected behavior while in prison. Periodic reviews
of the inmates’ plans are done at least once a year and whenever an inmate
transfers to a new unit. Classification scores are adjusted based on information
received during the review period to include behavior, time left to serve, and
overall history. An offender's placement is changed when the custody
classification indicates the offender no longer meets the custody/security
designation of the current unit assignment. Inmates are notified each time they
are reclassified and their internal risk or custody score changes.

Currently, the Correction Plan is automated using extensive, objective criteria to
automatically determine inmates’ risks and needs. Based on the criteria, the
system produces three options for each inmate. ADC staff use these options to
sclect the facility, programs, etc. for each inmate.

Classification includes the following key activities:

¢ Conduct Classification Assessment. The initial assessment for the initial
custody level, internal risk level, and institutional assignment consists of a
battery of tests, an interview with the inmate, and detailed evaluation of court
documents and information acquired from other agencies concerning the
inmate’s background and criminal history. Staff reviews and assesses
information on AIMS for the needs assessment scores to ensure the scores are
accurate. Custody Classification involves determining the custody level based
on the risk the inmate presents to the public and staff, as well as the time
remaining until the inmate is released. The Internal Risk Level is determined
based on the risk the inmate presents to the public and staff and other inmates
to assist in making decisions regarding housing and work assignments.

s Prepare Classification Recommendation. The Corrections Officer (CO) I
or CO IV completes the recommendation that includes the custody level,
internal risk level, institutional assignment, and release credits earning class,
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and forwards the classification assessments to the Deputy Warden or designee
for review.

Review, Approve, or Deny Recommendation. The Deputy Warden reviews
the CO HI or CO IV’s assessment and recommendations to ensure the facts
support the recommendation. The Deputy Warden either approves or denies
the recommendation. If the recommendation is denied, it is returned to the CO
HI or CO IV for revision. The Deputy Warden or designee’s decision is final
with the exception of decisions related to:

* Custody overrides or placement in maximum custody

» Decisions independently initiated and finalized by Central Office
Classification

* Removal of an inmate from maximum custody placement

» [Institutional assignment

Enter Classification into AIMS. The CO III or CO IV enters the
classification information into AIMS to finalize the classification process.

Appeal. There is no process for inmates to appeal the initial/reclassification
decisions or institutional assignment except for inmates classified for
placement in a maximum custody institution, who may appeal based on the
factual basis of scoring. All other inmates may request an administrative
review of their scores contesting only two elements: the factual basis for
scoring and custody-level discretionary overrides.

Develop the Inmate Correction Plan. Within seven to ten days, the housing
unit CO III meets with the inmate to develop a Correction Plan for the next
year. The plan considers custody level, medical status, and test results. It
includes the inmate’s job and program assignments, as well as the inmate’s
self-improvement, leisure, family reunification, and community betterment
activities. Periodic reviews of the inmate’s plan are done at least once a year
and whenever the inmate transfers to a new unit. As the inmate nears his/her
discharge date, the plan is updated to provide key documentation regarding an
inmate’s transition planning and to provide Community Supervision staff
important information in planning for a successful transition from prison to
the community.

Population Management

Population Management is the responsibility of the OSB and supports the
determination of offender release eligibility and institution assignment of all
offenders committed to ADC. The purpose of Population Management is to
ensure permanent State beds and private beds are efficiently managed and the
agency's Bed Plan is accurate and reflects future bed needs.
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Specialized populations of inmates, such as Protective Custody and sex offenders,
are moved according to ADC’s policies. There are currently 3,100 inmates in
Protective Custody. Population Management functions include Movement, Count,
Transportation, and Do Not House With.

Movement

Movement refers to an admission, transfer, or release of an inmate from a
location. Movements include tracking of inmate bed characteristics that are
matched  with  inmate needs, such as ADA  needs/reasonable
accommodations/effective communication, single/double cell process, integrated
housing, security level, psychiatric beds, specialized counseling beds,
administration segregation beds, sex offender beds, sensitive needs, medical beds,
etc. This process includes documenting internal bed moves within a unit and
external movement (transfers to other ASPCs and releases from prison). This
process also provides a means of placing and removing a restriction of movement
on an inmate or cell/room/bed. The movement of an inmate is based on the
classification level.

Count
Count refers to the number of inmates in a particular unit/area. Correctional staff
conduct formal counts at 1 am, 4 am, 11 am, 4 pm, and 10 pm.

Transportation

Transportation is the scheduling, monitoring, and tracking of inmates’ movement
between the Reception Centers and their initial housing units, between housing
units within an institution, or from one institution to another.

Do Not House With
The Do Not House With function includes the following key activities:

¢ Prepare the DNHW Restriction. Do Not House With (DNHW) relates to
those inmates that cannot be housed together due to conflict(s). The CO IV
prepares a DNHW recommendation that includes the documentation gathered,
the rationale as to why an inmate should be classified as DNHW, and to
whom it applies. Once the recommendation is approved, the information is
entered into AIMS for use when the inmate’s housing assignment is changed.

¢ Removal of an Inmate’s DNHW Restriction. The CO IV prepares a No
- Housing Restriction recommendation that includes the reasons the inmate was
originally listed as a DNHW and the reasons the restriction is being removed.

6. Gang Management / Security Threat Groups
The Security Threat Group (STG) and Criminal Investigations Units within the
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Office of the Inspector General work to minimize the threat that inmate gang or
gang-like activity poses to the safe, secure, and efficient operation of institutions.

The STG is responsible for the identification, validation, and monitoring of gang
members. Gang affiliation can be identified as the following:

Gang Member — the inmate receives enough ADC evaluation points (on the
assessment tool) to confirm gang affiliation

Gang Suspect —the inmate does not receive enough ADC evaluation points (on
the assessment tool) to have a STG status,

Debriefed affiliation - an inmate who is getting out of a gang

Step down affiliation — validated gang members who have not debriefed but
have not been involved in STG

Gang Management includes the following key activities:

Identify and Monitor Suspect. STG’s Special Security Unit (SSU) monitors
inmate activities to gather evidence of suspected gang-like activity that
demonstrates a clear and compelling potential to threaten the safe and secure
operation of ADC. The information for each inmate is entered into AIMS.

Validate Inmate Affiliation. Once sufficient evidence has been gathered,
STG develops a group threat assessment. It is presented to the Director to
“certify” a gang as an STG, which is considered a prison gang. Validation is a
process by which the evidence is presented to a validation committee to
validate an individual as a STG member. Only members of an STG can be
validated. There is an automated assignment of classification points for being
a suspect or validated gang member. Members of gangs that are not
considered “certified” receive an original assignment of six points at
classification, and upon re-classification receive seven points. If the inmate is
a suspect member of a certified STG, then he is assigned 14 points upon re-
classification. '

Monitor. Once the group or inmate is certified, it is monitored on a continual
basis. Based on the monitoring the STG annually makes recommendations to
the Director, through the STG Appeals Committee, regarding whether or not
to continue certification. Monitoring includes STG member debriefing and
overseeing the STG Step Down Program. Step Down enables inmates who
have been validated as STG members to remove themselves from STG
activity and demonstrate to ADC staff that they are no longer involved with
STG.
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* Notify Law Enforcement Agencies. When the inmate is scheduled for
release from an ADC institution, the STG Unit notifies the appropriate law
enforcement agencies of the inmate’s release, providing documentation of the
inmate’s STG activities and affiliations while incarcerated.

The Criminal Investigations Unit staff use a paper-based process and AIMS to
perform the following key activities:

* Investigate Criminal Activity within the Institutions. This activity
investigates instances and gathers the evidence necessary for the prosecution
of inmates who engage in criminal activities within ADC institutions,

* Identify Potential Security Threat Activities. This activity monitors inmate
activities as a means of identifying potential security threat activities. For
example, monitoring inmates’ commissary purchases for atypical activity such
as buying additional food and/or magazines, enables the investigators to alert
staff to potential security threat activities,

7. Holds, Warrants and Detainers

This business process records, tracks, updates, and resolves as appropriate
potential and actual holds, warrants and detainers (HHWDs) placed on an ADC
inmate by other law enforcement agencies. The following terminology applies to
this business process:

Warrant: The information that is sent by ADC when an ADC offender’s
whereabouts are Unknown (e.g., escapee, parolee/releasee-at-large) to other law
enforcement agencies for use in arresting the offender. A warrant hold can occur
when a potential warrant comes in and the county wants to pick up an inmate.

Hold/Detainer: The information that is sent by ADC to another law enforcement
agency when an offender’s whereabouts are known (in custody of another
jurisdiction or being released temporarily to another jurisdiction) that authorizes
the other agency to hold/detain the ADC offender in their custody. Under this
provision, an early release cannot occur.

Offender Information Unit staff at the various institutions enter all holds,
warrants, and detainers into AIMS as they are received. Staff notes the date
received, type of request (i.e., notification, felony hold, warrant, detainer), the
case number, and the date of any request cancellation. The hard-copy documents
are placed in the Institutional File with a copy forwarded to the Central Office
Master Record,

Holds, Warrants and Detainers includes the following key activities:
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8.

Receive and Process HWD. This activity involves recording, tracking, and
updating information when a law enforcement agency places a HWD on an
offender.

Receive HWD Cancellation Request. This activity involves HWD
cancellation requests.

Issue Hold/Detainer Upon Release from CDCR Custody To Another
Jurisdiction. This activity involves issuing a Hold/Detainer when an
offender is temporarily released from an institution to another law
enforcement agency or when an inmate is being released prior to the
scheduled release date to an agency with an actual HWD in place.

Issue a Warrant. This activity involves requesting, obtaining approval, and
issuing a Warrant for offenders whose whereabouts are unknown.

Issue Warrant for Escape. This activity involves issuing a warrant for an
offender who has escaped.

Issue ADC Hold/Detainer. This activity involves issuing a Hold/Detainer
when an offender needs to be detained for ADC jurisdiction (e.g., technical
parole violations, suspected criminal behavior, contact from law enforcement
agency, apprehension on an ADC Warrant).

Cancel ADC Warrant/Detainer. This activity involves cancelling an ADC
warrant or hold/detainer.

Scheduling

Scheduling is a function used by ADC staff across units to schedule inmate
activities. Scheduling includes the following key activities:

Schedule Appointments. This activity schedules inmate appointments, job
assignments, program assignments, and counseling and treatment
appointments.

Cancel/Suspend Appointments. This activity cancels or suspends inmate
appointments.

Notify Inmates. This activity notifies inmates of their scheduled
appointments on a daily basis.

ADC staff uses a variety of AIMS screens to schedule, cancel, suspend, and notify
inmates of their appointments. Daily inmate appointments can be sorted by
inmate, supervising staff member, unit, complex, or statewide. It allows for both
individual and group turnouts and for recurring appointments. The system also
schedules turn-outs or call-outs of individual inmates outside of their regular work
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and programs assignments (¢.g., legal visit, counselor interview).

9. Discipline

ADC maintains written rules of inmate conduct, sanctions, and procedures for
violations. These rules mirror Arizona State’s criminal code to the greatest extent
‘possible. ADC processes approximately 36,000 discipline charges annually. ADC
classifies inmate misconduct within the institutions into three basic levels:

e Class A and B Violations (serious and intermediate misconduct) are
correlated with the criminal felony violations of law as defined by Arizona
State statues or ADC rule violations.

e Class C Violations (minor misconduct) are criminal violations defined by
Arizona State statute as misdemeanors or ADC rule violations as listed in
ADC Order 803, Inmate Discipline, Attachment A. There are some offenses
that are misdemeanor violations by Arizona State statute, which by the nature
of the offense are of greater significance in the prison, and are treated
accordingly.

Any ADC staff member observing an inmate’s violation of the written rules of
inmate conduct completes a Disciplinary Report and submits it to the shift
supervisor. After reviewing the report, the shift supervisor submits it to the
Disciplinary Coordinator, who then is responsible for investigating the incident
and tracking all resulting disciplinary actions. Disciplinary Hearing Officers are
responsible for conducting disciplinary hearings and setting appropriate penalties
for Class A and B violations. Class C violations are processed by the Disciplinary
Coordinator.

Inmate Discipline includes the following key activities:

¢ Document Misconduct. This activity documents incidents when an offender
is involved in misconduct. The ADC staff member completes the Disciplinary
Report (DR).

¢ Review and Investigate Misconduct. This activity involves the various
reviews conducted to determine the appropriateness of the charged offense,
the assistance required to facilitate effective communication and reasonable
accommodation in preparation for the hearing, ensuring adherence to the due
process of the inmate, and ensuring all required documentation is available at
the hearing. For all processes noted below, timeframes are either mandated by
statute or ADC policy:

» Review disciplinary charges (shift supervisor)
* Review disciplinary charges (Discipline Coordinator)
»  Serve written charge to the inmate
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10.

= Investigate (optional for minor charges)
"  Set penalty and inform the inmate (minor charge only)
* File the report

Conduct Disciplinary Hearing. This activity involves conducting a formal
hearing and reviewing the violation to determine the appropriate penalty. This
process applies to major charges only:

*  (ather inmate and witness reports

* Deliver packet to the Disciplinary Hearing Officer

*  Conduct the hearing

= Set the penalty

* Inform the inmate, file the report, and forward it to the Warden, Deputy
Warden, or Administration for review

Impose Disciplinary Actions/Sanctions. This activity is performed when the
inmate has been found guilty of a rules violation and a sanction is imposed.
Sanctions can include actions such as loss of earned time credit/earned
program credits, time adds, loss of privileges, or imposition of a determinate
term of segregated confinement. An inmate can appeal disciplinary actions or
sanctions. A disciplinary appeal may result in the following resolutions:
granted, partially granted, denied, withdrawn, or cancelled. An appeal may
only be withdrawn by the inmate. An appeal may be considered cancelled
based on various factors, such as an inmate’s refusal to be interviewed or
discuss the appeal. Appeal resolution may impact other processes such as
sentence calculation or discipline,

Programs

Inmate Work / Programs

The Inmate Work/Programs function is used primarily by ADC staff to create and
maintain work/programs information, assign and enroll inmates, supervise
inmates in programs, and remove inmates from work/programs assignments. The
objective is to effectively and efficiently assign inmates to the most appropriate
work, education, and treatment assignments. ADC staff use AIMS to perform the
following key work/programs activities:

*

Create and Maintain Work/Programs Information. This activity maintains
work/programs information such as program descriptions, program codes,
frequency of the program, waiting lists, position vacancies, and evaluations of
program success.

Assign/Enroll Inmates in Work/Programs Assignments. This activity
assigns inmates to a work/programs assignment or puts the inmate on a
waiting list for the specific work/programs area,
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e Supervise Inmate in the Program. This activity tracks attendance, evaluates
inmate performance, and records hours worked. The Work Incentive Payment
Program (WIPP) is used to evaluate an inmate’s job performance, record
hours worked, and facilitate the pay of inmates in WIPP jobs.

¢ Remove Inmates from Work/Program Assignments. This activity involves
activities that are performed to remove an inmate from a program, This
removal may be for adverse or non-adverse reasons, a promotion, or
completion of a program.

Inmate Education

Inmate Educational Services is part of Workforce Development, which reports to
the Support Services Division Director of ADC.

The ADC Education Program recognizes the importance of education in helping
reduce recidivism. ADC provides a continnum of education and training
opportunities that address the assessed needs of Arizona's offender population,
These programs are arranged to assist offenders in gaining skills that lead to
productive and practical work experiences while within the correctional setting
and the transition back into the community upon release.

Inmate Educational Services are provided in five basic program areas: Mandatory
Literacy, General Equivalency Diploma (GED) Preparation, Special Education
(SPED), Career and Technical Education (CTE), and Post Secondary Academic
programs. Accommodations under the Americans with Disabilities Act (ADA)
and the Rehabilitation Act of 1974, section 504 are offered to all qualifying
offenders.

Inmates assigned to the Functional Literacy Program remain in the program until
they reach the 8.0 Functional Literacy Standards or are exempt from the program
standard. These services are required by ARS 31-240, 31-229 and 31-229.01.

Inmates remain in the GED Preparation Program until they are tested by a
designated GED Examiner in accordance with federal and Arizona Department of
Education rules and regulations, and they successfully complete or pass the GED
test.

The goal of Special Education (SPED) is for inmates to pass the minimum eighth
grade literacy standard or GED. These classes are for inmates under the age of 22
who have a disability or a history of receiving special education services. The
classes are required by ARS 15-1372,

Inmates remain in a Work-Based Education Program (Career and Technical
Education) until they pass the Work-Based Education class in which they are
enrolled in accordance with the Community College Board rules and regulations.
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Post Secondary Academic classes are delivered in a variety of methods: distance
learning, classroom instruction, electronic learning or a hybrid of methods. The
goal of these classes is for inmates to earn academic credit towards obtaining an
Associates of Applied Sciences Degree.

During the intake process inmates are tested to determine their educational needs.
To establish an inmate's baseline educational level, qualified staff administers an
approved IQ test, Clinical Analysis Questionnaire, and the McGraw Hill’s Test of
Adult Basic Education (TABE) Survey to all new inmates received at the
Reception Centers. An inmate’s priority ranking for education programs is based
on educational needs:

¢ Special education requirements
Mandatory literacy for delinquent youth (under 21) per Title I Part D
e Adult mandatory literacy (can be up to 100 on waiting list depending on
facility)
Title I (delinquent youth) that require GED
Others requiring a GED

Inmate Educational Services is responsible for establishing ADC educational
programs, conducting educational classes, monitoring inmates’ educational
efforts, and maintaining attendance records. Inmate Education Services works
closely with Arizona’s school districts and community colleges in designing and
operating ACD’s Inmate Educational Services. Inmate Education Services uses
Schoolmaster to track inmate progress and report to the school districts. Inmate
Educational Services includes the following key activities:

» KEstablish ADC Educational Programs, inmate Educational Services works
with ADC institutional management and local community colleges to develop
each institution’s education program classes based on the needs of inmates.

¢ Conduct Educational Classes. Academic education teachers, correctional
education program trainers, contract academic education teachers, and
contract community college instructors develop the classroom curriculum and
conduct the classes.

¢ Monitor Inmate’s Educational Progress. Academic education teachers,
correctional education program trainers, contract academic education teachers,
and contract Community College instructors monitor inmate program
participation and assess the degree to which inmates are making appropriate
progress toward completion of the program.

e Maintain Attendance Records. Maintain daily enrollment and attendance
records. Educational program attendance for inmates under the age of 22 is
- currently tracked manually.
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The Contractor and the Solution must adhere to all confidentiality regulations for
education as applicable under Arizona and Federal law.

Counseling and Treatment

Counseling and Treatment Services (CTS) is part of Inmate Programs and reports
to the Support Services Divigsion Director of ADC. CTS comprises Addiction
Treatment Services (ATS), Sex Offender Education and Treatment Program
(SOETP), and Driving Under the Influence (DUI) Treatment.

In addition to these three programs, Self Help/Mutual Help Support Groups
(Alcoholics Anonymous, Narcotics Anonymous, and SMART Recovery) are
conducted by volunteers at units where offenders are permitted to meet in groups.
ADC prioritizes counseling and {reatment programs for inmates based on a
combination of need and program availability. Counseling and Treatment includes
the following key activities:

s Document Need for Service. This activity involves gathering data from the
initial screening at intake, entering the information into Priority Ranking
Report (PRR) scoring matrix, and entering the results into AIMS to document
the inmate’s need for service.

e Identify Inmates for Treatment Program/Groups. This activity uses the
PRR and a list of program treatment/groups that have available slots to
identify inmates to assign to the groups.

¢ Enroll and Schedule Inmates in Treatment Programs/Groups. This
activity uses various AIMS screens to enter the information necessary to
enroll and schedule inmates into programs or groups.

o Conduct Classes and Maintain Inmates Clinical File. These activities
include providing program services, developing treatment plans, and
maintaining the clinical file that includes consent forms, treatment plans, and
progress notes. ADC uses Microsoft Word to develop progress note files and
print the files at the conclusion of treatment.

¢ Create Discharge Plans. This activity prepares the Discharge Plan, which
includes the history of the inmate’s treatment and outcomes, recommended
continued support, and a copy of the inmate’s clinical file to be provided to
Community Corrections when the inmate is released or discharged. The
Discharge Plan is developed in the PC web-based Release Management
System (RMS), printed, and placed in the inmate’s clinical file. Documents
arc scanned and attached to the electronic file in RMS,

The Contractor and the Solution must adhere to all confidentiality regulations for
medical treatment as applicable under Arizona and Federal law.
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Inmate Trust Accounts

This business process manages inmate funds, discharge funds, inmate indigent
status eligibility, and deductions from inmate wages and mail money. It oversees
mandatory deductions from inmate monies, including Alcohol Abuse Treatment
Fund (AAF), Dedicated Discharge (DDA), room and board, child support,
transition fees, utilities charges (provided the inmate has an energy-consuming
device), and victims® compensation. It also oversees ADC-controlled deductions
(i.e., ITA fees, court-ordered restitution, State and federal filing fees (when the
court has ordered restitution or filing fees), disciplinary restitution, taxation/risk
management, and escapee apprehension if applicable) as well as deductions and
holds on inmate-initiated transactions (e.g., commissary, copies, postage, legal
supplies, GED testing fees).

The ITA Section of the Financial Services Bureau of the Administrative Services
Division is responsible for the bank reconciliation of the ITA. This section
accounts for and distributes monies collected from inmates for state filing fees,
federal filing fees, court-ordered restitution payments, and child support. The
section provides support to ITA field staff and system support for the ITA system.

The ITA system integrates with Inmate Payroll, which calculates wages to be paid
to the inmates for work. The ITA function includes the following key activities:

o Receive Inmate Funds for Deposit. ADC accepts funds for deposit in the
form of a money order; cashier’s check; electronic transaction; business
check; or city, county, state, federal, or tribal government check. Personal
checks, traveler’s checks, savings bonds, and online bill payment checks are
returned to the sender. ITA staff record deposits in the BNK system.

¢ Disburse Inmate Monies. Mandatory deductions are made based on a
percentage of deposits made into inmates’ accounts. ADC-conirolled
deductions are made after all mandatory deductions have been taken.
Additionally, inmates may request disbursements from their flexible spending
account. Inmates may request disbursements for emergency expenditures from
their Retention Fund upon approval from the Director's Office. Inmates’
funds may also be disbursed for escapee apprehension costs, debts owed as a
result of litigation or final discipline, medical costs resulting from assaults,
and utilities.

* Release Inmate Monies. ADC withholds 25% of all wages earned by each
inmate and deposits it into the inmate’s Dedicated Discharge Account (DDA),
until the balance reaches $50 or $100. The DDA maximum cap has been
increased from $50 to $100 for General Population Inmates. The DDA
maximum cap for inmates serving a life or death sentence remains at $50.
Upon an inmate’s discharge from ADC or release to Community Corrections,
ADC releases the balance of this account to the inmate, Upon discharge or
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release, inmates receive the balance of their flexible spending and retention
accounts on a debit card.

11.  Earned Incentive Program

ADC developed the Earned Incentive Program (EIP) to assist inmates in learning
and sustaining a responsible, pro-social lifestyle and to incorporate ethics and
values into their everyday lives. This program became effective on April 21, 2007
and is unique to Arizona.

ADC strives to reduce relapse, revocation, and recidivism by holding inmates
responsible and accountable throughout their incarceration. It offers specific
programming to address inmates’ risks and needs as well as rewarding positive
behavior.

The EIP is a three-phase system of graduated earned incentives and sanctions. It is
an automated business process that gathers information from AIMS to provide an
objective analysis of each inmate’s risks and needs. Based on the inmate’s release
date and identified risks and needs, ADC staff develops an inmate Correction Plan
that offers specific programming to address inmates’ risks and needs as well as
rewarding positive behavior.

On a weekly basis each inmate’s EIP status is reviewed and the Correction Plan
and privileges are adjusted accordingly. Examples of privileges are:

Work assignments

Work pay rate

Program assignments

Phone calls

Visitation

Store (commissary) purchases

Inmates can appeal if their pay rate is affected. If the appeal succeeds, the pay rate
is restored and the retroactive pay is manually adjusted. There are exceptions
based on release time (less than six months) and mental health or learning
disabilities.

12.  Grievances and Appeals

ADC’s grievance process provides inmates a mechanism to appeal ADC
decisions, actions, conditions, or policies that inmates can demonstrate as
adversely impacting their conditions of confinement or institutional life.

The Grievances and Appeals business process includes the following key
activities. The grievance process is not necessarily a linear one, (i.e. a grievance
does not have to progress through all of the following activities): '
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* Submit Informal Complaint. This activity documents and attempts to
informally resolve an inmate complaint.

* Inmate submits an Informal Complaint on Inmate Letter, Form 916-1
within 10 working days of the incident

» ADC investigates and attempts to resolve complaint informally

» ADC provides a written response to the inmate on Inmate Letter, Form
916-2 within 15 working days

The inmate may file a Formal Grievance if he/she is dissatisfied with the
response to the Informal Complaint resolution.

¢ File Formal Grievance. This activity initiates a formal grievance should an
inmate be unable to satisfactorily resolve his/her compliant informally in the
previous step.

* Inmate files a Formal Grievance with the Grievance Coordinator using the
Inmate Grievance, Form 802-1
- » ADC logs and assigns an number to the grievance
» ADC investigates the grievance
* Deputy Warden issues a written response to the inmate within 15 working
days following receipt of the Formal Grievance

* File First-Level Appeal. This activity provides the inmate the opportunity to
appeal the Deputy Warden’s response to his or her formal grievance.

* Inmate files an Inmate Grievance Appeal, Form 802-3 to the Warden

» Warden reviews Grievance Appeal and supporting documentation

* Warden issues formal response within 20 working days affirming or
reversing the decision of the Deputy Warden

* File Appeal to the Director. This activity provides the inmate the opportunity
to appeal the decision of the Warden issued in the previous step.

* Inmate submits an Inmate Grievance Appeal Form within five working
days

* ADC logs, processes, and forwards all documents within five working
days of receiving the Inmate Grievance Appeal Form to the Central Office
Appeals Officer

* ADC investigates the appeal

* Central Office Appeals Officer prepares formal response to be issued to
the inmate with the Director’s signature within 30 calendar days

Alternate business processes exist for the following grievance types:

o Emergency
o  Medical
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e Staff
e Written instruction

13. Visitation

Inmate Visitation includes established procedures authorizing family members
and others to visit inmates, There are three types of visitors: regular, attorney, and
special. This business process includes reviewing and approving applications,
maintaining  visitor lists, and processing visitors in and out of the
institutions/facilities. There is a one-time $25 background check fee for each
visitor.

A stand-alone Visitation Applications system enables prospective visitors to apply
and submit their one-time application fees online. Alternatively, prospective
visitors can print the visitation application and submit it along with a money order
to ADC. Receipt of application payment is recorded in AIMS. Visitation staff
maintains visitation files for each inmate.

Visitation includes the following key activities:

* Process the Visitation Application. This activity processes inmate visitation
requests and maintains approved visitor lists for inmates.

®= Inmate submits a Visitation List, Form 911-1

= Prospective visitor submits an Application to Visit an Inmate and
background check fee, if applicable

* ADC logs and processes application fees

= ADC conducts background checks

= ADC approves or denies the visitation request

» ADC updates the list of approved visitors for the inmate

® Process Visitors. This activity checks inmate visitors in and out of the
institution/facility.

* Visitor provides identification

» ADC conducts a visitor search, as necessary .

* ADC logs the date and time of visitor entry in the Daily Visitor Sign-In,
Form 911-8

*  ADC monitors the visit

* ADC logs the date and time of visitor departure in the Daily Visitor Sign-
In, Form 911-8

14,  Religious Services

The staff for religious services is part of Inmate Programs and report to the
Support Services Division Director of ADC. The Pastoral Activities program
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consists of staff chaplains and volunteers serving over 40 different religions
routinely represented in the inmate population. In addition, other community
groups and individuals assist with special services and seminars scheduled
periodically at each complex. Religious services are available on all units. The
programs are delivered per ARS 31-201.01/ 31-206; ARS. 41-1493.01; Religious
Land Use and Institutionalized Persons Act of 2000.

Chaplain Services provides over 2,500 religious services each month with nearly
14,000 inmates attending. Over 1,200 active volunteers provide more than 4,000
hours of service monthly.

15. Inmate Commissary

Inmates may request a disbursement from their spendable accounts for
commissary purchases. This business process automates the payment for
commissary payments from an inmate’s trust account.

Commissary and Inventory Management are outsourced to ADC’s commissary
vendor (Keefe Commissary Network). The Keefe system provides institutions
with an automated canteen solution, fully integrated with the AIMS-based BNK
system. It enables ADC to process inmate purchases and refunds daily to inmates'
trust accounts as a batch process. Requests are paper-based (on a bubble form)
and are scanned for input into the Keefe system.

16. Arizona Correctional Industries

Arizona Correctional Industries (ACI) reports to the Support Services Division
Director of ADC. Although ACI is a part of ADC, it is a business enterprise
entity that funds itself. Inmates work in shops (such as license plates, upholstery,
and metal work) and profits go directly into the program to fund operational costs.
There are 32 owned and operated shops and labor contract shops.

Structured along the lines of a traditional private enterprise, ACI industries and
related activities comprise five units, Administrative Services, Business
Development, Finance and Accounting, Sales/Marketing/Customer Service, and
Operations,

ACI Manufacturing Operations Bureau focuses on the oversight, creation and
maintenance of jobs to benefit inmates within the institutions, State government,
and private employers. Approximately 2,000 inmates work over 350,000 hours
per month in a variety of ACI jobs. ACI has 35 contracts with State agencies and
private contractors. Net revenue for fiscal year 2012 was approximately $38.5
million.

All ACY inmate jobs are a privilege, and inmate participation is voluntary. Inmates
may be assigned to one of two programs: ACI-owned and -operated industries; or
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private/public sector labor programs. Inmates assigned to ACI-owned and -
operated industries occupy positions that are classified and paid in accordance
with ADC policy. Inmates assigned to private/public sector labor programs are
compensated at the wage rates specified in the inmate work contract/agreement,
as negotiated with the private/public contractor, within the guidelines established
in State and federal statutes, and with input from the Arizona Department of
Economic Security as appropriate.

The ACI uses the Epicor system for financial management and invoicing of
private/public sector employers. ACI’s Manufacturing Operations Bureau staff is
responsible for the following key activities:

¢ Perform Oversight. This activity oversees the various work sites and works
with institution management, State agencies’ management, and private
contractors 1o ensure ADC provides a safe and secure environment for its
workers,

o Create Jobs. This activity creates opportunities for offenders to develop
marketable skills and good work habits through enterprises that produce
quality products and services for ADC customers

¢ Evaluate Inmate Performance. This activity oversees the preparation of
objective evaluation of an inmate’s job performance.

¢ Manage Inmate. This activity enters inmates’ work performance information
into AIMS.

17. Community Corrections

Community Corrections ensures the accurate release, effective re-entry, transition,
and supervision of offenders released to the community. Community Corrections
also facilitates the return to custody of those offenders who violate conditions of
supervision and who represent a serious threat to the safety of the community.
Approximately 100 community corrections officers maintain contact with
offenders in the community based on their supervision level (i.e., Intense,
Maximum, Medium, or Minimum). When necessary, they complete warrants of
arrest for offenders who violate their conditions of supervision.

The Community Corrections Bureau of the Offender Services Division comprises
SIX units:

Interstate Compact Services Unit
Release Unit

Sex Offender Coordination Unit
Warrant Services/Hearing Unit
Electronic Monitoring Unit
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o Field Operations — Direct supervision of offenders

Each of these is described in the following:

Interstate Compact Services Unit The Interstate Compact Services Unit (ISC)
coordinates parole transfers to and from Arizona. The unit serves as the central
location for interstate information and special investigation requests from other
states on pardons, clemency investigations, and pre-sentence reports Unit staff
act as liaisons with various State and local criminal justice agencies and
administers the Interstate Agreement for Detainers for Inmates incarcerated
elsewhere who are returned to Arizona for trial on untried criminal charges.

Release Unit The Release Unit coordinates all activities between institutions and
Community Corrections in transitioning offenders from prison to the community.
Activities include processing release packets, reports, and forms on all offenders
released from the institution to the community. The unit also maintains and
coordinates homeless offender activities and placement information.

Sex Offender Coordination Unit The Sex Offender Coordination Unit (SOCU)
reviews all sex offender cases up to one year prior fo release from prison to
determine if the offender is subject to the statutory requirements of the Sex
Offender Registration (ARS 13-3821), Community Notification (ARS 13-3825),
or civil commitment under Arizona's "Sexually Violent Person" (ARS 36-3701)
statutes. As part of this process, ADC Classification System identifies sex
offenders that require a review for statutory requirements

Warrant Services/Hearings Unit The Warrant Services/Hearings Unit (WHSU)
is responsible for obtaining, processing, and monitoring all warrants requested,
issued, and received by and for Community Corrections. Responsibilities include
entering warrant data into ACIC/NCIC data base, confirming warrants for other
agencies, quashing watrants for other agencies, quashing warrants approved by
Community Corrections Manager, and maintaining the warrant database for
statistical purposes on all arrests, warrants issued, quashed, and canceled.

Electronic Monitoring Unit The Electronic Monitoring Unit (EMU) supervises
all offenders released on parole or community supervision that have a past or
current conviction for a crime designated as Dangerous Crimes Against Children
(DCAC) as outlined in ARS 13-60401 and ARS 13-705. The Phoenix EMU
supervises those offenders in Maricopa County, and Tucson EMU supervises
those offenders in the greater Tucson area. The EMU also supervises inmates
released on Home Arrest. Because this is a field-based unit, EMU officers
supervise the offenders in the community, using GPS to find their location.

Field Operations The direct supervision of Community Supervision offenders to
guide and ensure offenders are accountable and in compliance with Conditions of
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Supervised Release. Community Corrections Officers conduct assessments to
determine the appropriate level of supervision and complete appropriate referrals
based upon offender’s risk/needs for successful reintegration into the community.
Referrals may include:

Substance abuse treatment

Employment/job skills training

Life skills

Mental health/psychological services

Eligibility assessments (e.g. veteran, SMI, S8, etc.)

Field Officers conduct accountability procedures to include the imposition of
intermediate sanctions, warrants of arrest, and related due process requirements,

In addition to AIMS, Community Corrections uses the Offender Management
System (OMS). OMS is a custom-developed web-based application that serves as
Community Corrections’ case management system. It manages offender gains and
losses, risk and needs assessments, and placement as well as parole officer
caseloads, OMS provides automated functionality for the following business
processes:

Warrants

Fugitive apprehension

Immigration and customs enforcement
Community Corrections Centers (in development)

Prior to release to Community Corrections, ADC performs the following key
activities:

¢ Confirm Release Date. The Offender Information Unit Manager at each
institution maintains a manual list of release eligibility dates for each inmate,
known as Inmate Release Eligibility Identification System. The Time
Computation Unit prepares an Initial Release Confirmation approximately 90
days before a scheduled release, and within one week of the scheduled release,
completes the Final Release Confirmation Audit.

e Prepare the Pre-Release Packet. An inmate’s correctional officer prepares a
pre-release packet with the inmate’s proposed residence as well as proposed
sponsor and contact information to aid in the pre-release investigation.

e Conduct a Pre-Release Investigation. The Community Corrections Liaison
conducts a pre-release investigation to validate the inmate’s proposed
residence and sponsor. The Conditions of Supervision and Release are
reviewed with the inmate and, after being signed, are included in the Pre- -
Release Packet and forwarded to Community Corrections. Upon receipt, a
parole officer investigates the release plan based on the information provided
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on the Pre-Release Investigation Report and Release Authorization, Form
1003-6P and Community Placement Investigation Interview, Form 1003-4P to
determine if the proposed placement is in the best interest of the public, ADC,
and inmate. After release approval, Community Corrections may request a
final verification of release date from the Time Computation Unit.

Send Notifications. Prior (o the release of an inmate, the Release Notification
Services Unit sends release notices to victims and agencies in accordance with
ADC Order 1001, Section 1001.6. Offender Information Unit staff notifies the
Business Manager and Health Services of the inmate being released, and
confirms that victims and agencies have been notified. OIU also notifies
Community Corrections, completes the Institutional Release Confirmation
Report, and ensures copies of the Special Conditions of Supervision and
Release have been distributed to the inmate, the institution, and the inmate’s
Master File.

Community Corrections performs the following key activities:

Supervise Offender., Community Corrections staff logs the receipt of the
Release Packet within AIMS and forwards the packet to the assigned Parole
Officer. The assigned parole officer makes initial contact with the release
offender, verifies the offender’s residence and employment, and conducts a
risk assessment to determine the minimal amount of supervision needed. The
Parole Officer maintains ongoing documentation of the offender’s adherence
to Conditions of Supervision in the casebook or field file.

Make Program Referrals as Appropriate. Parole officers may refer
supervised offenders to specific programs based on their Conditions of
Supervision. These include drug treatment, rehabilitation, and other services,
which may be contracted programs or programs facilitated by ADC.

Discharge Offender from Community Corrections. If an offender serves
his or her community supervision time without incident, or when community
supervision expires, ADC discharges the offender from community
supervision. The assigned Parole Officer logs a “loss code” in AIMS, notes
the discharge in OMS, and forwards the offender’s hard copy file to the
central office.

Community Corrections uses a comprehensive, GAAP-compliant, double-entry
accounting system that tracks all court-ordered payments, fines, or cost-of-
supervision invoices levied against an offender in the system. The system
maintains a historical record of payment and non-payment of fees and obligations
and calculates pro-rated amounts for partial billings.

18.

Reporting and Data Analysis

ADC staff relies heavily on standard, parameter-driven and ad hoc reports to
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support their business functions and decision making. A copy of the AIMS
database is downloaded on a daily basis for use by various ADC organizations to
support their research and ad hoc reporting needs. This download provides data
files for the various PC applications ADC has developed to support business
processes not supported by AIMS.

Research Unit staff within the Planning, Budget, and Research Bureau of
Administrative Services Division are responsible for gathering, analyzing,
organizing, and compiling data used for responding to information requests and
generating reports. Reports are prepared for the Director and executive staff, the
Governor's Office, the legisiature, and the public. The Research Unit also
responds to requests from federal agencies, including the Department of Justice,
the Bureau of Justice Statistics, and the Department of Homeland Security.

Offender population, prison capacity, recidivism, and other data are analyzed and
trended for inclusion in surveys, ad hoc reports, strategic plans, and other major
research projects.

19. Document and Image Attachment

AIMS does not support document or image attachment. Each prison must
maintain its own manual records because AIMS does not contain all the
information needed to review court documents, pre-sentence and disciplinary
reports, and provide prior felony conviction packets to prosecutors.

20. Staff Identification

The Staff Identification function provides tracking of ADC staff, contract staff,
and other users through AIMS. Staff IDs are created in AIMS with an audit trail
of entry.

Maintenance of Staff IDs is complicated when tracking ADC and contract staff at
the private prison complexes. Because contract staff personnel are not internal
users on the ADC (State) network, accounts must be established through the State
Data Center. ADC is responsible for establishing access to specified screens for
contract staff personnel, who are not allowed by statute to enter certain
information into AIMS,

21.  Out-of-Scope Business Processes

The following business functions are out of scope of this procurement effort:

¢ Inventory Management
e Litigation Tracking
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D. Current System and Operating Environment

ADC currently uses a mainframe-based Adult Inmate Management System (AIMS),
which was implemented in March 1985, Since implementation, AIMS has been heavily
customized. In addition to AIMS, numerous in-house developed, web-based applications
collect data from AIMS and are tied into more flexible programs to improve the
efficiency and effectiveness of operations, reporting, and data analysis. Over 60 PC- and
web-based applications supplement AIMS.

This section provides an overview of ADC’s current systems and operating environment,
1. Applications

AIMS traces its roots back to MSD (MIS Software Development), a Florida-based
company specializing in the development, implementation, and maintenance of
offender management systems (OMS). Today, ADC relies on the following key
AIMS-based application modules:

Inmate Information System (IIS)

Offender Tracking System (OTS)

Community Services System (CSS)

Inmate Visitation System (IVS)

Inmate Trust Account (BNK) System

Gang Related Inmate Tracking System (GRITS)

The following briefly describes each of these modules.
Inmate Information System

The Inmate Information System (IIS) serves as the core AIMS module supporting
nearly all inmate operations. IIS tracks inmate test results, classification,
movement, work and other program information, and discipline and disciplinary
violation information. It also manages inmate cotrection and release plans.

Offender Tracking System

The Offender Tracking System (OTS) maintains the majority of inmates® key
information, including sentence count and commitment, personal characteristics,
and personal history, detainers, and warrants. OTS also maintains ADC staff data.

Community Services System

ADC uses the Community Services System to track adult supervision offenders,
their caseload officers and reporting locations, costs of supervision payments,
contacts, addresses, and related information.
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Inmate Visitation Systém

ADC uses the Inmate Visitation System (IVS) to manage inmate visitor lists,
visitations, and suspensions as well as contractor and sponsor records.

Inmate Trust Account System

ADC uses the Inmate Trust Account (BNK) system to manage inmate trust
accounts. BNK provides a double-entry Generally Accepted Accounting
Principles (GAAP)-compliant accounting system. It allows for automatic recovery
of mandated and Department-controlled deductions as monies pass through the
inmate’s trust account.

Gang Related Inmate Tracking System

The Gang Related Inmate Tracking System (GRITS) enables ADC staff to
identify, monitor and track STG-related activities from the streets to the county
jail, upon arrival at ADC’s Reception Centers, and through institutional time
served until release.

The following figure illustrates how AIMS supports ADC’s institutional and
community corrections processes to establish a Unified Record for each inmate.
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ADC’s Offender Management System (OMS) serves as the case management
system for Community Corrections. There is no real-time interface with AIMS.
OMS manages offender gains and losses, risk and needs assessments, and
placement as well as parole officer caseloads. OMS provides automated
functionality for the following business processes:
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Warrants

Fugitive apprehension

Immigration and customs enforcement
Community Corrections Centers (in development)

® & o @

The most recent addition to IT development involving the Community
Corrections Bureau is the Release Management System (RMS). RMS is a web-
based application that serves as the Department's inmate release management
system (inmates released from custody to community supervision under the ADC
Community Corrections Bureau). Inmate "release packets" are created within the
RMS by institutional staff (CO III's) and sent electronically to community
supervision for the purpose of providing CCOs with necessary offender case
history information. Upon receipt of this "release packet" CCOs conduct pre-
release investigations, track offender release dates, assume offenders under
supervision, and conduct subsequent case management upon release. Once
inmates have been released from custody and are assumed under Community
Supervision (triggered by AIMS codes), the inmate is considered "offender"
status. Intake of the offender occurs in the OMS,

The AIMS technical architecture makes modifications difficult. As a result, in
addition to AIMS and OMS, ADC has custom-developed a number of
applications, referred to as “PC AIMS applications” in this document, to
supplement core AIMS functionality. The Contractor will be required to
incorporate the functionality of these standalone applications into the Solution to
the extent possible. When not possible or only partial incorporation is possible,
the Contractor will be required to establish an interface with the system.

Exhibit D provides a list of current standalone systems, which ADC believes will
be impacted by replacement of AIMS with the Solution. The appendix notes
whether the Contractor will be required to interface with the system and whether
the system functionality is expected to be incorporated into the Solution so that
the system can be fully or partially retired. Many require additional analysis as
information on the proposed Solution becomes available, ADC will work with the
Contractor to determine the course of action for retiring or interfacing with each
of these systems.

The following table provides a partial list of some major third-party, stand-alone
systems that support ADC business functions. ADC anticipates that these systems
will not be incorporated into the Solution under this procurement, but the
Contractor will be required to establish interfaces with these systems as part of the
Solution. A more complete list of third-party systems are listed in the Bidders' .
Library. Attachment C lists interface requirements.

Table 2 - Third-Party, Stand-Alone Systems
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APPLICATION DESCRIPTION

Epicor Correctional [ndustries uses Epicor for finance management and for
invoicing private/public sector employers.

KeepTrak The Keefe system provides institutions with an automated canteen solution,
fully integrated with the AIMS-based Inmate Trust Accounting system. It
enables ADC to process inmate purchases and refunds daily to inmates’
accounts as a batch process,

Live Scan Live Scan electronically captures the fingerprints of all inmates, staff,
vendors, contractors, and volunteers. For inmates it provides the fingerprints
to the Arizona Criminal History database (ACCH) and the Arizona
Automated Fingerprint Information System (AFIS) housed at the Arizona
Department of Public Safety (DPS).

Mug Photo Interface | The MPI captures photos of all ADC inmates, staff, vendors, contractors, and
System (MPI) volunteers. The Identification card printer on this system provides 1D cards
for all inmates, staff, vendors, contractors, and volunteers. The inmate photo
database is shared with the Arizona Department of Public Safety and is used
by other law enforcement agencies. The images from this system are used in
numerous in-house developed web-based systems used by Offender
Operations.

Digi-Web Scan The Digi-Web Scan captures fingerprints from the two index fingers and
provides demographical data. The Digi-Web Scan provides ADC with the
Unit Record Number (URN), the Arrest Record Number (ARN), and the
Arizona State Identification.

Optical Print and OPPIS provides ADC the ability to view and print every fingerprint and mug
Photo Image photo taken in the state of Arizona by any law enforcement agency since
Subsystem (OPPIS) June 2002. This system is housed in the Offender Information Unit. The
OPPIS can provide instant fingerprints and mug photos to fulfill requests
made by other law enforcement agencies.

2. Users

AIMS currently has approximately 5,600 users.

3. Operational Statistics

Operational statistics will be provided in the Bidders' Library.
4. Reports

The Solution will be expected to produce reports currently produced by AIMS as
well as additional reports listed in the requirements stated in Attachment C,
Functional, Technical, and Interface Requirements. Current reports are
documented in the Bidders' Library.

5. Technical Environment

The following table summarizes the current AIMS technical environment.
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Table 3 — AIMS Technical Environment

COMPONENT CURRENT TECHN

Hardware Mainframe
Operating system sofiware Z-08
Database server software DL/1 (ISM)

Application software CICS / COBOL

AE

W

orkstation operating system software Windows
Business software suite 3270 Emulation
Application authentication RACF

System Transaction Volumes

The following table documents current system transaction volumes.

Table 4 — Estimated Transaction Counts

ANNUAL VOLUME
TRANSACTION TYPE (FY 20112)
AIMS Batch 462,936
AIMS CICS 88,208,118
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III. Scope of Work

A. Introduction

This section outlines the scope of the services required for the Arizona Department of
Corrections (ADC) AIMS Replacement project.

The Contractor will be required to work in collaboration with the “State,” which includes
ADC, other State staff, as well as contractors and other representatives of ADC to
accomplish the project objectives.

The Contractor will be required to implement the Solution in all active public and private
facilities and all ADC administrative offices that are active on the implementation date.
A list of current facilities is provided in Exhibit B. Currently one additional facility is
planned to open in January 2014 This facility is a private facility at Red Rock, AZ
estimated at 1,000 beds.

The Contractor shall be responsible for providing computer hardware and software
resources to support the completion of all tasks. The Contractor shall use and maintain
word processing, spreadsheet, and project management software compatible with ADC’s
software,

The Contractor shall provide the State with online access to the Solution’s database(s), all
applications, and report generation capabilities.

B. Software

This section will detail the desired software functionality in scope of this procurement,
including:

1. Intake
¢ Inmate Processing
¢ Inmate Identification
2. Property
3. Sentence Calculation
4, Classification
5. Population Management
¢ Movement

s Count

¢ Transportation

¢ Do Not House With
¢ Protective Custody

6. Gang Management/Security Threat Groups
7. Holds, Warrants and Detainers
8. Scheduling
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9. Discipline and Disciplinary Appeals Earned Incentive Program
10. Programs
¢ Inmate Work/Programs
¢ Inmate Education
e Counseling and Treatment
¢ [Inmate Trust Accounts
11. Earned Incentive Program
12. Grievances and Appeals
13. Visitation
14. Religious Services
15. Inmate Commissary
16. Arizona Correctional Industries
17. Community Corrections
18. Reporting and Data Analysis
19. Document and Image Attachment
20. Staff Identification

ADC has a preference for a COTS or transfer Solution that requires more configuration
than custom development. Offerors' proposals shall designate the proposed Solution
functionality that requires configuration, customization, development from scratch, third
party software, or that cannot be met according to the matrix included in Attachment C.

C. Hardware and Software

The Contractor shall acquire any hardware or software required by the Solution,
including licensed software, in such a manner that it may be legally used in the Solution.
The Contractor shall ensure that both the hardware and software is upgradable and
expandable with regular maintenance to ensure optimum performance. The Contractor
must provide an unlimited number of licenses for State users for all hardware and
software, including third-party software during the entire term of the contract.

Licenses for hardware or software must allow transfer to the State during Turnover
activities defined in Section IIL.D.11. Offerors shall itemize hardware and software in
their proposal on the cost schedules provided in Attachment D. Schedules will include
price per user for each license.

D. Contractor Services and Deliverables

1. Section Overview

In this RFP, ADC is seeking a qualified Contractor to perform the following
activities for implementing the Solution:

* Project Initiation and Management

* Requirements Definition
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*  Design

* Development / Configuration
»  Conversion

¢+ Testing

* Training

* Implementation

* Maintenance and Operations
*  Turnover

Each activity includes the description of work, deliverables, and Contractor and
State responsibilities required to successfully complete that activity.

2. Project Initiation and Management

The following section provides a description of the work, deliverables, and
Contractor and State responsibilities required to plan and execute the activities
identified in this RFP.

a) Project Initiation and Management Description

The Contractor shall be responsible for initiating the project and managing all
aspects of the activities identified in this RFP. Project Initiation and Management
activities consist of the Contractor’s approach to initiating, planning, monitoring,
reporting, and meeting resource requirements throughout the life of the contract.
Offerors are expected to present a clear understanding of the methods and tools
used to ensure that resources are managed and required tasks and deliverables are
completed.

Project Management includes the following;

. Project Initiation- Perform the initial tasks associated with determining the
scope of the project, conduct project kick-off activities, and install project
hardware and software at the vendor site

o Project Planning - Plan time, cost, and resources adequately to estimate
the work needed to effectively manage risks
. Project Monitoring and Controlling - Monitor and control all areas of the

project defined in this RFP. This includes monitoring and controlling
processes to ensure that potential problems can be identified in a timely
manner and corrective action can be taken.

. Project Closing - Ensure the orderly closeout of the Contract

At a minimum, specific Project Management tasks include:
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(1}  Preliminary Planning

The Contractor shall perform Preliminary Planning tasks to ensure that ADC is
prepared to fully initiate project activities on the Contract start date without
delays. Activities may include initiation of project communications, introduction
of the respective project teams, discussion of specific items negotiated in the
contracted scope of work, and preparation of all teams for full initiation on the
Contract start date.

(2) Project Kick-Off

The Contractor shall plan and lead Project Kick-Off activities, which will focus
on setting the foundation for project management throughout the life of the
contract. The Contractor will propose a Kick-Off Meeting(s) that shall occur
within ten (10) business days of contract execution. The Kick-Off Meeting(s)
will be attended by State and Contractor representatives subject to ADC approval.
At the meeting(s) the Contractor shall provide an overview of project tasks and
the project schedule. Within five (5) business days of the meeting, the Contractor
shall document meeting decisions and outcomes.

(3) Software Project Management Plan (SPMP)

The Contractor shall develop, deliver, maintain, and execute a Software Project
Management Plan (SPMP) that conforms to the current version of Institute of
Electrical and Electronic Engineers (IEEE) 1058 Standard for Sofiware Project
Management Plans; IEEE 12207, Management Process, IEEE 12207.1, Plan —
Generic Content guidelines and Project Management Body of Knowledge
(PMBOK®). The SPMP shall be delivered to ADC within (15) business days of
contract award. The SPMP will serve as the controlling document for managing
the project associated with this RFP, and will define the technical and
management processes that apply to the project. The SPMP shall include:

{a)  Introduction

Provide an overview of the project, a list of project deliverables, and the plan for
development and maintenance of the SPMP.

(b}  Project Organization

Describe the project organization, interfacing entities, and individual
responsibilities for key project activities.

(c)  Management Approach
Describe the following:

. Management objectives and priorities
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Project assumptions, dependencies, and constraints
Communication Plan

Risk Management Plan

Issue Management Plan

Change Management Plan

Corrective Action Plan (CAP) methodology
Staffing Management Plan

Subcontractor Management Plan (if applicable)
Records Management Plan

Performance Measurement Plan

Monitoring and controlling mechanisms that will be used

(d)  Technical Approach

Specify the technical methods, tools, and techniques to be used, including the
following:

Quality Assurance

Project Metrics
Configuration Management
Verification and Validation

(e} Work Packages, Schedule, and Budget

The work packages should specify the functionality to be delivered in each release
consistent with the approved contract, the schedule, interdependencies, resource
requirements, and assumptions regarding the approach.

(4)  Master Work Plan and Work Breakdown Structure
(WBS)

The Contractor shall develop, deliver, maintain, and execute a Master Work Plan
and Work Breakdown Structure (WBS) that conforms with PMBOK®. The
Master Work Plan shall be established for all phases of the project through a high-
level WBS. As the project progresses, the plan shall be refined with additional
detailed work activities for upcoming activities. The Master Work Plan and WBS
must be created and maintained in MS Project in a version approved by ADC.

As part of the proposal, the Contractor will provide a preliminary project work
plan and WBS. Within ten (10) business days of the project Kick-Off Meeting,
the Contractor shall deliver an updated work plan and WBS that reflects any
changes from the plan submitted with the Contractor’s proposal as discussed and
agreed during the project Kick-Off Meeting. The work plan and WBS shall be
maintained throughout the life of this contract. All changes to the baseline
schedule initiated in this activity shall require ADC approval.
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The plan shall focus on migration from the current AIMS application and
supporting systems to the new Solution. The Master Work Plan and WBS shall
be updated each week to reflect percentage completion by activity and submitted
with the project status report. Dates in the Master Work Plan shall not be updated
without mutual agreement between the Contractor and the ADC Project Manager
to reflect the accurate status of the project. The Master Work Plan and related
documents shall include:

) Tasks and subtasks, including dependency tasks to the level they are
managed by the Contractor

. Milestones and milestone reviews
All project deliverables

° Resource loading - number, level, and type of staff summarized for each

task and subtask to the level it is managed. Resource loading must show
an appropriate allocation of resources and realistic duration of project

activities.
Estimated effort for each task at the level it is managed

. Gantt chart showing planned and actual start and end dates for tasks,
percentage complete, and critical path activitics

. Time periods for ADC review and comment for deliverables and

milestones, and subsequent time periods for Contractor correction

(5)  Project Deliverable Management

This section lists all required project deliverables and the approach to submitting
and receiving approval of deliverables.

(a)  Mandatory Deliverable Components
The Contractor shall include the following sections with each deliverable:

. Revision History — Identifies the version of the draft, the date the
draft was submitted, deliverable point of contact / person making
change, and a description of changes made

. Table of Contents — Provides an overview of all the contents
within the deliverable along with a page references

o List of Figures- Provides an overview of all figures along with
page references

. List of Tables — Provides a list of tables of all tables along with
page references

. Referenced Documents — Provides a summary of the relationship

of this deliverable to other relevant documents, including the
document name, number, and issuance date

. Assumptions / Constraints / Risks — Describes any project
assumptions, constraints, and risks that impact the deliverable
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. Acronyms — Provides a list of all acronyms identified in the
deliverable, along with the literal translation and definition

(b)  Deliverable Expectation Documents

The Contractor shall develop and submit Deliverable Expectation Documents
(DEDs) for all deliverables for ADC approval prior to deliverable preparation.
The DEDs shall describe the contents of each section, the proposed format,
media, and number of copies for each deliverable. For those deliverables that are
not documents, the DED shall include the proposed format and method of
delivery,

(',6) Status Reports

The Contractor must provide Weekly Project Status Reports that shall conform to
the reporting standards outlined in the most current version of PMBOK®,
Weekly Project Status Reports shall include the following:

J Summary of work completed during the previous week and any results

achieved _

Summary of proposed tasks and deliverables for the upcoming week

Updated Project Work Plan and WBS

Schedule for delivery of the next SPMP update

Conitractor’s analysis of critical issues, including any schedule slippage

Issue and risk tracking, assessment, and mitigation strategies

Documentation of issue management and change management status along

with recommended corrective actions

. A dashboard that tabulates data for performance and work remaining on
the project by deliverable and milestone

(7)  Status Meetings

The Contractor shall attend status meetings or conference calls on a weekly basis.
ADC may require more frequent status meetings as needed. Status meetings will
provide updates on project progress, issues related to the project, and project
risks. The status meetings shall include the ADC Project Manager, other project
team members, and other State staff as designated by ADC,

b} Project Initiation and Management Deliverables

Project Kick-Off Meetings

Software Project Management Plan (SPMP)

Master Work Plan and Work Breakdown Structure (WBS)
Deliverable Expectation Documents (DEDs)

Project Status Reports
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*

c

Project Status Meetings

Draft ADOS-ASET status reports for ADC review, approval, and
submission

Installation Results Report

Contractor Project Initiation and Management

Responsibilities

d)

Develop and deliver DEDs for all deliverables as defined in
Section I11.2(b)

Develop, deliver, maintain and execute all deliverables as defined
in Section I1L.2(b)

Develop Project Status Reports

Attend regular project status meetings and provide project updates
Develop an Installation Plan for ADC approval

Perform integration and operational readiness testing to ensure all
environments are fully functional

Provide ADC with an Installation Results Report that reports
completion and results of each step of the installation plan,
including certification to ADC of operational readiness of all
environments

State Project Initiation and Management Responsibilities

Review all DEDs and provide feedback; approve all DEDs prior to
the Contractor development of deliverables in Section II1.2(b)
Review all draft deliverables and provide feedback or request
revisions; approve all final deliverables in Section 1I1.2.b

Attend status meetings, and coordinate attendance of ADC and
State personnel

Approve the Contractor's approach and plan for integration and
operational readiness testing of the installation

Keep the Contractor apprised of ongoing changes to the related
programs

Provide coordination with other State agencies, and report any
relevant information, instructions or requirements to the Contractor
Provide coordination with prison management private contractors
throughout all phases of the contract; request and ensure their
participation as needed in project activities

Finalize schedule and location for project status meetings, and
notify the Contractor

Verify and approve the Installation Results Report certifying
operational readiness of all environments

Provide final approval for execution of the installation
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3. Requirements Definition

This section provides the description, deliverables, and Contractor and State
responsibilities required to define requirements prior to designing, developing, or
configuring the Solution. The Contractor shall coordinate with ADC regarding
use of ADC facilities for requirements sessions. ADC will provide space for
requirements sessions. The Contractor shall provide appropriate equipment for
use in conducting the sessions, including computers, flip charts, and access to
electronic information. The Contractor shall perform room setup, cleanup and
testing of equipment.

a) Requirements Definition Description

The Contractor shall work with the State personnel to review the Business,
Technical, and Interface requirements stated in Attachment C and generate a set
of desired requirements for use in the system design. Requirements Definition
activities shall result in:

¢ A set of functional and nonfunctional (e.g., quality attributes, legal and

regulatory requirements, standards, performance requirements and design

constraints) requirements describing the Solution to be developed and

configured

Requirements that are prioritized, approved, and updated as needed

Requirements that can be analyzed for correctness and testability

Appropriate techniques to optimize the Solution

An understanding of requirements’ impact on the operating environment

A method to evaluate the cost, schedule, and technical impact of changes

to baseline requirements

e A mcthod to trace requirements throughout the project life cycle: from
ADC's original requirements baseline as published in this RFP, to the
design specifications, and through each subsequent phase of the project
including maintenance and operations (M&O)

Specific tasks shall include:
(1) Requirements Definition and Validation Plan

The Contractor shall develop, deliver, maintain and execute a Requirements
Definition and Validation Plan, which shall address the following topics:

e Thorough review and validation of all requirements specified in
this RFP

e Description of tools to be used
e Use of scheduling of resources
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* Approach to issue and comment tracking

¢ Method of measuring that each requirement has been satisfied for
use in generating test cases for system testing and the User
Acceptance Test (UAT)

» Identification of potential training topics and considerations
(2)  Joint Application Requirements Sessions

The Contractor shall plan and facilitate Joint Application Requirement Sessions
(JARs) for detailed consideration of all Solution requirements by State and
Contractor staff. The Contractor shall record the results of all JARs including
decisions, justification for changes (including new, modified, or deleted
. requirements), outstanding issues requiring follow-up, and any impact on future
detailed design sessions. The Contractor records must document potential
training considerations for inclusion in training activities.

(3)  Requirements Traceability Matrix

The Contractor shall develop, deliver, maintain, and update a Requirements
Traceability Matrix (RTM). The Contractor shall use the requirements identified
in Attachment C to ensure both forward and backward traceability. Requirements
tracking must assure all requirements are developed, configured, tested, and
approved by ADC. The Contractor shall discern between testable and non-
testable requirements. The initial RTM shall based on the requirements as stated
in this RFP and shall be updated after each major activity and submitted to ADC
for review and approval.

(4)  Requirements Specification Document

The Contractor shall provide-a Requirements Specification Document (RSD)
using a structure and format approved by ADC. This RSD must include the
Solution's functional and non-functional requirements. The Contractor shall:

* Identify how and where the requirements are met in the proposed
Solution

» Define whether the requirement can be met through standard
functionality of the proposed Solution with or without
configuration, a customization, or a development activity

¢ Identify and verify all internal and external interfaces

* Define a means of measuring that the requirement has been
satisfied

(5)  Business Rules Document

The Contractor shall provide a document outlining all business rules that are
developed or configured for the Solution. The document must outline how each
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business rule aligns to specific requirements.

4.

b) Requirements Definition Deliverables

Requirements Definition and Validation Plan

JARs and session records

Requirements Traceability Matrix (RTM) showing RFP requirements and
updates resulting from the requirements definition activities
Requirements Specification Document (RSD)

Business Rules Document

c) Contractor Requirements Definition Responsibilities

Develop and deliver DEDs for all deliverables defined in Section IIL3(b)
Develop, deliver, maintain, and execute all deliverables defined in Section
111.3(b)

Use plans and processes identified in the ADC-approved Requirements
Definition and Validation Plan throughout the life of the contract

Create and maintain the RTM throughout the life of the contract
Develop and submit a JAR schedule for review by ADC

Develop and distribute JAR agendas prior to each session

Facilitate JARs, and record the results of sessions

Use project control tools to formally track requirements session results
showing requirements decisions by module or functional area, including
completed and incomplete requirements

d} State Requirements Definition Responsibilities

Review all DEDs and provide feedback; approve all DEDs prior to the
Contractor development of deliverables in Section II1.3(b)

Review all draft deliverables and provide feedback or request revisions;
approve all final deliverables in Section I11.3(b)

Work with the Contractor to establish a schedule and location for JARs
Review and provide feedback on JAR agendas

Provide appropriate staff to attend JARs

Provide the Contractor with information regarding interfaces and system
processes, as well as State policy, regulations, and procedures

Track policy-related changes and training impacts identified during the
JARs

Work with the Contractor to resolve issues during the Requirements
Definition activity

Design

The following section provides the description, deliverables, and Contractor and
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State responsibilities associated with designing the Solution.
a) Design Description

The Contractor is responsible for designing a Solution to meet the needs of ADC
as associated with this RFP. The Contractor shall coordinate with ADC regarding
use of ADC facilities for design sessions. ADC will provide space for design
sessions. The Contractor shall provide appropriate equipment for use in
conducting the sessions, including computers, flip charts, and access to electronic
information. The Contractor shall perform room setup, cleanup and testing of
equipment.

The Contractor shall ensure that its Solution design meets all requirecments
required to conduct the business processes described in Section II and all
requirements listed in Attachment C as updated and detailed in Requirements
Definition activities.

ADC has a preference for a COTS or transfer Solution that requires more
configuration than development. Within the proposal submitted associated with
this RFP, the Contractor will specify whether each requirement requires
configuration, customization, development from scratch, third party software, or
cannot be met. During the Joint Application Design Sessions (JADs), the
Contractor must present this list with any applicable updates. Specific tasks shall
include:

(1)  Detailed System Design Plan

The Contractor shall develop, deliver, maintain, and execute a Detailed System
Design Plan that includes:

A description of the content and structure of the JADs

A description of tools to be used

A description of the use and scheduling of resources

An approach to issue and comment tracking

Potential training considerations identified during the JADs

(2)  Joint Application Design Sessions

The Contractor shall plan and facilitate JADs detailing the proposed Solution
design with Contractor and State staff. The Contractor shall record session results
of all JADs including decisions and outstanding issues requiring follow-up.

(3)  Systems Documentation Template

The Contractor shall develop a System Documentation template that conforms
with the most current version of IEEE 12207, Standard for Information
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Technology - Software Life Cycle Processes. The System Documentation
template shall outline the proposed contents of the system documentation for the
Solution. The System Documentation shall include system information for
system administrators as well as configuration and content management
documentation for application developers and content managers. Information
shall include information on hardware and software, shared services and
infrastructural components, and other necessary system information.

The Contractor shall describe the Solution in detail. The Contractor shall write all
system and component narratives at a level understandable by non-technical
persons.

(4)  Design Specification Document

The Contractor shall develop a Design Specification Document (DSD) that
reflects the detailed design of the full Solution as defined in the JADs. Detailed
design specifications must be delivered incrementally, as they are developed for
each functional area or module by release. Final approval of the DSD will occur
when all JADs have been completed and the incremental detailed design
specifications have been approved in their entirety. The DSD should include the
following: :

o A flow diagram of all functions identifying all major inputs,
processes, and outputs

e A description of all software modules or functionality that
compose the complete Solution

e A description of any middleware that is used to connect software

~ modules or any dependencies between the modules

o Detailed screen and report layouts by function

o Detailed screen and report narrative descriptions by function

e Screen layouts for online, context-sensitive help screens for all
Web-based components
Site maps for all Web-based components
A Solution Architecture Design adhering to IEEE 12207
A Software Architecture Design adhering to IEEE 12207

(5)  Interface Control Document

The Contractor shall develop, deliver, maintain, and execute an Interface Control
Document that provides a description of the following:

¢ Inputs and outputs of each single system or services
o The interface between the two systems or services
e The interface protocol between physical components
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{(6) Database Design Document(s}

The Contractor shall develop, deliver, maintain and execute a Database Design
Document(s) (DDD) that provide the system context and the basic database
design approach, including dependences and interfaces with other databases or
gystems.

(7)  Data Management Plan

The Contractor shall develop, deliver, maintain, and execute a Data Management
Plan that describes the strategy for managing data throughout the project. The
Data Management Plan shall describe data archiving and retention plans and
provide the definition for the Master Data. The Plan shall include conceptual,
logical, and physical models, the end-to-end data model, and operation
specifications. The plan shall identify sources of data, use of data, and processes
for database administration and monitoring.

(8) Disaster Recovery Plan

 The Contractor shall develop, deliver, maintain, and execute a DRP and backup
plan that addresses recovery of business functions, business units, business
processes, human resources, and the technology infrastructure that complies with
all State requirements.

The Department must be protected against hardware and software failures, human
error, natural disasters, and other emergencies that could interrupt services and
operations. The DRP shall include recovery from any significant interruption in
service. The DRP must include strategies for backup, failover, and clustering, as
well as strategies to address issues related to high availability and rapid system
restoration. The DRP must be kept up to date throughout the project.

The Plan shall allow for normal State day-to-day activities and services to be
resumed within eight (8) hours of the inoperable condition at the primary site(s).
This applies to both application and database recovery. The Contractor must
meet the SLAs (Exhibit G) regarding down time and system availability.
Specifically the Solution must be available with no more than 2 hours of down
time within any normal business day, which is defined as 6 am. to 6 p.m,
Arizona Time, seven (7) days a week. In addition, the Solution cannot
experience more than ten (10) consecutive outages in any given time period.

The DRP must be tested prior to implementation. The Contractor must document
test results and remediate issues resulting from DRP testing. The Contractor shall
test the plan annually and report all findings to ADC.

The Contractor shall work with ADC to establish and maintain, on a daily and
weekly basis, an adequate and secure backup for all computer software and
operating programs, databases, systems, operations, and user documentation (in
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magnetic and non-magnetic form) and work with ADC to provide the backups for
maintenance at a secure offsite location in an organized and controlled manner.
‘The DRP must address the following items:

s Checkpoint and restart capabilities to ensure reliability and

recovery

Retention and storage of backup files and software

Hardware backup for the main processor(s)

Network backup for voice and data teleccommunications ¢ircuits

Contractor voice and data telecommunications equipment

Uninterruptible Power Source (UPS), at both the primary and

alternate sites

e Address the continued information processing, assuming the loss
of the Contractor's primary processing site

¢ A detailed file backup plan and procedures, including a plan for the
offsite storage of crucial transaction and master files; the plan and
procedures shall include a detailed frequency schedule for backing
up critical files and (if appropriate to the backup media) their
rotation to an offsite storage facility

¢ Maintenance of current system documentation and source program
libraries at an offsite location

¢ Identification of all backup processing capability at a remote site(s)
from the primary site to assure that all ADC units continue to
function as “normal” in the event of a disaster or major hardware
problem at the primary site(s)

b) Design Deliverables

Detailed System Design Plan
JADs

System Documentation Template
DSD

Interface Control Document
Database Design Document(s)
Data Management Plan

Disaster Recovery Plan

Updated RTM

c} Contractor Design Responsibilities

Develop and deliver DEDs for all deliverables as defined in Section
111.4(b)

Develop, deliver, maintain, and execute all deliverables as defined in
Section II1.4(b)
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Perform prototyping where appropriate to enable State staff to review and
accept designs for windows, screens, reports, or other layouts
Demonstrate web page and module functionality through models or
prototypes, as appropriate

Develop and submit a JAD schedule for review by ADC

Develop and distribute JAD agendas prior to each session

Provide hardware and software to support the design sessions

Facilitate JADs and record the results of the sessions using project control
tools to manage design decisions by module or functional area and include
design components not yet completed

Conduct technical reviews and walkthroughs of the DSD Plan with ADC
to verify the design, and identify and resolve any design issues or
questions

Develop and deliver Use Cases for ADC review. Use cases shall be
completed for each functional area or module, with final approval by ADC
Update the Business Rules Document with any changes required as part of
the design session

Provide the conceptual, logical, and physical models and associated
modeling tools for the Solution

Provide an end-to-end data model for all business processes and
operational specifications

Meet State data protection and security policies and procedures

Ensure the State system administrator is allowed to configure data
attributes

Provide and support non-disruptive rules-based data archival and
subsequent refrieval ensuring down time during archiving meets ADC
approval

Perform routine monitoring using software tools to measure the efficiency
of online storage access and take corrective action as needed (including
performance adjustments to equipment and software, or file placement to
maximize availability, efficiency, etc.

Manage online storage thresholds and data archives

Maintain and monitor file directories and catalogs

Update and maintain the RTM

Provide a disaster recovery approach and environment enabling restoration
of operations within one (1) hour from the loss of processing capability
(immediate failover)

Provide an annual review and update of the DRP through the life of the
confract. -

Assist in the recovery of lost or damaged information that results from
security violations through the life of the contract.

Complete qualitative and quantitative analyses and risk mitigation
strategies for each risk item identified for recovery.

Provide disaster recovery processes.
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¢ Provide specifics on restoration of business processes and the Solution,
including the order of restoration, verification specifics and participate in
post-Disaster Recovery activities.

d) State Design Responsibilities

» Review all DEDs and provide feedback; approve all DEDs prior to the
Contractor development of deliverables in Section I11.4(b)

e Review all draft deliverables and provide feedback or request revisions;

approve all final deliverables in Section II1.4(b)

Work with the Contractor to establish a schedule and location for JADs

Provide office space for JADs

Review and provide feedback on JAD agendas

Provide appropriate staff to attend JADs

Provide Contractor with information and clarification regarding interfaces

and system processes, as well as State policy, regulations, and procedures

e Track policy-related changes and training impact identified during the
JADs

e Work with the Contractor to resolve issues during the design activity
Review and approve the data protection and security policies

¢ Review and approve or require revision of Use Cases developed by the
Contractor

5. Development / Configuration

The following section provides the description, deliverables, and Contractor and
State responsibilities associated with developing or configuring the Solution.

a) Development / Configuration Description

The Contractor shall be responsible for developing and configuring a Solution to
meet ADC requirements. This includes building the systems and architecture for
the Solution. The Contractor shall use tools and established methodologies for
maintaining control of the build process. The Contractor shall be responsible for
ensuring that the construction of the systems and architecture conforms to the
requirements and design specifications documented and approved during
requirements and design activities.

The Contractor shall establish testing strategies during the build activity to ensure
the flow of testing from unit testing to acceptance testing is cohesive. This
activity will begin with unit testing to verify that each basic component of the
system architecture is constructed correctly and in accordance with the design
specifications. Specific tasks will include:
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(1)  Solution Environments Plan

The Contractor shall provide development, conversion, testing, training,
performance testing, pre-production (UAT), and production environments. The
Contractor may be required to provide additional environments required- to
support the planned project activities including potentially multiple releases being
worked on concurrently. ADC will work with the Contractor to establish the
number of environments needed.

The Contractor shall develop a plan for building and maintaining all environments
associated with the Solution. The plan shall include any assumptions regarding
all hosted environments and an outline of the configuration requirements to
suppott the set up, maintenance, and any changes of all proposed environments,
The plan shall provide details and a graphical presentation of the environmental
components required to test the Solution including: hardware, software,
communications, and any other resources used to configure the Solution
environments as well as any security considerations.

The Contractor shall build the development environment that conforms to the
approved Solution Environments Plan prior to start of the design activities.

(2) Hardware and Software

The Contractor shall acquire any hardware or software required by the Solution,
including licensed software, in such a manner that it may be legally used in the
Solution. The Contractor shall ensure that both the hardware and software is
upgradable and expandable with regular maintenance to ensure optimum
performance. The Contractor must provide an unlimited number of licenses for
State users for all hardware and software, including third-party sofiware during
the entire term of the contract. Licenses for hardware or software must allow for
transfer to the State during Turnover activities.

(3) Master Test Plan

The Contractor shall develop, deliver, maintain, and execute a Master Test Plan
(MTP) that adheres to the current version of IEEE 829, Standard for Software and
System Test Documentation. The MTP shall provide an overall test plan for
multiple levels of testing, The MTP shall include a Unit Test Plan, System Test
Plan, Integrated Test Plan, and User Acceptance Test (UAT) Test Plan.

{4)  Execute Unit Test Plan

The Contractor shall execute Unit Testing according to the approved MTP.
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{5}  Unit Test Results

The Contractor shall produce and deliver Unit Test Results incrementally, as they
are completed for each functional area or module, and receive final approval of
each by ADC.

(6) Escrow Account

ADC requires the Contractor to establish an escrow account on or before the start
of operations: The escrow account must contain the following items:

e Two copies of the source code (preferably commented code) including all-
listing of the lines of programming and any custom developed code for the
Solution for each version of the software on virus-free magnetic media,
compiled and ready to be read by a computer;

* A complete copy of the executable code including table structures, data
structures, system tables, and data;

o A golden master of the primary release software and every release (the
current production version}; Build scripts;

e Any configuration files separate from the build scripts;

¢ Object libraries;

¢ Application Program Interfaces (APIs);

o Compilation instructions in written format or recorded on video format;

o Complete documentation on all aspects of the Solution including design
documentation, technical documentation, and user documentation; and

e Names and addresses of key technical employees that a licensee may hire
as a subcontractor in the event the Contractor ceases to exist.

The escrow deposit materials must be shipped to the escrow agent via a traceable
courier or electronically. Upon receipt of the materials, the escrow agent must
verify that the contents of the deposit are in good working order and certify the
same to the Department.

The escrow agency must store the materials in a media vault with climate control
and a gas-based fire extinguishing system.

Each time the contractor makes a new release or updated version of the software
available to customers, that version as described in above must be deposited with
the escrow agent within five (5) business days from production release, and proof

Page 65



of the deposit must be forwarded to the Department.

In the event that Contractor becomes insolvent, subject to receivership, or
becomes voluntarily or involuntarily subject to the jurisdiction of the bankruptcy
court, or if the Contractor fails to provide maintenance and/or support for the
product as outlined in the contract, or the Contractor discontinues the product, the
Department will be entitled to access the software source code and related items
for use in maintaining the Solution either by its own staff or by a third party.

In the event that Contractor fails to provide maintenance and/or support for the
product the Contractor shall ensure that ADC has access to documentation,
utilities, software tools, and other similar items used to ensure that ADC is able to
read or interpret their data without implementing the Contractor’s complete
vendor-hosted environment.

Any costs associated with an escrow account must be included in the M&O prices
proposed in Attachment D.

b) Development / Configuration Deliverables

e Solution Environments Plan
e Development Environment
e Master Test Plan

e Unit Test Results

e Updated RTM

[ ]

Escrow Account
c) Contractor Development / Configuration Responsibilities

® Develop and deliver DEDs for all deliverables as defined in Section

I1L.5(b) _

e Develop, deliver, maintain and execute all deliverables as defined in
Section II1.5(b)

¢ Build the Development Environment according to the plan approved by
ADC

¢ Develop, compile, and refine code for the Solution according to approved
design specifications

¢ Use the approved configuration management process and tools described
in SPMP to manage changes to the Solution components

¢ Execute the Unit Test Plan by conducting unit tests on every component
developed or configured

o Create test databases and files

¢ Conduct technical reviews and audits of completed system components

' throughout the build process, and record problems
¢ Provide weekly updates and performance metrics on unit testing, as agreed
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upon with ADC, in the Weekly Status Reports

¢ Submit results of unit testing to ADC on an incremental basis as modules
or functional system units are complete; compile all results into the Unit
Test Results deliverable when complete

¢ Resubmit unit test results as necessary

¢ Provide a test library where all test data is stored and allow ADC-
identified staff access to view

¢ Demonstrate a working model for the functionality of each module or
functional system unit

¢ Perform code walkthroughs as appropriate to demonstrate to ADC that all
system functions have been completely and accurately constructed,
configured, and unit-tested

dj State Development / Configuration Responsibilities

» Review all DEDs and provide feedback; approve all DEDs prior to the
Contractor development of deliverables in Section I11.5(b)

¢ Review all draft deliverables and provide feedback or request revisions;
approve all final deliverables in Section II1.5(b)

» Review and approve the configuration management process and tools

¢ Review test results and approve incremental unit test completion
checklists, within a mutually agreed upon number of business days after
receipt
Work with the Contractor to resolve issues during the build activity
Attend code and configuration walkthroughs as necessary
Approve Unit Test Results prior to start of System and Integrated Testing

6. Data Conversion

The following section provides the description, deliverables Contractor and State
responsibilities associated with converting data contained in the legacy system
and supporting applications into the Solution. Conversion activities and
deliverables shall be conducted according to the schedule approved by ADC,

aj Data Conversion Description

The Contractor shall be responsible for planning, developing, testing, and
managing the data conversion process. The Contractor shall be responsible for
converting all legacy data from AIMS, standalone PC systems, and other
supporting applications required for the ongoing operation of the Solution and the
historical reporting needs of ADC. This data conversion includes the logical and
physical data architecture, use of the data extract / transform / load (ETL) tools,
and changes to current data values, The Department may, at its sole option,
decide to archive a portion of the data. The Contractor must store archived data
and make it accessible online to users through the Solution within an ADC-
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specified period of time.

The Contractor shall use automated conversion and minimize manual intervention
to the greatest extent possible. The Contractor will migrate data from the legacy
systems according to conversion parameters defined by ADC.

The Contractor shall be responsible for including the development of conversion
software and assisting ADC in performing manual data conversion. This activity
shall include development of conversion programs and procedures, the
preliminary conversion of all data, analysis of preliminary conversion, update(s)
of conversion programs as determined necessary by ADC for approval, and re-
conversion(s) of data as necessary. Upon ADC approval of the conversion
software programs, the Contractor will produce exception reports and assist ADC
in performing manual data conversion / ¢lean-up.

The Contractor will be required to convert selected comments or text data resident
in AIMS and other supporting systems to pdf files, which can be attached as
documents to records in the Solution.

The Contractor shall demonstrate thorough comprehensive testing of conversion
processes to ensure that all data required to support the Solution will be available
and accurate,

The data conversion process will have its own life cycle and may be performed
through the implementation period. The Contractor shall provide a conversion
environment, in which all conversion activities will occur. The Contractor will
work with ADC to determine the conversion schedule and coordinate conversion
activities across all releases to ensure accurate processing in the Solution. The
Contractor shall work with ADC to convert data as needed to support the
implementation. The Contractor shall convert data on a schedule to support use
of converted data in system test and UAT. Final conversion will be conducted
during the Implementation activity. The Contractor shall work with ADC to
convert data as needed to support the implementation. Specific tasks shall include:

(1)  Conversion Environment

The Contractor shall develop a conversion environment that conforms to the
approved Solution Environments Plan,

(2) Conversion Requirements

The Contractor shall develop, deliver, maintain, and execute conversion
requirements that at a minimum identify the data sources, data type, years of
history for specified data, destination, and data changes.
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(3)  Conversion Plan

The Contractor shall develop, deliver, maintain, and execute a Conversion
Plan that describes how the Contractor plans to conduct conversion
activities. The plan will cover conversion scope, approach, issue tracking,
schedule, communication, resources, and environments. Conversion Detailed
Specifications

(4) Conversion Detailed Specifications

The Contractor shall develop, deliver, maintain, and execute Conversion Detailed
Specifications that reflect the design and approach for the conversion activity. The
document shall address how conversion requirements will be validated
successfully during the conversion.

(5) Data Cleanup

The Contractor shall be responsible for performing data cleanup. Data cleanup
shall include executing modifications to the conversion programs, re-converting
data, analyzing results, and producing reports to assist ADC in manual conversion
of data as ADC determines necessary for approval. This activity shall include
reconciling data that is converted from AIMS and the standalone PC applications
with the Solution.

(6)  Conversion Test Plan

The Contractor shall develop, deliver, maintain, and execute a Conversion Test
Plan which includes the detailed description for how the Contractor will conduct
conversion testing. The Conversion Plan will include conversion test cases.
Conversion Test Results

The Contractor shall produce and deliver Conversion Test Results that present the
conversion testing results and include both the expected and actual values of data
being converted. The Contractor shall deliver a Conversion Test Defect Log and
Reports. Test Defect Logs and Reports may be generated from either a
commercial defect tracking tool or a Contractor-developed defect logging tool.

(7)  Preliminary Converted Data

The Contractor shall produce and deliver preliminary converted data that includes
before and after data images or records. The Contractor shall ensure that all
required data is accurately converted without undue risk to data integrity.

(8)  Final Converted Data

The Contractor shall produce and deliver final converted data on a schedule to be
determined by ADC. The final converted data shall be produced to allow
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implementation at a single site followed by implementation of all remaining ADC
sites. The Contractor shall ensure that all required data is accurately converted
without undue risk to data integrity. ADC approval of final converted data is
required prior to start of operations.

b) Data Conversion Deliverables

- Conversion Environment

Conversion Requirements

Conversion Plan

Conversion Test Plan

Conversion Test Results

Conversion Test Defect Log and Reports
Preliminary Converted Data

Final Converted Data

c} Contractor Data Conversion Responsibilities

Develop and deliver DEDs for all deliverables as defined in Section
II1.6(b)
Develop, deliver, maintain, and execute all Conversion deliverables as

~ defined in Section I1.6(b)

Develop the conversion environment

Work collaboratively with ADC during all conversion activities _
Schedule and conduct conversion requirements walkthrough(s) for ADC
staff

Convert data from the AIMS and other legacy system(s) according to
approved conversion requirements

Conduct testing of conversion processes prior to full conversion, and
submit results to ADC for review

Create and provide ADC access to conversion testing logs

Correct deficiencies identified during conversion testing, preliminary
conversion, and final conversion

Provide the capability to suspend processing of erroneous transactions
until the error is resolved

Conduct data conversion with minimal interruption of day-to-day business
processes

Provide technical assistance to ADC and participate in resolution and
preparation of “clean™ data for the conversion process

Modify conversion programs and assist ADC in manual conversion of data
through generation of reports and other activities requested by ADC.
Repeat modification of conversion programs until approved by ADC.

Provide sentence recalculation of active cases converted based on rules
defined by ADC
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Provide defaults when necessary during data conversion
Support communications routines that use checksums or other tools to
ensure accuracy of the file before it is processed

e [Ensure data in AIMS and other legacy systems and the Solution remain
synchronized until all conversion tasks are complete

e Provide and retain copies of all conversion programs
Perform a number of cutover trials (as designated by ADC) potentially
including impacted institution staff to practice the go-live activities to
ensure a smooth transition and to exercise automated and manual
processes used in the deployment and implementation

* Provide weekly updates and performance metrics on conversion testing, as
agreed upon with ADC, in the Weekly Status Reports

d) State Data Conversion Responsibilities

e Review all DEDs and provide feedback; approve all DEDs prior to the
Contractor development of deliverables in Section IH.6(b)

» Review all draft deliverables and provide feedback or request revisions;
approve all final deliverables in Section IIL6(b)
Work with the Contractor to resolve issues during conversion
Monitor Contractor progress in conversion activities
Review conversion requirements, and patticipate in conversion
requirements discussions

» Waork with the Contractor to develop the conversion schedule

» Request technical assistance to resolve and prepare “clean” data for the
conversion process

e Review and provide feedback on process for keeping AIMS and other
legacy data and converted data synchronized

» Approve Final Converted Data prior to start of operations

7. Testing

The following section provides the description, deliverables, and Contractor and
State responsibilitics associated with testing the Solution.

a) Testing Description

The Contractor shall be responsible for testing the Contractor’s Solution to ensure
that all requirements are fully satisfied. The Contractor will test the software and
hardware to evaluate the Solution's compliance with defined requirements. The
Contractor will perform unit, system, and integrated system testing to achieve this
goal. The Contractor will be required to conduct performance testing to show the
Solution meets the performance requirements defined in this RFP. The
Contractor may be required to conduct parallel testing.
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The Contractor will support ADC in conducting UAT. The UAT is designed to
demonstrate that the Solution, as developed by the Contractor, meets ADC
specifications, performs all processes according to the program business rules,
passes acceptance criteria identified by ADC, and works in an integrated fashion
with the shared service components. The UAT is to be conducted primarily by
ADC users.

The UAT must be conducted in a dedicated, controlled, and stable environment,
and may use all, or select parts of, the preliminary converted files (as determined
by ADC). Specific tasks shall include:

(1)  System Test and UAT Environments

The Contractor shall develop two test environments: one for System Testing by
the Contractor and another for UAT by ADC. Both environments must conform
to the approved Solution Environments Plan.

(2)  System and Integration Test Cases
The Contractor shall develop and deliver System and Integration Test Cases for
ADC review prior to testing. The Contractor shall ensure that all test cases are
completed following IEEE 829-2008, Standard for Software and System Test
Documentation as appropriate. System test cases shall be completed for each
functional area or module, with final approval by ADC. Integrated testing shall
be conducted to show accurate flow of data and information through all functional
areas or modules. Test cases shall include cases for performance and load testing
that match current production capabilities. The Contractor will verify and
validate system capability and reliability by conducting functional, system,
regression and performance tests.

(3)  Execute the System and Integration Test Plan

The Contractor shall execute the approved System and Integration Test Plan as
defined in the Master Test Plan.

(4)  System and Integration Test Results

The Contractor shall deliver System and Integration Test Results incrementally,
as they are completed for each functional area or module for ADC approval. The
Contractor shall deliver a single, consolidated System and Integration Test
Results deliverable for payment, which consolidates the test results for all system
and integrated tests. The deliverable shall include test results for each test case
showing positive results or itemization and schedule for resolving each negative
result. The deliverable, including the schedule, must be approved by ADC prior
to payment for the deliverable and start of UAT.

ADC requires all system and integration tests be completed without defect prior to
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start of UAT unless otherwise approved by ADC.

{5)  Test Defect Reports

The Contractor shall produce and deliver Test Defect Reports generated from
either a commercial defect-tracking tool or a Contractor-developed defect log and
progress report, for all testing activities. The Contractor shall provide ADC with
access to the Test Defects Reports. The log and report shall include the following
for all System, Integration, and UAT testing:

Issue description

Severity

Status

Owner

Implementation schedule

Past defects and their resolutions

® & & & & »

(6)  UAT Training Plan

The Contractor shall develop, deliver, maintain, and execute a UAT Training
Plan. The UAT Training Plan shall include how the Contractor plans to train
users on test case development, test execution, defect tracking tools, and a
schedule for training prior to UAT execution. The Contractor shall execute the
UAT Training Plan, and train the ADC team on preparing input data, using web
screens, understanding the business rules, shared services infrastructure, and
reviewing system outputs.

(7)  UAT Test Cases

The Contractor shall produce and deliver UAT test cases, developed in
partnership with ADC subject matter experts (SMEs). UAT test cases will test
that the system meets the user requirements and business needs of the State. ADC
may supplement UAT test cases provided by the Contractor with additional test
cases. :

b) Testing Deliverables

System and UAT Test Environments

System and Integration Test Cases

System and Integration Testing

System and Integration Test Results, including functional, technical,
interface, performance, and parallel testing
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UAT Training Plan
UAT Training

UAT Test Cases
UAT Defect Reports
Updated RTM

c} Contractor Testing Responsibilities

Develop and deliver DEDs for all deliverables as defined in Section
IIL7(b)

Develop, deliver, maintain and execute all deliverables as defined in
Section II1.7(b).

Work collaboratively with the interfacing agencies and other entities as
defined in during the testing activity

Establish and maintain a system test environment for contractor use in
system and integrated testing

Provide ADC access to the system test environment to view test cases,
status of testing, and results.

Establish and maintain a permanent UAT test environment for State-only
use with UAT testing data and information

Establish the environment that will be used during testing

Provide a repository of all test documentation including test scenarios and
results

Make minor modifications to screens, reports, interfaces, and processes, as
directed by ADC, during the testing activity

Update the RTM after each testing activity to demonstrate that all
requirements are tested forwards and backwards

Provide a separate test team from development staff to perform testing
activities

Develop and implement system and integrated system test progress
measurement metrics for the purpose of monitoring testing status. Metrics
must be approved by ADC and will include, at a minimum, the cumulative
status of test scenarios as well as those identified with problems and
requiring retesting, those that do not require a retest, and the total
population of test scenarios remaining throughout the test period

Provide weekly updates and performance metrics on system and integrated
testing and UAT in the Weekly Status Reports

Perform system testing of all functionality, including web pages, and
submit documented results to ADC for review and approval

Perform testing of all technical requirements, including performance and
stress testing under current operational loads

Conduct parallel testing if required by ADC

Plan, develop, and test all incoming and outgoing interfaces defined for
the system during integrated system testing
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Resolve all test scenarios associated with errors and retest system
components as necessary until the error is corrected prior to start of UAT
Deliver interim system test results within agreed timeframes

Use project control tools to formally track testing results so that ADC can
manage the testing progress, problems, and resolutions by module or
functional area

Provide training to ADC’s UAT team on preparing input data, using web
screens, understanding the business rules engine and shared services
infrastructure, and reviewing system outputs

Track the status of problems identified by ADC during the UAT

Correct all defects identified by ADC in UAT prior to start of operations
unless otherwise approved by ADC

Make available all UAT documentation including data and reports
necessary to validate test results

Assist ADC in implementation of the UAT with respect to generation of
test scenarios, transactions, data, and files as well as analysis of reasons
for unanticipated processing results

Provide separate staff to support UAT activities

Initiate any batch and cycle processes requested by ADC to support UAT
on a schedule to be defined by ADC

Develop UAT cases with involvement of ADC technical staff and subject
matter experts

d) State Testing Responsibilities

Review all DEDs and provide feedback; approve all DEDs prior to the
Contractor development of deliverables in Section II1.7(b)

Review all draft deliverables and provide feedback or request revisions;
approve all final deliverables in Section I11.7(b)

Work with the Contractor to resolve issues during testing

Monitor Contractor progress in testing

Attend test activity deliverable walkthroughs

Designate an ADC testing representative to answer questions, assist with
prioritization activities and work with the Contractor to resolve issues
related to testing

Review and approve written recommendations for improvement by the
Contractor

Review and approve the updated RTM after each test activity

Approve interim test results and provide written documentation to the
Contractor on acceptability

Direct the retesting activities after correction of any problems

Use the Contractor’s issue / defect tracking system to monitor the
Contractor’s test progress, or define necessary test reports and desired
frequency of reports
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» Approve the System and Integrated Test Results deliverable prior to start
of UAT

* Provide Contractor access to SMEs and technical staff for development of
UAT test cases

» Prepare UAT test scenarios and data based on those provided by the
Contractor, and conduct UAT testing

e Coordinate resources needed for testing interfaces and web portals,
including non-ADC resources

¢ Provide resources to work with the Contractor during system and UAT
test execution to prioritize and resolve issues

¢ Document UAT results, provide results to the Contractor, and retest as
necessary :

* Require correction of UAT all test defects prior to start of UAT unless
otherwise approved by ADC _

* Ensure requirements map to system and UAT test cases by reviewing the
updated RTM

8. Training

This section provides the description, deliverables Contractor and State
responsibilities associated with training State staff on the Solution. Training
activities and deliverables shall be conducted by according to the release schedule
approved by ADC. Training will include classroom, instructor-led training,
training the ADC trainers, and computer-based training. Online, computer-based
training requirements are included in the Solution requirements in Attachment C.

a) Training Description

The Contractor is responsible for training State staff on the Solution. Training
shall include managing training resources, planning training activities, and
reporting of training progress. Specific tasks shall include:

(1}  Training Environment

The Contractor shall provide a Training Environment that conforms to the
approved Solution Environments Plan.

(2)  Training Plan

The Contractor shall develop a training environment Training Plan that conforms
with industry instructional design standards. The Training Plan shall address all
phases of training including pre-implementation, post-implementation, M&O, and
turnover. The Training Plan shall include the following:

¢ A plan for training business and technical personnel, including training
topics, mechanisms, and duration. The plan should present the scope of
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training by user type based on the results of the Needs Analysis
Training strategy, standards and goals

Training schedules

Training tasks, deliverables, and resources

Identification of tools and documentation to support training
Course materials

A description of deliverables to support initial and ongoing training
including vser manuals, system manuals, on-line help, and training
materials for technical and non-technical personne!

A description of online training software and other materials

A training evaluation plan

(a)  Needs Analysis for Training

The Contractor shall conduct a needs analysis for business and technical staff
training. The Needs Analysis shall address staff’s knowledge, existing skills, job
roles, and responsibilities to ensure training is geared towards the cotrect
audience. The Needs Analysis should address how the Solution will impact the
State staff in their daily activities and work flows.

{b) Training Strategy

The Training Plan shall include a training strategy that allows for a variety of pre-
existing staff skills and minimizes the time required away from ongoing work
responsibilities. The training strategy shall address the following considerations:

Training shall be "just-in-time" on a schedule approved by ADC

Training shall minimize staff time away from ongoing work
responsibilities

Training should enable State personnel to operate, maintain, configure,
and modify the Solution, including operation of the testing tools,
supporting infrastructure, and security

Training shall include hands-on exercises both prior to and after
implementation

Users shall be trained to the features of the system relevant to their job
functions; training shall be skills-based and emphasize how to use the
system to accomplish specific functional tasks and provide a high-level
understanding of how the Solution works

Training shall include training for new ADC employees during M&O
Training shall include periodic training to keep users’ skills current
Training shall include on-demand training that users can identify the need
for certain skills

Training shall include training for upgrades and new releases to
familiarize users with new or different system functionality resulting from
system upgrades
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(c) Training Evaluation Plan

The Training Plan shall include a Training Evaluation Plan that will detail the
Contractors method for collecting information from trainees and their managers to
evaluate the effectiveness of the training. The Contractor will evaluate the
effectiveness of training and update the Training Plan as needed. The
Evaluation Plan shall address the following:

® & @ & @

Course objective(s)

Course evaluation at the end of each course
Trainee satisfaction

Pre-test and post-test skills

Impact on job performance

The Contractor shall submit copies of all evaluations to ADC on a timely basis.

(3)  Instructor-Led Classroom Training

The Contractor shall provide instructor-led training to both system and business
end users. The Contractor must provide implementation training prior to each
area’s (as defined by ADC) scheduled rollout of each module of the system.
Instructor-led classroom shall include the following items:

Training at ADC prison sites and administrative offices - The Contractor
shall provide training at onsite at each facility and at administrative offices
in Phoenix.

The training should begin no more than twenty (20) business days prior to
implementation.

Training Facilities — The Contractor shall coordinate with ADC regarding
use of ADC facilities for training. Alternatively, the Contractor shall
provide a dedicated training room, if needed, with appropriate equipment
for use in training of the staff in the user of the system. The training
facility should be equipped for an effective learning environment with

desks, chairs, computers. tables, whiteboard, flip charts, and access to

electronic information. The Contractor shall ensure setup, cleanup,
attendance, testing, documentation, and course evaluations.

Training Instructors — The Contractor shall provide at least one (1) trainer
and one (1) assistant for each training session.

Submitting Questions — The Contractor shall provide a forum to allow
users to submit questions concerning system use and provide responses to
those questions during the training. The Contractor shall also provide
responses to follow-up questions once classroom training is complete.

(4)  Train-the-Trainers

The Contractor shall be responsible for training the ADC trainers. The Contractor
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shall conduct onsite trainings when any significant changes are made to the
Solution; The Contractor shall work with the ADC training staff throughout all
training-related planning and delivery activities.

(5) Training Materials

The Contractor shall be responsible for developing and updating all training
materials. Training materials shall be provided electronically as well as a number
of hardcopies specified by ADC. Contractors shall propose training materials for
ADC approval and shall include such items as Instructor’s Manual(s), Student
manual(s), course books, exercise books, tests, evaluations, quick reference
guides, and job aids. All training materials shall become the property of the State
under this contract. Contractors shall provide ADC with copy and distribution
rights to all training materials created for the Solution. Specific tasks shall
include:

¢ Submitting materials for ADC approval one (1) month prior to each
training session

e Modifying Training Materials to reflect the latest version of the Solution
and submitting to ADC within five (5) calendar days of receipt of the
identified changes or prior to any scheduled training sessions

(6)  Online Training

The Contactor must provide an online hands-on tutorial capability for the major
functions within the Solution as defined by ADC. This tutorial must provide
basic training (no identifier) data, and allow the user to enter or modify
information to simulate actual use of the Solution. The tutorial must be made a
part of the final Solution so that new users will have an online tutorial to assist in
learning the Solution.. Users must be allowed to click their way through the
entire process, including, but not limited to:

In addition to the online tutorial, the Solution must incorporate online help, online
policy and procedure manuals, and hard copy user manuals. Other online training
requirements are included in the Solution requirements in Attachment C.

(7)  Training Hardware and Software

The Contractor shall furnish and maintain appropriate hardware, software, and
telecommunications to support the development, maintenance, and presentation of
training program(s) and materials.

(8) Post—Irhplementation Training Support

The Contractor shall provide post-implementation training support for entire
M&O period or the period specified by ADC, by conducting weekly, monthly or
quarterly refresher courses in locations specified by ADC. Afier the specified
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period, the Contractor is then expected to conduct ad hoc training, as necessary,
and continue to update online training materials throughout the Contractor M&O
period.

(9)  Training Reports

The Contractor shall collect and report information on training activities on a
weekly basis throughout the training effort. Reporting shall include the following
items:

Classes scheduled versus classes held

Total planned to be trained versus the number completing training
Number and category of staff trained

Number and category of staff missing training

Topics covered in training sessions

(a)  Final Training Report

The Contractor shall develop a Final Training Report no more than three (3)
weeks after the conclusion of pre-implementation, instructor-led, classroom
training. The Final Training Report shall include:

¢ Report of completed training sessions, including topics covered, personnel
invited versus attending, and reasons for non-attendance
e Analysis of pre- and post-training worker proficiency in using the Solution

b) Training Deliverables

Training Environment

Training Plan

Training Materials

Online, Computer-Based Training
Evaluation Training Results

Final Training Report

c) Contractor Training Responsibilities

e Develop and deliver DEDs for all deliverables as defined in Section
I11.8(b)

e Develop, deliver, maintain and execute all deliverables as defined in
Section II1.8(b)

» Kstablish and maintain a training environment

s Provide an Instructor-Led Classroom training schedule, and perform
training

¢ Provide a Train-the Trainers training schedule, and perform training
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Develop online, computer-based training tutorial and related materials

» Develop training materials that will become the property of the State
Provide training hardware and software to successfully train ADC on the
Solution
Develop a post-implementation training schedule for ADC approval
Provide post-implementation training support by conducting weekly,
monthly, or quarterly refresher courses in locations specified by ADC

» Collect and report information on training activities on a weekly basis
throughout training activities

* Generate evaluation of training sessions and make adjustments based on
findings

d} State Training Responsibilities

e Review all DEDs and provide feedback; approve all DEDs prior to the
Contractor development of deliverables in Section 1IL.8(b)

* Review all draft deliverables and provide feedback or request revisions;
approve all final deliverables in Section II1.8(b)

» Work with the Contractor to establish a schedule and location for training
sessions

* Review and provide feedback on training materials

Provide space for training sessions at each facility and administrative

offices

Review and approve training schedules

Identify State staff to attend training sessions

Attend training sessions

Review and provide feedback on training reports

9. Implementation

The following section provides the description, deliverables, and Contractor and
State responsibilities associated with implementing the Solution.

Implementation activities and deliverables shall be conducted by according to the
release schedule approved by ADC, but shall be consistent at all times with the
design of the complete Solution, regardless of the release approach and schedule.

a) Implementation Description

The Contractor shall be responsible for deploying the Solution after successfully
completing all testing activities and confirming that all Solution components,
data, and infrastructure meet ADC requirements. Prior to start of M&Q, ADC
must officially accept the Solution and issue instructions to cut over to the new
Solution. ADC requires successful completion of all system and integrated tests,
and correction of all defects identified in system, integrated, and user acceptance
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testing prior to start of operations, unless otherwise approved by ADC. Specific
tasks shall include:

(1)  Production Environment

The Contractor shall develop a production environment and any other
environments required for implementation that conform to the approved Solution
Environments Plan.

(2)  Authority to Implement

Prior to the Solution moving into the production environment, ADC must approve
the initiation of operations on the approved "go-live" date. Approval will require
ADC sign-off of the Authority to Implement deliverable prepared by the
Contractor.

(3)  Implementation Plan

The Contractor shall develop an Implementation Plan that describes, and provides
procedures for, how the Solution will be transitioned into an operational system.

(4) Contingency / Recovery Plan

The Contractor shall develop a Contingency / Recovery Plan that will include
management policies and procedures to maintain or restore business and technical
operations in the event of an emergency, system failure, or disaster.

(5) M&O Manual

The Contractor shall develop, deliver, and maintain an M&Q Manual. The M&O
manual shall provide a description of the Solution operations in the production
environment, and information necessary to effectively handle routine production
processing, ongoing maintenance, performance monitoring, and identification of
problems, issues, and change requirements. The manual shall include:

M&O roles and responsibilities

Operation procedures

Data and database administration

Configuration management

Description of the specific software licensing or embedded software
required for the Solution, indicating the usage or redistribution of
copyright protected software

Help desk processes

Application validation procedures

Server start-up / shut down procedure scripts

Server build documentation
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o Contact lists -
Corrective Action Plan Methodology

The M&O Manual shall identify the Contractor’s Corrective Action Plan (CAP)
methodology. The CAP methodology shall describe the process, contents and
format for CAPs. CAPs shall include:

Description of the problem to correct

Owner accountable for the resuits

Actions to be taken

Deadlines

Specific outcomes and measurement criteria

Plan of action, including steps for mitigating system security weaknesses

(6)  Quality Assurance Plan

The Contractor shall develop a Quality Assurance (QA) Plan establishing quality
assurance procedures.

(7} M&O Staffing Plan

The Contractor shall develop and update on an annual basis, a staffing plan for all
M&O activities. If required by ADC because of deficiencies, the Contractor must
revise the staffing plan within (15) business days of notice.

(8) M&O Communication Plan

The Contractor shall update the Communication Plan established in the Project
Initiation and Management activity upon implementation of the Solution. The
Plan shall address protocols for maintaining open communications and
responding to ADC requests within required timeframes.

(9)  System Documentation

The Contractor shall update and maintain System Documentation for the Solution
according to the template developed during design activities.

The Contractor must provide ADC all supporting documentation supplied by
equipment or commercial software vendors.

(10) Data Use Agreement(s) / Data Exchange

The Contractor shall assist ADC in providing information that is required to
develop agreements between parties for the use of personal identifiable data, and
to ensure secure data exchange as applicable, including development of data
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exchange mairices to identify and categorize the data environment and required
level of security.

(11) Operational Readiness Assessment Report

The Contractor shall develop an Operational Readiness Assessment that assesses
the Solution's readiness for full production use. This shall include assessment of
the end-to-end bandwidth required from the hosting environment to the field, in
order to provide for site preparation and adequate network resources. The
Operational Readiness Assessment shall include a facility readiness assessment
for all ADC facilities to begin operations under the Solution.

(12) Post-Implementation Operational Monitoring Plan

The Contractor shall develop a Post-Implementation Operational Monitoring Plan
that includes methods and schedules for monitoring performance standards and
assess security during operations.

(13) Service Level Agreements

The Contractor shall agree to SLA requirements that establish clear relationships
between ADC and the Contractor, set service goals, and provide a framework for
continuous analysis and improvement. The SLAs establish key performance
indicators (KPIs) that ADC will use to assess the Solution and Contractor
services.

(14) Privacy Impact Assessment

The Contractor shall prepare a Privacy Impact Assessment of the Personally
Identifiable Information (PII) that is contained within the Solution. The
Contractor will identify PII and how that information is used and protected
according to State and Federal requirements. PII is defined by SISPO P900-
ES01, Data Classification Matrix, effective May 31, 2011 as follows:

CI - Types of Information.

Personal Information obtained for state use (e.g. personnel applications or other
purposes of identification): Includes full date of birth, physical description, ethnic
origin, information protected by the Arizona and federal disability laws, marital
status, religion, sexual orientation/gender, employee home address and telephone
number, personal history information, mother's maiden name.

(See ARS Title 41, Chapter 9, Articles 3 and 4, ARS 41-1441, et seq;, ARS 41-
1461), and the federal Privacy Act. See also the AGO Agency Handbook).

PHI is defined according to 45 CFR 164.501, 45 CFR Part 164.512(k)(5), and 45
CFR 164.514(a)(2)(i) and (ii). Note that the ADC is a non-covered entity.
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The Contractor shall include in the assessment its approach and procedures for
mitigation should PII or PHI be accessed inappropriately.

(15) System Security and Privacy Plan

The Contractor shall develop, deliver, maintain and execute a System Security
and Privacy Plan. The Contractor shall review and update the System Security
and Privacy Plan annually. The plan shall address how the Solution will prevent
unauthorized physical and network access.

The Contractor shall be responsible for ensuring that the Solution meets all
industry, State, and federal security standards. Once established, no security
provisions for firewalls, client and server computers, and user profiles and
controls shall be modified without written State approval. At a minimum, the
Contractor shall ensure the security of the Solution follows the following Federal
regulations and publications:

¢ Standards defined in Federal Information Processing Standards (FIPS)
issued by the National Institute of Standards and Technology (NIST)

+ National Institute of Standards and Technology (NIST) Special
Publication 800-111 Storage Encryption Technologies for End User
Devices

e NIST SP 800-52, 800-77 or 800-113 Valid encryption processes for data
in motion

o NIST Cryptographic Module Validation List
(http://esre.nist.gov/groups/STM/cmvp/validation. html)

o FIPS PUB 112 Password Usage Procedure

» FIPS PUB 186-3 Digital Signature Standard June 2009

Records Usage, Duplication, Retention, Re-disclosure and Timely

Destruction Procedures/Restrictions 5 U.S.C. 552a (0)(1 }F), (H) and (I)

IRS Pub 1075

Federal Records Retention Schedule 44 U.S.C. 3303a

Privacy Act of 1974 at 5 U.S.C. 552a

Computer Matching and Privacy Protection Act of 1988 (CMPPA)

Federal Information Security Management (FISMA)

SSA Information System Security Guidelines for Federal, State, and Local

Agencies

e 42 CFR Part 2 - Confidentiality of Alcohol and Drug Abuse Patient
Records

o Family Education Rights and Privacy Act (FERPA) 20 U.S.C. § 1232g; 34
CFR Part 99

¢ NIST SP 800-88 Media Sanitization
SP 800-53A Guide for Assessing the Security Controls in Federal

. & & & o »
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Information Systems

e 45CFR § Parts 160, 162, and 164 as amended by HITECH of 2009 and
the HIPAA Omnibus Rule of 2013

e 45 CFR § Part 170, Health Information Technology Standards,
Implementation Specifications, and Certification Criteria and Certification
Programs for Health Information Technology

The Contractor shall ensure adherence to other standards, regulations, and
publications as required by ADC.

(16) Information Security Risk Assessments

The Contractor shall provide an Information Security Risk Assessment, which
shall identify risks and possible mitigation strategies associated with information
security components and supporting infrastructure.

(17) Security and Privacy Reports

The Contractor shall implement processes for ensuring only authorized personnel
access data. The Contractor shall provide a process for reviewing and updating
access rights on a regular basis. The Contractor shall provide audit reports for
tracking users, associated security groups, roles, settings, passwords and duplicate
IDs. ADC will determine the frequency and content of security audit.

The Contractor shall provide ADC a report of any incidents of intrusion and
hacking regardless of outcome. The Contractor shall ensure a timely and reliable
process for security breach notification to the appropriate entity. The Contractor
shall alert appropriate staff authorities of potential violations of privacy
safeguards, such as inappropriate access to confidential information.

In the event of an incident of intrusion, the Contractor shall initiate corrective
actions within timeframes approved by ADC. Offerors' proposals shall present
their approach to mitigation of breaches to ensure breach will not occur again if it
is within the selected Contractor’s scope of responsibility. Preparing and
retaining documentation of breach investigations and providing copies to ADC
within twenty-four (24) hours of detection of the breach.

ADC requires the Contractor to maintain network security (Cyber) and privacy
insurance of $10 million annually,

(18) NIST 800-53 Security Control Mapping

The Contractor shall develop, deliver, maintain, and execute a mapping of all
implemented security controls against the NIST 800-53 Security Contro! Catalog.
The mapping shall identify the source of the requirement and whether the
requirement is fully or partially implemented, or is planned to be implemented.
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The Contractor shall develop and deliver a Post-Implementation Evaluation
- Report. The report shall include that status of all functionality required to meet
the requirements described in Attachment C as finalized in the design and testing
activities. The report shall provide a CAP plan and timeline for correction for any

(19) Post-implementation Evaluation Report

functionality that does not fully meet requirements.

e & & & & & & ¢ » S & ° © & o »

b} Implementation Deliverables

Production Environment

Authority to Implement

Implementation Plan

Contingency / Recovery Plan

M&O Manual

System Documentation

Data Use Agreement(s)

Operational Readiness Assessment Report
Post-Implementation Operational Monitoring Plan
Privacy Impact Assessment

System Security and Privacy Plan
Information Security Risk Assessment
Security and Privacy Reports

NIST 800-53 Security Control Mapping
Post-Implementation Evaluation Report
Updated RTM

c) Contractor Implementation Responsibilities

Develop and deliver DEDs for all deliverables as defined in Section
I1.9(b)

Develop, deliver, maintain and execute all deliverables as defined in
Section II1.9(B)

Establish and maintain a production environment and any other
environments required by ADC

Work collaboratively with the ADC during implementation

Provide weekly reporting of response times, problems encountered, and
solutions

Provide ADC-authorized entities access to source code, libraries, and
other project artifacts

Provide ADC-authorized entities read access to all databases
Develop an implementation schedule for ADC approval

Record and track identified user problems

Operate and manage help desk operations during testing and
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implementation

Perform final conversion and review conversion reports to demonstrate
successful conversion; use converted data upon implementation, and
provide for necessary temporary conversion of data, using crosswalks if
applicable

Identify and report any implementation issues to ADC

Work with ADC, interfacing entities and other contractors to ensure
appropriate system and business interfaces to successfully meet the
implementation requirements

Conduct orientation and training for State personnel on Contractor
organization, functional responsibilities for software maintenance, and
operational procedures

Provide a final operational readiness certification based on an operational
readiness assessment, including results of the integrated system test, UAT,
and an assessment of the final operational readiness of Contractor staff to
maintain the system software in conjunction with the shared services and
enterprise architecture

Monitor the initial operation of the Solution to ensure that there are no
immediate or ongoing adverse effects on the ability of ADC or contracted
workers to conduct business processes

Report on post-implementation issues and successes

Ensure the security of all State documents and data

Develop, maintain and execute procedures for accessing and protecting
necessary electronic Personally Identifiable Information (PII) and
Protected Health Information (PHI) contained in the system; track
disclosures of PHI; provide authorized users access to, and reports on the
disclosures

Provide security administrative rights to ADC and State security
administrator(s) for the purpose of adding, updating, and deleting security
access

Provide for backup processing capability for all critical system
components at the Contractor's remote site

Perform a backup / restore demonstration and, if necessary, repeat the test
until successful at no cost to ADC

Maintain an operational backup power supply capable of supporting vital
functions at the primary site

Prepare a records retention schedule for State approval

d) State Implementation Responsibilities

Review all DEDs and provide feedback; approve all DEDs prior to the
Contractor development of deliverables in Section II1.9(b)

Review all draft deliverables and provide feedback or request revisions;
approve all final deliverables in Section II1.9(b)

Page 88



¢ Provide quality assurance and monitoring of Contractor implementation
activities

¢ Provide State resources to support implementation

¢ Review and approve implementation schedule

o Review and approve the Authority to Operate prior to start of operations

10. Maintenance and Operations

The following section provides the description, deliverables, and Contractor and
State responsibilities associated with performing Maintenance and Operations
(M&O) of the Solution.

a) M&O Description

The Contractor will initiate M&O upon the approved start of operations for all or
any modules of the Solution and will perform M&O through June 30, 2023. ADC
may exercise its option to extend Contractor M&O activities at its sole discretion
for two five-year periods. ADC may terminate the contract at any time in the
contract term by providing the Contractor with one year notice as ‘specified in
Section IHIA of this RFP.

The Contractor shall be responsible for the maintenance and operation of all
hardware and software during the contract period. Ownership of all hardware and
software licenses must transfer to the State on or before the end of the contracted
M&O period.,

Contractor M&O support for the Solution will include the following:

e Operations - The Contractor shall provide qualified personnel, resources,
and supplies to support the operation of any module or functionality of the
Solution that is implemented to meet the SLAs defined in the contract.

e Maintenance - Maintenance shall include supporting the Solution once
any module or functionality is implemented at any ADC sites.
Maintenance shall include:

= Activities necessary for the Solution to perform efficiently under
the standards and conditions for which it is approved

» Activities necessary to ensure that all data and programs are
current, and errors and defects are corrected

» Activities necessary to meet new or revised Arizona or federal
requirements

»  Implementation of edits and audits required to meet Arizona and
federal requirements

= Changes to established report, screen, or database formats, such as
sort sequence, new data elements, or report items

» Addition of new values and changes to existing system tables and
reference tables, and conversion of prior records as necessary
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»  Activities related to file growth and partitioning
= Data and file maintenance activities for updates to all databases
and files
» Ongoing activities to ensure system tuning, performance, response
time, database stability, and processing
= Changes to the job scripts or system parameters concerning the
frequency, number and media of reports
» Updates to sofiware, operating systems or other system
components requiring version updates, manufacturer “patches,”
and other routine manufacturers’ updates to software
= Maintenance of security for user accounts
* Responses to production problems and emergency situations
according to ADC-approved guidelines
» Investigation and correction of batch job failures and defects
= Repair of jobs scheduled or run incorrectly, problems due to
system hardware or software failures, problems due to
operator/scheduler error, problems due to program or control
language errors, security problems, corrupted files or databases,
documentation or problems due to jobs run with incorrect data
= Response to “emergency requests” which are problems having a
significant impact on the end user’s ability to perform their job.
These requests will require “emergency fixes” and shall be
resolved within 24 hours of notification.
Modifications - ADC may request modifications or enhancements to the
Solution throughout the term of the contract. = The Contractor shall
perform software modifications for all components of the Solution
following completion of implementation activities and approved start of
operations, as requested by ADC.

System and software upgrades available to all users/owners of the Solution
shall not be considered as modifications and shall be available to the State’
without additional cost. Software and system upgrades are considered part
of M&O.

The Technical Team Manager shall serve as the primary liaison between
the modification team resources and ADC staff for all system changes.

Specific M&O tasks shall include:

(1)  M&O Status Report

The Contractor shall produce a monthly M&O Status Report. The Contractor will
propose the content, format, and frequency of these reports for ADC approval.
M&O Status Reports will include the following:

Operations Performance - Information that demonstrates the
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Contractor’s compliance with applicable Key Performance Indicators
(KPIs) and Service Level Agreements (SLAS).

¢ Modification Hours - Modification hours expended by week, Work
Request, staff member, including subtotals and totals.

e Problems - Any problems identified, the proposed repair or remedy,
impact of the repair or remedy, and the mitigation strategy implementation
date.

(2}  M&O Status Meetings

The Contractor will negotiate the schedule, format, and frequency of regular
status meetings with ADC. The Contractor will provide:

¢ An overview of Solution performance and resolution to any issues

e The status of all Service Requests, maintenance, and modification
activities; this will include reporting of progress against schedules,
proposed schedule revisions, specific details on Service Requests, and
review of deliverables.

(3) M&O Manual Updates

The Contractor shall update the M&O Manual to reflect the results of the
approved Post-Implementation Evaluation Report within ten (10) business days of
approval. _

(4) Monitor Key Performance Indicators {KPIs}

The Contractor must monitor performance against ADC-specified Key
Performance Indicators (KPIs) in the SLAs finalized in the contract. Upon
request, the Contractor will provide ADC with all reports and data used in the
determination of SLA compliance and calculation of KPI metrics. If a KPI is not
met, the Contractor must notify ADC within specified time frames and provide a
written CAP that describes:

The missed KPI

Full description of the issue

Cause of the problem

Risks related to the issue

The resolution, including any failed solutions implemented prior to
resolution

s Proposed corrective action going forward to avoid future issues

Upon receipt of the report, ADC may request a follow-up meeting to discuss the
issues and corrective actions. The Contractor will implement the CAP upon ADC
approval.
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Prior to start of operations, ADC and the Contractor will review all KPIs to
determine if revisions are needed. Similar reviews will be held annually, upon the
implementation of a change that impacts existing KPIs, or at the request of ADC.

ADC and the Contractor agree that failure by the Contractor to perform in
accordance with established KPIs results in a loss to ADC. If the Contractor fails
to meet the KPIs, ADC may retain a percentage of the total monthly payment as
agreed in contract. Retained amounts will be deducted from monthly payments
for M&O.

(5) Problem Management

The Contractor shall manage Solution problems during M&O. The Contractor
shall provide software tools to track each defect from identification through
correction and testing. The Contractor shall make the initial categorization of
errors and resolve errors as follows:

e Priority 1 Errors. Critical business impact. Indicates Solution is
unavailable for use resulting in a critical impact on operations. Requires
notification of ADC within one (1) hour of problem discovery and
resolution within two (2) hours.

o Priority 2 Errors. Serious business impact. Indicates serious production
issues where the Solution is usable but is severely limited, and no
workaround exists, Requires notification of ADC within one (1) hour of
problem discovery and resolution within twenty-four (24) hours.

e Priority 3 Errors. Significant business impact. Indicates moderate
production issue where the Solution is usable and a workaround is
available (not critical to operations). Requires notification of ADC within
one (1) hour of problem discovery and resolution within five (5) business
days.

o Priority 4 Errors. Minimal business impact. Indicates the problem
results in little impact on operations or there is reasonable circumvention
of the problem Requires notification of ADC within one (1) hour of
problem discovery and resolution within an agreed-upon schedule between
the Contractor and ADC.

ADC shall have final approval over categorization of errors.

(6)  Release/Deployment Management

The Contractor shall be responsible for performing Release/Deployment
Management for the Solution. The Contractor is responsible for defining and
managing the processes, systems, and functions to package, build, test, and deploy
a release into production. The Contractor shall ensure the following:

o All software and hardware releases are planned and approved by ADC
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o Releases are delivered on-time delivery according to the most recently
approved work plan

e Version upgrades are applied in a controlled manner to prevent disruption
to users

¢ ADC is informed when emergency security patches are made available,
and the Contractor develops a plan to apply those patches as soon as
possible following plan review and approval by ADC. In the case of true
emergency security patches, the Contractor shall provide ADC with notice
prior to system shutdown and a list of patches/updates applied afterwards.

o There is a capability to roll back data and software releases or programs as
requested by ADC

(7)  Regulatory Compliance

The Contractor shall ensure that all Solution M&O support components acquired
through this procurement are fully compliant with State and federal requirements
in effect as of the date of contract signing and with any changes that subsequently
occur, unless otherwise noted,

(8) Internal Quality Assurance

The Contractor shall monitor operations to ensure compliance with ADC-specific
performance requirements. The Contractor will work with ADC to identify
quality improvement measures that will have a positive impact on the business
workflow. Quality assurance includes providing automated reports of operational
activities, quality control sampling of specific transactions, and ongoing wotkf{low
analysis.

(9)  Resource Capacity Utilization and Capacity Planning

The Contractor shall be responsible performing resource capacity utilization and
capacity planning for the Solution. The Contractor shall implement needed
expansions of hardware and network at the Contractor’s own expense, subject to
ADC approval, before resource degradation impacts Solution performance
through the life of the contract.

(10) Application Support

The Contractor shall perform application support for the Solution to keep it
operating as expected including but not limited to the following services:

Monitoring and reporting system performance

Investigation as to why data was not processed

Monitoring and reporting computer resource usage

Preparing and participating in application system problem review
meetings
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Creating special holiday, year-end, and production calendar schedules
Preliminary investigation of problems not identified by customer
Environments support

Ad hoc schedule changes

Data resource management

Mass changes

Business rules changes

All other application support services shall be performed on a daily (and/or as
needed) basis.

(11) Audit Support

The Contractor shall support and provide assistance with any State and federal
audits as ADC requests.

(12) User Support

The Contractor shall provide user support that includes direct support of the end
user for technical questions and issues that cannot be handled by ADC Network
Services. Specific support services shall include:

Informal user training

System broadcasts

Answering customer questions about the application

Preliminary investigation into possible problems identified by customer
Investigating and ensuring user access to application system

Ad hoc reporting

Customer-requested updates to data in database tables

User Manuals development and maintenance

Online User Aids

Help Desk

User Manuals

The Contractor shall develop, deliver, maintain User Manuals that describe how
to use the Solution from a business function perspective, including the following;:

General walkthrough of the Solution from the initiation through exit

Graphical depiction of the equipment, communications, and network
configuration of the Solution in a way that a non-technical user can
understand

Description of the different users and the restrictions placed on system
accessibility for each
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Detailed description of the procedures necessary to access and exit the
Solution

Description of the organization of the Solution and the navigation paths to
the main functions and features

Description of each user function or feature explaining the characteristics
of the required input and system-produced output

Description of all recovery and error correction procedures, including
error conditions that may be generated and corrective actions that may
need to be taken

Help Desk

The Contractor shall provide a centralized Help Desk service as a primaty point
of help for ADC’s users relative to the implementation and operation of the
Solution. The Help Desk shall be established, tested, and approved by ADC prior
to start of the UAT.

At system implementation, the Contractor must handle help issues related to the
application, data, and Solution implementation. Issues not related to the
application, data, and implementation of the Solution will be forwarded to the
appropriate ADC contact. The Contractor must perform the following activities:

Develop a Help Desk Guide with help desk processes and scripts to
support the new application, data, and workflow
Communicate the Help Desk processes to ADC Network Services staff
Staff the Help Desk during the following hours during implementation and
initial maintenance and operations (to be determined by ADC):
o Extended hours on Monday through Friday from 6 a.m. through 10
p.m.
o Weekend hours on Saturday and Sunday from 6 a.m. from 6 p.m.
o On-call support during all other hours for coverage 24 hours per
day

Offerors shall propose their approach to staffing the Help Desk in their
proposals for ADC evaluation and consideration.

Perform the following tasks:

o Implement a “triage” process to determine criticality of request

o Perform initial investigation, impact assessment, and prioritization
on all requests

o Handle routine customer service requests (CSRs) such as logon id,
password, and security profile issues immediately (within 15
minutes) during the formal post-implementation period for each
office. This may also be done by onsite support personnel
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o Handle routine CSRs such as logon id, password, and security
profile issues within two hours after the formal post-
implementation period for each office has ended

o Forward non-Solution related issues to the appropriate ADC
contact

o Forward CSRs that cannot be resolved immediately to the
appropriate staff, and, if possible, develop and communicate end
user workarounds for such requests

o Capture and track help desk CSRs (i.e., “tickets™)

Online User Aids

The Confractor shall produce Online User Aids including help topics and

channels (pop-up text, audio, video recording, etc.). The Online User Interface

Guide must link to ADC policy to allow the user to identify the policy or
regulation.

At a minimum, the Online User Aid shall include the following:

Features most used in the proposed Solution

Features most difficuit to understand

Potential issues most significant to the end user

Features that cause the most calls to a Help Desk

Features that would potentially result in less training required,
supplementing the training already received

s Simulations to help the end-user complete a task

The Contractor must develop, test, implement, and provide post-production
support for online help. The Contractor is expected to update online materials
regularly, based on changes to the Solution, policy and feedback received from
the end users.

(13) Contractor Workspace and Hosting
Environment/Facility

The Contractor shall provide local office space for its staff as required during
implementation, maintenance, and operations associated with this RFP. ADC will
provide space for staff during meetings, sessions, training, and other joint
activities. If the Contractor obtains office space, the following requirements

apply:

e The Contractor must ensure control of physical access to the office space
and that only authorized persons are admitted into the facility.

e Visitors and messengers entry and exit into the workspace must be logged
by visitor name, agency represented, date, time of arrival and departure,
name of individual contact.
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e All workspace shall be protected against intrusion during non-working
hours with appropriate surveillance alarm or system.

e The Contractor shall ensure that the State’s third-party auditors have
security access at the selected Contractor’s work space as authorized in
writing by ADC.

s Any communication switches and network components outside the central
computer room shall receive the level of physical security necessary to
prevent unauthorized access.

e All Contractor staff shall abide by the State’s security policies and
procedures such as connecting equipment or other devices to the State’s
data network.

¢ No non-State owned computers shall be attached to any State network
without prior permission and assurances that the State security standards
are met. Commercially available diagnostic tools, State-owned PCs or
other equipment as necessary to diagnose and resolve incidents may
receive a blanket approval for use on the network.

(14) Service Requests

The Contractor shall be responsible for identifying, preparing classitying,
assigning priorities, and submitting Solution Service Requests (SRs) to ADC for
approval, which conform to the current version of IEEE 1219, Standard for
Software Maintenance. ADC may also submit SRs to the Contractor, Once a SR
is received, ADC will classify as either a maintenance or modification effort.
Examples of modification activities include:

¢ Implementation of capabilities not specified in this RFP or not agreed to
during design and development

e Implementation of edits and audits not defined in the approved design or
currently operating Solution

e Activities necessary to meet new or revised Arizona or federal
requirements

o Changes to established report, screen, or database formats, such as sort
sequence, new data elements, or report items

The Contractor will document and log SRs for review at the weekly meetings.
The Contractor will maintain an online tracking system of all SRs that provides a
detailed description of the effort as well as the status from submittal through
implementation and documentation. The Contractor will maintain a summary log,
updated weekly, of all SRs, as specified by ADC. The report and online tracking
will be available online by both ADC and Contractor staff.

(15) Modification Service Requests (MSR)

The Contractor shall be responsible for implementing service requests that ADC
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has identified as a “Modification.” The Contractor must follow the following
process for implementing an MSR:

Modification Service Request Impact Assessments

The Contractor shall provide an Impact Assessment of each MSR within five (5)
business days after submittal. The Impact Assessment will include a feasibility
analysis that conforms with IEEE 1219,Standard for Software Maintenance. Upon
receipt of the Impact Assessment, ADC will approve, require revisions, or request
additional information from the Contractor.

Work Plan and Schedule

The Contractor shall develop, deliver, maintain, and execute a Work Plan and
Schedule for each ADC-approved MSR. The Work Plan and shall include:

e Tasks and subtasks, including dependency tasks to the level the Work Plan
is managed by the Contractor

¢ Milestones and milestone reviews

e Resource loading - number, level, and type of staff summarized for each
task and subtask to the level it is managed

¢ Estimated effort for each task at the level it is managed
Gantt chart showing planned and actual start and end dates for tasks and
percentage complete to the level it is being managed
Identification of critical path activities
Timeframes for ADC review and comment for deliverables and
milestones, and subsequent timeframes for Contractor correction.

Design Document

The Contractor shall be responsible for providing a Design Document upon ADC
approval of all SRs and Impact Assessments. The Design Document shall include
an updated design bascline. ADC approval of the Design Document will be
required prior to start of work on an MSR.

Updated Test Plans

The Contractor shall develop and execute a Test Plan that incorporates each
affected software module affected by ADC-approved MSR. The test plans shall
conform to IEEE 1219, Standard for software maintenance and address unit,
system, and UAT.

Test Results

The Contractor shall submit Test Results to ADC for approval, and update all
related documentation and requirements based on ADC-approved test results.
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Implementing Modifications

The Contractor shall implement (move to production) modifications only after
ADC approval of the test results.

(16) Maintenance Service Requests (MnSR)

The Contractor shall be responsible for implementing service requests that ADC
has identified as maintenance through an MnSR.

Corrective MnSR

It is ADC's intent to limit Corrective Maintenance fixes to correct data or
functionality not working per requirements. ADC intends to bundle corrective
MnSRs together, The Contractor is expected to collect these corrective MnSRs,
and implement them in a monthly maintenance patch release. Non-emergency
corrective maintenance requests should be completed in the next production
software release.

Adaptive MnSR

Adaptive MnSRs address upgrades to the Solution due to technical changes to
system components to keep it maintainable, including:

o Upgrades or patches of application server, operating system, or other
Solution software

s Software modification and upgrades necessary because of expiring
Contractor support

e Hardware, database, or application conversions that do not modify user
functionality

o File moves (from one device to another) due to hardware swaps
One-time loads or reformats of user data (due to upgrades)
Report distribution changes

ADC intends to bundle adaptive MnSRs together. The Contractor is expected to
collect these adaptive MnSRs, and implement them in a monthly maintenance
patch release. Adaptive MnSRs related to report distribution can typically be
completed independent of a production release and completed on a more frequent
basis.

All Solution patches/releasesfupdates should follow the approved Release
Management Plan.

(17) System Documentation Maintenance

The Contractor shall be responsible for providing to ADC complete, accurate, and
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timely documentation related to the Solution. The Contractor shall update
Systems Documentation within ten (10) business days of major changes or as
required by ADC.

As part of each development cycle, the Contractor must update System
Documentation to incorporate all system enhancements and modifications that
have resulted from the completion of deliverables in that deliverable activity.

The Contractor must use version control to identify current versus historical
documentation. All documentation must be provided in electronic form, made
available online, and include version numbers and modification dates. All
previous versions must be available and viewable online and on demand. The
Contractor will maintain standard naming conventions in the documentation.

(18) Contractor’s Preventive Maintenance

The Contractor shall perform preventive maintenance activities that improve the
performance of the application, as well as investigate and fix potential problems
that have not yet occurred. Preventive maintenance includes the following
services:

e Improving the performance, maintainability, or other attributes of an
application system

Data table restructuring and re-indexing

Data purges to reduce or improve data storage

Run time improvements

Replacing utilities to reduce run time

Potential problem correction

Data set expansions to avoid space problems

* & & & & »

It is ADC’s intent to perform (release) preventive maintenance changes in a
monthly production release or, for major changes requiring a more significant
time to develop, test, and implement, the changes shall be included as part of a
larger development release.

(19) System Availability

The Contractor must provide an ADC-approved automated tools to measure and
report network downtime (unavailable time) and response time. The network
response time is measured from the time the transaction is entered until all data is
displayed on the screen or print process begins. Network response times are
outlined in the performance standards will be finalized in the KPIs and SLAs in
the contract. An application is considered unavailable when a user does not
receive a complete, correct full-screen response to an input transaction after
depressing the “enter” key or another specified function key.
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The Contractor must report service level indicators from ADC applications to
indicate availability of the selected application, plus an exception log identifying
those applications that were not available during the reporting period. The
Contractor will include the calculation of user access availability in the report.
The frequency, content, and methodology for the reports must be approved by
ADC. The Contractor may schedule maintenance during the approved ADC
maintenance windows.

(20) Quality Control

The Contractor shall monitor the implemented Solution for quality control and
verification that all activities are functioning properly. The Contractor must
expeditiously repair or remedy any function that does not meet standards set
during Solution definition, design, and testing. When system modifications are
moved to the production environment, the Contractor must monitor the move and
inform ADC within one (1) hour of any significant problem that would indicate a
possible need to execute the back-out plan.

After system implementation, ADC expects new code updates to be released to
production users weekly or less frequently as determined by ADC.

b) M&O Deliverables

M&O Status Reports

M&O Status Meetings

M&O Manual Updates

Service Requests

CAPs

Modification Impact Assessments
Modification Work Plan(s)
Modification Design Documents
Modification Test Results
Monthly Maintenance Patch Releases
Updates to System Documentation

c) Contractor M&O Responsibilities

o Develop and deliver DEDs for all deliverables as defined in Section
I11.10(b}) '
e Develop, deliver, maintain and execute all deliverables as defined in
Section 111.10(b)a)
e Maintenance responsibilities include:
o Repair defects
o Perform routine maintenance on reference files
o Complete or repair functionality that did not function properly at
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system implementation
o Make additions and modifications to business rules
o Add users to security levels of access
Notify ADC immediately of any unscheduled downtime
Formally request approval for scheduled maintenance periods
Identify changes to business processes required as a result of fixes or other
maintenance

Provide qualified systems staff to perform enhancements and

modifications in a timely manner according to priorities set by ADC
Ensure that the use of acronyms and codes are consistent with windows,
screens, reports, and databases or data dictionaries
Update System Documentation, user manuals and operating procedures
within ten (10) business days of implementation of a fix or other
maintenance or as specified by ADC. Changes to reports resulting from
systems changes must accompany the first production of the report
Provide data model documentation for accommodating new fields as part
of upgrade strategy throughout the life of the contract
Monitor Key Performance Indicators (KPls)
= Monitor performance against KPlIs in the SLAs documented in the
contract
» Provide ADC with data to determine SLA compliance and
calculation of KPI metrics
* Develop CAP’s for all missed KPIs
» Implement the plan identified in the CAP once approved by ADC
* Provide documentation to ADC demonstrating that the corrective
action is complete and meets ADC requirements
» Recommend changes to KPlIs if revisions are needed
» Appropriately size hardware to handle the State’s transaction
traffic and volume at ADC-accepted performance levels
* Inform ADC when a system deficiency is identified according to
the priorities defined in the SLAs documented in the contract
» Perform all activities relative to the correction of deficiencies
within the timeframes stated in this section
» Correct all errors and discrepancies found in the operational
system at no additional charge for computer or human resources
» Use automated application and network performance measuring
tools for proactive system monitoring, tuning mechanisms,
reporting, and trend analysis; ensure performance monitoring alerts
are configurable and allow for user notification using multiple
communication methods
Submit SRs when operational problems occur within the timeframes
specified in the SLAs and KPIs finalized in the contract
Monitor the Federal Information Security Management Act (FISMA) and
Federal Risk and Authorization Management Program (FedRAMP) for
emerging standards for overall and cloud security to ensure applicable
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controls are incorporated in the proposed Solution
Review system and network access logs on a daily basis
Support MSRs and MnSRs as follows:

Prepare and submit SRs and suggestions for system changes
Propose categorization of each SR as a defect or enhancement and
indicate the severity of the defect

Update documentation to reflect changes

Provide an online tracking tool for ADC and Contractor to use to
track and generate reports on the progress of all SRs

Train ADC staff on changes resulting from systems changes
resulting from modification and maintenance efforts

Maintain adequate staffing levels to ensure SRs are completed
within the specified timeframe determined by ADC

. Provide consultation to ADC in the identification of deficiencies

and maintenance and the development of SRs

Maintain and provide access to all changes made by ADC or the
Contractor to each SR, identifying the following the change
description date and time and the person making the change
Identify additional technical requirements to support changes
based on system dependencies

Perform systems tests on all MSRs and MnSRs unless exceptions
are approved by ADC. Systems tests shall include unit testing,
functional testing, regression testing using automated . regression
testing tools, and support ADC's UAT

Maintain documented version control procedures that include the
performance of regression tests whenever a code change or new
software version is installed, including maintaining an established
baseline of test cases, to be executed before and after each update,
to identify differences

Provide the ability to copy production system data to a test
environment, as needed for testing

Maintain documented and proven procedures for code promotion
of modifications from the initiation of unit testing, through the
final implementation, to production

At ADC’s option, assist in the performance of UAT

Produce SR Reports that are downloadable to other formats such as
Excel

Verify the successful implementation of fixes or other maintenance
effort by monitoring accuracy of processing and cotrection of any
problems

Provide recommendations for performance improvements and system
enhancements to gain overall efficiencies based on trend analysis; make
other suggestions based on industry standards and best practices

Track and report on remediation and rebuild to satisfy defects, bugs, and
issues identified and resolved. If rework hours appear to jeopardize on-
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time release delivery, the Contractor shall present a written mitigation plan
to ADC, including the provision of additional resources at no additional
cost to ADC

Provide quality control and assurance reports, including tracking and
reporting of quality control activities and tracking of corrective action
plans

d) State M&O Responsibilities

Review all DEDs and provide feedback; approve all DEDs prior to the
Contractor development of deliverables in Section I11.10(b)

Review all draft deliverables and provide feedback or request revisions;
approve all final deliverables in Section I11.10(b)

Determine the priority for Contractor completion of system maintenance
and modification activities

Monitor Contractor operations on an ongoing basis

Perform UAT on modifications, if desired

Provide signoff that maintenance is approved

Facilitate coordination of activities involving multiple State staff,
contractor staff, agencies or other entities

Attend regular meetings with ADCs and provide feedback

Review and approve changes to KPIs; request supporting reports and data
Review Contractor compliance with performance KPIs and SLAs
Designate each SR as a maintenance or modification activity

Submit SRs identified by State staff to the Contractor

Review notices of proposed SRs submitted by the Contractor

Review and approve all SRs and suggestions for system changes

Approve changes to the testing methods and tools

Review and approve the information to be captured in MSR Reports
Review SR reports and provide feedback

Consult with the Confractor on quality improvement measures and
determination of areas to be reviewed

Turnover

This section describes the Contractor’s responsibilities for transfer of the Solution
from the Contractor to ADC at the end of Maintenance and Operations or upon
termination of the Contract. ADC may exercise its option(s) to extend the M&O
period of the contract and delay Turnover activities for that period, which would
extend the M&O period through June 30, 2023. Turnover activities will overlap
with M&O activities of the contract.

aj Turnover Description

The Contractor shall be responsible for planning the turnover of the Solution to
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ADC or a designated agent at the conclusion of the M&O period upon notification
from ADC. ADC must approve the turnover plan and approach, including all
updates.

All hardware, software, data, supplies and documentation developed, procured, or
managed by the Contractor shall be transferred to ADC. The Contractor will be
required to attest that the supplied components and materials are current, accurate
and complete. The Contractor shall maintain staff throughout the Turnover
Period to satisfy and maintain compliance with all performance standards and
contract requirements Turnover activities include the following:

Planning for the Turnover
Executing the Turnover Plan
Knowledge Transfer for Turnover
Cutover and Finalizing the Turnover
Finalizing the Turnover

{1)  Turnover Plan

The Contractor shall develop, deliver, maintain, and execute a Turnover Plan.
The plan shall define the resources, staffing, training, and tasks for successful
transfer of M&O of the Solution to ADC. The plan shall address how the
Contractor turnover activities will help ADC assume responsibilities at the
performance levels in the SLAs or the level delivered by the Contractor. The plan
shall propose the following for ADC approval:

e Procedures to identify and verify all software, data, documentation and
miscellaneous supplies that will be transferred to ADC including:
= All hardware specifications
» All software, including custom-developed code and COTS systems
purchased, developed, or managed by the Contractor in delivery of
this Contract ‘
» All data and information repositories such as databases, system
files, data files, archives, or libraries
e Procedures and timeframes for transfer of software, data and related
documentation
o Proposed approach and success metrics for ADC assumption of the
following application maintenance and support with minimal impact to
users:
= Application maintenance and support
« Help desk operations and the approach to cutover of Help Desk
operations concurrent with or after Solution cutover at the
discretion of ADC
» Approach to verification of ADC's readiness, including assessments of
staff, technology, and processes
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Turnover schedule

Contractor and Department tasks for turnover

Timeframe, process, and criteria for restricted change activity including
freeze periods

Mitigation and contingency plans to address turnover execution failures
Approach to managing change to the Solution throughout the transition,
including identification of in-progress development that cannot be
completed prior to cutover

Success criteria for the completion of cutover and final acceptance of all
M&QO service activity by ADC

Approach for post-cutover Contractor support

(2) Requirements Statement

The Contractor shall furnish ADC with a statement of the resources that will be
required for ADC or its designated agent to take over M&O of the Solution. Ata
minimum, the statement shall contain the recommended organization required to
maintain and operate the Solution at the required performance levels in the
following categories:

« & & & & 0

Application Management
Technical Management

Systems, Databases, Storage, etc.
Help Desk

Administrative staff

Managers

The statement shall identify all resources required to operate the Solution,
including:

Inventory and configuration of all hardware/system components required
to support M&O for all environments at the required level of performance
including:

»  “As Is” hardware configuration diagrams showing the relationship
between all system, network, security, and service management
components

» All security management (monitoring, access, and ID
management), service management, storage management code
management, and test systems or software

Inventory of all software, data and associated documentation that is to be
transferred; this includes system and application build and configuration
specifications and procedures

Inventory of all development, maintenance, and operations tools,
processes, and procedures in use by the Contractor in support of the
Solution; this includes development work products and artifacts such as
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test cases and test results

e Inventory of all tools and documentation in use by the Help Desk in
support of the Solution

e Proof of licensing and maintenance contracts for all purchased software
components

The statement of resource requirements shall be based on the Contractor’s
experience in the operation of the Solution and shall include actual (accurate,
complete and up-to-date) Contractor resources involved in operation of the
Solution.

(3)  Turnover Services

The Contractor shall provide Turnover services to iransition operation of the
Solution to ADC. This transition includes the transfer of all software, including
source program code, COTS systems, an executable copy of the enhanced
Solution, licenses and all related documentation. The Contractor shall ensure that
all transferred information (source code, COTS, executable systems, data and
documentation) is current as of the last successfully implemented change.

Throughout the Turnover services the Contractor shall work with ADC to
coordinate system change activities, define a freeze period, and develop a process
for implementation and coordination of any emergency changes required during
the execution of Turnover services.

All transfers must be made on electronic media or network transfer and approved
by ADC. All transfers must be verified by ADC as accurate and complete.

At a minimum, the Turnover Services shall include the following items:

e All information including sufficient data to support an integrated system
test
e Verification that documentation, including user, functional, maintenance,
development and operational manuals needed to operate and maintain the
system is available (at a minimum) on PC-compatible CD, using ADC-
approved software
¢ Transfer of all current and historical support records including:
» End-user support scripts and diagnostic aids
* Incident management records
" Problem management records including work-arounds and known
errors or defects
* Change management records, including Post Implementation
reports
* Release management records
» Security incident records
* System and network performance reports
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»  System and network performance data records

* Root cause analysis reports

* Reports from operational recovery exercises
Assistance in verifying all systems are appropriately configured, and
support of incident response, system restoration, problem identification,
and problem resolution throughout all stand-up and testing activity
Completion of an ADC readiness assessment to include assessment of
ability of technology, personnel and processes to support full Solution
M&O at the level of performance established by the Contractor or in the
SLAs, as determined by ADC

(4)  Turnover Training and Knowledge Transfer

The Contractor shall provide knowledge transfer to State staff or its designated
agent for the Solution M&O. Knowledge transfer shall include formal training,
mentoring, allowing ADC to shadow Contractor activities, and shadowing ADC
in conducting its activities during turnover.

The training shall be completed prior to the readiness assessment. Turnover
training shall include training on the following;

All applications development tools, processes and procedures

All application(custom or COTS)/system/infrastructure responsibilities

All application/system/infrastructure support processes and procedures

All management tools (security management, systems management,
storage management, network management, etc.)

All Help Desk processes and procedures

The vendor staff's knowledge base of information gained during
maintenance and operation of the Solution

All other responsibilitics necessary to sustain M&O of the Solution at the
required level of performance

(5)  Cutover Activities

The Contractor shall petform the following cutover activities:

Coordination of activities (including verification of initiation of all batch
jobs, , and any other activity defined in the Contractor’s plan)

Cutover of the Help Desk services

Validation of cutover success or execution of any required contingency
activity in response to cutover failures

Post-cutover support as defined in the Contractor’s plan
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(6)  Post-Cutover Support

According to the plan defined by the Contractor in the Turnover Plan and

approved by ADC, the Contractor shall provide post-cutover support at the

discretion of ADC according to the agreed approach, terms and conditions.
{(7)  Removal of Software

At the successful completion of the Turnover Period, upon notification from
ADC, the Contractor shall arrange for the removal all software, file systems and
related documentation from all Contractor systems.
(8)  Turnover Report and Completion Verification
The Contractor must provide ADC with a Turnover Report on a date specified by
ADC, which documents completion and results of each step of the Turnover Plan.
(9)  Project Completion Report

The Contractor shall develop a report to assess the completion of all scheduled
activities within expected performance measures, and derive any lessons learned
and best practices to be applied to future projects.

b) Turnover Deliverables

¢ Turnover Plan

¢ Requirements Statement

e Turnover Training

o Turnover Report

¢ Project Completion Report

c) Contractor Turnover Responsibilities

e Develop and deliver DEDs for all deliverables as defined in Section
HL11(b) _

¢ Develop, deliver, maintain, and execute all deliverables as defined in
Section ITL11(b)

s Perform Turnover processes once ADC approves initiation of the turnover

e Maintain sufficient resources and staff throughout the turnover period

» Coordinate with ADC on policies for transfer of Contractor staff to ADC
in support of turnover (if applicable)

¢ If Solution components are leased, collaborate with ADC to transfer or
terminate leases as required

e  Work with ADC to coordinate system change activities, define a freeze
petiod, and develop a process for implementation and coordination of any
emergency changes required during the turnover period

¢ Ensure that all transfers are made on electronic media or network transfer
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and approved by ADC

Provide turnover services to transition all aspects of operation of the
Solution from the Contractor to ADC

Provide knowledge transfer and training to the State staff or its designated
agent

Coordinate all cutover activity as applicable. Cut over the Help Desk
services at a time specified by ADC

Validate cutover success or execution of any required contingency activity
in response to cutover failures

Provide post-cutover support as defined in the Turnover Plan

Remove all software, file systems and related documentation from all
Contractor systems and destroy it in accordance with ADC policy

d) State Turnover Responsibilities

Review all DEDs and provide feedback; approve all DEDs prior to the
Contractor development of deliverables in Section II1.11(b)

Review all draft deliverables and provide feedback or request revisions;
approve all final deliverables in Section III.11(b)

Issue the request for initiation of Turnover services

Approve and coordinate resources for the readiness assessment and UAT
(if applicable)

Communicate turnover plans to stakeholders and coordinate related
system outages

Approve the approach and plan for post-turnover support from the
Contractor if applicable

Complete identification, acquisition, or procurement of all resources
required for the successful implementation of the Turnover Plan. If some
components are leased, ADC shall collaborate with the Contractor to
coordinate the transfer or termination of the leases as required.

Complete identification, assignment or recruitment of sufficient numbers
of skilled personnel to complete ADC responsibilities for Turnover tasks
and assumption of full M&O

Ensure availability of sufficient facility/office space to house systems and
personnel as identified in the Turnover Plan.

Provide resources to coordinate the receipt of the transfer of the Solution
software, file systems, and related documentation

Verify and approve all transfers as accurate and complete

Work with the Contractor to coordinate system change activities, define a
freeze period, and develop a process for implementation and coordination
of any emergency changes required during the Turnover period

Ensure the availability of personnel for required training and knowledge
transfer as defined in the Contractor’s training plan

Provide final approval for execution of the cutover
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e Provide personnel to complete all State responsibilities for cutover
* Review cufover results and determine the degree of success
¢ Approve the completion of turnover and project closure
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IV. Special Instructions to Offerors — Response Format

A.

General Directions

1. Pre-Proposal Conference

A Pre-Proposal Conference will be held on August 28, 2013 at 10:00 a.m.
M.S.T. (Arizona Time) at the Arizona Department of Transportation, Auditorium,
located at 206 S. 17™ Avenue, Phoenix, Arizona 85007. All potential Offerors are

encouraged to attend. Vendors attending the Pre-Proposal are requested to

comply with the rule and regulations for use of the Department of Transportation
Auditorium. All attendees must have a picture ID and must enter through the
vigitor entrance and sign in. No food or drink is allowable in the Auditorium with
the exception of bottled water.

Offerors may ask clarification regarding the requirements of the solicitation or
any apparcnt omission or discrepancy by submitting questions prior to the
Conference in writing through ProcureAZ. Questions submitted prior to or during
the Offerors’ Conference will, to the extent possible, be discussed at the
conference. Offerors should understand that the only official answer or position
of ADC is the one stated in writing. Verbal responses given at the Offerors’
Conference are unofficial and are not binding unless later confirmed in writing.
ADC will determine the appropriate action necessary, if any, and issue a written
amendment to the solicitation if required. Oral statements or instructions will not
constitute an amendment to the solicitation.

2, Inquiries

Any questions related to this RFP shall be submitted through the ProcureAZ
website using the Q & A Tab associated with this solicitation. The Offeror shall
not contact or ask questions directly of ADC. Any correspondence related to a
solicitation should refer to the appropriate solicitation number, page, section and
paragraph number. Deadlines for submission of questions and the anticipated
schedule for posting of ADC responses are provided in Section III, Table 1. Only
written responses to questions or information included in formal addenda to this
RFP shall be considered as official.

3. Electronic Documents

This RFP is provided in an electronic format. Any unidentified alteration or
modification to any solicitation documents, to any attachments, exhibits, forms,
charts or illustrations contained herein shall be null and void. In those instances
where modifications are identified, the original document published by ADC shall
take precedence. As provided in the Uniform Instructions to Offerors, Offerors
are responsible for clearly identifying any and all changes or modifications to any
solicitation document upon submission to ADC.
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a) Submission Required in ProcureAZ

Proposals shall be submitted in an acceptable format, as described in this section,
using the State’s online eProcurement application ProcureAZ at
https://procure.az.gov. To submit an Offer, Offerors must register in the
ProcureAZ system. Offerors requiring assistance in the registration process or in
navigating the Procure AZ system may call the Help Desk at 602-542-7600.

Offeror's electronic files shall be submitted in a format acceptable to ADC.
Acceptable formats include .doc and .docx (Microsoft Word document), .xls and
xlsx (Microsoft Excel spreadsheet), .mpp (Microsoft Project) and .pdf (Adobe
Acrobat portable document format). Prospective Offerors that wish to submit
attachments in other formats shall submit an inquiry through the ProcureAZ
website Q & A Tab.

Offerors must also submit the following files in support of their proposals: one
(1) Microsoft Word or Adobe Acrobat file with the response to Functional,
Technical, and Interface requirements using the template provided in Attachment
C (this file may include Microsoft Project and Excel files in addition); and one (1)
Microsoft Word or Excel file or Adobe Acrobat file including all Cost Schedules
using the template provided in Attachment D. Electronic submission of Offers by
means other than the ProcureAZ system will not be accepted. Prospective
Offerors with questions regarding ProcureAZ shall contact the ADC Procurement
Officer prior to the Solicitation’s due date and time.

b) Submission Required in Hard-Copy

In addition fo submitting through the State’s online e-Procurement application,
ProcureAZ, Offerors are required to submit hard copies of the proposal which
shall be submitted on the forms and format as contained in the RFP. Offerors
must submit their copies prior to the proposal due date and time. Offerors shall
certify within their proposal response that the electronic submittal and hard-copy
submittals are identical.

Each Offeror must supply one original Offer, marked with the company name and
“ORIGINAL” on the cover in large easy-to-read letters and ten (10) full copies of
each proposal, and ten (10) copies on CD-ROM, each marked with the company
name and sequentially numbered “COPY NO. 1,” COPY NO. 2,” “COPY NGQ. 3,”
etc., on the cover page in large easy-to-read letters.

Proposals must be submitted in a sealed envelope and/or box with the Request for
Proposal Number and the Offeror’s name and address clearly indicated on the
outside of the envelope and/or box. It is not necessary to place each individual
copy in its own separate envelope.

Hard copies shall be submitted to one of the addresses below:
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HAND DELIVERY — OVERNIGHT MAIL
Arizona Department of Corrections

Office of Procurement Services

1645 W. Jefferson Street, 4th Floor, #4401,
Phoenix, AZ 85007

OR

U.S. MAIL

Arizona Department of Corrections

Office of Procurement Services

1601 W. Jefferson Street, Mail Code 55302
Phoenix, AZ 85007

It is recommended to use eco-friendly consideration and consumables when
preparing your response. Elaborate brochures, expensive paper, bindings, visuals,
presentation aids and packaging beyond that sufficient to present a complete and
effective proposal is not desired.

4. Confidential Information

If an Offeror believes that any portion of a proposal, bid, Offer, specification,
protest, or correspondence contains information that should be withheld, then the
Offeror shall advise the ADC Procurement Officer in the proposal or through use
of the Confidentiality feature within ProcureAZ. Offerors should include in the
Transmittal Letter an explanation how substantial competitive harm would occur
if the information is released. The proposed price or Cost Schedules are not
confidential and will not be withheld. Such material shall be identified as
confidential wherever it appears. ADC, pursuant to A.A.C. R2-7-104, shall review
all requests for confidentiality and provide a written determination. If the
confidential request is denied, such information shall be disclosed as public
information, unless the person uses the 'Protest’ provision as noted in A.R.S.
§841-2611 through 41-2616.

5. Submission of Proposals

To submit a proposal in response to this RFP, Offerors must meet the Basic
Qualification Criteria specified in Section IILA. Offerors must confirm this
experience in the Transmittal Letter and detail the supporting experience and
references. ADC will consider whether Offerors meet the Basic Qualification
Criteria. Offerors not meeting the criteria will be disqualified, and evaluation of
their proposals will not continue.

FEach qualified Offeror may submit only one (1) proposal. Proposals must be
submitted through ProcureAZ and delivered to the ADC Procurement Officer
prior to the date and time specified in Table 1.
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B. Required Proposal Format

This section details the required response format, including the required forms:

» QOffer and Acceptance Form

» Proposal Submission Requirements

» Cost Schedule Submission Requirements
» Other Required Vendor Forms

» Solicitation Amendments (if applicable)

No partial bids will be accepted. Any bids submitted that are deemed to be incomplete

may be rejected.

Table 5 summarizes the proposal formatting requirements:

Subject

Paper Size

Table 5 — Proposal Formatting
Requirement

8% X 11 inch paper (letter size) and double-sided with one-inch
nargins,

Font

Text font must be no smaller than 11 peints. Tables and figures
may be in smaller font but must be legible.

Spacing

Proposals must be single-spaced.

Cover Page

The cover page of each proposal must include the following
information:

Name and address of the Offeror
Date of submission

Title - Proposal for Replacement of the Arizona Inmate
Management System '

Page Limit

Although there are no page limits, Offerors should limit the
amount of extra material they submit. Offerors may include
material not specifically requested by ADC that provides relevant
information to support their response. Additional materials will
not be scored and will have no bearing on final selection. There is
no guarantee that evaluators will review such materials,
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Subject Reqguirement

Delivery Method

Proposals must be submitted by two methods:

(1) Offerors must submit an electronic version of the proposal
through ProcureAZ as described in this section. Files shall not be
password-protected or saved with restrictions that prevent
copying, saving, highlighting, or reprinting of the contents.

f2) Offerors must submit ten (10) paper (hard) copies of the
proposal in tabbed 3-ring binders with tabbed sections, and ten
(10) via CD-ROM. The following delivery methods are
acceptable:

s U.S. Mail: Offerors are cautioned that it is their
responsibility to mail proposals in sufficient time to
ensure receipt prior to the proposal due date and time.

o  Express Delivery: Ifbids are being sent via an express
delivery service, Offerors are responsible for ensuring
delivery ptior to the proposal due date and time and that
the proposal delivery contact and address, including
telephone number, are on the outside of the delivery
envelope or box.

¢ Hand Delivery: Hand-carried Offers shall be delivered to
the ADC Procurement Officer at the shipment address
prior to the proposal due date and time,

ADC will not accept Offeror proposals submitted by electronic e-
mail or fax.

Shipment

The hard-copy and CD-ROM version of the proposal must be
sealed and addressed to:

Arizona Department of Corrections
Procurement Services

1645 W. Jefferson, 4™ Floor Suite 4401
Phoenix, AZ 85007

Proposals should be clearly marked “SEALED BID” and should
include the following items:

Title - Proposal for Replacement of the Arizona Inmate
Management System (AIMS)

Solicitation ADOCI14-00003350
Proposal Due Date
Name of the Offeror

Cross References

Each proposal section should provide a cross-reference to the
relevant section(s) of the RFP. When material is pertinent to
multiple requirements, multiple cross-references must be
provided.

Offerors must submit proposals in the following order separated by tabs:

e Tab 1: Offer and Acceptance Form
e Tab 2: Transmittal Letter
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1.

Tab 3: Executive Summary

Tab 4: Offeror Identification Information

Tab 5: Offeror Qualifications and Experience

Tab 6: Solution Capabilities and Approach to Meeting Requirements
Tab 7. Approach to Completing the Scope of Services

Tab 8: Key Personnel and Staffing

Tab 9: Work Plan and Schedule

Tab 10: Cost Schedules

Tab 11: Participation in State Procurement Transactlons by Small Business
Tab 12: Deviation and Exceptions Form

Tab 13: Additional Materials Form

Tab 14: Confidential/Proprietary Submittals Form

Tab 15: Rules for Non-Employees

Tab 16: Bid Bond

Tab 1: Offer and Acceptance Form (Attachment A)

The Offeror shall include the completed Offer and Acceptance Form included in
Attachment A, which is signed by an individual authorized to legally bind the
Offeror.

2.

Tab 2: Transmittal Letter

The Transmittal Letter must be on official letterhead and be signed by an
individual authorized to legally bind the Offeror. It shall include:

A statement indicating that the Offeror is a corporation or other legal
entity. All subcontractors shall be identified along with a statement
indicating the percentage of work to be performed by the prime Offeror
and each subcontractor, as measured by percentage of the total contract
price

A statement that the Offeror meets the Basic Qualification Criteria in
Section III and a list of the experience showing it meets this criteria. The
Offeror should cross-reference the experience from Tab 5 and corporate
references that support this statement

A statement that the Offeror is / will be registered to do business in
Arizona

A statement identifying all amendments and addenda to this RFP issued
by ADC and received by the Offeror, or a statement that none were issued
and received

Offerors should note that Offerors shall acknowledge RFP amendments
electronically in ProcureAZ (https://procure.az.gov) no later than the Offer
due date and time. Failure to acknowledge all/any amendments may result
in rejection of the proposal.

A statement that the person signing this proposal is authorized to make
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decisions as to the proposed work, the prices quoted, that the offer is firm
and binding, and that he or she has not participated, and will not
participate, in any action contrary to the RFP

o If the use of subcontractor(s) is proposed, a statement from each
subcontractor must be appended to the transmittal letter. The statement
must be signed by an individual authorized to legally bind the
subcontractor and State the general scope of work to be performed by the
subcontractor(s) including:

» The scope and percentage of work to be performed by the
subcontractor (measured as a percentage of the total agreement
price paid directly to the subcontractor)

» The subcontractor’s willingness to perform the work indicated

» The subcontractor’s intent to sign a formal agreement with the
Offeror if the Offeror is awarded the Contract

s A statement that no attempt has been made or will be made by the Offeror
to induce any other party to submit or refrain from submitting a proposal

o A statement that the bid was arrived at independently without collusion,
consultation, communication, or agreement as to any matter relating to
such prices with any other Offeror or with any competitor

o The Offeror’s assurance that the Proposal will remain in full force and
effect for at least 180 days from the proposal due date, which will be
specified in the Transmittal Letter

o A statement that the Offeror does not and will not have any interest that
will conflict, in any manner or degree with the performance of services
required under this RFP

¢ A Statement certifying that all individuals who will be involved in this
Contract and the software development process will be able to pass the
appropriate background investigation

o A list identifying any assumptions made by the Contractor in submitting
the proposal. If no assumptions are included, the Offeror shall include a
statement to that effect.

s An affirmative statement agreeing to the payment and retainage terms in
Section IV of this RFP

¢ If the Offeror intends to subcontract any part of the scope of work, the
Offeror must indicate the following for each subcontractor:

* The subcontractor’s name, address, and telephone number

3. Tab 3: Executive Summary

The Executive Summary shall summarize and highlight relevant contents of the
proposal to provide ADC administrators and the Evaluation Committee with a
broad understanding of the Offeror’s proposal. Offerors should concisely

- summarize how their proposal meets the requirements of this RFP and why the
Offeror is best qualified to perform the work required.
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The Executive Summary shall highlight the Offeror’s:
¢ Understanding of the project, project management approach, and
commitment to successfully performing all project activities
. Qualifications to serve as the Contractor for the project

e Overall approach to the project, including highlights of the proposed
Solution, Work Plan and Schedule, staffing, approach to development and
configuration, maintenance and operations and other activities included in
the scope of services

e Project challenges, risks and suggested mitigation strategies based on
previous implementations of similar size and scope

o Significant lessons learned from experience on previous public sector
corrections projects of similar size and scope, and how the Offeror plans
to apply those lessons to this project

e Summary of the contents of the proposal

4, Tab 4: Offeror Identification Information

Offerors shall present the following identification information in this section:

e The organization’s full company or corporate name
e How the entity is organized (proprietorship, partnership, corporation)

e An organization chart of the entity clearly depicting the Offeror’s
reporting relationships

o The address of the organization’s headquarters office

¢ The names and addresses of any parent organization, any partially or
wholly owned subsidiaries, and any other related organizations

¢ The state in which the Offeror is incorporated

¢ The address of the Offeror's office location responsible for performance
under the resulting contract if awarded the Coniract

* A brief history and current company ownership including the ultimate
parent organization and major shareholders and principals. If the Offeror
is an out-of-state Contractor, it must indicate that it will become duly
qualified to do business in the Arizona before a contract is executed

o A general description of the primary business of the organization and its
client base, and the organization's areas of specialization

e The number of employees both locally and nationally

¢ The size of organization in assets, revenue and people
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e Full disclosure of any potential conflict of interest (e.g. serving as a
reseller of computer hardware, business relationships between the Offeror
and any State of Arizona employee who functions or has responsibilities
in the review or approval of the undertaking or carrying out of the project)

¢ A statement documenting all open or pending litigation initiated by
Offeror or where the Offeror is a defendant or party in any litigation that
may have a material impact on the Offeror’s ability to deliver the
contracted services and Solution

e A statement documenting all open or pending litigation initiated by the
Offeror or where the Offeror is a defendant or party in any litigation with a
public sector client

¢ Tull disclosure of any public sector offender management or corrections
contracts terminated for cause or convenience in the past five (3) years

o Jull disclosure of any criminal or civil offense

o Full disclosure of any suspension or debarment status

5. Tab 5: Offeror Qualifications and Experience (Attachment E)
Offerors must provide a detailed summary of Offeror and subcontractor
expetience for its proposed project organization.

e A statement that neither the Offeror nor any proposed subcontractor has
been found in default of previous contracts in the State of Arizona

a) Offeror Experience

Offerors must describe the number of years and months of experience and type of
experience in each of the following categories:

¢ Experience with the proposed Solution, including the proposed
application, software and architecture

¢ Design, development, and configuration of a state’s offender
management system Conversion of data from a offender
management legacy system to a new system

e Testing of functionality for an offender management system

e Training state or other client staff on a similar offender
management system

e Implementing an offender management system Maintaining
and operating an offender management system

Offerors must provide responses for each category. If the Offeror has no
experience in an area, it should clearly indicate or identify it as “No Experience.”
Offeror and each proposed subcontractor experience must be identified separately.
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Offerors should provide details on clients and projects in each category as
follows:

e (Client name
¢ Role of the Offeror
o Scheduled and actual start and end dates of the project

e Description of system software, programming language,
databases, age, and size '

e Description of system architecture and related hardware

e Description of contract scope and Offeror activities, noting
similarities and differences with Arizona scope of work in
terms of size (number of inmates and facilities, scope, and
complexity, including annual and total contract amounts

b) Offeror References

The Offeror’s proposal must include a minimum of three (3) corporate references
from three (3) separate projects during the last five (5) years that detail its
experience in completing the activities similar to those described in this RFP.
References should be submitted on the form included in Attachment E. The
Offeror must ensure that references include those that will support evidence that
the Offeror meets the Basic Qualification Criteria stated in Section IILA.

ADC reserves the right to conduct checks of Offeror references, by telephone or
other means, and evaluate the Offeror based on these references. It is the
Offeror's responsibility to ensure that reference contacts (or a designated backup
contact) are available during the evaluation period. The State intends to conduct
reference checks for client references provided by Offerors. It may, at its sole
discretion, contact additional clients not presented as references.

Offerors should indicate their personnel commitment for all current (ongoing)
contracts including new awards, not started. Offerors should describe how the
Offeror and its partnering companies will address any potential conflicts between
workload underway on those contracts with the project related to this RFP if
awarded the Contract.

| c) Additional Information
Offerors must provide the following information in this section:
e A list of prior and existing contracts or agreements that the
Offeror has entered into with the State of Arizona

e If, at any time during the past ten (10) years, the Offeror or any
proposed subcontractor has had a contract terminated for
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convenience, nonperformance, non-allocation of funds, or any
other reason, the Offeror must fully describe each termination
and include the name, address, and telephone number of the
contracting party and describe the circumstances surrounding
the termination. If no such early terminations have occurred in
the past ten (10) years, the Offeror should include a statement
to that effect

d) Offeror Financial Condition

The Offeror must demonstrate that its organization is in sound financial condition
or that appropriate corrective measures are being taken to address and resolve any
identified financial problems. The Offeror shall provide financial information in
such a manner that ADC can reasonably formulate a determination about the
stability and financial strength of the organization. This must include company
size, organization, date of incorporation, ownership, number of employees, and
revenues for the previous three (3) fiscal years.

The Offeror must disclose any and all judgments, pending or expected litigation,
or other real potential financial reversals that might materially affect the viability
or stability of the Offeror's organization; or certify that no such condition is
known to exist. This section shall include:

e A Statement of whether, in the last ten (10) years, the Offeror
has filed (or had filed against it) any bankruptcy or insolvency
proceeding, whether voluntary or involuntary, or undergone the
appointment of a receiver, trustee, or assignee for the benefit of
creditors, and if so, an explanation providing relevant details

o A Statement of whether there are any pending Securities
Exchange Commission investigations involving the Offeror,
and if such are pending or in progress, an explanation
providing relevant details and an attached opinion of counsel as
to whether the pending investigation(s) may impair the
Offeror’s performance in a contract under this RFP

o Copies of the most recent independently audited financial
statements, as well as those for the preceding year. The
submission must include the audit opinion, the balance sheet,
statements of income, retained earnings, cash flows, and the
notes to the financial statements

A current Dun and Bradstreet Report that includes a financial analysis of the
organization would fulfill this requirement. An Offeror can use an Annual Report
as verification of financial status, provided it contains at a minimum a Compiled
Income Statement and Balance Sheet verified by a Certified Public Accounting
firm. ADC reserves the right to contact the accounting firm if questions arise. As
an alternative, for those Offerors unable to provide audited financial statements or
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a Dun and Bradstreet Report, the Offeror shall provide tax returns and financial
statements including income statements and balance sheets for the most recent
three (3) years, and any available credit reports.

In the event an Offeror is either substantially or wholly owned by another
corporate entity, the Offeror must also include the same information for the parent
organization and a statement that the parent will unconditionally guaraniee
performance by the Offeror in each and every term, covenant, and condition of
such contract as may be executed by the parties.

Any proposed subcontractor whose percentage of work to be performed
(measured as percentage of total contract price) equals or exceeds 20 (twenty)
percent must submit the required information as well.

ADC may request clarification or additional information if required to complete
evaluation.

6. Tab 6: Solution Capabilities and Approach to Meeting
Requirements (Attachment C)

Offeror’s responses to this section shall address the following:

* An overall description of the Solution being proposed
o The future direction of the proposed Solution

e The strategic plans for the proposed software products in the proposed
Solution. Offerors should describe how the proposed Solution provides a
platform for growth and technological advances. They should also
describe plans related to technology support tools that increase efficiency
and effectiveness (thus reducing costs) of maintenance and upgrade
activities

e A detailed product summary (including third party software, including all
libraries, frameworks, components, and other products, whether
commercial, free, open-source, or closed sourced that lists:

o Software provider
o Product

o The modules and listed functions within those product sets
proposed to fulfill all requirements

o The release level of the products to be used
o The next release / version level to be released
o The planned release date of the next release / version.

-NOTE: ADC will give preference to Solutions with no planned major releases
within the three (3) years following the issue date of this RFP.
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e A description of all of the support products (including third party
products) required to operate, control, manage, configure, enhance,
upgrade, and integrate the Solution

Products included here must be all of those necessary to meet the requirements as
established in Section I and Attachment C. Prices for all Solution components
including tools, support products, etc. must be identified in the Cost Schedules in
Attachment D.

The Offeror shall describe the proposed tools and methodologies, in accordance
with the Offeror’s methodology and approach, including:

¢ Minimum desktop requirements (e.g., operating system, processor speed,
RAM, disk space)

¢ Server virtualization

¢ Scalability

¢ API maintenance tools

¢ Metadata management features

Although the scope of this procurement does not include functionality for
electronic health records, Offerors shall discuss the capability of their Solution to
maintain and process electronic health records and information should ADC
decide to add that functionality at some time in the future.

Offerors must acknowledge the capability and willingness to meet all
requirements (Functional, Technical, Interface) as defined in Section III of this
RFP and Attachment C. Any exceptions that the Offeror Solution cannot or will
not provide in its Solution must be clearly indicated on the form in Attachment C.
For each exception, the Offeror must propose an alternative for meeting the
requirement,

Offerors shall discuss the extent to which the proposed Solution can be configured
versus the extent of development that must be done, and the Offeror’s approach to
coordinating these activities throughout requirements definition, design,
development, or configuration, and testing. Offerors must address each of the
following categories of requirements separately as defined in the Solution
Requirements in Section III and Attachment C:

» Functional Requirements
1. Intake
e Inmate Processing
¢ Inmate Identification
2. Property
Sentence Calculation
4. Classification

(]
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11.
12.
13.
14,
15.
16.
17.
18.
19.
20.

Population Management

Movement

Count

Transportation

Do Not House With

Protective Custody .
Gang Management/Security Threat Groups
Holds, Warrants and Detainers

Scheduling '

Discipline

. Programs

¢ Inmate Work/Programs

¢ Inmate Education

e Counseling and Treatment
¢ Inmate Trust Accounts
Earned Incentive Program
Grievances and Appeals
Visitation

Religious Services

Inmate Commissary

Arizona Correctional Industries
Community Corrections
Reporting and Data Analysis
Document and Image Attachment
Staff Identification

Technical Requirements

e AR el ol

10.
11.
12.
13.
14.
f5.

Regulations

Hardware/ Software
Database

Housing of Solution

Network Support
Workstation Software

User Interface

Error and Exception Handling
System Tools

System Security Management
Awvailability

Performance

Capacity

Retention and Archive

Audit

Interface Requirements
Identify and verify all internal and external interfaces
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The functional requirements have been grouped into categories and sub-
categories. Many requirements however could fit logically into more than one
category. For example, a requirement that the proposed Solution be able to
generate reports showing the results of a particular compliance action might be
grouped under Reporting or under the particular compliance action referenced.

Each requirement appears only once (although there may be overlap between
some related requirements). Offerors are encouraged to ensure that all Offeror
personnel responsible for responding to this RFP review all the requirements,
rather than focusing solely on the specific category or categories most relevant to
them. To continue with the previous example, the Offeror will be responsible for
all reporting-related requirements — even those that may not be grouped in the
Reporting subsection.

The functional and technical requirements are grouped into one of the major
categories, which are, in turn, further sub-divided into additional sub-categories.
A separate table of requirements is provided for each sub-category.

In addressing each category, the Offeror's proposal must complete the form in
Attachment C as follows: '

a) Requirement Number

Each of the functional requirements in the tables has been assigned a requirement
number (abbreviated “Req. #”). The alpha designator appears in the subsequent
charts that list functional requirements for easy identification:

Table 6 — Requirements Designators

Alpha Definition
- Designator
GL Global includes the general functional, system administration, workflow
and business rule management requirements.
IN Intake includes inmate processing and identification requirements.
PO Property requirements.
CL Classification requirements.
SE Sentence Calculation includes sentence calculation/modification and

audit requirements,

PM Population Management includes movements, count, transportation and
do not house with, and protective custody requirements,

GM Gang Management / Security Threat Groups (STGs) requirements.

HW Holds, Warrants and Detainers requirements.

SC Scheduling requirements.

DI Discipline requirements.

PR Programs includes work and/or program activities including ACI,

education, counseling and treatment rehabilitation (Drug(s) sex offender,
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| Alpha Definition
. Designator .

special counseling etc.) and inmate trust accounts requirements.

El Earned Income Program requirements,
GA Grievance/Appeal requirements.

VI Visitation requirements.

RE Religious Services requirements.
IC Inmate Commissary requirements.

Cl Arizona Correctional Industries (ACI) requirements.
cC Community Corrections includes pre-community supervision, release

and community corrections requirements.

DA Reporting and Data Analysis requirements
DM Document and Image Management requirements

ST Staff Identification requirements.
SI System Interface requirements>
T Technical includes regulation, hardware/software, database, housing of

solution, network support, workstation software, user interface, error and
exception handling, interfaces, system security management, availability,
performance, capacity, retention and archive, and audit requirements.

1 Interface includes required interfaces with other ADC, State, third party,
or other entities' systems

b) Category

Each of the functional requirements in the tables has been assigned a category of
either “Mandatory” or “Desirable” (abbreviated "M/D”). The mandatory
requirements must be provided by the Offeror’s proposed Solution. Offerors
should indicate whether desirable requirements are met in the same manner.

c) Description

The Description column provides the features, functionality, capabilities, and
other characteristics that ADC seeks in the proposed Solution. Some
requirements include constraints and limitations to which the proposed Solution
must conform. Offerors must not modify these requirements in any way. An
alternate method of meeting the requirement may be proposed and noted in the
Reference column; however, doing so may result in the Offeror’s proposal being
found non-responsive. Offeror responses to requirements will be assumed to
apply to the requirements as originally written or subsequently modified by ADC,
regardless of any changes in the wording (either intentional or inadvertent) that
may be included in the Offeror's proposal.

d) Offeror Response Code

Offeror responses to the functional requirements will require completing the
Offeror Response Code column by entering the abbreviation (shown in
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parentheses) corresponding to one of the six responses defined in the table below.
Offerors must not enter other responses, or modify the permitted responses, or
their definitions, in any way. Offerors are encouraged to realistically evaluate the
way in which they propose to satisfy each requirement, and to provide the correct
response.

Table 7 — Offeror Response Code Definitions

Permiticd Response Definitions

Responses

Existing (E) The proposed Solution software fully satisfies the requirement as-
written, without modification. This only applies if the proposed

'| software currently exists, is installed and functioning in a
production environment, and will provide the functionality(ies),
capability(ies), and comply with any constraints specified in the

requirement.
Existing with The proposed Solution software fully satisfies the requirement as-
Configuration written, without modification, except for minor configuration
(EC) changes. This only applies if the proposed software currently

exists, is installed and functioning in a production environment, and
will provide the functionality (ies), capability (ies), and comply with
any constraints specified in the requirement. The only
customization required must be through the use of the proposed
solution’s standard configuration utilities (e.g., entering customer-
specific information and user-defined parameters). Programming
changes to the application must not be required.

Minor The proposed sofiware will be modified by the Contractor so that it
Modification will fully satisfy the requirement as-written. This only applies if the
(MM) proposed software currently exists, and is installed and functioning

in a production environment. The custom programming and
modifications required to fuily satisfy the requirement must not
exceed 80 hours.

The Contractor should be prepared to discuss the effect of the minor
modification on the upgrade path of the software.

Third Party Tool | The proposed Solution will fully satisfy the requirement, as-written,
(TP) through the inclusion and integration of a third party
software/hardware tool (e.g., a report writer, statistical analysis tool,
ete.). In such cases, the total cost of this third party tool, including
licensing, installation, ongoing support, and future upgrades, will be
the responsibility of the Offeror for as long as the Offeror remains
responsible for providing such support for the core application.
These costs must be included in the Cost Schedules. The Offeror
must explain how the Third Party Tool will be integrated into the
overall proposed solution in the appropriate sections of the
proposal.
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Permitted Response Pefinitions

Responscs

Custom Custom development will be used to satisfy this requirement, either

Development by making major modifications to existing software, or by

(CD) developing new custom software or modules. Major modifications

Evaluated as or custom development are defined as application changes or
additions that will require a programming effort in excess of 80
hours.

Not Satisfied The feature, functionality, or constraint described in the requirement

(NS) will not be fully satisfied by the proposed Solution. In the case of
mandatory requirements, this response may disqualify the bid from
consideration.

e) Offeror Reference

Offerors shall enter in the Reference column a description of how the proposed
Solution is meeting this requirement or a reference (page/section) to any other
part or parts of their proposal that corroborates the Offeror response code entered
for the requirement. Multiple references may be included. When Offerors include
a description of how their proposed Solution meets this requirement, ADC
evaluators will assume that the Offeror’s entire response to the requirement is
included in the Offeror Reference column,

The Reference column will be a critical component of the Offeror’s proposal.
ADC expects a clear and appropriately thorough and detailed explanation of how
the Offeror’s proposed Solution will satisfy each requirement. While in some
cases a few words may be sufficient, often this will require significant
explanation. In some cases, Offerors may find it necessary to provide and
reference additional documentation or exhibits. In all cases, Offerors must
provide sufficient explanation in this field to enable evaluators to understand the
essence of how the Offeror’s proposal will satisfy the requirement. In this field
Offerors must explain their Offeror Response by providing, as applicable:

¢ An explanation of how the feature or function is, or will be,
provided.

¢ Evidence to support this (where it is installed, other customers
who can confirm it, examples, availability of demonstrations,
etc.).

¢ The nature of any configuration, modifications, or custom
development required to provide the feature or function, and
the estimated time and resources that will be required to
accomplish it.

e Information about any third party tool being proposed,
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including: its owner/ publisher, version, functionality, support,
etc. Offerors must describe their experience in installing and
integrating this tool with the proposed Solution.

If the Response Code for any requirement is NS (Not Satisfied), Offerors must
give an explanation of an alternative approach to meeting the ADC requirement in
the Reference column.

7. Tab 7: Approach to Completing the Scope of Services (Attachment
G)

Offerors must address how they will successfully complete the Scope of Services
for all activities listed in Section III of this RFP. Offerors’ proposals must include
the following sections:

e Approach to Project Initiation and Management (7.1)

e Approach to Requirements Definition, Design, Development /
Configuration (7.2)

e Approach to Testing, Conversion, Training and Implementation (7.3)
» Approach to Maintenance and Operations, and Turnover (7.4)

The Offeror's proposed Work Plan and Schedule must show completion of all
activities through implementation. =~ ADC prefers implementation of all
functionality at one time. Offerors may propose consolidation of deliverables as
long as they meet all deliverable requirements. The Offeror's proposed
deliverable approach and methodology must meet or exceed the objectives of the
deliverables specified in this RFP. Offerors must clearly identify deliverables in
each section of its proposal, clearly showing groupings of deliverables and
explaining how all deliverable requirements for this RFP in Section III will be
met.

a) Approach to Project Initiation and Management (7.1)

Offerors’ Proposals must address the Offeror’s approach to Project Initiation and
Management as described in Section III. This discussion should include approach
to initiation of the project, delivery of the Project Management Plan, Plan
mainfenance, and provision of supplemental planning documents.

b) Approach to Meeting Requirements Definition, Design, and
Development and Configuration Requirements (7.2}
In this section, Offerors must provide a conceptual design of its proposed Solution
showing:
¢ Graphic representation of the overall proposed Solution

* Major functionality and components and the relationships
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between components
e Depiction of other required interfaces
¢ Architecture supporting the proposed Solution

Offerors’ proposals must address the Offeror’s approach to defining requirements,
designing, developing, and configuring the Solution as described in Section IIL
ADC will evaluate for consistency with the work plan and staffing, schedule,
methodologies, testing, quality assurance, and related activities.

c) Approach to Meeting Testing, Conversion, Training, and
Implementation Requirements (7.3}

Offerors’ proposals must address the approach to testing as described in Section
111, including system and integrated testing, and support of ADC UAT. Proposals
shall address how Offerors propose to meet conversion, training, and
implementation requirements. Proposals shall include the proposed approach to
staffing the Help Desk from UAT through M&O to provide coverage 24 hours per
day, Sunday through Saturday.

d) Approach to Meeting Maintenance and Operations
Requirements (7.4)

Offerors® Proposals must address the Offeror’s approach to meeting maintenance
and operations requirements as described in Section III. This section must
include the Offeror’s approach to meeting modifications requirements. This
section must also address the Offeror’s approach to turnover activities.

The Offeror shall describe the software patch and update process once the
Solution is in production. The description must include the steps involved in the
development, testing, and validation process that occur before updates are
released and made available to the clients. While clients may have unique
requirements for updates, the Offeror’s description must include the generic steps
recommended by the software manufacturer for the acquisition, review, testing,
and deployment of patch and updates. The description must also include any tools
or services provided by the software vendor that facilitate this process.

The Offeror must describe its policies and processes for reporting of security
breaches and the mitigation efforts it takes to correct the situations leading to the
breach. The Offeror must describe the time frames for reporting and development
of mitigation strategies.

Service Level Agreements (SLAs) play an important role in defining and
managing the expectations that will be placed upon the Contractor. In this section
Offerors shall describe their approach to meeting the SLAs and KPIs for the areas
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shown in Attachment G, SLAs and KPIs will be finalized with ADC in the
contract.

The Contractor shall ensure that proposed SLAs and KPIs comply with all
requirements in Attachment C. The following SLAs as finalized in contract may
impact Contractor payment for M&O as specified in Section VI if not met.

8. Tab 8: Key Personnel and Project Staffing (Attachment E)

Offerors will be required to provide qualified staff to perform all activities
described in Section III of this RFP and meet all Solution Functional, Technical,
and Interface Requirements. This section of the Offeror’s proposal will include
the following sections:

e Approach to Staffing
e Project Organization Charts and Position Descriptions

¢ Key Corporate Personnel

¢ Key Personnel

a) Approach to Staffing

The Offeror should demonstrate an understanding of the appropriate staffing to
complete the scope of services activities as defined in Section III of this RFP.
Proposals should include the following;:

* The number and types of staff required to complete the scope
of work
¢ Transition of personnel between activities

e Identification of any staff shared activities and discussion of its
strategy for managing the risk of overlapping staffing

¢ A proposed staffing plan showing personnel categories and
staffing equivalents for major categories of staff assigned to the
activities, including modifications and special projects. The
staffing plan should show key and non-key personnel staffing
by category or person by month for the duration of the activity

¢ A backup plan for replacement or supplementing staff if
required

b) Project Organization Charts and Position Descriptions

Offerors’ proposals should include an organization chart for the major activities:

* Requirements Definition, Design, Development, and
Configuration
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e (Conversion

* Testing (including separate identification of staff for system
and integration testing, and support of the UAT)

¢ Training

o Implementation

¢ Maintenance and Operations (including Modifications)
¢ Turnover

Proposals should also include descriptions of staffing positions shown in the
organization chart and listed in the staffing charts.

c) Key Corporate Personnel

Offerors must identify and describe roles and responsibilities of all key corporate,
administrative, and supervisory personnel who will be involved in providing the
services sought by this RFP. The resumes shall include name, education, and
years of experience and employment history, particularly as it relates to
experience with the proposed application and software and the specified scope of
services specified.

d) Key Project Personnel

Offerors must designate key project personnel. Key personnel must include at a
minimum: Project Manager, Operations Manager, Systems Architect /Technical
Team Lead, Configuration Manager, Data Manager, Training Manager, Testing
Manager, and Corrections SME. The Corrections SME position may be ‘met by
another key person as long as all qualifications are met by the proposed person.
All other key positions must be filled by different persons.

Offerors shall include resumes for all key project personnel. Resumes must
include name, education, years of experience, and employment history,
particularly as it relates to the proposed application and software and the specified
scope of services. Each resume shall specify how the key staff person meets the
requirements specified in Exhibit E. Resumes shall include three (3) references
for each key staff person in the format shown in Attachment E.

This section shall also specify the following:
* The project manager’s experience in managing subcontractor

staff if the Offeror proposes to use subcontractors

» The percentage of time the project manager and each key
project staff person will devote to this project on a monthly
basis or by major activity
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9. Tab 9: Work Plan and Schedule

Offerors must provide a Work Plan and Schedule that includes:

¢ Detailed descriptions of the major activities, tasks, and subtasks necessary
to accomplish the requirements of this RFP

o Identification of the responsible party (ADC, the State, or the Offeror) for
each major task and activity

¢ Discussion of the flexibility of the work plan to meet changes in program
requirements and cope with delays should they occur

¢ Discussion of any proposed delayed or phased implementation of
functionality

Any proposed delayed implementation of functionality of phasing of
implementation must be fully supported in the discussion of the Offeror’s
approach in Section V.7, including a description of how the Contractor will
facilitate users® ability to access and coordinate data in both AIMS and the new
Solution and coordinate activities between the legacy system and new Solution
during any phased or delayed implementation period.

10.  Tab 10: Cost Schedules (Attachment D)

The following sections describe the required content and format for submission of
Cost Schedules in response to this RFP. ADC shall evaluate the Total Evaluated
Proposal Price on the Cost Summary.

Offerors must ensure that all costs necessary to provide a complete working
system are included in the worksheets, regardless of whether or not there is a
specific line item identified in the worksheets. The following costs, at a
minimum, must be included: software development, testing, installation, and
maintenance labor; hardware acquisition, installation, and maintenance; software
acquisition license and maintenance. .

Any proposed system component, hardware, service, or identified work scope in
the Offeror's proposal that is not specifically priced or identified in the Offeror's
worksheets, or that is identified after award of the contract, will be assumed to be
included by the Offeror at no additional cost.

Templates for Cost Schedules are included in Attachment D. Instructions for
completing each schedule are included in the following sections. If any variations
exist between the Cost Summary and the other schedules and no clarification
appears, the Cost Summary will prevail. It is the Offeror’s responsibility to
identify any missing cost items, and missing items will be the responsibility of the
Offeror. ADC may assign an appropriate cost to the missing item to prevent a
perceived cost advantage over another Offeror.
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Offerors proposals must include an Executive Summary, Cost Summary, and Cost
Schedules A, B, and C using the worksheets provided.

aj Executive Summary

The Cost section of Offerors’ proposals must include an Executive Summary of
not more than three (3) pages. The Executive Summary should summarize and
highlight relevant contents of the Cost Proposal to provide ADC administrators
and the Evaluation Committee with a broad understanding of the Offeror’s
proposed price and the required Cost Schedules. The Executive Summary should
include a statement certifying that all pricing information presented as part of the
proposal is in U.S. dollars and that all required cost information is enclosed.

b} Cost Summary Worksheet

This section of the Offeror's Cost is a roli-up of the two (2) supporting schedules:
Cost Schedule A and Cost Schedule B. Offerors are required to ensure the costs
captured on the other supporting schedules are transferred accurately to the Cost
Summary Worksheet.

ADC will evaluate the Total Evaluated Proposal Price on the Cost Summary
Worksheet. ‘

c) Cost Schedule A

Cost Schedule A, the Design, Development, and Implement Cost Schedule, must
include all vendor personnel, incidental, training, hardware, software, and “other”
costs necessary to design develop, test, provide training, data conversion,
interfaces development and support of the proposed Solution during the DDI
phase. Offerors must provide a firm fixed price for each payment deliverable
listed on the schedule. Offerors may propose additional payment deliverables for
ADC consideration.

d)  CostSchedule B

Cost Schedule B, the Maintenance and Operations Cost Schedule includes the
cost for Maintenance and Operations costs for seven (7) years of operations
through June 30, 2023. These costs include warranty and licenses for all seven
(7) years.

The price for Maintenance and Operations shall be a single price for all seven (7)
years of maintenance and operations. The Department may apply a cost of living
increase during certain years if it deems the increase appropriate.

The Maintenance and Operations costs include a maximum of ten thousand
(10,000) hours of modifications for each of the ten years of operations. Any
hours not used in a contract year will be rolled over to the next contract year.

Page 135



e) Cost Schedule C

Cost Schedule C, the Modification/Enhancement Cost Schedule provides
information on the proposed hourly rate for ADC to obtain technical assistance
from the Contractor during the life of the contract. Modification/Enhancement
activities do not include the fixed rate charges for Contractor Staff to provide
technical assistance during the seven (7) years of maintenance and operations.

The blended hourly rate includes all personnel, overhead, indirect, travel, profit,
equipment usage, and other miscellaneous costs.

11.

12.

13.

14.

15.

16.

Tab 11: Participation in State Procurement Transactions by Small

Business Form (Attachment F)
Offeror shall complete and return Attachment F.

Tab 12: Deviation and Exceptions Form (Attachment G)

If the Offeror rejects to any term or condition of the RFP, exceptions must
be submitted on Attachment G. Exceptions that materially change the
terms and conditions of the RFP may be deemed non-responsive by ADC,
in its sole discretion, resulting in possible disqualification of the Offeror.
ADC reserves the right either to execute a Contract without further
negotiation with the successful Offeror or to negotiate Contract terms with
the selected Offeror if in the best interest of the State.

Tab 13: Additional Materials Form (Attachment H)
Offeror shall complete and return Attachment H.

Tab 14: Confidential/Proprietary Submittals Form (Attachment I)

Offeror shall complete and return Attachment I.

Tab 15: Rules for Non-Employees (Attachment J)
Offeror shall sign and acknowledge Attachment J.

Tab 16: Bid Bond

Offeror shall submit a bid bond, a certified or cashier's check, or an
irrevocable letter of credit made payable to ADC in the amount of $50,000
(fifty thousand dollars). The bid proposal security shall be forfeited if the
Offeror selected to receive the Contract withdraws its bid proposal after
ADC notifies of the intent to award, does not honor the terms offered in its
bid proposal, or does not negotiate contract terms in good faith. Securities
submitted by Offerors will be returned when the bid proposals expire, are
rejected, or ADC enters into a coniract with the selected Offeror,
whichever is earliest.
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C. Evaluation Criteria

In accordance with the Arizona Procurement Code A.R.S. §41-2534, Competitive Sealed
Proposals, award shall be made to the responsible Offeror whose proposal is determined
in writing to be the most advantageous to the Department based upon the evaluation
criteria listed below. The evaluation factors are listed in the relative order of importance:

» Criterion 1: Solution Capabilities

e Criterion 2: Approach to Project Initiation and Management,
Requirements Definition, Design, Development and Configuration

o Criterion 3: Approach to Testing, Conversion, Training, and
Implementation

e Criterion 4: Approach to Maintenance and Operations
e Criterion 5: Offeror Qualifications and Experience

¢ Criterion 6: Key Personnel and Staffing

e Criterion 7: Cost

e Criterion 8: Work Plan and Schedule

D. Responsibility, Responsiveness and Susceptibility

In accordance with A.R.S. 41-2534(G), A.A.C. R27-C312 and R2-7-C316, ADC shall
consider the following in determining Offeror’s responsibility, as well, as the
responsiveness and acceptability of their proposals. ADC will consider, but is not limited
to, the following in determining an Offeror’s responsibility as well as susceptibility to
Contract Award: :

¢ Whether the Offeror has had a contract within the last five (5) years that
was terminated for cause due to breach or similar failure to comply with
the terms of the contract

¢ Whether the Offeror’s record of performance includes factual evidence
of failure to satisfy the terms of the Offeror’s agreements with any party
to a contract. Factual evidence may consist of documented vendor
performance reports, customer complaints, or negative references

o Whether the Offeror is legally qualified to contract with the State and the
Offeror’s financial, business, personnel, or other resources, including
subcontractors

¢ Legally qualified includes if the vendor or if key personnel have been
debarred, suspended or otherwise lawfully prohibited from participating
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in any public procurement activity, including but not limited to, being
disapproved as a subcontractor of any public procurement unit or other
governmental body

Whether the Offeror promptly supplied all requested information
concerning its responsibility

Whether the Offer was sufficient to permit evaluation by ADC in
accordance with the evaluation criteria identified in this RFP or other
necessary offer components. Necessary Offer components include:
attachments, documents or forms to be submitted with the Offer, an
indication of the intent to be bound, reasonable or acceptable approach
to perform the scope of work, signed RFP amendments, references to
include experience verification, adequacy of financial/business/personal
or other resources to include a performance bond and stability including
subcontractors and any other data specifically requested in the RFP

Whether the Offer was in conformance with the requirements contained
in the scope of work, terms and conditions, or instructions for the RFP
and its amendments, including the documents incorporated by reference

Whether the Offer limits the rights of the State

Whether the Offer includes or is subject to unreasonable conditions, to
include conditions upon ADC or necessary for successful contract
performance. ADC shall be the sole determiner as to the reasonableness
of a condition :

Whether the Offer materially changes the contents set forth in the RFP,
which includes the scope of work, terms and conditions, or instructions

Whether the Offeror provides misleading or inaccurate information

E. Discussions

ADC may, at its discretion, require discussions with Offerors, requests for clarification,
or Best and Final Offers.

Discussions With Offerors: In accordance with A.R.S. 41-2534, after the
initial receipt and evaluation of Proposals, discussions may be conducted with
the Offerors who submit proposals determined to be reasonably susceptible of
being selected for award. The proposals should be submitted initially
complete and on most favorable terms.

Best and Final Offer: In the event discussions or oral presentations are
conducted, ADC may issue a written request for Best and Final Offers. The
request for Best and Final Offer will inform Offerors that, if they do not
submit a Best and Final Offer or a Notice of Withdrawal, their immediate
previous Offer will be construed as their Best and Final Offer. Offerors will
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be notified of the date, time, and place for submitting their Best and Final
Offer. ADC may limit requests for Best and Final Offers to any or all
Offerors.
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Special Terms and Conditions

Term of Contract

The term of any resultant Contract shall commence on the date of award and shall

continue for a period of ten (10) years thereafter, unless terminated or canceled as
otherwise provided herein.

The Contract may be cancelled only if funds are not appropriated or otherwise made

~ available to support continuation of performance in any fiscal period succeeding the

initial term of the Contract; however, this does not affect either the Department’s rights
or the Contractor’s rights under any termination clause of the Contract.

The Department must notify the Contractor, in writing, at least sixty (60) days prior to the
expiration of the Contract or at least one (1) year prior to termination prior to the
expiration of the Contract whether funds are available or not available for the
continuation of the Contract for each succeeding Contract extension period. The
Department must notify the Contractor, in writing, at least one (1) year prior to
termination of the Contract if terminated prior to the end of the term of the Contract. In
the event of cancellation, as provided in this paragraph, the Contractor will be reimbursed
for the unamortized, reasonably incurred, nonrecurring costs.

Authority to Contract

This Contract activity is issued under the authority of the Arizona Department of
Corrections, Chief Procurement Officer. No alteration of any portion of the Contract, any
items or services awarded, or any other agreement that is based upon this Contract may
be made without express written approval of the Department in the form of an official
Contract amendment. Any attempt to alter any documents on the part of the ordering
agency or any Contractor is a violation of the Contract and the Arizona Procurement
Code. Any such action is subject to legal and Contractual remedies available to the
Department inclusive of, but not limited to, Contract cancellation, suspension and/or
debarment of the Contractor.

Pricing

The method of compensation governing the Contract shall be fixed price for hardware,
software, DDI services, warranties, licenses, maintenance and operations, including the
designated pool of modifications hours described in Section IV. The Offerors shall
submit an all-inclusive fixed price for all components on the Cost Schedules in
Attachment D of this RFP, including:

s DDI Services (Cost Schedule C)
e Maintenance and Operations (Cost Schedule D)
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Additional medifications shall be priced at the hourly rates provided in Cost Schedule E.

Price Adjustment

The Department may apply a cost of living increase to the annual maintenance and
operations costs for specified years if determined to be appropriate by the Department.

Rules and Regulations

Attention of the Offerors is called to the requirements specified in Exhibit A, Rules for
Non-Employees of the Department of Corrections in Arizona Department Prison
Complexes (Exhibit B) which shall be adhered to in all respects.

Should the Contractor require signatures of other parties such as subcontractor or persons
directly or indirectly employed by the Contractor, it shall be the Contractor's
responsibility to obtain such signatures. The signed document shall be submitted within
ten (10) days of notification of intent to award.

Award

It is the intention of the Department to award a single Contract for all of the proposed
services.

Multiple Awards

In order to assure that any ensuing Contracts will allow the Department to fulfill current
and future requirements, the Department reserves the right to award Contracts to multiple
companies. The actual utilization of any Contract will be at the sole discretion of the
Department. The fact that the Department may make multiple awards should be taken
into consideration by each Offeror.

Unlawful Sexual Conduct

A person — who is employed by ADC or the Department of Juvenile Corrections; is
employed by a private prison facility or a city or county jail; contracts to provide services
with ADC, the Department of Juvenile Corrections, a private prison facility or a city or
county jail, is an official visitor, volunteer or agency representative of ADC, the
Department of Juvenile Corrections, a private prison facility or a city or county jail —
shall not commit unlawful sexual conduct by intentionally or knowingly engaging in any
act of a sexual nature with an offender who is in the custody of ADC, the Department of
Juvenile Corrections, a private prison facility or a city or county jail or with an offender
who is under the supervision of either Department or a city or county.

This section does not apply to a person who is employed by ADC, a private prison
facility or a city or county jail or who contracts to provide services with ADC, a private
prison facility or a city or county jail or an offender who is on release status if the person
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was lawfully married to the prisoner or offender on release status before the prisoner or
offender was sentenced to ADC or was incarcerated in a city or county jail.

Unlawful sexual conduct with an offender who is under fifteen years of age is a class 2
felony. Unlawful sexual conduct with an offender who is between fifteen and seventeen
years of age is a class 3 felony. All other unlawful sexual conduct is a class S felony.

Unlawful sexual conduct; correctional facilities; classification; Definition A.R.S. §13-
1419,

Federal Prison Rape Elimination Act 2003

The Contractor shall comply with the Federal Prison Rape Elimination Act of 2003.

Documents for Award

The Department will not sign any agreements or any other documents presented for the
services listed herein. The completed Offer and Acceptance form signed by the Chief
Procurement Officer and the award notice will be the documents for award.

Investigations

The Department reserves the right to make investigations, as deemed necessary, to
determine the ability of the Contractor to perform the specified work., The Contractor
shall provide to the Department all such information and data for this purpose as may be
requested. The Department reserves the right to reject any Offer if evidence submitted or
investigation fails to satisfy the Department that the Contractor is properly qualified to
catry out the obligations of the Solicitation. Conditional Offers shall not be accepted.

Rejection of Offers

The Department, at its discretion, may reject any and/or all Offers,

Cancellation

The Department reserves the right to cancel the whole or any part of this Contract due to
failure by the Contractor to carry out any obligation, term or condition of this Contract.
The Department will issue written notice to the Contractor for acting or failing to act as in
any of the following:

e The Contractor provides services or material that does not meet the
specifications of this Contract;

e The Contractor fails to adequately perform the services set forth in the
specifications of this Contract;

e The Contractor fails to complete the services required or to provide the
materials required within the time stipulated in the Contract;
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e The Contractor fails to progress in the performance of this Contract and/or
gives the Department reason to believe that the Contractor will not or cannot
perform to the requirements of the Contract.

Upon receipt of the written notice of concern, the Contractor shall have ten (10) days to
provide a satisfactory response to the Department. Failure on the part of the Contractor
to adequately address all issues of concern may result in the Department resorting to any
single or combination of the following remedies:

¢ Cancel any Contract;

¢ Reserve all rights or claims of damage for breach or any covenants of the
Contract; 7

¢ Perform any test or analysis on materials or services for compliance with the
specifications of this Contract. If the results of any test or analysis find a
material non-compliant with the specifications, the actual expense of testing
shall be borne by the Contractor;

In case of default, the Department reserves the right to procure services or to complete
the required work in accordance with the Arizona Procurement Code. The Department
may recover any actual excess costs from the Contractor or by:

¢ Deduction from unpaid balance;
o Collection against the Offer and/or performance bond, or;
e Any combination of the above or any other remedies as provided by law.

Confidentiality of Records

The Contractor shall establish and maintain procedures and controls, that are acceptable
to the Department for the purpose of assuring that no information contained in its records
or obtained from the Department or from others in carrying out its functions under the
Contract shall be used or disclosed by it, its agents, officers, or employees, except as
required to efficiently perform duties under the Contract. Persons requesting such
information should be referred to the Department. Contractor also agrees that any
information pertaining to individual persons shall not be divulged other than to
employees or officers of the Contractor as needed for the performance of duties under the
Contract, unless otherwise agreed to in writing by the Department.

Indemnification

Contractor shall indemnify, defend, save and hold harmless the State of Arizona, its
departments, agencies, boards, commissions, universities and its officers, officials,
agents, and employees (hereinafter referred to as “Indemnitee”) from and against any and
all claims, actions, liabilities, damages, losses, or expenses (including court costs,
attorneys” fees, and costs of claim processing, investigation and litigation) (hereinafter
referred to as “Claims™) for bodily injury or personal injury (including death), or loss or
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damage to tangible or intangible property caused, or alleged to be caused, in whole or in
part, by the negligent or willful acts or omissions of Contractor or any of its owners,
officers, directors, agents, employees or subcontractors. This indemnity includes any
claim or amount arising out of or recovered under the Workers’ Compensation Law or
arising out of the failure of such Contractor to conform to any federal, Department or
local law, statute, ordinance, rule, regulation or court decree. It is the specific intention
of the parties that the Indemnitee shall, in all instances, except for Claims arising solely
from the negligent or willful acts or omissions of the Indemnitee, be indemnified by
Contractor from and against any and all claims. It is agreed that Coniractor will be
responsible for primary loss investigation, defense and judgment costs where this
indemnification is applicable. In consideration of the award of this contract, the
Contractor agrees to waive all rights of subrogation against the State of Arizona, its
officers, officials, agents and employees for losses arising from the work performed by
the Contractor for the State of Arizona.

This indemnity shall not apply if the Contractor or subcontractor(s) is/are an agency,
board, commission or university of the State of Arizona.

Insurance

The successful Contractor will be required to provide the following Certification of
Insurance within five (5) days after receipt of written notice of intent to award this
contract. The Contractor shall provide the Department, certification from insurer(s) for
coverage in the minimum amount as stated below. The coverage shall be maintained in
full force and effect during the term of this contract and shall not serve to limit any
liabilities or any other Contractor obligations.

Contractor and subcontractors shall procure and maintain until all of their obligations
have been discharged, including any warranty periods under this Contract, are satisfied,
insurance against claims for injury to persons or damage to property which may arise
from or in connection with the performance of the work hereunder by the Contractor, his
agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no
way limit the indemnity covenants contained in this Contract. The State of Arizona in no
way warrants that the minimum limits contained herein are sufficient to protect the
Contractor from liabilities that might arise out of the performance of the work under this
contract by the Contractor, its agents, representatives, employees or subcontractors, and
Contractor is free to purchase additional insurance.

MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage
with limits of liability not less than those stated below.

Commercial General Liability — Occurrence Form. Policy shall include bodily injury,
property damage, personal injury and broad form contractual liability coverage.

Page 144



e General Aggregate $2,000,000
e Products - Completed Operations Aggregate  $§1,000,000
e Personal and Advertising Injury $1,000,000
¢ Blanket Contractual Liability — :
- Written and Oral $1,000,000
e Damage to Rented Premises $ 50,000
e  Each Occurrence $1,000,000
Excess/Umbrella Liability $5,000,000

The policy shall be endorsed to include the following additional insured language: “The
State of Arizona, its departments, agencies, boards, commissions, universities and its
officers, officials, agents, and employees shall be named as additional insureds with
respect to liability arising out of the activities performed by or on behalf of the
Contractor". Such additional insured shall be covered to the full limits of liability
purchased by the Contractor, even if those limits of liability are in excess of those
required by this Contract.

Policy shall contain a waiver of subrogation endorsed in favor of the State of Arizona, its
departments, agencies, boards, commissions, universities and its officers, officials,
agents, and employees for losses arising from work performed by or on behalf of the
Contractor.

Business Automobile Liability - Bodily Injury and Property Damage for any owned,
hired, and/or non-owned vehicles including Department vehicles and equipment used in
the performance of this Contract.

e Combined Single Limit (CSL)  $5,000,000

e Vehicle’s actual replacement cost including any trailers and equipment used in
the performance of this Contract.

e The policy shall be endorsed to include the following additional insured
language: “The State of Arizona, its departments, agencies, boards,
commissions, universities and its officers, officials, agents, and employees
shall be named as additional insureds with respect to liability arising out of the
activities performed by or on behalf of the Contractor, involving automobiles
owned, leased, hired or borrowed by the Contractor". Such additional insured
shall be covered to the full limits of liability purchased by the Contractor,
even if those limits of liability are in excess of those required by this Contract.

e DPolicy shall contain a waiver of subrogation endorsement in favor of the State
of Arizona, its departments, agencies, boards, commissions, and its officer,
officials, agents, and employees for losses arising from work performed by or
on behalf of the Contractor. '

e The Arizona Department of Corrections shall be named as loss payee for any
loss or damages to Department owned vehicles, trailers or equipment used in
the performance of this Contract.
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Worker's Compensation and Employers' Liability

® & & & & 9

Workers' Compensation Statutory

Employers' Liability:

Each Accident $ 500,000
'Disease — Each Employee $ 500,000

Digeage — Policy Limit $1,000,000

Policy shall contain a waiver of subrogation endorsement in favor of the State
of Arizona, its departments, agencies, boards, commissions, universities and
its officers, officials, agents, and employees for losses arising from work
performed by or on behalf of the Contractor.

This requirement shall not apply to: Separately, each Contractor or
Subcontractor exempt under A.R.S. §23-901, and when such Contractor or
Subcontractor executes the appropriate waiver (Sole Proprietor/Independent
Contractor) form.

Professional Liability (Errors and Omissions Liability)

Each Claim $1,000,000

Annual Aggregate $2,000,000

In the event that the professional liability insurance required by this Contract
is written on a claims-made basis, Contractor warrants that any retroactive
date under the policy shall precede the effective date of this Contract; and that
cither continuous coverage will be maintained or an extended discovery
period will be exercised for a period of two (2) years beginning at the time
work under this Contract is completed.

The policy shall cover professional misconduct or lack of ordinary skill for
those positions defined in the Scope of Work of this contract.

Network Security (Cyber) and Privacy Liability

Each Claim $10,000,000

. Annual Aggregate $10,000,000

This errors and omissions insurance shall include coverage for third party
claims and losses with respect to network risks (such as data breaches,
unauthorized access or use, ID theft, theft of data) and invasion of privacy
regardless of the type of media involved in the loss of private information
(such as computers, paper files and records, or voice recorded tapes). The
retroactive coverage date shall be no later than the effective date of this
contract. The Contractor shall maintain an extended reporting period for not
less than two (2) years after termination of this contract.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be
endorsed to include, the following provisions:
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e The Contractor's policies shall stipulate that the insurance afforded the
Contractor shall be primary insurance and that any insurance carried by the
Department, its agents, officials, employees or the State of Arizona shall be
excess and not contributory insurance, as provided by Arizona Revised
Statutes Section 41-621 (C).

e Coverage provided by the Contractor shall not be limited to the liability
assumed under the indemnification provisions of this Contract.

NOTICE OF CANCELLATION: With the exception of ten (10) day notice of
cancellation for non-payment of premium, any changes material to compliance with this
confract in the insurance policies above shall require thirty (30) days written notice to the
State of Arizona. Such notice shall be sent directly to (State of Arizona Department of
Corrections, 1601 West Jefferson Street, M/C 55302, Phoenix, AZ 85007-3002 and shall
be sent by certified mail, return receipt requested.

ACCEPTABILITY OF INSURERS: Insurance shall be placed with companies duly
licensed in the State of Arizona or hold approved non-admitted status on the Arizona
Department of Insurance List of Qualified Unauthorized Insurers. Insurers shall have an
“A.M. Best” rating of not less than A- VII or approved non-admitted insurers in the State
of Arizona with an “A.M. Best” rating of not less than A-VII. The State of Arizona in no
way warrants that the above-required minimum insurer rating is sufficient to protect the
Contractor from potential insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the State of Arizona with
certificates of insurance (ACORD form or equivalent approved by the State of Arizona)
as required by this Contract. The certificates for each insurance policy are to be signed by
a person authorized by that insurer on its behalf.

All certificates and endorsements are to be received and approved by the State of Arizona
before work commences. Each insurance policy required by this Contract must be in
effect at or prior to commencement of work under this Contract and remain in effect for
the duration of the project. Failure to maintain the insurance policies as required by this
Contract, or to provide evidence of renewal, is a material breach of contract.

All certificates required by this Contract shall be sent directly to State of Arizona
Department of Corrections, 1601 West Jefferson Street, M/C 55302, Phoenix, AZ
85007-3002. The State of Arizona project/contract number and project description shall
be noted on the certificate of insurance. The State of Arizona reserves the right to require
complete, certified copies of all insurance policies required by this Contract at any time.

SUBCONTRACTORS: Contractors’ certificate(s) shall include all Subcontractors as
insureds under its policies or Contractor shall furnish to the State of Arizona separate
certificates and endorsements for each Subcontractor. All coverages for Subcontractors
shall be subject to the minimum requirements identified above.
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APPROVAL: Any modification or variation from the insurance requirements in this
Contract shall be made by the contracting agency in consultation with the Department of
Administration, Risk Management Division. Such action will not require a formal
Contract amendment, but may be made by administrative action.

EXCEPTIONS: In the event the Contractor or sub-Contractor(s) is/are a public entity,
then the Insurance Requirements shall not apply. Such public entity shall provide a
Certificate of Self-Insurance. If the Contractor or sub-Contractor(s) is/are a State of
Arizona agency, board, commission, or university, none of the above shall apply.

Independent Status of the Contractor

The Contractor is an independent Contractor and will not, under any circumstances, be
considered an employee, servant or agent of the Department, nor will the employees,
servants or agents of the Contractor be considered employees of the Department.

Personnel actions of employees on the Contractor’s payroll shall be the Contractor's
responsibility. The Contractor shall comply with all applicable government regulations
related to the employment, compensation and payment of personnel.

‘The Department will not be responsible in any way for the damage or loss caused by fire,
theft, accident, or otherwise to the Contractor's stored supplies, materials, equipment, or
his employee's personal property stored on Department property.

Performance/Payment Bonds

Successful Contractor shall be required to submit a fully executed 100% Statutory
Performance Bond and 100% Statutory Payment Bond (DOC Forms 302 and 303), within
five (5) days written notice of the Department's intent to award this contract. Bonds shall

“be submitted for the initial implementation period. In addition, these Bonds shall remain

in effect for one year after the Solution acceptance date. Bonds shall be submitted
annually based on the award date. The initial bonds based on award shall be based on
100% of the Offeror's total DDI price as proposed on Cost Schedule C and approved in
the Contract.

Notice Warning

Any person who takes into or out of or attempts to take into or out of a correctional
facility or the grounds belonging to or adjacent to a correctional facility, any item not
specifically authorized by the correctional facility, shall be prosecuted under the
provisions of the Arizona Revised Statutes. All persons, including employees and
visitors, entering upon these confines are subject to routine searches of their persons,
vehicles, property or packages.

Definition: A.R.S. §13-2501:
A.R.S. §13-2505,
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VI

ADC Department Order 708

Contraband

Contraband means any dangerous drug, narcotic drug, intoxicating liquor of any kind,
deadly weapon, dangerous instrument, explosive or any other article whose use of or
possession would endanger the safety, security or preservation of order in a correctional
facility or any person therein. (Any other article includes any substance which could
cause abnormal behavior, i.e., marijuana, nonprescription medication, etc.) '

Promoting prison contraband A.R.S. §13-2505:

A person, not otherwise authorized by law, commits promoting contraband:
By knowingly taking contraband into a correctional facility or the grounds of
such a facility; or

¢ By knowingly conveying contraband to any persons confined in a correctional
facility; or

e By knowingly making, obtaining, or possessing contraband in a correctional
facility.

Promoting Prison Contraband is a Class 5 felony:

Definition: AR.S. §13-2501:
AR.S. §13-2505,
ADC Department Order 708

Business Standing A.R.S. §10-1501

A selected Contractor whose business structure requires that documents be filed regularly
with the Arizona Corporation Commission (ACC) must remain in good standing with the
ACC during the term of the Contract. An out-of-Department firm selected for Contract
award must file necessary documents with the ACC as doing business in Arizona prior to
execution of the Contract and, throughout the term of the Contract, must remain in good
standing with the ACC and the entity where the original documents were filed.

Government Procurement; E-Verify Requirement A.R.S. §41-4401

The Contractor warrants compliance with all Federal Immigration laws and regulations
relating to employees and warrants its compliance with Section A.R.S. §23-214,
Subsection A. (That subsection reads: “After December 31, 2007, every employer, after
hiring an employee, shall verify the employment eligibility of the employee through the
E-Verify program.”)
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A breach of a warranty regarding compliance with immigration laws and regulations shall
be deemed a material breach of the contract and the Contractor may be subject to
penalties up to and including termination of the contract.

Failure to comply with a Department audit process to randomly verify the employment
records of Contractors and subcontractors shall be deemed a material breach of the
contract and the Contractor may be subject to penalties up to and including termination of
the contract.

The Department Agency retains the legal right to inspect the papers of any employee who
works on the contract to ensure that the Contractor or subcontractor is complying with the
warranty under paragraph identified herein.

End of Contract Transition

In the event that a contract is terminated for any reason, or expires, the Contractor shall
assist the Department in the transition to a new Contractor as defined in Section III,
Turnover Services. In addition, the Department reserves the right to extend the term of
the contract on a month to month basis to assist in the transition of services to a new
Contractor. The Contractor shall make provision for continuing all management and
administrative services until the transition of services is complete and all other
requirements of the contract are satisfied. The Contractor shall be responsible during the
transition for all requirements within the Contract.

Liquidated Damages

The Contractor shall, at all times, comply with all system and operational performance
requirements and expectations specified in this RFP.

The Contractor further warrants that it shall meet all performance requirements listed in
the Contract. The Contractor shall, at all times, operate the Solution and its activities in
conformity with the policies and procedures of the ADC.

All requirements described in the RFP are subject to monitoring by the Department, or its
designee.

Failure of the Contractor to meet these performance requirements in a timely and
accurate manner could impede the Department in meeting its obligation to its citizens and
increase the cost of meeting those obligations.

The Department agrees that the amounts stated for each occurrence of such performance
failure define the maximum damages due from the Contract, and that the Department
shall adjust the amount downward to eliminate any proportion of the damage caused by
the Contractor’s failure to meet its contractual responsibility.
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In the event of cascading Contractor failures to meet applicable Service Level
Agreements resulting from failure to meet a single Service Level Agreement subject to
liquidated damages, the Department will be entitied to assess only the highest liquidated
damages amount resulting from failure to meet the single failure. There will be no
concurrent application of liquidated damages resulting from cascading failures related to
a single failure.

If the Department elects to not exercise a damage clause in a particular instance, this
decision shall not be construed as a waiver of its right to pursue associated damages for
failure to meet that performance requirement in the future.

1. Deliverables

If Contractor does not deliver a Deliverable in conformance with the Acceptance
criteria set forth in the Section III by the due dates and dates for Acceptance
specified, or as provided below, the Department shall assess liquidated damages
at the rate of three hundred dollars ($300) per Deliverable for each day or portion
thereof that the Deliverable is late and does not meet the Acceptance Criteria. The
date for delivery of a Deliverable that meets all Acceptance criteria may be
extended as agreed to in writing by the Department in which event, liquidated
damages would not apply unless the Deliverable was not delivered by the new
date.

If pursuant to this, a timely delivered Deliverable is determined to not be in
conformance with Acceptance criteria and Contractor corrects the deficiencies so
that the Deliverable meets Acceptance criteria within seven (7) calendar days of
notice of non-Acceptance from the Department, no liquidated damages pursuant
to this paragraph shall be assessed. If at the end of that time, the Deliverable still
does not meet Acceptance criteria, then liquidated damages shall be assessed from
the first day that the Acceptance criteria for that Deliverable was not met.

2, Corrective Action Plan

Contractor shall provide and execute Corrective Action Plans (CAPs) as directed
by the Department. If the Contractor fails to prepare a CAP acceptable to the
Department by the agreed-upon due date, Contractor shall be assessed liquidated
damages of twelve hundred dollars ($1,200) for each day, or portion thereof, that
an acceptable CAP remains undelivered.

For each delivered CAP, if the CAP is not successfully executed or its execution
does not correct the identified Defect to be remedied by the CAP, or correct the
Defect within the time specified in the CAP, the Contractor shall be assessed
liquidated damages of twenty-eight hundred dollars ($2,800) for each day, or
portion thereof, where the CAP Defect remains uncorrected.
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3. Failure to Correct a Defect

Contractor shall correct all Defects in a timely manner. If the ADC Project
Manager determines that Contractor has not corrected a Priority 1 or 2 Defect in
the time required in Section 1l of this RFP, the ADC Project Manager shall
impose liquidated damages of twelve hundred dollars ($1,200) per day until the
Defect is corrected.

4. Staff

Contractor shall provide Staff pursuant to Key Staffing Requirements specified in
the Section Ill and Exhibit E. In the event Contractor does not provide required
Staff or provide Department access to required Staff, the ADC Project Manager
shall assess liquidated damages at the rate of twenty-five hundred dollars ($2,500)
per day for each required Staff member not so provided, unless the failure to
provide or provide access to such staff is beyond Contractor’s control.

s. Turnover Services

Contractor shall implement the Turnover Plan and perform all tasks in a timely
manner, including but not limited to, the transfer of all materials, documentation,
licenses, tools, and related data so that there is no disruption or discontinuity in
system service from Contractor to the Department or Department's designee. The
. Department shall assess liquidated damages in the amount of ten thousand
($10,000) per day for any failure of Contractor to comply with any Turnover
requirements. Any duties and obligations of the Contractor under the Contract
necessary to complete closeout that have not been performed at the time of
Contract termination shall holdover and continue in effect beyond any expiration
or termination of the Contract term. It shall be a pre-condition to Contractor
receiving any final payments under the Contract, including any withholds, that
Contractor shall have completed all work and provided all materials for the
‘complete migration of the system to the Department or Department's designee.

Payment

1. Payment for Requirements Definition, Design, Development,
Configuration, Conversion, Testing, Trairing, and Implementation
Activities '

The Department will pay a firm fixed price upon completion and the
Department’s approval of each payment deliverable listed in the Contract based
on Cost Schedule C in Attachment D as finalized in the Contract resulting from
this procurement. This list represents each and every payment deliverable for all
activities described in Sections V.

Ten percent (10%) of the price of each payment deliverable proposed as finalized
in the Contract will be retained until completion and The Department’s approval
of all implementation activities (requirements definition, design, development,
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configuration, conversion, testing, training, and implementation) as stated in
Section III. The Department may, at its option, release the ten percent (10%)
withhold of each deliverable if a payment deliverable is completed and approved
prior to the schedule approved in the Contract.

2. Payments for Maintenance, Operations, and Modifications

The Department will authorize monthly payments of Solution Maintenance and
Operations services upon approved invoices submitted by the Contractor.
Solution Maintenance and Operations payments will be based on provisions for
SLAs as described in this section as finalized in the Contract. Monthly payments
will include the following;:

e Solution Maintenance and Operations Services — The Department shall pay
the Contractor a base annual price for maintenance and operations of the
Solution and related systems. The Solution Maintenance and Operations Price
will include hosting, operations, maintenance, and related costs. These costs
shall be invoiced on a monthly basis in equal monthly payments. The
Solution Maintenance and Operations Price shall be based on the amount
proposed in Cost Schedule D in and finalized in the Contract resulting from
this procurement.

» Modification Services — Monthly Solution Maintenance and Operations
payments will include costs for modification services provided within the
Modification Hours defined in Sections V and VII of the RFP. Additional
Modification Services will be reimbursed at the rates proposed on Cost
Schedule D, as finalized in the Contract.

‘The Department will reimburse the Contractor for any pass-through expenses
approved in the Contract,

3. Service Level Agreements

The Department shall monitor the Contractor’s performance during Maintenance
and Operations using a performance reporting system to be implemented by the
Contractor. Each SLA established in the Contract establishes the performance
level expected by the Department in a particular area. Key Performance
Indicators (KPIs) are identified within each SLLA and are to be measured and
reported each month by the Contractor. The SLAs are:

System Response

User Response Time

System Availability and Reliability
System Accuracy

Maintenance / Updates / Upgrades
Data Integrity / Destruction
Security
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Incidence Response Time / Target
User Support

Training

Contractor Staffing

Reporting

The KPIs used to define the service levels are an adjunct to the performance
standards established in Section III. The Department has identified the KPIs to be
key indicators of the Contractor’s operational performance. Failure to achieve a
KPI may, at the discretion of the Department, result in financial retainage at the
amounts proposed in Table 8 in Section V of this RFP and finalized in the
Contract.

The Department and the Contractor agree that failure by the Contractor to perform
in accordance with established KPIs results in a loss to the Department. If the
Contractor fails to meet the KPIs identified in the SLAs listed in the Coniract, the
Department may retain a percentage of the billed amount, as identified in the
Contract, and deduct the specified amounts from the fees due to the Contractor for
the total of Solution Maintenance and Operations Price billed that month.

4, Other Payments

No other payments will be made for deliverables or services provided under this
contract without written amendment of the Contract. No separate payment will be
made for Project Initiation or Turnover Services.

Use of Funds

. The Contractor shall not use any public funds for purposes of entertainment

perquisites and shall comply with any and all conditions applicable to the public
funds to be paid under this contract, including those provisions of appropriate acts
of the Legislature or by administrative rules adopted pursuant to law.

Solution Ownership

The State will own any software that is designed, developed, installed, or
enhanced under the Contract resulting from this RFP. The State will have
unlimited license(s) to use any proprictary software owned by the Contractor that
is necessary to operate and maintain the Solution, and agrees to pay the contract
price for the license(s).

Offshore Performance of Work Prohibited

Due to security and identity protection concerns, all services under this Contract
shall be performed within the borders of the United States. Any services that are
described in the specifications or scope of work that directly serve the State of
Arizona or its clients and may involve access to secure or sensitive data or
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personal client data or development or modification of software for the State shall
be performed within the borders of the United States. Unless specifically stated
otherwise in the specifications, this definition does not apply to indirect or
‘overhead’ services, redundant backup services or services that are incidental to
the performance of the Contract. This provision applies to work performed by
subcontractors at all tiers. Offerors shall declare all anticipated offshore services
in their proposal. :

Federal Immigration and Nationality Act

By entering into this contract, the contractor warrants compliance with the Federal
Immigration and Nationality Act (FINA) and all other Federal immigration laws
and regulations related to the immigration status of its employees. The Contractor
shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties
shall remain in effect through the term of the contract. The Contractor and its
subcontractors shall also maintain Employment Eligibility Verification forms (I-
9) as required by the U.S. Department of Labor’s Immigration and Control Act,
for all employees performing work under the contract. [-9 forms are available for
download at: www.USCIS.GOV.

Applicable Law:

In accordance with A.R.S. 41-2501 and AAC R2-7-101 et seq, contract shall be
governed and interpreted by the laws of the State of Arizona and the Arizona
Procurement Code.

Contractor Training

All Contractors shall follow the Information Technology’s Department Order 102.
The DO102 includes the training requirement that “All Contractors who are
authorized to possess or are using any Department computing device shall be
required, as part of their contractual agreement, to ensure all staff on Department
properties has taken and completed the “Information Technology and Security
Awareness” Computer Based Training course.”

Information Technology Special Terms and Conditions

Indemnification. Contractor shall indemnify, defend with counsel, reasonably
approved by the State, and hold harmless, the State, its departments, agencies,
boards, commissions, universities, officers, agents and employees (collectively,
the “Indemnitee”) from and against any and all claims, actions, damages, costs
(including attorney’s fees), and losses arising under this Contract, including, but
not limited to, bodily injury or personal injury (including death) or loss or damage
to tangible or intangible property, but excluding damages arising solely from the
gross negligence or willful misconduct of the Indemnitee. This indemnification
obligation includes any claim or amount arising out of, or recovered under, the
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Worker’s Compensation Law or arising out of the failure of Contractor to comply
with any federal, state or local law, statute, ordinance, rule, regulation or court
decree. Contractor shall have control, subject to the reasonable approval of the
State, of the defense of any action on such claim and all negotiations for its
settlement or compromise, provided, however, that when substantial principles of
government or public law are involved, or when involvement of the State is
otherwise mandated by law, the State may elect, in its sole and absolute
discretion, to participate in such action at its own expense with respect to
attorneys’ fees and costs, but not liability, and the State shall have the right to
approve or disapprove any settlement, which approval shall not be unreasonably
withheld or delayed. The State shall reasonably cooperate in its defense and any
related seftlement negotiations.

Indemnification — Patent and Copyright. With respect solely to Materials
provided or proposed by Contractor or.Contractor’s agents, employees, or
subcontractors (each a “Contractor Party”) for performance of this Contract,
Contractor shall indemnify, defend and hold harmless the State, its departments,
agencies, boards, commissions, universities, officers, agents and employees
(collectively, the “Indemnitee”), against any third-party claims for liability,
including, but not limited to, reasonable costs and expenses, including attorney’s
fees, for infringement or violation of any patent, trademark, copyright or trade
secret, by such Materials or the State’s use thereof,

In addition, with respect to claims arising from computer hardware or software
manufactured or developed solely by a third party, Contractor shall pass through
to the State such indemnity rights as it receives from such third party (the “Third
Party Obligation™) and will cooperate in enforcing them; provided, however, that
(1) if the third party manufacturer fails to honor the Third Party Obligation, or (2}
the Third Party Obligation is insufficient to fully indemnify the State, Contractor
shall indemnify, defend and hold harmless the State against such claims in their
entirety or for the balance of any liability not fully covered by the Third Party
Obligation.

The State shall reasonably notify the Contractor of any claim for which
Contractor may be liable under this section. If the Contractor is insured pursuant
to A.R.S. §41-621 and 35-154, this section shall not apply. Contractor shall have
control, subject to the reasonable approval of the State, of the defense of any
action on such claim and all negotiations for its settlement or compromise,
provided however, that when substantial principles of government or public law
are involved or when involvement of the State is otherwise mandated by law, the
State may elect, in its sole and absolute discretion, to participate in such action at
its own expense with respect to attorney’s fees and costs, but not liability, and the
State shall have the right to approve or disapprove any settlement, which approval
shall not be unreasonably withheld or delayed. The State shall reasonably
cooperate in the defense and any related settlement negotiations.
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If Contractor believes at any time that any Materials provided or in use pursuant
to this Contract infringe a third party’s intellectual property rights, Contractor
shall, at Contractor’s sole cost and expense, and upon receipt of the State’s prior
written consent, which shall not be unreasonably withheld, (1) replace an
infringing Material with a non-infringing Material; (2) obtain for the State the
right to continue to use the infringing Material; or (3) modify the infringing
Material to be non-infringing, provided that following any replacement or
modification made pursuvant to the foregoing, the Material continues to function in
accordance with the Contract. Contractor’s failure or inability to accomplish any
of the foregoing shall be deemed a material breach of this Contract.

Notwithstanding the foregoing, Contractor shall not be liable for any claim for
infringement based solely on any Indemnitee’s:

(1)  Modification of Materials provided by Contractor other
than as contemplated by the Contract or the specifications of
such Materials or as otherwise authorized or proposed in any
way by Contractor or a Contractor Party;

(2) Use of the Materials in a manner other than as
contemplated by this Contract or the specifications of such
Materials, or as otherwise authorized or proposed in any way
by Contractor or a Contractor Party; or

(3)  Use of the Materials in combination, operation, or use
with other products in a manner not contemplated by the
Contract, or, the specifications of such Materials, or as
otherwise authorized or proposed in any way by Contractor or
a Contractor Party.

Contractor certifies, represents and warrants to the State that it has appropriate
systems and controls in place to ensure that State funds will not be used in the
performance of the Confract for the acquisition, operation or maintenance of
Materials in violation of intellectual property laws.

Ownership of Intellectual Property. Any and all intellectual property, including
but not limited to copyright, invention, trademark, trade name, service mark, or
trade secrets created or conceived solely pursuant to or as a result of this Contract
and any related subcontract {(collectively, the “Intellectual Property™), shall be
work made for hire and the State shall be the owner of such Intellectual Property.
The agency, department, division, board or commission of the State of Arizona
requesting the issuance of this Contract shall own (for and on behalf of the State)
the entire right, title and interest to the Intellectual Property throughout the world.
Software and other Materials developed or otherwise obtained by or for
Contractor or its affiliates independently of this Contract -(“Independent
Materials™) do not constitute Intellectual Property.
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If Contractor creates derivative works of Independent Materials, then the elements
of such derivative works created pursuant to this Contract shall constitute
Intellectual Property owned by the State. Contractor shall notify the State, within
thirty (30) days, of the creation of any Intellectual Property by it or its
subcontractor(s). Contractor, on behalf of itself and any subcontractor(s), agrees
to execute any and all document(s) necessary to assure ownership of the
Intellectual Property vests in the State and shall take no affirmative actions that
might have the effect of vesting all or part of the Intellectual Property in any
entity other than the State. The Intellectual Property shall not be disclosed by
Contractor or its subcontractor(s) to any entity not the State without the express
written authorization of the agency, department, division, board or commission of
the State of Arizona requesting the issuance of this Contract.

Notwithstanding the foregoing, if the State elects, in its sole and absolute
discretion, to relinquish its ownership interest in any or all of the Intellectual
Property, the State shall have the rights to use, modify, reproduce, release,
perform, display, sublicense or disclose such Intellectual Property within State
government and operations without restriction for any activity in which the State
is a party (collectively, “Government Purpose Rights™).

Warranties
Liens. The Contractor warrants that the Materials supplied under this Contract
are free of liens and shall remain free of liens.

Quality. Unless otherwise modified elsewhere in the terms and conditions, the
Contractor warrants that, for one year after acceptance by the State, the Materials
shall be:
e Of a quality to pass without objection in the trade under the Contract
description;
e Fit for the intended purposes for which the Materials are used;
Conform to the written promises or affirmations of fact made by the
Contractor; and
o Fully compatible with the State’s computer hardware and software
environment.

Fitness. The Contractor warrants that any Materials supplied to the State shall
fully conform to all requirements of the Contract and all representations of the
Contractor, and shall be fit for all purposes and uses required by the Contract.

Compliance with Applicable Laws. The Materials and services supplied under
this Contract shall comply with all applicable Federal, state and local laws, and
the Contractor shall maintain all applicable license and permit requirements.

Coniractor represents and warrants to the State that Contractor has the skill and
knowledge possessed by members of its trade or profession and Contractor will
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apply that skill and knowledge with care and diligence so Contractor and
Contractor’s employees and any authorized subcontractors shall perform the
Services described in this Contract in accordance with the Scope of Work.

Contractor represents and warrants that the Materials provided through this
Contract and Scope of Work shall be free of viruses, backdoors, worms, spyware,
malware and other malicious code that will hamper performance of the Materials,
collect unlawful personally identifiable information on users or prevent the
Materials from performing as required under the terms and conditions of this
Contract.

Survival of Rights and Obligations after Contract Expiration or Termination.

Contractor’s Representations and Warranties. All representations and warranties
made by the Contractor under this Contract shall survive the expiration or
termination hereof. In addition the parties hereto acknowledge that pursuant to
AR.S, §12-510, except as provided in A.R.S. §12-529, the State is not subject to
or barred by any limitations of actions prescribed in A.R.S. Title 12, Chapter 5.

Purchase Orders. The Contractor shall, in accordance with all terms and
conditions of the Contract, fully perform and shall be obligated to comply with all
purchase orders received by the Contractor prior to the expiration or termination
hereof, unless otherwise directed in writing by the Procurement Officer including,
without limitation, all purchase orders received prior to, but not fully performed
and satisfied at the expiration or termination of, this Contract.
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Exhibit B - Arizona State Prisons

ARIZONA STATE PRISONS

Arizona State Prison Complex - Douglas (ASPC-D)

Physical Address
6911 North B.D.I. Blvd.
Douglas, Arizona 85608

Mailing Address
P.O. Drawer 3867

Douglas, Arizona 85608-3867

Arizona State Prison Complex-Douglas/Papago (ASPC-D/Papago)

Physical Address Mailing Address

25 16™ Street P.0. Box 5005

Douglas, Arizona 85607 Douglas, Arizona 85608-5005
Arizona State Prison Complex - Eyman (ASPC/E)

Physical Address Mailing Address

4374 East Butte Avenue P.O. Box 3500

Florence, Arizona 85232

Florence, Arizona 85232-3500

Arizona State Prison Complex - Florence (ASPC-F)

Physical Address
1305 East Butte Avenue
Florence, Arizona 85132

Mailing Address
P.O. Box 629
Florence, Arizona 85132-0629

Arizona State Prison Complex - Florence/Picacho (ASPC-F/Picacho)

Physical Address
25230 Picacho Boulevard
Picacho, Arizona 85131

Mailing Address
25230 Picacho Blvd.
Picacho, Arizona 85131

Arizona State Prison Complex - Lewis (ASPC/L)

Physical Address
26700 South Hwy, 85

Buckeye, Arizona 85326

Mailing Address
P.O. Box 70
Buckeye, Arizona 85326

Arizona State Prison Complex - Perryville (ASPC-PV)

Physical Address
2014 North Citrus Road

Goodyear, Arizona 85338-0901

Mailing Address
P.O. Box 3000
Goodyear, Arizona 85338-0901

Arizona State Prison Complex -Phoenix (ASPC-Phoenix)

Physical Address
2500 East Van Buren Street
Phoenix, Arizona 85008

Mailing Address
P.0O. Box 52109

Phoenix, Arizona 85072-2109

Arizona State Prison Complex - Florence/Globe(ASPC-F/Globe)

Physical Address
1000 Fairgrounds Road
Globe, Arizona 85501

Mailing Address
P.O. Box 2799

Globe, Arizona 85502-2799

Arizona State Prison Complex - Safford (ASPC-8)

Physical Address
896 South Cook Road
Safford, Arizona 85546

Mailing Address
P.O. Box 2222
Safford, Arizona 85548-2222

Arizona State Prisons
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ARIZONA STATE PRISONS CONTINUED

Arizona State Prison Complex - Safford/Fort Grant (ASPC/S/FG)

Physical Address
15500 South Fort Grant Road

Spur Route 266 & Curtis Parkway  Ft. Grant, Arizona 85644-4000

Fort Grant, Arizona 85644

Mailing Address
P.O. Box 4399

Arizona State Prison Complex -

Physical Address
10000 South Wilmot Road
Tucson, Arizona 85734

Tucson (ASPC/T)
Mailing Address
P.O. Box 24400

Tucson, Arizona 85734-4400

Southern Arizona Correctional Release Center (SACRC)

1275 West Star Pass Boulevard

Tucson, Arizona 85713

Arizona State Prison Complex -

Physical Address
2100 South Highway 87
Winslow, Arizona 86047

Winslow (ASPC-W)

Mailing Address
Same

Arizona State Prison Complex - Winslow/Apache (ASPC-W/Apache)

Physical Address
38322 U.S. Highway 180
St. Johns, Atizona 85936

Mailing Address
P.O. Box 3240

St. Johns Arizona 85936-3240

Arizona State Prison Complex -

Physical Address
7125 East Juan Sanchez Blvd.

San Luis, Arizona 85349

Yuma (ASPC-Y)
Mailing Address
P.O. Box 13004

Yuma, Arizona 85366-3004

Arizona State Prison Complex -

Physical Address
1401 E. Diversion Dam Rd.
Florence, Arizona 85132

‘CACT (GEO)

Mailing Address
P.O. Box 9400
Florence, Arizona 85132

Arizona State Prison Complex -

Florence West (GEQ)

Physical Address Mailing Address

915 E. Diversion Dam Rd. P.O. Box 1599

Florence, Arizona 85132 Florence, Arizona 85132
Arizona State Prison Complex - Kingman (MTC)

Physical Address Mailing Address

4626 W, English Dr, P.O. Box 3939

Golden Valley, Arizona 86414 Kingman, Arizona 86402
Arizona State Prison Complex - Marana (MTC)

Physical Address Mailing Address

12610 W. Silverbell Rd. 12610 W. Silverbell Rd.
Marana, Arizona 85653 Marana, Arizona 85653

Arizona State Prisons
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Arizona State Prison Complex - Phoenix West (GEO)
Physical Address Mailing Address

3402 W. Cocopah 3402 W. Cocopah
Phoenix, Arizona 85009 Phoenix, Arizona 85009

A sixth private prison facility is scheduled to open in January 2014 in Red Rock, AZ. The
Department reserves the right to add or delete Prison Institutions and service locations for
implementation of the Solution. The Contractor will be responsible for implementation of the
Solution at all prison complexes active on the implementation date.
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Exhibit C - Contents of the Bidder’s Library

This exhibit provides a list of the contents of the Bidders' Library.

ADC Organization Charts
ADC 5-Year Plan
ADC Departmental Orders

Links to:
A.R.S. § Title 13 Criminal Code,
A.R.S. § Title 31 Prisons and Prisoners
A.RS. § Title 28 Transportation, Article 3.Driving Under the Influence.
AR.S. § Title 41-3504 Government Information Technology Agency (ADOA-
ASET)
Statewide Policy P100, Information Technology.
Statewide Policy P105, Policies, Standards, and Procedures (PSP).
Statewide Procedure 5105-P105, Policies, Standards, and FProcedures (PSP).
http://www.aset.azdoa.gov/enterprise-architecture-framework-and-strategies
htip://www. aset.azdoa.gov/security/policies-standards-and-procedures
hitp:/ aset.azdoa.gov/security/forms
A.R.S. § Title 41-3507(E) Reporting of Security and Data Privacy Incidents
(ADOA-ASET)

A.RS. § Title 44, Chapter 32 (ARS 44-7501) Notification for Compromised
Personal Information (Arizona Data Breach Notification Law)

ADC Security Policies

Electronic Records Management Guidelines for State Government.

ADC Business Process Analysis Document

Business Application Manuals/Guides (GRITS, etc.)

Application Forms (Visitation 911-1 Form, etc.)

Business Flow Charts (Intake, Grigvance, etc.)

DOA Infrastructure Documentation

AD_C infrastructure Documentation
AIMS Screens

AIMS Reports Listing (Note: copies of sample reports will be available at a
date to be determined by ADC)

AIMS Application Documentation

AIMS Database Documentation
ADC Optical Print and Photo Image Subsystem (OPPIS) Documentation
ADC Digi-Web Scan Documentation
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ADC Mug Photo interface System Documentation

ADC Live Scan Documentation

ADC DNA/Paternity DNA Documentation

AIMS PC Application Documentation

AIMS Interface Documentation

ADC Third Party Products Documentation (Keefe, Epicor, Securice etc.)

HWD Business Rules for types of resolution documents required.

HWD Business Rules for inmates released court the required a ADC
Hold/Detainer

HWD Business Rules to generate an escape bulletin for law enforcement

Copy of Scheduling Master List

Contents of the Bidder’s Library
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Exhibit D - AIMS PC Application Matrix

This exhibit includes an inventory of existing PC Application systems, which have been identified as
being impacted by the Solution implementation based on the analysis described above. Systems are listed
in alphabetical order by System Owner and System Name. For each system, the following information is
provided:

e System Owner — Lists the name of the agency using the system. For statewide and other systems
used by multiple agencies, the name of the agency responsible for administering the system is
listed. '

s System Name — Lists the name of the system as used by the agency. In cases where the system
uses packaged software and the system name differs from the packaged software name, the
packaged software name is referenced in the system description. Note that the system already
exists unless the System Name is followed by a planned implementation year.

s Brief System Description — The description provides a variety of available information such as
the functionality supported by the system, implementation year, packaged software and
technology used, existing interfaces, etc.

e TFunctional Areas — Lists codes indicating which functional areas are supported by each system:

o IN - Intake o DI - Discipline
o CL- o PR - Program
Classification o GA — Grievances/Appeals
o SE - Sentence Calculation o VI - Visitation
o PM - Population o RE - Religious Services
Management
_ o CI - Arizona Correctional
o GM - Gang Management Industries (ACI)
o I]-)IV;J - Holds, Warrants and o CC - Community
etainers Corrections
o SC- Scheduling
. AIMS OMS Impact — Lists the following types of anticipa_ted impacts:

o Interface — One or more interfaces are expected between the listed system and the
Solution.

o Retire — The system is expected to be incorporated into the Solution, fully retired and no
longer updated. It is possible that some of these systems may need to remain in a read-
only mode for a period of time after the Solution implementation to mect record
retention requirements.
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o Retire Partially — Portions of currently usage functionality will migrate over to the
Solution, but other functionality will continue to be used. The Contractor will be
required to interface the system with the Solution system as indicated.

o Retire Early — There are projects underway that would allow these systems to be retired
prior to implementing the Solution based on current project plans. However, these
systems are listed because delays in retiring these systems early will require interfacing
or data conversion by the Contractor as indicated.

o To Be Determined (TBD) — More analysis is required to determine the impact, if any.
Systems are listed with an impact of TBD when limited information is currently known
about the system or the system provides functionality that has traditionally been on the
periphery of functionality offered by typical offender management systems. More
information is needed regarding how well the Solution ultimately selected meets the
business needs supported by the existing software.

Conversion Needed — Indicates whether data from this system needs to be converted and
incorporated into the Solution. Numerous systems are listed where the Expected OMS Impact is
‘Retire’ but Data Conversion Needed is "No" because source data exists elsewhere. There are
also some systems with an Expected Solution Impact of "Interface" but Data Conversion Needed
is "Yes" because some data, such as customer master data, would need to be converted to enable
the interface.

Explanation of Solution Impact / Conversion Needed — Provides clarification regarding the
combination of values listed for Expected Solution Impact and Data Conversion Needed.
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Exhibit E - Key Personnel/Preferred Qualifications

Key Personnel and Required Experience

POSITICN RECOMMENDED QUALIFICATIONS

Project Manager The Project Manager assigned to the engagement by the successful Offeror
shall have full authority to administer the contract on behalf of the Offeror,
including all implementation activities and ongoing day-to-day operations.
The account/project manager must have the following experience within
the last ten (10) years within the government or private sector:

A minimum of three (3) years of large-scale project management
experience; a minimum of two (2) years experience in the state or federal
corrections sector is desired.

A minimum of three (3) years of experience managing large, enterprise
system integration and implementation projects of similar size and
complexity; a minimum one (1) year experience in corrections solutions is
desired.

A minimum of two (2) years of experience with systems analysis and
design.

A minimum of two (2) years of experience with large scale enterprise
software systems integration and implementation in a Service Qriented
Architecture (SOA) environment.

Excellent communication, presentation and interpersonal skills.

The following qualifications are not required for the Project Manager, but
are desired

Project Management Professional (PMP) certification.

A minimum of two (2) years of experience using Microsoft Project or
similar software,

Operations Manager " The Operations Manager assigned to the engagement by the successful
Offeror must have the following experience within the last 10 years within
the government or private sector:

A minimum of two (2) years experience in operations of a hosted solution
for either government or private clients.

Strong management and communication skills

The following qualifications are not required for the Operations Manager,
but are preferred:

Familiarity with states' corrections business processes and systems.
Experience with software similar to that required by this RFP.
Experience with design, development, and implementation of corrections

systems.
Systems The Systems Architect /Technical Lead assigned to the engagement by the
Architect/Technical successful Offeror must have the following experience within the last 10
Lead years within the government or private sector:

A minimum of three (3} years of experience in systems integration; a
minimum of two (2) years experience with state or federal corrections
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POSITION RECOMMENDED QUALIFICATIONS

sector is desired.

A minimum of three (3) years of experience with SOA infrastructure and
SOA technical governance.

A minimum of two (2) years of experience implementing Web-based
Commercial Off-the-Shelf (COTS) systems. '

A minimum of two (2) years of experience in implementing the proposed
product.

A minitnum of two (2) years of experience with the integration of multiple
platforms, such as the integration of COTS, Web-based and legacy
applications.

A minimum of three (3) years of experience with interface design and
development of a similar sized project. A minimum of two (2) years of
experience serving as the technical lead over enterprise sofiware systems
architecture and enterprise systems development projects. Demonstrated
knowledge of the business architecture, information architecture, and
technical architecture standards.

Experience with design, development, and implementation of corrections
systems is preferred, but not required.

Strong management and communication skills.

Configuration The Configuration Manager assigned to the engagement by the successful
Manager Offeror must have the following experience within the last 10 years within
the government or private sector:

A minimum one (1) year experience involving &8 Web-based system for
use by both internal and external users.

A minimum of three (3) years experience in configuration and deployment
of a government or private software application with functionality similar
to that required by this RFP.

A minimum one (1) year experience involving a Web-based system for
use by both internal and external users.

A minimum of one (1) year experience with the proposed product.

Data Manager The Data Manager assigned to the engagement by the successful Offeror
must have the following experience within the last 10 years within the
government or private sector:

A minimum of three (3) years of experience in data management, of which
two (2) years of experience has been in the government or a comparable
environment.

A minimum of two (2) years of experience with data management during
the integration of multiple platforms, such as the integration of COTS,
Web-based and legacy applications.

A minimum of two (2) years of experience serving as data manager for
systems involving large data migrations on systems development projects
of a similar scope to this engagement.

Demonstrated familiarity with of the business architecture, information
architecture, and technical architecture standards.

The following qualifications are not required for the Data Manager, but are
desired:
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RECOMMENDED QUALIFICATIONS

Experience in managing all issues involving data integrity, quality,
timeliness, efficacy and reliability for integrations and data exchanges with
state agencies, contractors, and other stakeholders.

Training Manager

The Training Manager assigned to the engagement by the successful
Offeror must have the following experience within the Jast 10 years within
the government or private sector;

A minimum of two (2) years of experience in training for systems
solutions, including developing course content and delivering training to
users and trainers.

A minimum of one (1) year experience in training on a project involving
deployment of a web-based system to internal and external users.

Experience training in an corrections-centered environment is desired.

Test Manager

The Test Manager assigned to the engagement by the successful Offeror
must have the following experience within the last 10 years within the
government or private sector

A minimum of three (3) years of experience in testing systems solutions,
including all unit, system, and user acceptance testing, developing test
plans, test cases and automated test scripting.

A minimum of two (2) years of experience managing a testing team for a
similar size project.

A minimum of one (1) year of experience with the testing of mu]tiplé
platforms, such as the integration of COTS, Web-based and legacy
applications.

Corrections Subject
Matter Expert
(SME)

The Corrections SME must have the following experience within the last
16 years:

A minimum of three (3) years of experience with state corrections
programs

Experience with sentence calculations, assessment tools, classification
systems, and other state-specific corrections-related processes

Strong management and communication skills.

The Contractor may bid another key person meeting these requirements to
meet both key positions.
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Exhibit F - Acronyms

This exhibit lists acronyms commonly used in this document and their definitions.

Acronym Definition

AATF Alcohol Abuse Treatment Fund
ACCH Arizona Criminal History database
ACI Arizona Correctional Industries
ADA Americans with Disabilities Act
ADC Arizona Department of Corrections
AFIS Arizona Automated Fingerprint Information System
AIMS Adult Inmate Management System
AU Administration Investigative Unit
ARN Arrest Record Number

ARS Arizona Revised Statute

ASPC Arizona State Prison Complex
ATS Addiction Treatment Setvices
CCO Community Corrections Officers
CO Corrections Officer

COTS Commercial-off-the-Shelf

CSS Community Services System

CTE Career and Technical Education
CTS Counseling and Treatment Services
DDA Dedicated Discharge

DNA Deoxyribonucleic acid

DNHW Do Not House With

Acronyms
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DPS Department of Public Safety
DR Disciplinary Report
DUI Driving Under the Influence
EIP Earned Incentive Program
EMR Electronic Medical Record
EMU Electronic Monitoring Unit
FAU Fugitive Apprehension Unit
GAAP Generally Accepted Accounting Principles
GED General Equivalency Diploma
GRITS Gang Related Inmate Tracking System
HWD Holds, Warrants and Detainers
IFFL Inmate Family and Friends
HIS Inmate Health System
IS Inmate Information System
IMT Inmate Movement
ISCU Interstate Compact Services Unit
ITA Inmate Trust Account
VS Inmate Visitation System
KPI Key Performance Indicator
LITS Litigation Tracking System
LSS Legal Services System
MSD MIS Software Development
OMS Offender Management System
OPPIS Optical Print and Photo Image Subsystem
ORS Outside Requested Consultation

Acronyms
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OSB Offender Services Bureau

OTS Offender Tracking System

PATS Public Access Tracking System

PC Personal Computer

PRR Priority Ranking Report

RBHA Regional Behavioral Health Authority
RFP Request for Proposal

RMS Release Management System

SIR Significant Incident Report

SLA Service Level Agreement

SMI Serious Mentally I

SOGCU Sex Offender Coordination Unit
SOETP Sex Offender Education and Treatment Program
SPED Special Education

SSU Special Security Unit

STG Security Threat Group

TABE Test of Adult Basic Education

URN Unit Record Number

VISTA Victim Setvices Tracking System
WHSU Warrant Services/Hearing Unit

Acronyms
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Exhibit G - Service Level Agreements

SERVICE/

METRIC

System
Response

AGREEMENT LEVELS

The following response times are supported as
measured within any hour:

98 % of all transactions <=3 seconds.

90% of all transactions within <= 2 seconds
80% of all transactions within <= 1 second
99.5 % of Screen Edit responses <= 2 seconds.
99.5 % of New Pages load <= 2 seconds.

99 % of Print commands respond <= 3 seconds.

99.5 % of requests processed from standard web pages
without data base access are returned within 1 second. .

99 % of requests processed from standard web pages
with simple database access are returned within 2
seconds.

99 % of request processed from complex or processing
intensive web pages are returned within a time agreed
upon by ADC and the Contractor

Yo

WITHHOLID

2%

User
Response
Time

All response times are affected whenever a request by
the user invokes a remote interface with other systems.
Real-time interfaces must provide data to the Solution
within 5 seconds.

2%

System
Availability
and
Reliability

24/7/365 99,95% up time; measured weekly. with no
more than 2 hours down time within any business day
(6 a.m. to 6 p.m. Arizona time, 7 days a week)

24/7/365 user availability — 99.9599% up time
(scheduled maintenance times not factored in).

No more than ten (10) consecutive outages in any
week.

95,0 % of all failover events are concluded in less than
60 minutes.

99.9 % of failover events must be concluded in less
than 90 minutes.

95.0% availability of the reporting system (24 hours, 7
days a week except for maintenance and upgrades as
agreed upon by parties).

95.0% availability of the test regions during scheduled
times.

99.9 % availability of the system to complete
interfaces.

3%

System
Accuracy

100 % of data must be delivered accurately.
100 % of actions must be completed accurately.
100 % of actions must be completed accurately.

2%

Service Level Agreements
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SERVICT/
METRIC

AGREEMENT LEVELS

100 % of sentence calculations must be completed
accurately.

100 % of on-line update transactions are accurate.

100 % of cases and related data must be converted
accurately.

100 % of case records must be compiled, returned, and
displayed accurately.

Yo

WITHHOLD

Maintenance
/ Updates/

Upgrades

Maintenance to be performed outside business
availability requirements

Updates/upgrades should be implemented to
improve/provide needed functionality as dictated by
business/technical needs.

1%

Data
Integrity/
Destruction

All data files shall be backed up on a regular schedule.
Non-critical files, i.e., files without which users can
still support the business, shall be recoverable to the
end of the prior business day at a minimum. Critical
files shall be journalized to allow restoration up to the
last committed transaction.

~ All system maintained files shall be backed up where
required to permit recovery to the end of the prior
business day. These files shall include, but are not
limited to, user definition files, operating system files,
and software setup files.

The backup and recovery procedures shall include all
data stored within the enterprise environment
including, but not limited to, print and report files
generated by the application. Data stored on user
workstations is not the responsibility of the Contractor.

The procedures shall be updated to be current for each
recovery test.

The recovery procedures shall include how the data
files shall be synchronized to a point in time relating to
journalized files and non-journalized files.

In cases where files are not backed up, e.g., operating
system files or application executables, the recovery
procedures shall define how these files are reinstated to
the system.

Data storage will meet State, federal, and industry
standards.

Data destruction will meet State, federal, and industry
standards.

1%

Security

Internal and external security to meet State, federal and
industry standards and regulations.

Password security
Data encryption

2%

Service Level Agreements
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SERVICL/
METRIC

AGREEMENT LEVELS

Firewall

Identity management
Anti-virus/spyware

Web content monitoring/filtering

Weekly/monthly/quarterly/annual security reports and
updates review.

100% of all security breaches must be reported to ADC
in writing and by telephone immediately at the time of
the incident.

100% of all security breaches must be mitigated within
the timeframes approved by ADC.

!
WITHHOLD

Incident
Response
Time/ Target

Critical — 120 clock minutes / 99.5 %
High — 24 clock hour(s) / 99.5 %
Medium — 48 business hour(s) / 99.5 %
Low — As agreed with ADC

2%

Incident
Resolution
Time/ Target

Critical — 5 clock hour(s} / 99.5 %
High — 24 clock hour(s) / 99.5 %
Medium — 72 clock hour(s) / 99 %
Low — As agreed with ADC

1%

User Support

Monday— Sunday 6am — 6pm — Technical (except
holidays)

Monday — Sunday 6am — 6pm — Help Desk (except
holidays)

On call after hours support as negotiated with ADC

1%

Reporting

100% of data required for reporting purposes shall be
available when required.

100. % of required reports {Contractor-produced) shall
be delivered to ADC by the date and time specified.

100 % of user-generated reports must be produced on
the schedule indicated in the request.

100 % of all reports are stored according to
specifications.

100 % of all reports are retrievable within five (5)
minutes.

100 % of required reports shall be produced accurately.

1%

SLA
Reporting

Monthly status reports that provide previous month’s
SLA performance data, as well as previous 3/6/9 month
intervals

Quarterly meetings with ADC to evaluate and review
SLA performance

1%

Contractor

100% of key personnel must be available to the project
as proposed unless a replacement or reduced

1%

Service Level Agreements
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SERVICTLY Yo

) AGREEMENT LEVELS
METRIC WITHHOLD

Staffing availability is approved by the Department,100% of
key personnel must adhere to established security and

confidentiality policies, procedures and guidelines

Other As proposed by the Offeror As proposed

Service Level Agreements Page 183



Attachment A -~ Offer and Acceptance Form



Offer and Acceptance Arizona Department
of Corrections

SOLICITATION NO.: ADOC14-00003350 1645 W. Jefferson
14-025-23DC

Adult Inmate Management System (AIMS) Phoenix, Arizona 85007

fle

Arizona Transaction (Sales) Privilege Tax License No.:

Federal Employer Identification No.:

Phone:
Fax;
Company Name Signature of Person Authorized to Sign Offer
Address Printed Name
City State Zip Title

By signature in the Offer section above, the Offeror certifies:

1. The subrnission of the Offer did not involve collusion or other anticompetitive practices.

2. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal Executive Order 11246, Stale Executive
Order 2009-9 or A.R.S. §§ 41-1461 through 1465.

3, The Offeror has not given, offered to give, nor intends to give at any time hereafter any econemic opportunity, future employment, gift, loan, gratuity,
special discount, trip, favor, or service to a public servant in connection with the submitted offer. Failure to provide a valid signature affirming the
stipulations required by this clause shall result in rejection of the offer. Signing the offer with a false statement shall void the offer, any resuiting
contract and may be subject to legal remedies provided by law.

4. The Offeror ceriifies that the above referenced organization ___ 18/ ____ IS NOT a small business with less than 100 employees or has gross
revenues of $4 million or less.

ffé-r-an Abbepfance (rev 7-201 3)

SPO Form 203-



Attachment B-  Required Contractor Response Forms

This attachment includes the required Contractor response forms to be completed by the Offeror and included in
the proposal. This attachment will be formatted as a separate Microsoft Office documents.



L8] 23vd

SJURUIeNMbay] S0RJISIU] pup ‘[po1uyda [ ‘IoUouIUn.

SV s 92ue1jdwios Ut ST 18yq) 9 pI0odl I9)SewW € urejurewl jleys wonnjos pasodoxd oy,

1TT-1€ ‘SUOSUd — ZOPIMY “IESML | W | 710

Jo jueunedsc] o1e18-1 | Io1dey) “JUSUILISAOL) 91BIS- [ PUR ADUSWIR[)) ANNOSXY

"SUONJALIOD)

— ¢ 1odey)) pue uosuyg aye1g 7 193der)) “SISUOSLIJ puUe SUOSLI — [€ ‘90UdN{yOy 5Y) Jopur} W [-1D

SuiAu-p 1eydey)) “uonelodsueI]— g7 ‘Opo) [IAID -¢[ SSPLL (SYV) SIS PISIASY
BUOZLIY JO Su013098 sjqeorjdde [[e yuam souerjduwos ur aq [jeys uonnjos pasodoid oy,

WUIIPIY

apoD
asuodsay]

wonduosaq | @/ | & boy

'$9859001d $s3UISNQ JO S1UN (Y dL10ads 0) pajwu] 10U ST 1Ry A)N[EUonouny [elousd ssaIppe 1030380 SI ur sjuawarmbai
o], -sjuawaImbal jucmoFeURII SINI SSAUISNG PUE MO[PHOM ‘TONRNSIUIWIPE WSISAS Teuonouny [eiousd oy} sopnjoul [Bqoj0)

189019

" A U0N03g ul pap1aoid aIe o} sIy} Jo uona[durod 10J SUOT)onnSu|

PaYsHES ION | SN
Juswdopaasg wosn) | D
onpold Aned poyl | J1
UOTFRdJIPOTA] JOUTA] | TATIN
uonBINSUo)) SuNsixy | Od
Junsixy A

SpoD) 0@—.—0&@0“ J003510

:SMOJO] Se PAQLIOSaP X' YoM “Sapoo asuodsar OIS sepnjoul wuof o ], Tesodoid o) U papnyout
pue 10137 971 Aq pa1efdmmoo 3q 03 swio) ssuodsar syustuarmbal 90LIaIUT puR ‘[ROTUYD3] ‘[RUOTIOUN] P2[IEISP SOPNIOUT JUSUIORHE ST,

sjuswalinbay aoeuajul pue ‘jesiuysa] ‘jeuonoung - D JUSUNIBRY




881 23nq

SyuaTIAINbSY 90BJISIU] pup ‘Wo1UYIB ] ‘TOUOLIIUN.

‘(yourIq ‘UOISTAIP) SSWEY I3SU

PI-1D

JenpIAlpul pue uoneziuedIo s IV srepdn 01 Afiqe ay) apraod reys uonnjos pasodoxd oy,
"YSISuy ur pajels A[Ies[d are et (UOHeSIUnWRIOd JU30 JOo/pue “Surjpuey Jous ‘Gurssesosd) £1-1D

AdUa8In JO [9A9] SWPR[OUI ‘sFesSatl WdISAS syerouss [[eys uonnjos pasodoid oy,
"UOTJRULIOIUT PIOdAI Xopua)yo Jund [reys uonnjos pasodoid at[], [ARSCY
"BLISILID poljiosds-1osn UO paseq 1-19

SISQLUINY SOUIIYI IO SISQUMU JUaWnoop esrdnp jusasid jjeys uonnjos pasodoad oy
"SoZUBRYD SUIABRS MO USDIOS 01-19

10 JUSUINOOP AUR JIX3 JO/pUe UOHOBSURI [90UED 0] I9ST B MO[JR [[eYS uonnjos pasodoid o],
‘A[Snosue}[AUS SMOPUIM/SUSAINS s[dn[nin uado 0) 1951 B MO[JR [[eyS uonnjos pasodoxd ayJ, 61D

(930 “roquuowr
AJIuaey O JpUafJo JUSWISAIOfUS Me] ‘sIomnoasold ‘sASIIONE ‘DY WoI] sisanbal ‘g o) paseafar 31D

JI3M STUAWINOOP Yorym Surpnjoul uorzeULIOfU J0J sisenbai yoen [Teys uoynjos pasodoxd ay |,
"9} QUIes 1419

a3 Je p10oa1 sures o) Funepdn woly siesn sfdnjnur Jusaaid [eys uonnjos pasodoid sy
"oUll} QUIeS 915

91} 1B UOHBULIOJUI JSPUSLIO MIlA O] S[enplalpul o[dnjnux Mo[ye Jfeys uornjos pasodoxd oy
*SuoOnEo0] [BoIsAyd Jo ¢19

AJOLIEA B WHOLJ JOUUBLL JUSIOLJS JUIL B Ul BIEP JOPUSJJO SASLIAI [leys uonnjos pesodoxd ay).
"UOTIRI0] [BIUSD B Ul BIRD JOPUILJO 2101S [[eYs uonnos pasodosd sy, [l )
*s]000301d pue SpIepue;s AJLINoas (SAINIEIS POSIADY BUOZLIY) ¢10

SYV 01 uLojuos jreys uonnjos pssodoxd a9y, pue paseq qam oq [1eys wonnjos pasodoad oy 1

IpoD

WYY asuodsay nondLIdsag # bayy




681 230

SIEOWRIMbaY] 90RLISNI] pup IWoIUYI3] IDUOHIUN]

:3ULMO[[0F 9] 0} PN 10U 2re Inq ‘opnjoul suondo UONEPIEA "PoIUD SI BIRp
PI[EA AJUO JBY] SINSUS 0] SSNeA PJSlJ [ENPIAIPUI SJEPI[EA PUE JIPS [[eys uonnjos pasodosd ay [,

<TID

Juswuosudu] pue
durouayuag — £ 1a3dey) opo) [EUIWLID — €1 SHLL (SYV) SIS PIsIAY BUOZLIY .
181 Joqumu suoydays) aouaIafal YOINY) .
Iepus|e)) .
:Burpnyowy
spte qol pue sjoo} Ay1Anonpod uowuos 03 §53908 Apeal apracid Aew uoynjos pasodoxd sy

[Z-ID

‘(S1uswuBIsse-01 weidold ‘SjusoAOwT

adnnw ‘sajou prepue)s ppe ‘ananb Y1om JUSISHIP € 0} W) 2A0W “§-9) waw Jo [[e

0} 98UByO SWES 2y] YW pue (AXessa0aU JI +()S "5'3) SpI02al Jopuago sjdnnw Aypow pue
109[9s 03 [puuosiad DIV pozuoyne 0] Auiqedes oy op1acad [eys vonnjos pesodord sy

01D

"(PIa1J e1ERp “TOROUNY
“U9sI0S JUSLIND A Aq PAUTULIARP sEB) ysijdmodsoe o) Jundurayie 1 oUs 10 oY Jeym uo paseq
Jasn oy 01 sueaxds djay / opin3 Josn / [eLron am[-uo apiaoxd Aewr nonnjos pasodoid sy

61-ID

‘asn

JO S9L1033780 JUAIYIpP 0] papiaoid oq [{Bys suoisioa ojeredss -sioSeuewu pue sIOSIAIRANS
IOJ POAISSI SUOLIOUN) FUIPN[OUL “Pasn SIe WIISAS 3Y) JO SUOLOUNY IOSTI-PUS [[B MOY SqLIOSAP
[[BYS SIY], "SpINS Jasn SUIJ-UC Ue JO ULIOT a1} Wl ‘monnfos pasodoid ayy yo suonouny pue
sanIIqedes o4y Suireiep uonEjUSWROOP JOsN 2)[dII00 SpN[OUE jTeys uonnjos pasodosd oy

811D

"W9)SAS 943 jo sanjiqedes pue suonounj 9} 95N PuUR ‘SAO[] SIom
9Feuew ‘syse) qol uuoyred 01 moy Surwresj i Jyels IV Isisse o} uonouny djey pue ‘aping
Iosn B ‘II[ UOII09S UL PSULJap Sk [RLIOIN) SUI[-U0 Uk opiacid Aew uonnjos pasodoxd oy,

LT-ID

"PIOOI ISPUILO UR BO 919[dUWIOIUT JO JOJUIOOUI 248 By} SP[el
e1ep 910]dwoo 03 Moy 10§ suorgonnsur yim djoy aulf-uo apiacid [Jeys uonnjos pasodoxd oy

911D

: “SU2IOS
1osn JO INOAE] a1 03 (10]00 “Juoj "5-0) soFueyo IouTuI MO[[e Aewl nopnjos pasodoxd ayy

ST-19

NI IY

apod
asuodsay

wondiaasag

# boy




061 23vd

SjuawaInbay ovRLIOIU] puUv TUInUYIZ ] ‘TOUOIIUNT

"(suzonpoe Areur[diosip pejeroosse 0} sjeadde ‘suonoe uonEsIJISSED
Jo/pue spodal JUSpIoul pajeIoosse 0] suonoe Areurdiosip “5-0) wWa)sAs oy UM
sadA3 JuaIaJIp JO SPI023I pare]al yul] 03 A[Iqe 2y} apraoxd jreys uonnjos pasodoid sy

621D

DAV Aq pepiacad eI sourejswn pue safi Sussooold uo paseq
*019 $)d19991 ‘SO ‘S15139] ‘SULIO] 2)RI0GaE AJ[eoeuome j[eys uonnjos pasodoid oy,

821D

SULIO} SUTSIXD IFURYD PUR SULIOF MU ppe 01 AN[Iqe o) opiaoid [feys uonnjos pasodoxd ay,

LT1D

*(SuotsSToop SeniWOD “§°9) SULIO)
paainbai yo uons[dmos a1y spewone pue sayepdure) wreiros [[eys wonn[os pasodoxd 3y,

9719

‘swerdold pue ‘Suimpsyos ‘uoneoiIsse)) ‘@uydiosi(] 103 peyu]
10U I1q SUIPN]OUl ‘BPLLISAQ S} I0f TOSEII 91} PUR BIEP PIIR[NOjE0 WolSAS paijIoads urelsads jo
Anpigedes spLLISAO fenueW PaHIWI] S[ENPIAIPUI palydads mofe [[egs uonnos pasodoxd ayy

STIH

‘pasn
PUEB POSSI00B 2IoM SUIDIOS YOIy Pue ‘paSueyo sem JI I9)Je pUE 210Jaq BIEp YL .

poduryd seam 1R1]) UOTIRULIOTUL 34 | .
- o3uego o1} JO WY pUB 29BP SYT .
98uey> o1} opBUL Oym uosiad sy} Jo (Jf Jasn oy, .

10) PYIWI] JOU ST
NG SPNIUL {[BYS SIYJ, “ISPUSILIO IO (J] Jost AQ 9jqe(oIess AJIpeBal 9q PINOYS SIY] “tid)SAS o1
U1 B1Ep 0] 9pBW $33UBYO [[e JO (jIex JIpne "3-9) pI0dal B Urejurew [[eys uonnjos pasodoxd oy

PI0

"$pI0oaI poyIoads J0J WONBULIOJUI JO 39S
TUSLMO }SOW 31} 0] UCRIPPE Ul UOEELIOJUI [BOLIOISIY UIRUIBW [[BYS tonnjos pasodoid ayf

£TID

(a8ue1 s1qeidocor “3-9) sonfea plaig .

(sp1ay uosmIaq sdiysuonerax Sunipe §-9) sups euonR[OY .
{dn-yoo] e1ep ‘dn-joof 21qe3 “T'2) ANUPIfEA .

(pexmbai ‘eyd[e ‘onsuwnu “3-9) odA) plotg .

WY

apoD

asuodsay

uondyosag

# bay




I6] 28vd

STUQWRIMbYY 90BLIN] pup ‘I0o1UYI3] ‘TDUOLIIUN]

‘SOIOUBITA PUN BUIAL] Paq I8 UN ‘[aAS] APOISND “T°9) UCHBULIOIU] SUISNOH] .
(dures ‘307 “ran sjored ‘vonmpsui “§'a) uoyeso| .
s8umpaasord

ssao01d anp J[e Ul PajepURW (SI01ASP ANIGOU ‘IBYD{2aYM ‘AHfIqesIp Surures)
‘(qurad o5re[ 10 s955E[S) UOISIA ‘(201A0p FuTU)SY pessisse ‘rojardiogur ‘eour)sisse
Iye1s “8'9) UOIIBOIUNUIUIOD SATIRD / SUOIJRPOUNTOIDE S[qEUOSEII / SP3U V(Y .
(paseadap ‘padreyosip ‘onsoudelp “10jejoia sjored ‘vsjored ‘prem ‘ojewur ‘g-5) smelg .
([LNS] soone: pue syrewr ‘s1eos ‘sjunrdisSuyy ‘sojoyd ‘ury
Jo yxau ‘ypnq Jo soryd pue ayep ([219 “I0]00 242 “10]02 ey “JySrom “ySrey 03 peyrwi]
10u Jnq Surpnjour] aoueseadde [eorsAtd ‘oureu -3-2) uoneuroyuy orqdeiSowa(y .
<01 pajruiry
j0u Jnq SUIPNIOUI ‘UCHRULIOJUT JSPUSLJO UTEJUTRT PUE 9JeaId [[eys uonnjos pasodoid sy

LE-TD

‘(suodeom Jo 98IRYDSIP
“ANOL1O3[2 JO SSO[ ‘SPOO[J ‘910§ JO st ‘sySY ‘sjour “F-9) uonendod vonmuysur 3y 10358
JEU} S}U2A3 JO/PUE SIOUSLINIOO0 [ENSNUN JO SIUSPIOUI PIooal [[eys uonnjos pasodoid oy ],

91D

“SUOITBOIIOU
[rews [[e 10} AB[I BUOZLIY JO 338)s 3y Suisn Jo ojqedeo oq [reys uonnjos pasodoxd aq |,

SEID

"DV UO SpBUL 218 BIRp SUINORI) 10] SPURBTISP M3U SE PRI3][E 3q UED SJUSWI9|S
BIED pUB $25$3001d paysIqelss ey os spqeandyuos £ySiy aq Jjeys uonnjos pasodord sy,

vEID

"SPI2Y 1X3} 924 10§ 222 [[3ds Jo asn oy desodioout [eys uonnjos pasodod ayy

LE1D

"SpJ008I SIBWIUL/ISPUSL0 JO] Spell
SIESLIUIO) PUE §310U WEUIBLL PUER PPE 01 AN{Iqe a1 opiacad |[egs uonnjos pasodoad ot |,

(438 3]

"sSaIppe pue 9poo diz pijea AJuIea 01 Ai[1qe o) spraocid [feys uonnjos pasodoid sy,

[€-1D

"SpI09RI
Iopuayyo 38:ind pue ‘s8rsumun ‘eF1ewr o1 ANiqe o1 ap1acid [[eys wonnjos pasodoid sy

01D

RUAIIJY

Ipo)
asaodsay

nondLiasagy

# bayy




Z61 23vd

SIUSWLIINDaY 20BN pur JwoIuYIs] TOUOIUN ]

"(SeImeudis Jeis pue SIRWUL Y10q) SameusIs STUOL0[
Y14 SS[IJ OIUOIIDI[A AL PUE 2X03S 01 AN[Iqe 913 dp1aoad [[eys uonnjos pasodoid sy,

31D

(sased [03U0D
pIEOg M31AdY [BIusureda( ‘slspus]jo WI0q USISIOJ “S)uLSII[-00 “UOIIRLIOFUI

JO 9SBR[I ‘SIBQUIRWI AJTUIE) “5°9) UOTIBULIONU] IOPUSH() SROSUE[[SOSIA UL .
(se[npoyos Sureoy

‘TOISUSIXD UOTIBI0AR] UONEBI0ASN “S)nsal uLlesy ‘3'9) sSULIes]] pieoy / sjored .
(suoperoia ‘ssar3o1d wesSoad

QuomAorduws ‘saouspisal 1sedAuaLmy ‘joAs} uoistAzedns “3-9) uonRULIONN] S[OIEy .

(spusy “AI03sty ‘ouIoono ‘s[2A9[ sjeadde §-9) speaddy .

(spuan Areurjdrosip ‘spodai Areurdrosip “5-9) surjdiosiq .
(sixeuem odeoso ‘sjuelem

PUE SP[OY DV [ewiaul ‘SqMH AdusSe apisino “5-9) sIourela(] / SJUBLE A\ / SPIOH .
(‘uomornsax

UOIIRIISIA ‘ANOISIY UOHEBLISIA ‘SUSIA ATTEIR] ‘S1ST] J03ISIA poacadde -§-0) Sunisip .

(£y1adoid Jepusyyo yo Kioguaaur “3-a) Lradoig .
(ssa13oid ‘uonedionred

wreisold ‘spasu Jopusyyo ‘ANiqejies. pue soususioereyd weifosd -3-0) sweiSolg .
(uoneoryizou WoIA

‘SO “S207paId JUS]OIA AJ[enXos 3-9) UCHBULIOJU] 20TION] / UONRNSISoY [eroadg .
(ousjo1A 30 A101STY “AI0ISIY NONUSSP ‘SONSLISNORIBYD AJTUIe] ‘AJIDIUNIa “€lep

OTWOUO02I-01008 “SAIWLD ‘SMILIs/suoRIIIJe Sues “8-0) uoneULIOfU] STy / AJLnoag .
(dnoi3 a3eqanxd ‘dnoig

Jrom JuswuFisse wesdord ‘Buisnoy A9 ANoos “§-0) HONBULIOLU] UOITRILISSE]) .

(UOTJRULIOJUI UOIBIOARI ‘SE0UUS ‘ANNIqISIje Suruzes JIpaId
(S1eUTII)SPUL / 91BUIULIDISP) odA) 20URIUSS ‘SIUSUINOURYUS ‘SUOLIRIND ‘SUODIAUOD
JO saInyels ‘SJunoo ‘s9SeO ‘SISUSIO “5°9) UCHRULIONU] UOTIR[MIO{E,) S0USIUaS .

(spesu [eroads

ERLEREIC) |

3poD
asuodsay

nondusa

# bay




£61 2804

SIUSTIRIMbaY 20RLINU] pun (oMY d2] ‘IOUOLIUN.T

QU] USAIS Aue
Je Suruwopiad ore Ao Yse) Jo SUIf[Iy axe A3} 9]0 Y} YIJEW 1S9q JEY] SUISIOS 5§} SS90
0} 2]qe 2q 03 paau Aoy ], *sysel ojdnnuw unoyred pue sajo1 s[dpaw Jo o[Surs € 0} s19sn

[enprarput uSIsse 03 JustuaFeurul 10] PSoU 33 SJEPOWIIOddE [[eys uonnos pasodoid oy W SHID

"s€) Jo uonouny Jey) Surwiopied si9sn [ 0] SWIBS 9G) 9q PjNOYS pUE “yse) 10 wonouny qof

Iernoyred sy 03 s[qesidde sjo0) pue ‘suondo “moAe] ‘UopEULIOIUT Y1 JusssId [[BYS SUIDINS
9say ], s} 10 wonouny qof Aq paziwolsno susaIds spracid [eys wonnjos pasodod sy W Fr-1D
"sajiqeded 19521 promssed ulSo] 291A198-J[9S 2AR( [[BYS uounjos pasodosd sy | W I

*a[1joid pue 5[0l s Jesn pazuoyine 12110 pue (Y Aq uonnjos pasodoid ayy ur suonouny
pue Biep 01 $S2008 Uilm SjEApPIAIPUL DV pazuioyne aptaoad [jeys uonnjos pasadoad oy, W Sy

"WaisAs oy} woy s1ssn FuAOWAI / SUIppe pUR SOUBUSIUTEUX S[qE} S0USISJAI SE Jons
SUOOUNY UCeNSIUIWpe Wa)sAs uLiojsad oy Ajiqe o spisoid reys uonnjos pesodoxd sy, W 1719

poD a/n

IUIIY asuodsay nondisag | e # boy

*$2]01 Jasn SulurejurewW pire sIasn Sunjeop
pue JurSeuews ‘SuIppe JO SULIS} Ul PIISJSIUIWIPE 2q [[I wonnjos pasodoid oy yorgm Aq §50001d o3 WeoUOD S)USWSIMbAT 83T

SI[IJOIJ PUE SI[0Y ‘UIS0’| JIS[)) UONEI)SIUTMIPY WI)SAG

"$01ASP 19130 10 ‘sdoyde| ‘sxemdwos jeuosiad Jioyy wo W! 110

$9[1] PIOA\ JOSOIOTIA] SE 9ABS PUB BIBp 1%3) Ad0D 0] S1asn MO[[R [Teys uornjog pasodoid ay .
*AY[19%] oBS 0] UOLBIUSIUNOOP PIIRIOOSSE W | oo

Iy} puk SJUsPIOU] Juedyiudig piooal 0) AIfIqe s§) 2AeY [[eygs uonnjos pasodoxd sy
"032 ‘sooye) ‘ojoyd JualInD ‘UOHBULIOJUI 108II0) AoUaSIows “sossaIppe a[oled ‘sossaIppe W | 6c-1

MO SPN[IUL 18t SI94]4 adeosy sonpoid oy Ayiqe oy apraoid Jreys uonnjos pasodoid oy

3pa)

PNAIIY asuodsay wouduasaqg | QN | # bayg




$61 230d

SIESWIMDYY 90BJISU] pUp JDOIUYIZ] TOUOIIOUN

" paainba: (Jeacidde se yans) woryoe,

10 [BUOTIBULIOJUL, JSUIID SB P)RUSISIP oG 01 SMO[JIom mO[[e [jeys uonnjos pasodoid sy W veID
"duwiess 2euLy/a1ep pue (7 I9S[] i S910U 95IY) SAI0IS PUE MO[PHOM

Y} UM SW)I JUSIUOI 0] SI)0U YOBYE 0} $195N Mo][e [[eys uonnjos pasodoid sy W €0
"BLISILID PIULJIP-EOST JOYI0 pue Ajumoas a[iyoxd

uo paseq suoyoesuen 10j s[eacidde jo spas) spdnmu poddns [feys vonnjos pasodoad oy, W| w10
"S9JTLI SS2UISNQ UO Paseq

syjed jeacidde s[dy nu Jo SU0 MO[|OJ O] JUSWNOP B MO[JE J[eys uonnjos pasodoud sy N 619
"SMO[} YIom mau Surdojeasp

10 SMO[} JIom pamsyuossxd FuAyIpow 10y s[003 apiaoxd [eys uonnjos pasodoad sy | W 0$=1D
"sjuswannbal ssauisng 2115 o1j10ads 10w

0] SMO[J3I0Mm pain3Lyuooaid Fuipuaika/FurAdoo 105 mofye Jjeys uonnjos pasodoxd a1 N 6% 1D
“HOIjoRSURY 10 JUSAS WANSAS Aur 10]

SMO[J{10M PAseq S| PauLap 19sn JO JuswysijqeIss Woddns [feys uonnjos pasodord sy W 8%~ "1D
(910 “MI1ASY [N} ‘AI0ISTH 1S91Xy “KI0ISTH
3deds7 10) SMO[HIOM SPasU UOLIROLISSEID “§°9) “ssa004d SSaUISNg YoBs JOJ SMO[PHOM

spdnjnw ueyureWw pue ysijqelsa o3 Aiiqe at) apraosd jjeys uonnjos pasodord oy | W| L1
"$9%%2001d
3]0Ied pue “sases[oy JOPUS() “HIRIZ0L] “S20URAILD) pue [eaddy ‘TOTRINOTE,) 20UMUSG
‘wonediIsse])) “ouidiosi(g ‘axeiuy 01 payuwlj 1ou nq Suipnpoul sassaoord ssaursng

DaV [[e 10} Ajruonouny moyyiom sjqem3iuod apracid [Teys uonnjos pasodosd ay . W 910

IpoH LU
UL asuodsoy gondisaqg | 1e) # bay

"2580 91 Sunjiom SJBII[I08] 0}
UOLBULOJUL SIY) SZIUEFIO PUk SISO JOPUILO AJ1RUap! [{is uonnjos pasodoxd o) yorym £q sseoexd sy} WadU0o SjuswaImbal 359 T,

JUIUIOSEUBA] MO[PI0 A




S61 23vd

SIUSWLIINDYY S0BLISU] pup 021Uy I2] ‘TOUOHOUN

Ajeuonouny JuSWNGISSE PRoesEd pue ‘(-03e Jusfe ofored RIS UOLBILISSE[O
‘I3O1JO0 [BUOLIOOLI00 “§°9) JES snoLlea 0 Iopuajo ue uBisse [jeys uonnjos pasodosd ay]

¥9- D

OOUROIISSE[O JBIS  »

WSS HgeIs e

(o1y10ads jun 10 opIM-wIa)SAS) IOy e

-0} pajuir|

30U Inq UO paseq $$020Jd Ay MOYSNONY) (JUSWNFISSE PBO[ISED) JOQUISW JJE)S JO/pUER
yun o1y102ds € 03 SPIOJAL IPUIPO JO JUSWUSISSE J0J MO][e [[eys uonnjos pasodord sy

£9- 1D

'spl0oo21 s[eadde ‘spiooai
Areut]diosIp “pIOd3I ULIS) YOTBOOAR / 1LINOD “PIOSSI JOPUSLIO O} PaIun] 10u 1nq Surpnjout
‘S9T1 $$UISNq UO paseq sp1odal dlevi[dup fenusiod Auapr [eys uonnjos pasodosd ayf

9-19

“I9quInu Jdpuaijo anbrun a1
01 UOTJEULIOJUI 2Y) YU} PUE ULIS] UOITEO0ASL / ULI3) UNOD [OBS 10J JSQUINU ULE} GOUBI0ASI
/ 1oy anbiun g uGisse 0) Jye)s DAV 107 AIfiqe sy epaoxd [feys uonnjos pasodoad o],

[9-TD

“I3pUajjo
4oBa 0] JoqUINu UOLBIIUSPI SwiNaji] snbiun & udisse jjeys uonnjos pasodoxd oy

09-1D

"J9IU3D UONdadaI 311 18 UONBIIJISSBID
pue “uo1ze[no[eDd 20UdUSS ‘FuIssa01d o3RI SB YOns ‘AJUSLINOUOCD S}IUN $SISNG
JUAISHIP Ul JJeIS 0) POUSISSE 9q 0] pI0dal I3PUSfJO UB MOJ[e [[eYs uonnjos pasodoid sy |

651D

DAV Aq papraoad eusuo uodn paseq pajesio sem 1085113 oy} 23ep pue suoses: 15831
*sad£) 1535113 TONBIIIISSELD) U0 PISEY SWANl MO[J3HI0M 23eaId [feys uonnjos pasodoud sy

861D

*(SIOYR[OIA pUB “SI[LUSANL “SIa)I[ ‘MO YIBap “OYRIUI pIRpUL)S
IpNjoUl SMO[FYIoM YRIUL) pajo[dwios uaaq sey dais yoes remaym pue sdals ssanoud ayeyur
SWIN-[831 Y} SUOUSP SMOIPHOM MBI STIOLBA dp1aoid [[eys uounjos pasodosd sy

LE-TO

(7019 *MI1AdY IN(J ‘AIOISIH 1SoLry “AIOISIH
adeosy I0} SMOPIIOM SPaau UOIBOIISSE[)) “870) "$59001d SSAUISIN] YDBS JOF SMO[IYI0M
s[dynw urepn e pue ysijqeiss o1 Aupige oy spiaoid [eys uonnjos pasodosd ay ],

951D

-0191dwod 218 SmopIoMm
|eacsdde paainbal (1B [nun pazijeuly 10U St GOYOESURI) B SINSUD {[BYS uonnjos pasodosd g

651D

DWIINIY

apo)
asaodsay

uondirdsaq

1ED

# boy




961 28vd

SIUSWIAMNbYY S0RLISIU] pup J0oniyIa] ‘JoUHOLIUN

TMITAJI JO/puUE

Su1ssa004d J0J SJUSUWIMOOP PauUeds 9)nol 0 A[Iqe 2u) apr1aoxd [reys uonnjos pasodoad oy W w10
OO[INE) PJOSOISEA
IiM 20BLISIUI U YSNOJ) S19sn 03 suonesnou apractd [jeys wonnjos paesodosd sy W 1L-1D
“UOTIoURy SSaUIsSnq
XU () 0) PISEa]al SI ISpUaLJo a Eowon (sreadde ‘ourdiosip "39) p10oal IpUsLJo
oy Jo suonod sacxdde pue moraaa 01 AJiiqe oy spiaoiad [feys uonnjos pesodoid ay] W 0L~ TD
‘Jun $sauIsng SurATeal oy 01 UOIIEILIION
puss pue paje]du109 SI UOIOUNY SSIUISN] JUSLMD ) USYM TOROUNJ SSIUISN] JXU
31j) 0] PI0O2I S JSPUSLJO UB PIRAMIO) A[SIRIpaIII 0} 3[qe 24 [eys uonnjos pasodold oy W 69- 10
*SPIOJSI IOPUSJJO 2ANDE [[B JO saul[pesp Surpuadury
J0Y SUOHESIIIOU UONEB[EISs pue SUsje oAndnIsIp-uou ansst j[eys uonnos pesodoxd sy] W 39~ 1D
"A[[eonewoIne ssnanb mo[P{I0m Ysalfal [[eys Uonnos pasodosd g [ W L9 T1D
"S9NLL SSOUIST] UO PISBQ PIAIIII USIq SBY MIIAI 03 PIOII IDPUJJO
/ Eoﬁsoomu / UI9)I M3U B UayMm A[[eoneuIoe IJe)s AJnou jTeys uonnjos pasodoid sy W 99-15
*("919 SUOTIOE UOIIBDIJISSE[D 9°1)
SuOLIOR $59001d 21) M31A 01 ANIQY “([BNPIAIPUT 1O ﬂas\%ohwv JIEIS JOGI0 03 MIoM USISSE
-21 pUB J0}UOW “M3IA 0] sIsTeuew 10] ANIqe o) aplaoxd [[eys uonnios pasodord sy W So-1D
apoD QA |
UIIFY asuodsay mondusag | 18D # bay




L6T 28nd

SIUSIaIMbaY S0BLISIU] pup [omiyd2] ‘[oUOIUN.T

"I3quInN 194 Pue ‘NSS ‘IS ‘GOd “SWel 15[ ‘QUIBU 1SILJ SpR[oul [[2ys
BLIOJLID YOFeag “WISISAS S UIIM SPI0OSI JIY) PUe SIOPUSHIO uoIsiatadns Aenwos pue
soyeuru Jotxd pue 3unsixs 10J Yoress 0] ANjIqe 24} opiaoid [Teys uwonnjos pasodoxd sy

W

[- NI

PUIIY

apo)
asaodsay

wondiaasa(g

an
18D

# bay

*A[ioey 10 nonmusul Sulsnoy JusuruLad € 0] 15Us) Uondsoy 31} WoK SAOU 0} JSPUSJJO ST SUISIOPUS pue ‘sjustwalnbal
pUB Spesu JopUsjjo dijIoads Juissasse ($pIodal repusgo Sunepdn Jo Sugesio siepusjjo SWAIS0I SSAIPPE AI0Sereo Siyy wi sjuswexmnbal oYy,

SUISSADOLJ 9jetnu]

ey

‘gonaipsunf
DV i uieq 133U0[ OU JSPUSIJO ) JO SUOHNINSUI S} Ul AouaSIaws JO 8IS B

U0 Paseq “SIWBISU) PSJEPUBHI 0] SAZURYD JOJ MO[[E [[eUs JUaWaSeusy SO[TU SSeuIsnq oy 1, 9L-1O

"SBAIR 9S9Y) JO AU Ul saFueyo 01 1depe 0}

Aiqrxsy aup apiaoad pue ‘saxnpocoxd reuonersdo pue sarorjod Dy pue same| a[qeordde
[1e yum Ajdwoo 0] papasu sayn a3 poddns [[eys juswaSeuew so[n ssaUIsng oy, Wi s.-1O

| "SO[TLL $SSUISN( 21

[1e 01 sa3ueyo Jo Yorn dooy pue WSAS 373 AQ pasn soyni ssauisng oy Ajdde pue maraal

‘arepdn “1ajue 03 ‘a3pajmotn] JustIaFee aseqeiep Jo SuuwrerSoid Jnoynm [suuosiod
ssoUISNg (VY PIZLIOYINE MO[[E [[eYSs JUSWSTeURW SI[NI ssaulsng s uonunjos pasodoid og ] W vL-TD
"AJI[RUOTIOUN] JUSWRTRURIA] Sy SSAUISTY 9pn[oul [[eys uonnjos pasodod oy | 4 EL-TD

3po) am

DUIY asnodsay nonduasag | eD # boy

*AJI[RUONIUN SA[NI SSIUIST] O3 JO SOUBUIUIET ST} WISUOS SHUsuIanmbar asay [

JUINISEUE]) So[ny Ssoulsng




861 2304

sjuswernbay] sovpoIuy pup wonysa ] JoucLIUnY

“UOHEIUSWINOO0P LINOD IO AUR JO/PUR “UOIIBULIOJUT JUSUNIUINOD/S33Ie]Dd
Jo juswreress ‘(1aded o Apusimo) eoneutoful (1SJ) uonednssAu] sousjusg-31g Surpnjou
uolenLIOyul Yoeye 10/pue poduwt 03 Aifiqe o1y Josn  apiacid [[eys vonnjos pesodod sy |

“Jaquint ((IIS) UoHBOYNUSp] 23E1S (SJ) A998 dlgng
Jo yuounpredaqy snbiun e 4q sI15pUa)yo |[e 21035 pue axmdes [jeys uonnjos pasodoid oy,

= NI

PQUONID]
dIS =7e1$ 125|O
JaqunyN Jg.d
drysuezir)
ssnIqesiq
01004
quomAordurg
‘sseIppY
‘stiye)s 9FIeUDSIP “UOUEBO0] SOIALSS SUIPN[OUL — SRS UBISISA
‘Honeonpy
(*910 ‘10709 945 0100 JieY ‘sooney/sTRYS WYSIom JYSIY) UOKBULION] [BOISAYJ
‘SIS TeILIelA]
g 3o 20v[d
“RqUMN AJLINOaS [RI0S
Aroruqy
soorl [euoneledo ssaooad o1j1vads — oovy DAV
‘a0uy
‘Iopuae)
‘pagioeq e
:sea1e SUIMO[Jo] 2 03 pajrai] 10U
nq “Supn[oul uoRULIOJUI d1ydeiSousp JopUSlIo UleNnRW [feys uonnjos pasodoid sy

"3JeUIUl/ISPUSLJO
Sunsixs ue Jo syeondnp ® JOU st peppe Suisq IOPUSIJO S} SINSUS 0] $YOYO
1A WR)SAS 9} 0JUI ISPUILIO M3U & PPE 03 AIJIqe 213 opiaocad [[eys onnjos pasodoid sy}

N

HIIIY

apo)
asgodsay

wonduasag

1D

# boy




661 2304

SIAUSIMbaY] 20BLING] pup JIUYI2] TOUOHIUN

"$3)BUIUT S[eWIS] PUE S[eJA] JOJ SSUIBLOuI]

Surssa001d SRV JUSISLIP SULISP 0} ANNIGe a1 ap1aoxd [Teys wonnjos pasodoxd sy N LI-NI
"uonydaoal Je Uasq Sey ISPUILIO oY) Jet)) aun) pesde[o
[e30} Aq SIopusjjo Se[] pue orIY2IESS 0) ANfIqE oy} optaoid [feys uonnos pasodoxd Y, W 91" NI
"Sussaooid axeyur/uondssss paje[dwos 10U 9ABY OYM SISPUSEIO [[€ 10§ IdqnU
DAY 1wpusyo ue Ae[dsip pue yoress 03 AL[iqe 9y ap1aoxd Jjeys uonnjos pasodoid sy, Al $1-NI
"da1s Buisseooad
oyeIul 23 passadoid aAry pnoys yeyl Feis/dnord o) o) payrwy] jou Inq Surpnpour
‘ss3001d uondaoar oty w sdays [[e 107 sdurels swn ayersusd jreys uonnjos pasodod syJ. N P1- NI
"9YEUI SULMP PISIUS UOHEURIOJUT AJLINOSS/UOEIIISSE[O
PUB “UYI[esY [RIUS [eIIpaUl ‘[eUOEINPe peznLioud s Japusijo o) uo paseq suondo
Justwaoeld sjun SulsnoyuonMISW S ISPUSHO e puswosal [[eys uonnajos pasodoid sy N ¢1- NI
1YSIPM PUR “WBISH TequnN XV ‘dONEuLIOJul SU00q OF P
j0U 1q Surpn]oul “ISPUSJIO YoB2 10] pIeo (J] Uk Syetousd [jeys uonnjos pasodoid oy W ZI-NI
"SSQIpPpE UMOWY ISB[ 1)U 03 AIqe 3y} ap1aoxd [yeys uonmnjos pasodoid sy, W TN
*("913 “UONBOIUNUIWIOD SANOS]JS / SUOIIEPOUIMIONDE J[GRUOSEal
/ SpPasu YV “Aaains aousieysid snoiije: ‘Sulusalog SUDUIY ), JEUIHLY) ‘FUIURIDG ISNQY
sourIsqng ‘21008 gV 1 “89) s)nsa1 Sunsa) uoneonpyg pIooal [[eys uonnjos pasodosd sy | W 01- NI
"(uoreuLIOyUT FUNIS0I0S 91D YI[ESY] PUB ‘(JUSUIIIIOJUH
wWOoIsN) pue YonBISIWW] - FOI) uonesyIsse[D ‘(10y uoneurwiy sdey vostid) Vadd
SOPN[IUL YIIYM) JUISSISSE AJLINOSS [BIIUT JO s)fnsal ammdes [[eys wonnjos pesodoid ay | W 6" NI
"S9SSAIPPER MOWY 1SB[ JISY) PUR ‘SaAijejal pue suosiad
_PRIRIDOSSE “SIOPUSJO Mok put admdeo 01 Aifiqe sy apiaoxd [jeys uorinjos pesodoxd oy T, 4l 8- NI
"SOOYE) PUE “SYIBW ‘SIBS OB PUR 1BUD 03 A[iqe a1 9p1aoad jjeys uonnjos pasodoid oy, W NI
"IOpURJO
o4} qitm Pajeroosse sa5IRYD (e JoJ Sjrelap a101s pue axmdes [reys uonnjos pasodoid sy N 9- NI
apod QO
EALENEIE) | asuodsay nondusaq | e # bay




00z 28vd

SIUOWAIMbIY SORLIONU] pup ‘JUOIUYIZ] TOUOIUN

ssroueda10sIp AJUSPE pue woneuLoful Auradoxd

pasoidde s 0 Arojusauy Apadord s opua)jo sousIe)el $S0I0 [[eys uonnjos pasodoid oy, W €0d

SMIeIS JOPUAYJo ]
uo peseq Auedoid paaoidde noge uoneuLICUT UTRIUIR [fRYS UON[OS pasodord oy, N T 0d

(uoissassod JO Urel? ‘SJUsUIUIOD [JEIS ‘Uoneso] ‘sanqinie ‘odA “Apadoxd .
"8-9) Aedoid s 19puUalo JO AIOJUSAUL UR UIEJUTRWI PUE PIOoi [[eys uonnjos pasodoid sy, 4l -0d

apoD N
AIWIIN asuodsay wondisag | 1e) # bayy
-Kradoxd

Ispuayjo Jo [esodsip pue a5e103s “Iojsue ‘AsojueAul ‘uoieoyynuapt 9diedal o1 ssaIppe 1039980 SN UI sjuswannbar oy

INRELGE P |

$25peq B 31U MOU U0 2SBD SIy} Ul *A[[eogroads pue ‘uonmjos _
S INOYSNOMY (6 2p02) SAIS0{0UN0R) SUTPOSIRg PIRPUR]S 9sn JJeys uounjos pesodoid oy, W v~ NI
‘syund xe8uyy sopusapyo o108 01 ANjige aya ap1aoad [reys uonnjos pasodoxd oy, W €N
"IV O} AJ[BUISIXS pUe A[[BUIS)UI §10q UOHBULIOJUT ISPUILJO SWOS JO 31epdn/malA
¢ W ¢ NI
a1} Bumwij ‘sIepusjjo A1eLI0Jou Y31 J0] Jojedrpul ue ap1aoad [[eys uonnjos pasodoid oy,
"U2I0s AUB WoJ AJqISIA I “Susaros ajepdn/Anmbut
[T uo zeuHe ojoyd s Jepusjjo ue Az[dsip 01 Ajiqe a1 apracid [[eys wonnjos pasodoid sy W 1N
VNG AR/ VN( PUB ‘UBdS SAIT WISISAG 90B]I9)U]
o104 Snjy (SIddO) WelsAsqng aFew 0otq pue JuLid [ednd( “wess g3 M -IS1 Surpnjour
SWISAS UOHBOIJIIUIPI [Im 90BLISIUT 01 ANJIGe o1 op1acd [reys wonnjos pasodoid ay ], W 02~ NI
. R
‘vondLiosap “ured Apoq Aq sooyer yoress 0} Ajljiqe ayp op1aoad [Jeys uonnjos pasodoid oy, W 61~ NI
SOOJIE]
PUE ‘sxprew ‘s1eos ‘sojoyd Jopusyyo 0} ssaok omm-[esl apiaoid [jegs uonnjos pasodord sy | N SI-NI
apo)d OGN
DAY asuodsoy wopdudsaqg | 1ed # bay

"SISPUSLJO SUIAIIUSP! SSaIppe AI0S23ed SIY} Ul Sjustaasmbal oy ],

UoNBIRTIUIP] I)etmu]




10z 28vd

STUSWIITDSY S0RLISIU] pUp ‘[0o1UYI3 ] ‘IDUOHIUNT

SUTRTURJ [BNPIAIPUL Y} S} 9Y) INOYINOIY]) SSNUNUCS pue Ul uodn Surouswrwos ‘perjdde s1 sseooxd uoneoIsse[d oy

WO BIJISSEL)

Jesodsi(] puR HOURIESUMOO(] pUBqRIU0)) op1acid [jeys uonnjos jesodoid ayy W\ 91-0d
s1opIo Auredoad s sepuario oy Jo Adoo
OTUOXO9[2 pauBIS B 0ASLIAL puUk 2038 01 ANI[Ige 213 apraoid [[eys vonnjos pasodoid oy ), W | §I-0d
Jusumolie Ausdold aay) Surpasoxa 10U S SIBWIUL 2INSUS 0) Aadoad juaims
Ia1 surede 1senbai aseyound ATeSSIUWIWO.) $,9JBUIUI UR AJLIoA O] AJI[Iqe a1 ap1acad
s[npoul Aressiuuo)) jewl] s DIV Y3 YUM 2081 [[eys uonnjos pasodoid sy, W1 vi-0d
151 Aadoad s ayewnun ue o) pappe oq 01 (A ] M9U “5°9) SWAII MU SfqeUS 01
Jopuaa AYBSSIIIOD) 94} (Il 9081 01 AJI[Iqe U1 apraoxd [[eys uonn[os pasodoxd oy, W1 El-0d
Kxoyuaamn Auradoxd ey 01 samgard goepe o1 Afiqe a9 ap1aoid [[eys uonnjos pasodosd sy Wi tl-0d
SOLIOJUSAUI JONPUOD
01 $901A0p 2dAY 191qE1 Yua orpIsquI 03 AJ[Iqe 23 opraoad [[eys uonnjos pasodord sy W\ 11-0d
20US13JAI I0] JeULIO]
[eMSIp B Ui SoLIOuSANL JO seidoo ureyal o3 A)[iqe o1 oplaoid [[eys uonnjos pasodoid oy, Wi 01-0d
Ayiadoud sspusgjo Jo uomsodsip pioda1 Ajjiqe ay3 apiacad [[eys uonnjos pasodoid ay L K 6-0d
ISpUSo Ue M
pausjsues) Suiaq s1 Ayedoid Jeym pIooar Afiqe oy apraoad [[eys uonnjos pesodord oy, K 8- 0d
{ adrosa “Apoisn))
WNWIXEJA] “UONURIS(] TBOIPSA 03 MO D10 Iopusjjo "8-2) uoseal pue o3e101s Areioduio)
ur peoe[d useq sey Aadoxd s1oUm puR USYM PIOSAI [[es uonnjos pesodord sy W L~0d
(Arojusaur Avrodosd 1apusljo 0} pappe
100 SIS} POIRISIJU0D 10 JOPUIA 0] PAUINIAI WY PI0dAI [[eys uonnfos pasodoxd sy, N 9-0d
"181] Auadoid paaoidde o woly paaowial usaq Ay e sway Ayedold sjqewnsuod
-uou Jo woIssessod o) Ul oIe Ol SISPULJO AJIIUSPI [[eys uonn|os pasodoxd sy, W - 0d
§SO[ JO 958D
w uonesuaduwos 10y Apadoid Jo snfea Juswaoedal piooar [reys uonnjos pasodoid oy N - 0d
3po) 0N
NWIIY asuodsay wondusag | 18D # boy




z0z 2304

SIUSWIRNINDaY S0BLINU] pur TUoIUYIZ] TOUOHIUN ]

"OPIMAIEIS JO/PUR “VOIIMISUL JIUN AG SOSLISIORIEYD UOLIEDIJISSEO puB Apoisnd
Te[Iums yiim S19)snjo ayewuuy Jo uondidap jediydead e spiaosd [jeys wounjos pasodoid oy

v 10

sass200d/sa[na sseuisng pue sarorjod

Sunsixs spQV tod uonewiosur AN[Iqe[IeAR ureiSoxd pur I5[npayds Sy 0] YU PUL BLIGILIO
2A1302(q0 vO paseq sue[d UCIINELIOD PUB UOHEDIJISSE[D JSPUSLIO S18aI0 01 AJI[IqE 31 Yum
JusmINUSU SULI00s-YSLI pue Apolsnd pajedaul ue apiacid [reys vonnjos pasodoid ai ]

e ID

ISPUIJJO KOS  »

Ina -

DV e

UOHEONPS POSE] JIOA, o
ISNQY SoUBISqNS  *
OIWSPEOY/[RUCTIEINDY o
PEIH [BIUSN o

JESIpIN o
20} pajIu| 30U Inq FUIPN[OUT JOPUSLIO JO Spadu ferdads Surpnjou
MIIAI)UL UOTEIJISSRIO-23d Y1 JO Sy msas sy pIoval [[eys uonnjos pasodoid oy |

‘UOIIBDLIISSEYO [eIUl S Iopudfjo Ue Junoydwod w jyels
UOTIBILIISSE[D JSISSE 0} Aureuuoysanb uoneslJIsse[d e apiaoad jjeys uonnjos pasodoxd oy,

W

EAIAIY

apoD)
asuodsay

nondriasaq

AN
18D

# boy

"2300s Justzaoe]d UoNEOIISSE]o B Surudisse pue ‘gieey
[BJuaW pue “y(IY ‘[eolpatl ‘sanssl AJnoss YsHI 9deoss ‘UOHPULIONUI JUSTUINUTIOD ‘Sfe0S SATEN[IQRYY JOIABYI] ‘S1SIsiul
'SP33U 5, JopUSlJO UONRISPISEOD OJUl SULe) ‘SIopuayjo Suiziio3ayeo pue Surssosse ssappe K1oSeres sny Ui spuowaunber sy,

oavie mouo%.mg.m 213 Jopm




£07 28vd

STUSWISIMbaY 90RLIIU] puUp [0oMY23 ] ‘TOUOLIIUN.T

SUIOOU0D AJLINDag e
JUSTU)IUNIOD JO ISUa]
3SUSJJO I5Y10/10Lid SNOLISS ISOJ] o

9SUSJJO JUALIND SNOLISS JSOI] o
10} PAJUI] JOU JJ€ JNg OpToul

UOHYAL SOJTLI SSAUISN( UO PISE] [9A] APOISN,) SUIUL)AP [[eys uonnjos pasodoid oy, W L=T1D

§ISI] Suljlesm paZNLIOLd JUSHIUSISSe YoM,/ Wei50Id U0 Juowooe]d e

*J00S SPIsU JUSUWIEAI] PUR UOHBONDS ISPUALJ() KOG o

9IJ00S SPRU N *

QIO0S SPRRAU DY e

91008 SPaSU [BUOLEONP? PISBQ JIOA, o

31005 SpasU SISNqY JDUBISANS

31006 SPasU JIWISPROY/[RUONEINPT e

9102S SPOSU YI[E] [EIUSIA] o

21095 SPAOU [EOIPIJN

JUDLISSISSY SPISN WRISCI e

JUOWUFISS Y [BUOIIIISU] o

[PAYY MSTY [BUISIE] e

[eAT ApoISn) e

:Surmorjoy
9} U0 PIseq SUOHBUTISIP UOIROLISSE|O PUSUILIODAI [|Ys uoynjos pasodord ayj, W 910
‘uepd jusumeen pue ‘spasy =ocmo=vo
‘uejd uoO13D2LI00 S BmEE OU) U0 Paseq UOHNIISUL JO.LI0D 9Y) O] SSIRTUUL JO JUSWIUSISSE
poddns 01 STONEOIJISSE[O PUR SONSLINIOBIRYD paq AJIUSP! [[BYys uonnjos pasodoid ay [ W $-7ID
. apo) L1745

0WIINIY asnodsay uondrsaqg | e # bayg




$0Z 2304

SIUSUIAIMbaY] 90BLISIU] pup 0oty 23 ] ‘TOUOLIOUN]

DAV Aq pap1aoctd BLIBIIG Uo paseq
S}[NSa1 UONBIJISSB[O pUR SUIUS3IDS AILINOS YY) YOIEW 10U S0P [2A] A11IN0as paudisse
U3 J1 JjBIS UOHBDLJISSE[D A1} UA[E PUER AJIUapl 0} 3[qe aq [jeys uonnjos pasodoid oy,

£1-10

AV Aq papraocid euend uo paseq aeudoiddeutr st jiun Suisnoy
B 0] JUSUIUBISSE §, 3]BTUI IR UST[A JBIS UOLIBILISSEID 1) Lo[e [jeys uonnjos pasodoad 2y

<l-7I0

DAYV Aq paplacad BLISILD UO Paseq UOIIBILISSE[daI [erjuelod pue malaal {Lmoas
searnbar o3ueyo snies AUe UM JJBIS UOIIBOLHISSE[D 9] L9[e [jeys uonnjos pasodoad ay

-0

DAY Aq papiacad BLOILO UO Paseq UOIBLJISSB[a) A1noass saambai ey
SINJ20 UOLL[OIA SR UL UM 1IBIS UOIIEILISSE[O 213 pafe [jeys uonnjos pasodoid oy

01-"IO

SUOTIRPUAUIIOIR] UOTEIIJISSED a1} JO s[eacidde a1 p1ooai [jeys uonnjos pasodoid ay1

=

6~ IO

"SI MITASI SUOTJEPUSTIUION UOBIIFISSEID U3 PIOVAI [feys uonnjos passodoid sy

3-"IO

swerSodd 1ofew Jo vonsdwo) e
aeuaImy) e

STJE)S UONEILE SUBL)

90US[OIA [BUORMIISUL JO AIOISTH e
LAoysy adeosg e

JOIABY2Q APOISNO U] e

U

apoD
asuodsay]

uondLiasa(g

18

# bay




$0Z 23vd

SJUSWISIINDSY 90RJISU] pub J0I1UYI2] JOUOHIUNR]

auaIIjey

apod)
asuodsay

wonduasaq

aN
18D

# bay

*me[ Aq paquosesd se awn JO JUROUWIR 1OBXD 21} 0]
PRIRIOOIEOUL 28 SISPUSLO 0§ AJajeinooe (S)o1ep SSIeydsip pue (S)e1ep o[ored s[qiSije wnwriuiul ‘(s)ajep ases[si Junemoed
pue s)Ipalo ol poos / yrom JunBNUWMOOR ‘UOHBILIONUT JUSUINIIOD SUIPIO0S) SS2IPPE AI08e1ed SN} Ul sjuewaImber ay ],

TOIJB[ND[E)) 90U UIS

adueyo Joureld(q 71D e
oSueyo 21PN SOUSUAG [ID e
aSuero A10)STH [etTIILL) - L0D e

ofueyo Aro)sty odeosg 90D e

oueyo weiSold GOD e

ogueyo smeis OIS 70D e

aSueyo uone[oip Areudosiq €00 e

25UBYO SOURULIOLIOI JIOM  Z0D

o8ueyo STy [BWISIUJ JO/pUB APOISND)  [0D e
10] payuu] 10U Ing SUIpnOUI DY Aq papraocid

BLISJLID UO PaSEG SUOSEa] J9F5L1 UONEOIJISSE[d 2J0)S pue oJeald [[eys uonnjos pasodoxd oy, W| SI-'ID
SOUON JI/ApoIsn) ~ [ONOD  ®
0O [eRUD YI/APOISND — 10600
uspIem JI/ApoIsny — [0L0D @
Josiaradng sse[D) WI/APOISHD) — (070D e
(IHOD) A/AposnD - [0£0D o
0] peyruil] J0U ynq Surpnjoul HAV Aq paplaoid
BLIDILIO U0 paseq sadK) 083 uonesiyisse[d 210)s pue oJeaI0 [[eys uoynios pasodoxd oy W| vI-71ID
po) AN
DUIIY asuodsay wonditasag | 18D # boy




902 23nd

SIUSUIIMDbOY S0BLISIU] pUp ‘[0IIUYIB ] ‘TOUOLIOUN.]

(s)npe se papuewWal 218 Sa[luaAn)
SULI3} 9JRUTULISISPUI JO SJRUTULINOP YIIM UO[3J-)[npe ale sadA ] jusuniuuo’) e
101 PaIW] J0U 3nq “FUIPR[OUT UOIIBUIOFUT JUSUNIUIIOD PUe (9)Ie)s
s[qeoijdde uodn paseq) ad4) Jusuniururos p1oosi pue axmdes [feys uonnjos pasodoxd oy,

3-dS

"(*019 “aU0-10J-2U0 Suipnjoul) SYPaIo PSWIEs 01 SJIWI S398 18 (D J) SSe[
AY[1qI31]2 s[0red se yons JUIOUSUIS UO vep Yorn pue aamdeds Jreys uonnjos pasodoid oy,

L-dS

"SHOLJB[NO[ED PIAISS W IOF PSID pajewoine apraoid freys uonnjos pesodoad sy,

9-d8

"IN200 S3TURHO SALRNSIUINIPE (Y PUR “DAIR[SIZ9] ‘Terotpn[ usya. S9[NI UOTBINO[EDd
90U}USS O] SITUBYD USALIP-2[qe) oyewt 0} Ajige ay3 apraoad [[eys uonnjos pasodoxd sy

S-ds

SUCHIpuOd AJosialadns Jo Tesnjoy e

1593 AorIoN| JO 2IN[iE] e

[oAs] ApOISTIO Ul 93URYD) e

S)palo powiey e

SUOIO® SANRHSIURIPY e

SISUIRIS(] o

suopor Areunjdiosic] e

_ SHPaIO [Tef »

(592U9)USS IWSLINOUOD PUE SANNOISUOCD SUIP[DUL) OUIUIS
(sssuayo ajdynw Suipnfour) s3ep SSUIP() PUR SUJJO)

O PIsEq 2IMONLS QUIUIS AI3As ICJ satep ose[al
97B[O[BII PUE SIB[NO[BD A[9)emade 0} AN[Iqe aU3 apiacid [[eys uonnjos pesodord oy,

r-ds

“Surouauas Jo sedA} opdnmuw spnjowr Jreys uonnjos pasodoxd ayf,

¢ ds

*Ao1jo4 [eausunIeda(] se [[om Se S)Ipalo swn pood Surpnpdur soyni Surousjuss
9ye1§ euozIY Jod suonejndwios swn pejemoine apiaoid [jeys uonnjos pasodoid oy |

-8

‘Juawuosudur] pue Surousgueg — £ Iedeq)) “opoy) [RUIWILL) — €1 SYILY.
(SYV) saIelg POsIALY BUOZLIY Y)im S0URPIOOoR Ul ojeiado [eys uonnjos pasodoid oy

WY

apoD
asuodsayy

mondirasaqq

e




L0Z 2304

SJUSWRIMbaY 90RLINU] pup 0aUYI2] TOUOLIUN]

“TUSUH IO
o2 10] 93 IRYDSIP 10 UOSBAI PUR 9JEp Sy} pIosal [[eys uonnjos pasodoid oy}

61-dS

*( stan 1oddoo ‘paiolsal “(3sop) peuso)
¢ ‘pauLIes JIPAId "3°9) UOLBULIONUL 1palo pIodas pue sdmdes [[eys uonnjos pesodoxd oy,

81-4ds8

(Buryo9yd 10.119) sarouRdaIosIp FUIOUNUSS AJIUSPI puE so[nd SUIOUSUSS puR JSUSIJO
A10IN1E3S JSUIESE LNOO 9Y3 WOLJ UOTIBULIOJUI S0US)URS S)BPI[RA [eys uonnjos pasodord 2y

=

L1-38

*SJUSUIIIUIUIOD 2)EUIILIS)SPUL

107 (s)erep ANFIQISIS ofored piosoy pue oyejnofed [jeys uonnjos pasodoid oy,

91-dS

“JUSTULIUILIOD YoB 10 (S)378p MaIAI SSIeosIp YSI[qeISa [eys uonnjos pesodoid sy,

S1-d8

"JUSUIIIWOD YoBs I0J (S)o1ep o3Ieyosip piossl pue djejnofed jfeys uonnjos pasodoid ayy

vi-d8

“JUSIRIUIWOD o082 10 {S)a1ep 9SBo[al P02 PUE 21B[No[ed j[eys uonnjos pasodoxd sy

S| 2| =] =

£1-4ds8

‘S$SJBP PUE SHPSIIO 958l SUNINSAL 9Y) PUB UOLIB[NO[BO 9L MOIASI 0] JJE)S DXV 9[qeus
0} S[1eISp UOLIR[NOJED S0USUas 91} 21015 01 A[Iqe oY1 ap1acad freys uonnjos pasodoxd sy

=

Zl-38

“GONIRISOIEDUI JO (PSUS] WNWIXLU! PUR UINTITUTUI
SUpNou “‘SULIS] JUSUWIUINIOD SUE[JONUOD S} SUTULISIOP [[eYS uonnjos pasodoid oy

I[1-4d8

"21mye)s S[qeoijdde uo paseq upaio

JO SoJB1 JUSISIP 10 S[qISI[S 99 AP SIUSWROULYUS JO/pue sasuapjo sjdy[nu Jo pssudwod
ULIS] B 19JON "SS}NIE}S 97El§ BUOZLIY UOC Pase(q UOLIBOOASI I0/PUB ‘JISWUSIURTUS ‘0SUS)JO
o©a JOJ 91e SUTUIes JIPaIo SWI] PIOSaI PUR SUTULISIOP [[eys uonnjos pasodoid o1,

01-4dS

o)

[2101 pUE ‘(SOSED SS0I0E PUR 95BO SWES 9} UIYILM J10q ‘9ARNOISU0D JO/PUR JUILINOUOD)
ULIS) SATINOSUOIJUSLINDUOD ‘asua)yo edrourid Se gons “ULIS] JUSUIWIOD YorS

IoJ uonisoduioo Furousiuss pue dijsuoie[al ssuauss axdes [feys wonnjos pasodoid oy

6~ dS

-od4] osusyjo pue JipaIo eouajuasaid

JUSWSULIUOD JO poLad [B10] (SNUSWRoURYUS pue (S)asuarjo 10} pasodut

owm ‘seyme)s dwod swg o[qedtjdde (s)arep 9suUsyo pue (S)asuayo ‘roquuinu
95E0 JNOO “JUSUNIUITOD JO LNO2 PUR AJUN0O SOPNJOUl UOIBULIOJUL JUSUNIWIUIO)) e

2IUIIIIY

3poD
asmodsoy

uondiaasaqq

180

# boy




807 28vd

STUSWSIMbaY S0RIISIU] pup wotuya] JOUoLIUn.]

o pue uouenodsuelf, N0 JUSWSAOIA JO SISISUCO PUE STRWIUL JO JUSWSTEURW [[RIA0 23 SI JuswsFeur]y uonendog

yuouidseney uonemdog

‘SUOHBITJIPOU S0UMNUIS
‘soBueyo 1paro ‘samysyiof panmbail aurjdiosip (JIpne asea]al [RULY PN ISEA[SI [BHIUL

Ipne SYeIUI "9°1) UOLEINO[eD 30USIUSS oY) Npny 03 ANiqe 3y3 apracid j[eys wasAs oy, Wi 8T-3S
3poD O
DUIIIIY asnodssy wondusag | 1BD # boy
SIpNY UONB[NI[E)) 90U)UIS
"PAIdIUS AJJBNIURLY US3q SBI I JI SYep 30UUSS Yt 300[, [[Bys uonn[os pasodoid oy, W | LZ-dS
"90USIUSS () O] PoJBISOSSE
S12p 3SB[al S} SPLUSAC Aj[enurwl 0] AJNjIqe o) 9]qeUS [[eys uonnjos pasodoxd oy | W\ 92-4dS
"SPa3U SSOUISN BOTIR[NDTE)) SIUNUSS §,. )V 199U 0}
saniiqedes uniodai usaup 19jeurered pue prepues opiaoid [[eys uonnjos pasodoid oy W| §s¢ds
"PAtRINO[ED SEM
(8)oyep asBa[21 91 MOV JOPUSIJO 2Y) MOYs 0} AI[iqe J1) SABY [[eys uonnjos pasodoxd sy W| ¥-4ds
"(*019 “Iopunijo
U0 PaAIds 9q 0 SULIOJ UOIBNSISa ‘51891 poo]q ‘syurid ured ‘sajdures wN (T Suissiw “8-2)
‘aonoe Jyeis annbol jey; sajepuew [eSs] a1e]dwoour AJuspt [[eys uonnjos pasodoxd oy Wi €38
"039 “ysanbai 10] uosea: “sanbai Jo syep ‘sseippe ‘zojsenbox 0} payrum|
jou 3nq Jurpnoul s}sanbal uogeoyNOU aseayal-a1d pI0sal [jeys uonnjos pasodoid sy, W| tcds
{("suonorAuoo Auoa] [je 10] YN(J ‘SSSUILJO UO paseq UONBISISal ISPUILJO Xas “§-2)
“UOHPTLIONUI JESUNIWIUIOD U0 PIseq SS1epuew [e3a] surualop [eys uonnjos pasodoad oy, Wi 138
-arep
98 1eyosIp/esea]al SuIJonuos a1y Sulresu siepusgjo AJruapt [reys uonnjos pasodoid sy, Wi 0z-ds
Ipo) a/n
WAL IY asnodsay uondrusaqg | D g bayy




607 28vd

SJUSWIAINDSY 30RLISU] puv J0ouy2a] ‘JPUOIUNT
*(yendsoy 03 0 “unoo o3 00 “‘Surpnjour)
S3[NI SS2UISNq 0) SUIPIOd. SISPUILIO I0] SPaq PIoY [[eys uonnjos pasodoxd oy, W | 1I-Ad
"so[nu Surssaooi1d IR0 Jo/pUe ‘SUTUSSIOS [[99 UOIIBOIJISSE]O ‘Sanssi AJLmoas
“Buisnoy pejeidorul ‘Giray JEIucw TeoIpout o1j10ads “MIIAISIUT UOIIBOLIISSE[0-24d OF pejItui]
10U Jnq SUIPN[OUL SN SSIUISNG 0] FUIPIOIVE SINSLIAIBIEYD Paq o) PUR SOHSLIAJORIBYD
IOpURJJO S Y10q SSYOJBUI 1B} Paq/AN[I08] S[qe[iBAR UB 2Je00[ [[eys uonnjos pesodoxd oy, W | 0I-Nd
“JUSWSAOW Paq SUIOLSAL UOTJBULIOJUI PIooal [[eys uonnjos pasodosd ay | W} 6-INd
JISWISAOUL JSPUSIJO SUNOLYSAI UOHRILIOFUT PI0oaI [[eys uonnjos pasodoxd oy | W | 8 Jd
unoo Aousde apimare)s
® 0Ju1 Junoo suonnns yoes dn [nd 03 A11ge oy spracad [[eys uonnpos pasodordayy | W | L-Wd
“JUN09 pa19[duwios Jo UoEZIIOYINE PI0dAI [[eys uonnjos pasodoxd oy | Wi 9-INd
"synsai Junod [eosAyd jsureSe Junoo Jojsew SANEIUL] JEPI[EA [[BYS uonnos pasodord oy Wi §-d
“Junoo [eosAyd Jo s3nsal p1oos1 [[eys uonnjos pasodod sy W, v-INd
"SIUNO]) QJBUIU] — ()" (L WOKISS “ANIqEIINOO0Y Sjewu] — [0L0
0O 5.2V YHM 90UBPIOIOE Ul JUNOY IASBUI SATIRINS] B 218310 [jeygs uonnjos pasodoid sy, W, £t-INd
“[ORUOD) JUSWRACIAI- (™[0, UOIRS “ANIEN0ddY Sfewu] — [(LQ
Od s 20UBPIOIOE UI SIJEIS PUR JUSTIDACT ISPUIJO PIooal [[ey]s uonnjos pasodoid oy Wi 2-INd
"(1amoy2eddn) vondiwssp ‘peq werdold ‘uoneuSisep YV ‘wonesol ‘(un Surary
18) [9A9] ANLN0as “([2A9] Paq 1' paloLysal) adA) 10g peyruir] jou nq SUIpn[oul UOBULIOJUL
PUE SOIISLISJOBIRYD JIUN SWIAI[/[[92/P2q UlBIUIBW PUR GSI[qe)se [[eys uonnjos pasodoid oy, Wi I-INd
3pod) EN
IWIIIJAY asuodsay nondusag 1B # bayy
"aSIeyoSsIp JO awn 21} 0}

UOISSILIPE JO SWIi} 9] WO JOPUSYO UE JO STIEIS/UOIEDO[AUSuaAow [eorsAyd oy} ssaappe A1o8ayeo siyl ul sjuoweambar ay

JUNO,) PUE JUSMIIAOJA

T 9STOH 0N




017 23vd

SyueUIIMbaY S0RNISIU] puUp ‘I0IMMYIE ] ‘TOUOHIUNT

sjoreq ‘Aous3Iswy ‘uonmusuy ru) uoneuodsuel] Melg 3'2) 1sanbar uoneyodsuen
Jo od4y “oaow 10] UOSERI ‘POAOI 3G O} JSPUSIJO S} JOJ SISIIIUAPI A5Y 10} PoYuI]
j0u Jnq Surpnjour ‘sysanbos uonepodsuen Surpuad yuspr [Teys uonnjos pasodoid oy,

W

I Nd

30WaIIIY

apo)
asuodsay

mondLIdsaq

O
1D

# boy

“uonreLodsueN JEIISUINOD JO UBA ‘ST BIA SJEJSISIUI JO AJ[BO0] ‘aplmale)s
JOYNS JOYJOUB O} UOHEOO] SUC Wo) Jopuopjo ue Surpodsuen A[jnysseoons ssarppe A1ofejes sig) ul syuswaimbal oy

Honeodsuexy,

"ApOISny) 9AT19310.4 JO [BIUSP JO/PUR UOHRULIJE () pIooal st uonn[os pasodosd sy W | 0T-INd
"UOISIOaP 21} IOJ SUOSBI S} SuIpn[oul
‘ApoISR)) SAI199]014 JO |RIUSP IO/pPUB UOHEBULILJE 21} Plooal Isnil uounjos pasedoid oy, W | 61-IAd
*ApoIsSno 2A13001014 10] sasA[eue pual apiaold [jeys uonnjos pasodoid oy W | 81-Nd
“Aatjod Apoisny) 2A1199101d S080 O S. DAV [ 30UBPIOIOE Uy APoISn))
9A1103101 jorI] PUB ‘I0]IUOW ‘ysIjqels? o} A1jiqe o) spraoxd [feys uonnjos pasodoid 2y, W | LT-Nd
"BLISJLIO O] 139Ul [[1IS SISPUSLJO ISFIaym AJIIUSPI O} paau
AJlep oy} pue ‘Uor)BONPS ‘BUIIISUNOD ‘Yd9MOYS ‘SaYRO[o ‘poOJ :01 pajWwl 10U jng Surpnpour
‘SOJIAISS PIjEpUBW SIOPI() uonusiy(] palmnbal wrejurew jsnm uonnjos pesodord oyl W | 9T -INd
"UOISIOaP 2} I0] SUOSEa: 8} Suipnour
‘SISPI(0) UONULIR(] JO [BIUSP IO/pPUE UONBWLILE o} pioos: isnwi uonnjos pesodoid sy W | ST-Nd
_ "SI9pI0
UoR#AR(] Yo'L pUE ‘IOJUOW ‘pIOoAI 03 AN[Iqe 33 apiacid [reys uonnjos pasodord ayy, W | ¥1-Nd
“(jIg 10] pai pue ‘spaq uado 10J ULaIS ‘WnuUIW © IB) Sniels
" peq SuIsnoy SeLIIuapI Jey} puaSs] papoo-10j0o & aplaoid [eys uonnjos pesodoxd oy, W | ¢I-INd
“S9[TLI SSUISTI] UO PAseq SOISLISIORIRYD S, JOPUSLJO
SU3 YoJewW 10U OP JBR SPaq Ul PSJe00] SISPUSJo AJ1uapl [[eys uonnjos pasodoxd oy W | 71-'INd
3pod aN
DWIIY asuodsay mondudsaq | ') # by




[1Z 284

SJUSUIAIMDOY S0RLISIU] pUp ‘IDI1UYI2 ] ‘TOUCIIOUNT

"suonoe/sysanbal
«dSNOH JON O(],, [Soreuwnn yory pue ‘aacidde ‘pioosi [reys uonnjos pasodoxd oy

W

$T-Nd

ELNEETEN |

apo))
asmodsay

wondiiasaqg

N
IBD

# boy

(8)1013u00 0 SNp 19y1530) PASNOY 9q JOUUED LT} SAJBWIL] SSO0Y] 0} SSAIpPe A1032ye0 STy Ur Sjuswannbas oy

(AAEING AL 95101 30N OQ

-s1sonbas
uonepodsuen pasoxdde Jo 18y Aqpuess & ayepdnjerearo jreys uongnjos pesodoxd agy

¥T-Nd

"SanSSI pue $101Juoo uonelodsuern AJUapl [[eys uonn|os pasodosd ay]

£~ WNd

‘010 “Ajiqe[ieAs

‘Anoeden ‘opoitaa Jo adA) ‘sa]o1yaA Jo Joquinu ‘(030 ‘UBA ‘sniq) Ispusyyo Lrodsuen

0} uoyEpedsSUEL JO SPOU ‘Sa[olyaA JueI[dod V(Y SUIpnjoul ‘UoIJBULIOf U S[IIGIA
"UONRUIISSP YoEa JO 1IN0 PUE OJUl PALISJSURI] 2 O} PI[NPAYDS SISPUILJO JO IOqUINN e

-porrad usAlS v SuLmp uoneunsap Yoes 18 o[ored 0] PA[NPIYDS SIGPUSYO JO JoqNN] e
"UONBULSIP [IB3 0} I9jsuen) 10] peacidde siopusjjo Jo JoquinN e

"018 {(Areur[dIosIp JO 9189 YIjeal]) 20UBIES]O ‘AIIOIUN]O ‘SOTWISUS
‘suowelyye Sues ‘Spaall [BOIpOUI ‘UOTYRULIOJUT Y){BY [2IUSI ‘SE0UBISWNOID
[eroads “HONEIISSL[O JOPUILO “AJuoLid Se Yons UOTIBULIOJUT JSPUSLJO [ENpIAIPU]
103 PSIWI] JOU Inq SUIpn{oul uoneuLoyu; Suisn
SI[M SSOUISN] UO Paseq S[nNpayds uonepodsues) ATrep e pling Jreys uonnjos pasodoid ay [,

T Nd

"ajep anp ‘Auoud ‘(Apoisno (Y 01 Wi JOJB[OIA

ERHERETE |

apo)
asmodsay

nondiiasag

1D

# boy




zIz 23nd

SIUSWIMbaY 20RIIU] pup TOIYI3] ‘TOUOIUN]

"Aydesgoiqoine Jspuapjo

‘(modai e oq p[noo) (DSD) Sued 1901S [RUIILID ‘SIOqUISW )] § PAIEPI[EA J0 pajoadsns

JO sIONSIA “#(QV PUE SjBWIUl AQ 30US[OIA “UONIIISUL AG 9OUS[OIA DS ‘SONIANE DS
‘sipquiatl ues pauLuod JV pue pajoadsns [1ogq “WNUWITUIW € 18 ‘SPNjoul O} ‘SI9qUISu
DLS 03 pare[al UOHBULIOIUL 90USEI)SI $$OI0 03 AJI[iqe o) 9AeY [feys uoinfos pasodod sy W| D

“BuES B JO Ioquiow © S operul
ue JUHEpI[eA JOJ JusWnOSW SuLIoos pajemoyte ue apiacid jieys uoynjos pasodoad sy W| WO

"STUSWARI0P UNOD JOIARYSQ 31| S0ES joy10 pue ‘2ousSI[2JUl JUSUISIIOIUD

A ‘UOIIRIOOSSE POAISSGO ‘UONIRIUSNIOP dIYSISUISW ‘SOJBI00SSE UAMOWY Jim

1083009 ‘030yd dnois ‘spoquuAs Sued 1o uonEUSTINOOP JO UOISSassod ‘S00)e] “UOISSIpPE
-J19S apnyoul [[eys SISO Y} WU &}y ‘90UusdIf[a3u] PUR UONEPI[BA TONRIIJIIUSP]
(DLS) dnoig) 1eary ], A3LMdaG 10 ISIPFosYo 8 apiaoid [jeys uonnjos pasodoxd oy W| Z-InO

"Spasu ssauTstq (SINY0) WesAg Sunyoer] ojeunu] paje[sy Suen) jesuw
0} BLISILID Uoyel[Lje Sues 9)9[9p pue ppe o3 AN[qe oy opraold Jreys uonnjos pesodord sy W| 1I-InND

2p0D QN
NNRJY asuodsay aonduasaqg 1) # bay

"SONNANOE JERIY) AJINOSS [ERU]0d PUE SISPUSIIO 91 A)N0as0.d 0] 90uopiad SuLeyied pue (SOPISIWOY ‘S)ABSSE
“8'9) suonmusu sy} UM saouB)sUIl Suredusesur osTy sdnord sandnisip Jospue sSues uosud umow| yim uonedionred
J0 UoNEI[IJe JSPUSKO Jo Suniodal pue FULOIUOW ‘UOHEPI[BA “UONEOLIIUSPI A1 SSAIPPe AI05212d SIY) Ul spuswannbal o[

(¢9.1S) sdnod=) jeary ] A)IIndIS / JUSNMIISEUE]A sues)

*$3)BUIUT JSYIO UM PISNOY 3q 10U PJNOYS OYm SAFRIIUL

JO sIasn WoISAS Ls[e pue AJusp! o} ANiqe o) apiacid {[eys uoynjos pssodoxd sg . W | 82-Nd

"SnyeIs
SO 10N O, S, S1BIUUI UB SAOUISI JO/PUE “9FULYod “pI0oa1 [[eys uonnos pasodoid sy W, LT-Nd

“EONEIUSWROOP
paje[al  9STOH 10N O(J,, YOrIE/210)S 0) AN[Iqe oY) spraoxd [reys uonnjos pasodoid a1y W | 9T Nd

apoDd H—\E
DWAIY asnodsay uonduasa(g 18D # bay




£17 2304

SIUSWSIMbay] 90RMINU] pup wotuys3] ‘TOUOLIUN T

"Ayderdolqone Japusyjo
oy} SUIPN]OUI ‘UOLRIDOSSESIP / JALIGIP ) JO S)NSSI pI0dal [[eys uonnjos pasodoid aq |

ST-IND

“UONEBPUSILIONaI STYE)S Ul oFueyd afqIssod 0] pajru|
30U Inq SUIPN|OUI ‘SIMSAI UOHRN[BAS ISPIUTHIOY) DTS PIOd2I [feys uonnjos pasodod oy,

PI-IND

‘(Teadde ‘umop dags “spersossesip ‘Jeriqep 8'9) sneys Iaquuswr Jued
SurpreSax pajeneas-ai aq o3 1sanbal s 10pus]Io 94} pIo23I j[BYS uonnos pasodosd sy

tI-IND

( ‘sanoeur ‘nodop “Jequisw ‘31eroosse 3+9) Sued uosud 1o dnoil sandnisip
o10ads © Jo sIBI[IJe e Se JSPUSJO UL JO UOHEPI[EA PIOJSI [[BYS uoynjos pasodoxd oy,

CI-ND

(Z-IND 29s) 193j0rd o) UIIIA 2OUIPIAS JO Jurod
oes jo [eaocxddesip 1o [eaordde s Jrels srendosdde piooar [Teys uonnjos pasodoid sy ]

[1-IND

(A11Anoe 3uEes [IA paIeIoossE
UOIRIHSILINIOP $B 1oNs) AJIANOR Sued Suroddns proosi [jeys uonnjos pasodoid sy,

0I-ND

"UOHEPI[EA [EMPIAIPU] “g(°9(8 UOHI3S (SDLS)
sdno1n eany] ALmoas ‘9080 O SOV Ul PAUIINO SWa)l 0} PIIW] J0U Jaq Surpnjour
snI ssauIsng uo paseq syuod uonepiea [erusiod ulisse jeys uonnjos pasodoid sy

“UOLTRULIOJUT 3y} SULISIUS pUE SUIAISOAI ISqUIDUI JJElS J13 JO S0USPLIU0D
JO J9A9] 93 SE [[3M SB UONBULIOJUT Sued JO 90JN0s oY) pJooal [[eys uonnos pasodord ayf

‘(uorrRULIONUT FULJALIGIP “OISSIWPE
-Jjos ‘suonersosse ‘syderdojoyd ‘[eLIsTEW USHLIM. ‘S|OQUIAS DS)/DLS ‘sooney §9)
AJ1ATioe 3ued § ISPUSTJO UR JO SIUSPIAS UTBIUIBIW PUE PIooal [Jeys uonnjos pasodoid o]

"SOUISUD UMOID] PUB ‘AJ[PUOLIUIOD WIIOIA
‘SIURPUSFOP-09 ‘AY[BRUOWIIOD SSIIPPE “WNUIUIL B JE ‘OPNOUl 0} SIoquIsul Sued jenplAlpul
Suoure pue UsaMIsq SITLNUI] YSIjqeIss 01 A[Iqe S 2ARY [[eys uonnjos pasodoid oy

9-ND

"SYTeW SUIYSINSUIISIP JO SO0 ‘NSS

TBIoM WSISH 20'Y Xa§ “ISNIUOJA ‘SWEN “TWNUIIUTE € J8 “9pa[dul 0} ‘DSD/OLS/Sues &
Jo Jaquiowt umop da)s Jo/pue PIJILIGSD ‘PIIEPIIEA 10 Pajoadsns B JOUO ST JBY) )L [ord
10} uoryeuLoyul [eu0sIad Yorn pUB PX022X 01 AN[IGE S 2ARY [[eYS uonnjos pasodord syy

S-IND

9IUIIIY

apo))
asuodsay

nondiidsaq

180

# by




$IZ 284

sTuowIMbay] S0BJISIU] pup [UIIUYIB] TOUOTIIUN

"DV JoJ Aouode
IOYIOUE AQ PoUTEIOP 9q ISNW 9SIAISIO 10 ‘DAY Jo uonorpsum( oy padeoss ‘uorsiazedns ojosed papuoosqe sey ISpPUO ue
UsyMm sa1ouaSe JUSIWAOIOJUI Me[ JOYI0 O SIDUIRISP U ‘S)ueliesm ‘Sploy JWSURE pue ‘anssi/azuoyne “senbar 0) sampaocoad
o) sepnyour os[e ssa00d ssauIsng SIY |, "serouade JUSWNIOTES MEB Io10 AQ 9jetuul D)V Ue uo paoe[d (S(IM ) SISuIelep pue
sjueirem ‘spjoy [emoe pue [enusjod srendoidde se soajoses pue “sejepdn ‘syoen ‘Spiooay A10393es SIy Ul Spusweambal ay |,

SIoUIv)a(] 2 SHUBLIEA "PIOH

‘(AR
N1S o1p 03 s3ued Jo uclieplea 9y yoen of Aiqe a1 spraoid jreys uonnjos pasodoxd sy 7,

CTND

(0312 ‘s001E]) SONSLIO)OBIRY) SUBL) e
DSD ‘DI§ —2dA] Suepy e
oweN Suaeny e
:se yons voneuLoyur sued amides 03 ANfiqe a13 ap1aoid jreys uonnjos pssodord ay ],

ITIND

"HONBILJISSE[D
Iasn pue Bjep JO [9A] 0] SUIPIOIdR BIRD PIIJISSLO 1) SUIMIIA J0] suorssiuLad
Iosn [0NUOd PuUR UCHIBIYISSES AJLINDSs AQ BIep 0] S AJisse]d ffeys uonnjos pasodoxd sg

0CT-ND

“Aioey renonred

B 0] SIOYISIA UI 3SB2ID3P JO 3SBAIOW jensnun ‘Surpuads ATessTuImuoD Ul 9§BaIOUI [Bnsnin
WNUIUIW € I8 ‘OpNjoul 0} 90U9[0lA 1SBI9I0] ABU JBY) SI0JeSIpul LI[1o8] A9 JO JIBl-2 BIA
Jyess pofe Ajjeoewoine pue ‘a1o3s ‘armdeo o1 ANIqe sq) 2AeY jleqs uonnjos pasodoxd ayy

61-ND

"UoIIMIISUI pue ‘sofIeyd ‘oureu 0} paJIWilj JOU NG SApN[OUl
1eq) 9senber eusodqgns & sonpoid 01 Anjiqe oy spraod Jieys uonnjos pesodoid oy 1

gI-IND

“uonel e sued
pue AjAnoe 01§ 10J (,SISATeue Yulj,,) SONATEUR [RUOHE[SI }ONPUOY 0] UOTRULIOJUT 1Rl
PUE ‘FUNUNOO9Y IS, S3euIU] “I0YSIA 0] $S3208 apiaoid ffeys uonnjos pasodoad ot

L1-ND

“JJeIs DIV UIEHRD 0] JUIMBITA JOLISal
pte seuwrur sU3 0) AYdeIZorqone Ispusiyc sy} yoryre,suif jeys uonnjos pasodoxd oyy

9T-WD

DIIYY

apoD
asnodsoy

aondrLosagq

1)

# boy




§Iz 28vd

SINOUIAIINDOY] SOBLISIU] pup TUOUYIZ] TPUOUIUR.]

"HINO? 3} O} JUSS PUB PIEaLd 218  JSSIWSI(] JOJ UOLOA],, Se [ons
‘SULIOJ MU “[BLL] I0] puBta(] 10J saiidxa poLiad sum) o) usym sapnpout sjdurexy -sofnt
ssouisng Suisn paxmbal st 15onbal [ESSTWSIp B UL SUIILISIAP [[BYS wonnjos pasodoid oy),

W | T1- MH
. ‘(UM 0} SIUSTINDOP UOHN[OSaI 9} Yorpe pue Aouade
o3 Aq PIAISOAI AIE SJUSWNOOP UOHN|OSAI Sy} 9jep PI0oss [reys uonnjos pasodoid sy, wl 11- mE
"SO[TLI SSIUISN] U0 Paseq
PopasU SIE 1B} SJUSWNI0P UON[0sal Jo adA] o suItLIe)ap [[eys uonnjos pasodord oy, Wi 01-MH
"sajnu ssauIsnq Suisn (M H 2A]0sa1 0 jssnbai e p10oa1 [[eys uonnjos pesodoxd oy |, W 6 ME
*M3IA3I Apoisno/Sursnoy Jo synsal 3y} pIoval [yeys uonnfos pascdod sy W s m
"(MH Jo uonesdxe uodn prosal Japusyjo oy ajepdn [feys uonnjos pasodoid ayy Wl - mH
"SOTu SS3UISNq
uo paseq (s¥oAtes awn) Suindxa ore Byl GMH AuSp! [[eys uonnjos pasodoxd oy, W 9MH
"UONBULIOJUI JOBIUOD JUSWSIIONUD
Me/Aousdy pue a3ep uonendxa fuonesoas: uoneqold ‘saBreyo paLy/pariun Surpndul
‘sonydirosap 9SUSIIO “UNOUNE [Ieq {1oqUInU JueLem (AousFe 0] PajIti] JOU J0q SUIpn[oul
9UAWISOIOJUS MB] WO UCHBULIOYUI ([ M £3 pI0oai [Teys uonnjos pasodosd sy, Wl o mu
"(In02 “3°9) AouoBe 1oqouE 0) [eLIaJaI
‘AMU & (soerd jou 10) aoe[d 01 uoIsIoep ‘UORISCSIP JS2LIE 01 PAJIUI JOU SI Jng ‘spnydul
Kew asuodsay Annbur JuswooIoyUS Ase] 0} asuodsar proosal [Teys uonnjos pasodod ayy W M-
"SOTL SSAUISNQ
01 SuIpIoooE sa1ouUsFe JUSWSOIoJUS me] 01 Annbur ue sjersusd [Teys uonmjos pasodosd sy W e mu
*MATAISUI UOTJRISTWW] ST JO S)NSaJ Sy} pIosal [[eys uonnjos pasodod sy, wl zmu
-‘uondLosap esuayjo pue ‘Aousfe SunsaLe
:0] PaJIWY 30U Inq “SUIPN[OU} UOTJEULIOJUT PJoY AUO]S) PI0oaX [[eys Uonnos pasodoid oy ], W ! 1-MH
3poD /N
PDWIRPY asnodsoy uonpdurasag 18D # bay




917 23vd

SjuswaIInbay] oovINU] puv woniy2a] ‘TouoOUn g

SUNMPaYRS

“JoUre)a(] JO JUBLIEA\ S} [S0UBD 0] UOLEZLIOYINE PI0oal [[BYS uonnjos pasodosd oy,

W, ST-MH
‘3sanbai Joy uoneoynsnf (010 “IouiB)a(/P[OH ALOR IO JUBLIE M AUB M
JANYE [90uURD "§'9) 1sonbal uone[[soues Jo adAy ‘z03s9nbar 01 peyruy Jou SI Inq
apnjoul Azwl )sanbal oy “IouTel3(] JO JUBRLIB A\ [90UED 0 }5onbal pIOO9I [[BYS WaISAS oY ], W ! vz- MH
JUSWDIIOTUS
Mg[ 10 urpa[[ng adeoss ue 21R1UE 0 S9fnI sseuIsnq asn [jeys uonnjos pasedoad 2y, W | cz- mu
*(L09)SAS UOIBULIOIU] S01SA[ [BUITULI) BUOZLIY) IOV 01 S3UBYD SNLS 9}RoIUnunuod pue
JueLIR M AURA\ SUTISIXD UR aprIddn 0) uonezuoyme oxmdes [feys uonnjos pasodoxd ay ], W | zz- mH
"JURLIE A\ JUB A\ SY) 2NSST 0} UOHEZLIOYINE PI0oad [Teys uonnjos pasodoid oy T, W | 1z- Mu
(010 quBIIR AN
Joy uoneoynsnl ‘sadeoss ‘a3re] 18 sajored “3-0) JueLrep o odA} (x03s9nbar 0) payruT}
jou s1 Inq apnjoul Avul jsanbal oy "1senbar jueirep plooal jreys uonnjos pasodoxd oy, W | o0z- mH
"$9INI SSAUISTI] UO Paseq IBUIEIJ/PIOH OQ<
ue axnbal Je1 (1MO 0] 1N0) Pases]al Suleq SIPpuLIJo AJuept [[eys uonnjos pasodosd oy, W 6I- MH
"AMH SALOR 9ARY OYM 9SBI[3I SULIBSU SISPUSHJO AJIUSPI [[eys uonn[os pasodoid ayy, wl 81- MH
"9AI}OB 193U0] O 31BIIPUI 0 (JMH 34} aepdn [[eys uwoynjos pasodosd ay | W L1 MH
"UOIBIUISWIRIOP PAIBIDOSSE
yoepe pue jsenbar uoge[eouwed (MH JO 1dredar prooadr [jeys uopnjos pesodoxd oyj Wl 9I- MH
"JUSWIS0IOJUS MB[ 0] 9SB3[2I PUR 5]I0 SJROTUNIITIOD [eys vonnos pasodord ay Wl s1- mH
"JUSUISOIOUS MB] WOY) s1senbar amydeo [jeys wonnjos pasodoxd o1y, W | p- ME
“JINnoo
ayerrdordde oy 3sanbai uonnjosal oy ojessussd Ajfesnewoine j[eys uonnjos pasodod sy w | - mE
IPC)) U/
DWIJIY asnodsay wondiasaqq e # bayg




LI7 28vd

sprowaInbay] 20BLINU] pup ‘0o1uy3a] JOUOHIUNY

"S3NSSI pUR SI01{FU00 uoliepodsuey AJIUspl [jeys uornos pasodoid sy

W| 608
"S9[Npayos uoneodsuen i) e10
01 Snpow FUINPayds pajeISsul a3 950 0] AIqe oY1 apiacad [[eys uonnjos pasodoid sy W! 8 0s
"IeaA IO [UOUI “Yoam ‘ABp AQ $91BRUIUL
oyroads 10 A[Ioe] 21U 94} IO SS[APAYDSs M3TA 01 AN[Iqe a4} opraoid [[eys pasodoid ay], W! i-08
_ "IeoA 10 Jluow “Yaom ‘Aep £q
soyewur oiioads Jo/pue AIoR] SajuL S Jof safnpayos jurid [jeys uonnjos pasodoid oy W! 9908
"S9TRWIUI JENPIAIPUL JO SBAIR SUISNOY “A[108] 21
I0J (919 ‘Sa01AISS SNOIBI[2I SB YONS) SJUSAS J[NPayos 01 9[qe 2q Jjeys uonnjos pasodoid 2y, W ¢- 98
DAV Aq pepiacid eLIO)LIO UO Paseq SI[NPaYos
Surersord Suporuoo  sispueyo dwng Jopue Seyy eys uonynjos pasodoxd oyl W B OS
"(310M 10 surexSod) SIOIFUOD
Buynpayos AuB jO 9SIADE PUR O] 22Uo A[[ednewiolne [feys uwopnjos pasodord ayj W 08
SOV —C[oAT e
"S[[eD) 188y pue [eBafered ‘FuIlse) UOEONPT “SHSIA UIBMSD) - 7 [0AQT] e
‘syusunuodde Surresy] wnoy) oruoydea )
pue oaﬂzmnoo UBOIXSJA ‘SuLleal] 99] ‘SuLresy a[0re NU(} YIBSH - [ [9A9] e
(g 10 7 “1) "jeas) Auoud e poudisse usaq sey odA) jusunuiodde yoeq “s[oae] Arzorad
PalRUSISIP S, DAV U0 paseq syusunurodde syewrur sznuond [1eys uonmnjos pasodod oy, W Z-0S
*019 ‘M0 YIoM ‘sudunurodde srecpesy ‘suodsuen
‘surexSoud ‘sqol Iopusjo “Unoo 01 SIBJSUEI} SUIPROUT ‘SAIANOE JSPUSLJO [[E JO Junjoen
ap1aoid 01 Jusuodwios SUINPaYos-21/BUInpayds B 9ABY [{BYS uonnjos pasodoid oy W I-08
apoD O/
NWILIY asuodsayg uondriasagy y g # boy
"SWIRISAS Surmpayos Juemd § Y Justeoe[dal [jIm sjnpour Surmpayos
Mau Y], sSulresy Hgog pue ‘spuswrudisse wreafoxd 10 spom ‘susia ‘uonepodsuery ‘SSuULIEsy SSNIUIIOD UOIIBOIJISSED

‘spusuguiodde [eolpawr se yons ‘saniANOE ISPUSLJO JO IUINPaYs SUBRUIPIOOD SsaIppe Alosyes sty ur sjuouwrannbax oyy




Q17 2304

SIUSWLIINDSY 90BN pup womiYI2] ToUOHIUN S

*(s3p0o9 a1y} JO Jnsai & se pasodun sanjjeusd) SUOLOURS JUSISYIP
0] paul] Sapod uomeolA aurfdiosip pejiuun uoddns [regs suonnjos pasodoxd a1,

nW

1-1a

uUAIIY

peD
asuodsay

wondridsag

O
1ED

# bay

suonoe Areur[diosIp [enplatput
0] Pes] 12y SIUSPIOUI JUSWINOOP O} PUE JOIABYS] JOPUAYJO SUIpIemal pue Surj[onuod uo joedwl dAnisod & 9Agy 01 pausisap
s1 yorgm ‘ssaooxd Areur[diosip Ispusyjo oy jo uoneondde Jus)sisuco pue Jrej sseippe A10Sajed spp ur sjuswaimbar oy,

-sjueunurodde 1oy sessed ajewur sonpord 03 AIIqe 913 2AY [[eys uonnjos pasodoxd oy

Wi 91-08
-syusunuiodde 10f (Sassed SJEWIUL pUE S3sSeJ 98D — SSOJ, WSISAS Suinpayos
N0 Wing) s3SI ssed I9)sey sonpoid 03 AN[iqe Yy aARY [feys uonnjos pasodod sy, W | <i-os
‘sjusuguiodde Surimoooar dn 38s 03 AIjIqe oY) 9ABY [[eYs uonnjos pasodoid oy |, Wl v1-0s
"SI9PpULJO
10] syusunurodde dnoas a[mpayos 0} Arjiqedes oy aary jeys vonn[os pasodoid oy, W! €-08
"$PadU ssaUIsNg SUNPIYOS §. OV 193U 0}
soni[iqedes Surpodar usaup isjeurered pue prepuels apiacid [[eys uonnjos pasodord oy, W zr-os
“Wa1SAS SuUINpaYos 2180 Y[eay SU3 Ui 208U [[eys ucnn[os pasodord suy W 1108
"2[NpPaYdS Yord JO] SIOPUSIIO
JO JUNOY & PUR “SUO[JEOO] PUS PUE MBS ‘SILLI} PUE SSYEP UTBIUOD ABWE 9[NPAYDS dY], 10N
"SISEQ POPaSU SB UB UO J[ING SI[NPILS PUB SO[RPIYDS UNI
POXI] YI0g UO paseq sonpayos uonepodsues oY) syepdn/sreslo jreys uonnjos pasodoid 2y, Wl 01-o8
Ppo) aOn
WY asuodsay uonduasag 18D # bayy




617 23vd

SIUAWRIINbaY] S0BLIOIN] pup J1UYI2] JOUOLIIUN.]

“(A&31m8 jou/An3) Surpuj € prooal J[eys uonnjos pasodoad oy ],

W ¥i-1d

"SIUSWISIE)S JSPUSIJO/SSAMIM PI002 [feys uonnjos pasodoid sy, wl ci-1a

“Iopuajjo oy jo ea[d o3 p1odai [frys uonmos pasodoid sy, w! zi-ia
‘BuLreay a1 03 1o1xd

ISPUSIJO S} 0} 3DUSPIAS ATejuanoop Aue JO SoUBNSSI 1093l [[eys uonnjos pasodod ay, Wl o1-1a
"$9[TU SSIUISTI] UO PIsSeq UOIIB[OIA SI[NI

a1 0) puodsariod Yoy suoder jeuswsiddns Aue p1osai [[eys uonajos pasodoxd sy, w! or-1a

-sjuswauodisod Suwresy prosel [[eys uonnjos pesodoid sy W 6 1a

‘soSreyo Axenyjdrostp Surpuad piooai Jfeys uonnjos pasodoad sy [ N 8- 10
‘sassaum Tenuajod

10J 1sanbal s, Ispuajyo 2y} Jo sTeruap pue speaordde prooal [[eys uonnjos pasodoid ary, N [-1d

‘sassauyia Suiresy Tenuejod pIiooal [feys uonnjos pesodoid oy W o Iq
"$9TL $SOUISTI] UO Paseq

uoye) Suonor ATeurjdIosip TRULIOFUL JO SUWIOdNO 83 p1ooalk [[eys uonnjos pasodoid syy W - 1q
‘(10w JO JOUIW ‘SSITUSTP SIPIVSP JOJBUIPIOOnO AreumrdiosIp

a1pp) “matasr Areurjdiosip o Jo sajepdn pue s3nsal ay) plodai J[eys uonnjos pasodoid oy, I 1
"SUOIIBJOIA D) SSB[D) PUB § SSBD °V SSB[D
O} pajwl] Jou 3Ie jnq 3pnjoul UoNe[OlA SO JO S[9AX7] "9(°L08 PUE S0°£08 UONO9S £080
O(] Ul PaISI] 350U 01 POHWII 10U 218 INq SPN[IUI Jey) SS[RI SSSUISN] U0 PISEq JONPHOISIUL

JO [9AS] 9} JO MAIASI [ENIUT JJEIS DIV JO }NSal Yy pIooal [[eys uoynjos pasodoid ayy W e 1a
"UCTIR[OIA 21} paptodal JBy)
(] J3e1s) oym pue WSAS ) 0L PAIAJUS pue papodol Sem UOLR[OIA S} SWI/)ep pue
UOIIE[OIA 9} JO SUIT}/3IEP ‘OPOd UOUEB[OIA ‘SSOUBISWINOIID HONE[OIA “UondLI0sap UOB[OIA

0} PAYIWI] 10U Jng FUIPNOUT UOHBULIOFUI UONEOIA SS[TUI p109al [[BYS uonnjos pasodoxd sy N 7-1a

apod TN
UILY asuodsayy uondridsagy e # bayg




0ZZ 23vd

syuswaIinbay 90BN pup 0otuY3 [ ‘[OUOLIUN]

3IUIIIJY

POy
asuodsay

uondriasag

W
1%

# boy

"IV ‘01 P210BRuod 10 “Urgiism swesordpjom syerdosdde ojut siapusgyo Suowd ssaippe A10801e0 ST uI syuewannbai oy,

STWEIS0IJ/I0A\ djeunu]

‘sjuswaambez s)unoooe 150y sjeur pue (~o3e JUIesunod [eroads ‘Iapusyyo %98 (5)3ni()
GOIEJI[IGEYSY JUSUNEST pue Suljosunod ‘uopeonps ‘[HY Sulpnjoul semianoe wrerford Io/pue IOom SIpnioul swreidoIg

SWeIs01]

‘spast ssaursng dWI[dISIp DIV 195w 01
somiqedes Suniodax usaup sejourered pue prepuels spiaoid [Teys uonnjos pasodold S,

W 0T 1a
«(3unEp 2A10aYS “9°T) UONEJOIA U JO 1BP ] JO S8 SANO9YJQ SO[ILI SUIOUUS
0 Paseq SSOUSIUSS SjRRoTesal o) AljIqe oy apiaod Jfeys suonnjos pasodoxd oy, Wl er-1a
(9suSIsep sy Jo/pure 101021Ip DAV Aq
auop aq A[uo wes [eacxdde pue mo1aa1 ‘sro1dde jouwes 1301150 ucyoe Areurjdiosi():910N
-Surssa001d uopemofes Soususs Joedu [[ImM
rzacidde pue uonoe Areur[dIosIp oI} JO J|NSSL B SE SJPAII S POOT PAUIES JO SAMILIOY
10 [eacidde puE ‘MSIAAI ‘UOIIEPUSTIIOIRI S} PI00al [[eys uonnjos pesodod oYy, Wl si-1a
‘SuonOUES PI0odal [{eys uonnjos pasodoid aqJ, w!  -1a
-(107eUIpI000 Areundiosip oy Aq pesordde s1 Jourjy “1e01y0 Surresy Areardiosip
a1 Aq peaoidde st 10fepy) — seanpeoolg Areur]diosi ‘€080 O Ul SI[TLL SSAUISNG
o paseq siynsal Suesy oyp Jo [eAoxdde pire mo1asl oYy pI0oal [eys uonnjos pasodoad YT, W ! or-1a
‘SUOTOUES JO $958I0A0 JO SIOTJU0O AUE AJ1JUSPI PUE SAI[BUSJ
g JURUIYOERY ‘€080 O U PSIUSWNOOP ISOUE 03 PIJII] JOU 1e Ing SPN]OUT 18Y3 S9]nt
SSOUISTI] UO PAseq JBIS DAV Aq PAIOIUS SUOLOURS MAIAI [eYs uonnjos pasodoad oy, wl <r-1a
IPCD /N
ERLIERE) B | asnodsayg uwondiidsaq 8D # boyg




127 23vd

sjuswainbay sovlmu] puw Juonyo2 ‘wuoroung

SAJUSSU] JI0A SYRUII] — 70" €06 UOHISS SIMIALOY JOM SIBWU] — £060 O O3 PaYUI]
nq Surpnjoui sa[nu sseulsng uo paseq Aed Jopuspjo a1e[nores {[eys uonnjos pasodoid oy |

8-dd

"Aoruge “ANIQIS1[8 JIpao s Jopusljo syl 1ad Ajtrorid 1931109 2y} UI JOPUSEO
ue uBIsse 0} syrey Jo uoneuSisep ApoISNo JISUYE YoJew J0U saop ey} suwreidordsjiom
0] Jopusjo ue SUIUIIsSe Uy sarouedarosip AJiuspr [[eys uonnjos pasodoid sy

L-dd

012 ‘oyer Aed ‘dnoid

J10M ‘uoneoo] ‘o[npayos ‘paudisse ayep O] PAIW] JOU ST g SIPNJOUI parmdeo oewIouy
(Aeg pue JuswWuBissy (1DV) SSLOSTPU] [BUOIOSLIO]) BUOZLIY — §() £06 UONOSS PUR [9A9]
Apoist)) / Yshy [EUISU] — JUSWNFISSY J0) BLISILL) WNWIUIA — $() €06 UONOSS “SANIANOY
IO A S1RWH] — €060 O ©1 PAIWI] JOU Ing SUrpnyour) S9[m $SUISTIq 0} SUIpIOdoR

sis1] Sunrem Jo/pue sweidoldfIom o) Ipuspjo Ue uSisse [[eys uonnjos pasodoid oy 1

9-dd

"233 ‘UOIBO0] ISPUSJO puE ‘FuIsnoy
“qISus] oudn) ISI] 1M “o)ep SSBS[I “0) PA)IUIL] JOU A8 JNQ IPTIUI JBIY) ST SSIUISNG
uo paseq s)si] Suniem ureidord/jIom UrejuTRUI pue YSI[qeIS? [[eys uonnjos pasodoxd oy

§-¥4d

"010 ‘oAlas 0] SUIUTBIISI QUIT “UCIIEUTISIP
ApoIsSno 0] pajWi] J0U Jng SWIPN|oUl SI[TLI SSSUIST UO PAskq SISPULYJO woyg paxnbal
surergoldspiom 10] ANNIQISta/s11yienb [eroads prooai [jeys uonnjos pasodoid oy

¥-dd

‘Joday Sunjuey Aouy sy1 ySnony; asesyal

0] SWI] PUE ‘SPasU pUE SHSLI PAIJIIUSPI JISI} UO Paseq oq J[BYS SuIunuerSold “uoijRIadIeour
oyl Sunmp (Anue-oy ‘Sunmionnssy sanIuso)) “3-9) JusweAcIdw]-J[oS PUe JISUNEI],
ISPUSI() XS PUE 95NV 20URISqNS “UONEINPH [BOIUYSS ], 199I8,) PUE JIWSPEIV )
Surmurersoud o1roads 91a1dmos 01 seyeurur sznuoud [Teys uonnjos pasodoxd oy Y

£ dd

"Areur[diosIp ‘OSUSIJO JUSUIIIIIOD ‘9100S JUSTISSISSE
Speeu pue MSLI PRI JOU SI8 JNQ SPN[OUl YOI SINI SSOUISNQ UO paseq Juawaoed
wesSoxdprom v ojur Ayowd J9pUSO UIBJUTEW PUR SUIULISISP [[eys uonnjos pasodoid oy,

¢ dd

‘(Bunmen pue “yoouneax; ‘seore weigoid ‘suoneoyifenb [eroads

‘arel Aed ‘odA) uonisod ‘suonisod ‘Asueoea ‘Aroedes ‘uoneso] ‘uonduwsopouwreu wexosd
"5°0) SWeILG01 YO SYBUIU] — [(£(6 UOHIAS ‘SONIANSY SIOM Sjeuru] — £060 O WM
S0UBPIOOOE. I NoKEULIOyuI Wwerdord oM urejurew ‘ysijqelss [[eys uonnjos pasodoid o[,

1-¥4d

CRTERETED |

Ipo)
asuodsayg

uondunsag

1D

# boy




7z 28vd

spusIIINbYY 20RINU] pup ‘Io1MYI2 ] TOUOLIOUN.]

" (Aoein]
Alojepuewl ‘(JSH ‘dan ‘suondwexe uoneonps jeroads ewiul “5-9) Spasu ssauIsng
UOIBONPY SJEWU] J3oUI TR} SIP0od pajejaI-ucneonps apiaoid [jeys uonnjos pasodoid oy,

Al S1ud
([ITH MBIDOW M anssI 1ygLdoo B oq Aeur) 'sa1098 JHV 1 JO Sunyoen
[enuel D) (Y I0/pUe BlEp 90BLISIUI MBIDOA JO JJO USALIP 9Q UBD SO[E0S oY) —S)NSax
159) Suruodas J0J $23008 9[BOS 2sn 01 ANjIqE 2Y) apiaoxd [[egs uonnjos pasodoid oy, W b1 ¥d
*(*919 “UOTJBOIUNUILIOD A0S / SUOHEPOUWILIOIOE J[(BUOSEII / SPIIU
VAV ‘1008 gV L “8-9) synsa1 Sunse; uoreonpy prooal [Teys uonnjos pasodoid oy, Wl c1va
"SPIOD3I UOIJBONPS DIU0L03[e SuLIo)s pue Suriesld Surpn[ouw ‘sIspusjjo JoJ
S30IAIAS TOHBOIPS [BUOLEDOA PUR OItdpeoR STeURW pUR Jory [[eys uonnjos pssodoid oy, w!l zrwg
2pOD U/
IUIRY asnodsay nonduasaqg 1B # boy

-sueiS0oxd orwepeoy Arepuoseg

4504 pue {(g10) uoneonpq [eOIUYod] pue Isare) (qadS) uoneonpy [eadg ‘uoneredsig (o) ewoldiq Asusreanbyg
[eIsuan) ‘AoeIaji] AIOJEpPUERIA] SUIPNIOUI S3OIAKRS UOTIEOND Iopuayo Surpiacid ssaippe A103s1ed siy) Gr sjuswennbar agy

HONEdNPY 9)ellu]

- syuourugisse wersordIom ur saSueyod plooal [jeys uonnjos pasodoxd oy,

W 11-4d
“3sanbaI o13 J0J UOSEAI 3}
pue urerSoxd oM woy a3ueyd /[eaouIal 107 sysanbal p1ooal [[eys uonnjos pasodod ayJ, w | orug
"uoneneAq
JRUINSISS Y WeIS0Id Pue oM — 90" €06 UONIIS SNIAIOY JIOM A1BWU] — £060 O
0} i 30UBPIOOOE Ul uone[dwos pue swoono “JIOIARYaq ‘oA9] uonedronted 01 paguly
1ou Jnq Surpnyour souewoped werSoxd oM ISpUSIIO PI03AI [[els uonnjos pasodoid sy W 6-¥d
(ddim) veld Aed
2po) /N
WY aszodsay nondusag g} # bay




£77 28nd

SIUSUISIINDYY S0RLISIU] puv 0IIUYIZ] TOUONIUN.]

"so[nl YY) 39oul J[eys uonnjos pasodoid sy

W £¢dd
"SJUNODOE JSTLL) SIBUIUT O} SIIPAIO PUR SIQAP [[B PI0o2l [[eys uonnjos pasodoid oy, W zz-¥d
"SR OB JOJ JUNOIOE ISTLI) B YSI[qe)se [[eys uonn[os pasodoid oy, W 1Z-4d
2p0D A O/
2JUIIFY asuodsay mondridsaq e | #bayg

=070 “poddns piyo pue ‘syuswiked uonMIISAI PAISPIO UNOD ‘s39] S [eIPa) ‘S99) SUI[L] 18IS 10J SeYRwUUl WO} PIJOSY[0d
SOTUOW UOHNQLUSIP 53 pUe saruow o 3dieoal o) SUIPRIOU SJUNOO0E IS SYBWIU] SSAIpPe A103syes SIU) Ul sjuswambar oy,

(VLD STunosoy jsuiy, oyeumu]

"paterduzos st urerSoxd jusuiyeay) Jo/pue SUISSUNOD S} USYA PIOY S} SAOWI pUE J)Ep

pua parafoxd e g ploy justmescur & aoefd Ajfeonewone [[eys uonnjos pasodoxd ay], W o0z-¥d
“(Jyeis TeIouss ‘sAswIone Aq pamaIlA 24 J0U
pnoys §-2) sejou [eomur[d Jo Surrepdn pue Fuimoara o) Jumy freys uonnjos pasodoxd sy Wi 6I¥d
-$310U [BOTHI[D PX09a1 [{eys uonnjos pasodoxd 2y W | gi-ud
“UOTJBULIOJUI JEOLUI[O JO SuLreys
a1} 9jqrud 0] sarousfe AJUNUNIOD PUE YI[esy YIm 0BLISJUI [[BYS uonn[os pasodod oy, W L1-¥d
(Hd suo[e-puels € Uo Ino
s[[1 Jopuayo oy} 18y suresSoid Surfesunos 1sog pue a1d “§-9) suoneorjdde HJ suoepuess
woy synsaz Asams pue Sunsey peojdn o3 Afiqe oy apiacid jreys uonnjos pasodosd ay | Wl 91-¥d
aPpeD LU
2DUAINY asuodsey nondriasag e # boy

*SOIRUIUE JOJ JUSUIIESI) pue SUIasuno [eroads pue ‘Iopusljo Xas ‘Snip o1 ssaIppe A105a1e0 SIy3 Ui sJUsWannbar oY

JUIUI)BAL], PUE SUI[dSUNO))




¥z 2304

sruonmIarnboy 20BLISIU] puUp [0I1UYIS ] TOUOLIIUNY

suonoe Aleur|diosip 921 oW JO JUNOWY
weiSord poAoWwy/posTUSY e
suonoe Areurdiosyy e
pIepuels AJBIRUT e
oseyd oL} SI OWI[ e
101 PajIuwl| Jou Jng SUIpn|oul BLISILID

SULMO[]0} AU} UC Paseq SIEIS d[F S SIBWUI 34 )[NofeD [[BYS uonn[os pasodoid sy, W -
‘SOIIATIOY WeIS0IJ FATIUSOU] PAUTed — 6080 O M S0UEpIo0dE Ul uonesyienb
ajeuI WeiS0lJ SALUSIU] patiiey WEIUTEW PUe YSI[qRIse [[eys uonnjos pasodod syf, W - 19
PO an
DUWALIY asuodsoy nondiizsaq e # bay

‘SaAY] ABPAISAS JISY) OJUT SON[BA PUR SOIYIS sje1odiooul pue S[A1safi]
Tercos-oud “spqisuodsal © Surureisns pue SuIred] Ul SajewIu ISISSe 0} (J[H) Werdold SANUSOU] paurey ay3 Pado[aAdp DAV

TWEI50d] AN UIIU] pouley

"«PICH:»
U0 Junoooe 1sny s, arewur a1 aoe[d o3 Aiqe sy spraoxd [reys uonnjos pasodoid sy, W lz-dd
‘(s99y wreigoxd
‘sonyyiin [ered poddns plyo ‘wounNSaI premo) s903 1usoled € pue juswided qor "3'9)
suononpsp [ensed 05 sjunowe pajer-oxd Ajdde pue ayemopes [[eys uonr|os pasodosd sy | Wl 9zud
"SUONORSURI} ATESSITUUIOD JOJ $}PAID pUe S}IGIP J021IP
BIA OWI} -JBAI UI SUINaI pue seseyoind ajewsuy JOJ JUN0SOE J[eys uonnjos pasodoid ag ] W szyud
‘sqof 1akojdure syeALId [BUISIXS PUE [BUOHNITISUL [V ‘TeuIsiul
10] uonEULIOyuL [[oIAed syewun srmdes A[eornonos]s [[eys uonnjos pasodoxd oy, W yz-4d
3pod N
WAL asuodsoy wondiidsa(q e # bayg




$ZT 230

STUAWAIMbaY SOCHISI] pUp [UIIUYID ] ‘TOUOHIURY

"SOOUEBASLIL) SJBWU ‘7080 O 03 Fmpioose souessLis/jeadde
JO [3A9] YOBS I0J UOHBULIONUT 20UBASLIS /[eadde pIooal [reys uonn|os pasodoid sy, W 1-vD
poD LA
DUBIAIY asuodsay uondiasag L) # bayg
‘sjeadde uonesiyIsse[)

10 ‘uonepieA dnoln 1yl K1Inosg ‘Apoisny) 2AI910Id ‘MAIATY pue SUIUeaIg uoneslqng ‘eurdisiq sspnpour [eaddy

Rl

JPUONMUSUI 1O JUSWSUIFU0D JO SUOHIPUOO Jay) Sunoedurl A[9SI9APE B olensuowsp Ued A3} Yorysm ‘sdforjod 10 suonIpuod
‘suonoe ‘suoisiosp Jeusunreda(] [eadde o} wsrueydaw € M sIOpusjo Suiplacid ssazppe A1oSages sy} ur syuswainbar oy,

[eaddVy/30UeAdlis)

"SISeq Ajoam B U0 sa5uByd Aue JO
aewUI puE JJEIs DV AJIOU puE sniels J1 s srewul 2)epdn [feys uounjos pasodoad ay |

"UOITBI0JEOUT JISY) JO UOLBIND A1} IOJ [9AS] APOISNO IS} I SJeMSUSWIOD
S[qEIURO0SSE PIoY 8q pue suwa]qoid 9AJ0S ‘SUOISIONP SNEW Jjim sajeuruy -ofi| AJrep

1151} JO §1908] [[€ SSPN[OUl PUB SAISS 0} SIL) PUB SPISU ‘SYSLI 91J10ads 1oy} 03 palofre)

SI UB[J UONOALIO)) §,9EWIUI UE YOBL PUR UTEIUTRII ‘YsIqeISa [[eys uonnjos pasodoxd ayy,

- 1H

SHSIA pPOOJ JO JoqUIMN e
soSopiand yeI) AGQoH e

safoqiaLid UONB21O0Y e

SUSIA ADjoom JO IBqUINN  »

aBesn suoydafe] e

nunj Suipuads ABprjoy pue [BISUST AJBSSIIUOD) e

10} PO JOU Inq SUIPTOUL SIINALOR
Suimo[[o] ays 103 A108a1e0 a8eiaLid s Sjeuul ay) ysijqelse [[eys uonn|os pasodoid auf],

!

3poD
OUAIIIY asuodsay

mondiiasa

78D

# by




92z 28ng

SIUSIRIMNbaY 20BN pup TVIIUYIS] IDUOLIUNS

"s1sonbal sopsia saded/suiuo prooal fTeys uonnjos pasodod syy 7= 1A
"S9SSAIpPE ‘NSS ‘dO( ‘diysuone[al ‘SWEN Se yons uoneuIoyu
paaimbal S3pN{OUL YIIYM S JOJSIA ()7 JO ISI] SIBTIUI 21} IO [Jeys uoynjos pasodoid sy W I-1A
poD O
UIIIIY asuodsoy nondiassq 19 # boyg

"SORIIOR] / SUOHIYHSUL 13 JO INO PUE UI SIONSIA Surssecord pue sisy] Iojsia Jururejurew
‘suoneoridde Furacrdde pue Suimaiaar wolxy sopuago ue [um uoneysia Suntoddns ssaippe 4108180 STy} Ur SjUSWAINbaI oY T,

TONEFIA

"paUTRIUIBLL SIB SIWEIJSIUT) 2INSUL 0} sjeadde
Surpueisino Jo yyers eadde Ammou o) Arpiqe oy apracid [[eys uonnjos pasodod sy,

W 8-¥D
"aoueAaLId/[eadde sures ay) JO [9A9] [IBS IO (SISHS[/SULIO]
patewioine) sajeurul 0} sSupwy jJo uoneoynou opiaoid feys uonnjos pesodoid oy W VD
"(J9oues ‘meIpynm ‘Ausp “uerd
[enred queis -3-2) aoueasii3/readde Jo uomsodsip p10oar [Teys uonnjos pasodoxd oy, Wl oo
*ss9001d Sunyewr uolsroap
1) 0} pajefal UONBULIOFUI 19730 Aue pue ‘ajeridoidde J1 uorejreumoop/AalAIa)Ul 10pusyo
‘BOTJBNIBAD “MSIARI S JJEIS O} PR)B[21 UONBULIOJUI P10l [Jeys uonnfos pasodold ayy wW| ¢vo
"90UAdLIG, [eadde a1} JO [9AS] MAIARI S} SUTULISISP [[BYSs uonnjos pasodoid sy W| +vo
“uonoafal 105 uoseal piodal [[eys uonnfos pesodord sy y, W - vD
*032 ‘aoueAdLIs [eadde oy Sury 0] seuregeuy) ‘eoueAsLid eadde
Iod ansst suo AJuo ‘sssusgeduos ‘ejdurexs 10y ‘uo paseq (oueAsus feadde
a3 10901 30 1da0or) synsax Furusaros pIodal [Jeys uoynjos pasodoid sy, W VO
IpoH) QG
DUIIRY asuodsay wondrsag 18D # boy




127 28nd

s1uswennbey] advIoIU] pup ‘IotUYIa] ‘TOUOIIIURL]

"039 ‘SUOIBJOIA “IOIABYS(
snorordsns "3-3) 31sTA SuLmMp IOIABYRQ [ENSNUN JUSWNI0P [[eys uoynjos pasodord sy

W £1-1A
"JOYISEA 10UTGI JOF 91BO1JIIa0 YUIQ “SSAUppe ‘Sl 0] PAJIWI] Jou

g SWpn[oul “JOYSIA USALS € 10J SISPUSLJO JO IST] © NEJUTRW [[BYSs Uonnjos pasodoid oy 1 W! zi-1A
*IOJSIA. JOUTWY
I0J 21ROLIMSD YUIQ ‘SSIPPE ‘SUIeY 0] PAJIWI] JOU Ing Swipnjoul “JSpusjjo USAIS © 10

s103181A JO $ad4£) 10/pue s1031s1A pascidde Jo 3s1] ® TrejUTRW [[RYS WoNn|os pasodoid ay | Wl 11-1A
*(*019 “re[nSal 10BIUOI-UOU "SA JOBIUOD) [SAR] JI PUR ‘[2A9]

AJ[19B]/[2A3] APOISNO UO Paseq UOHeIISIA S[npayos; aSeuew [[eys wonnjos pasodoid sy, Wl o1-1A
‘senred oyeudoidde Anou pue (Ausp

Jo sa0xdde) maraai suonzeosrjdde uonelsia Jo synsal plooal [jeys uonnjos pasodoid oy W 6 1A
*IOJSIA 91 YIIA PIJRI[IIJ SSYBIIUT JO ISqUINU SY3 O}
PIMII] JOU ST J1q SIPAIDUT YILYMm UOHENSIA S1BWU] |16 O PUB DAV Aq splaoad eLIs)Io

uo paseq isanbax uoneyIsiA Jo [erusp/reacidde pusunuosar jieys uonnjos pasodoxd 2y, W 8- IA
"sjsanbal uoneNsIA Jo

uoneuuoyur dn MO[[0J Yaress punoidyorq 1oy sisenbar piooar [eys uonnjos pasodoxd sy, W i~ 1A
‘(paaoiddesip ‘pasoidde Burpued) siopsia

Tenuajod uo s}osyo/SoYoIess PUNOISNoLq JO SINSY PIooal [[eys uonnjos pasodoxd sy, W 9- A
“UOTJRULIOIU]

Sumisia s Iapuajjo ayy 1surede jsenbai Junysia 2 a1edwos [feys wonnjos pasodoad oy N - TA
"$99J UOHBISIA puUnoI3oeq 10} JuswAed J1EONII PUER Y230

e1a sjuswied uoneoipdde ousia 1daooe 01 ATiqe oY) sp1acad jjeys uoynjos pasodoid sy W - IA
" (Teniod

ewsaqur) uoneordde Jonsia surjuo Suioey oijqnd & spiacid [[eys uonnjos pesodoxd ay W e IA

3po) L1715
IINY asuodsay nonduasag g # bay




877 23vd

SIUSUISTINDSY SOBJISIU] pUD JUIUYII] ‘TOUOHIUN]

*2UT) JO JUNOUIE UIBLI0 B UIYIIM SOTBTILI ISUI0 YIIm JOYISIA
a1 31 Jo Aousnbaiy oy uodn paseq wale e apraoid [[eys uonnjos pasodord oy

Wi 6I-1A

*9)2 ‘pesnyel
‘paro[dwod “paTEUTULIST) HSIA ) JO SUIONNO Ue PI00AI [feys uonnjos pasodoxd oy, Wl sr-iA
“WooI URISIA WIOL ISPUSLO PUE JOYSIA Jo aamredop piooal [[eys uonnjos pasodoxd oy ], W ! Z1-1A
"Wo0L SUNISIA 18 ISPUAJJO PUE JOYSIA JO [BALLIE PIODAI [[BYS uonn[os pasodord ayf, W or-1a

‘(*019 ‘uonor Areur[diosi(] JO JNSQI B S PAIoLNsal JURISIA ‘SIOUTU
g SuIsiA ou “§'9) SUONOLISaI SUINSIA IOPUSIJO PI0SSE [Teys uonnjos pasodoid sy, W <1-1A

“(*019 “s101IIdSTO00 “ISZIWHIOIA IO UNIOIA ‘SUOISUsdsns “3°9) I9pusjjo
USALS B Yim UONEHSIA woly pajiqyold srenprarpuy AJUSp! [eys uonnjos pasodoid sy, Wl #r-1a

3poD WG
EALERE) B | asuodsay nonduiasaq 1) 4 by




622 2304

SyowaInbay] S0RLISIU] pup ‘0omyd3] ‘JOUOIUN

"SOOLI0U SJUIAY/SIVIAIDS
SNOISI[aI 2INGINSIP pue ojealo o) Afiqe oy ap1acad [[eys wonnjos pasodord sy ]

5 8-dd
‘1sanbai uoneosidde aSerrew Jo smels o1 opracid [[eys uonnjos pasodoxd ay ], N - T
‘g1sonbai
woreoidde oferew Jo jeaordde pue Surprodal oy yorx j[eys uonnjos pasodoid oy | N o T
"SpSoU S01AIDS POOJ PISEq-U1IE]
§,91BUIUL JOJ SUBIONAIP PUE SUSYNIY JOJ PIed J21p € 21eIouad [Jeys uonnjos pasodoid oy N ¢ T
"uoneIjIye snodial pasoidde uodn paseq
suonoLnsal/suonIppe aseyound sjeural AIRSSIUIIoD Ysijqe)ss [[egs wopnjos pasodoid oy, W b T
‘spasu Ameje1p pue Auedord snorSI[al s 21wl yorn
pue ‘saoidde ‘ssasse 0} Aadoig sreunuy 03 sse03e aplacad [eys uonnjos pasodoid ay], W e mTa
‘(Apadoid snoi3ijal ‘spasu 301AI9S poo} ‘eoualaraid snoidi[as SUIPN[OUT) UOBULICIUI
STOISI{AI SOTEUIUT JO MIIA PIIRPI[OSTOd © op1aoId [feys uwonnjos pesodoid oy ], W - T
-Apadoid snoiSrja1 pue ‘spasu 901AISS POOY peseq-e] Douaisyaid snotdre1 o1 payru]
10U 1nq SUIpn[oUl EOIEULIOJUI SNOISI[AY 2}BWUI Ue PIOoaI [Tegs uounfos pesodord o], W - 9
apo) O
CAliEIEM | asaodsoy nondLsaq 18D # bay

ANTeUONOUN] 53914195 SNOISSI DIV SS3PPE AI05eYe0 SIg) I sjuswarmnbas oy,

SIJIAIAG SROISIPY




0€Z 28vd

sjuswaImbay] 90BN pup [DIMYIB] TOUOHIUNRY

(suoryeoiyi[enb ajewIul) BLISILIO AIJUS QOf @
sennpqor e
uonduosap qof e
P Qo[ e
10 payrw| Jou g Suipnoul  Joenuo) Ioqe T, 10  pajeadQ pue psumQ,,

IO SB PILISSe[D "UOLBUIONYI SqOf [V UIBIUTEW pue pIooal f[eys uonnjos pasodoxd oy Y

W [-10
2P0 /N
WY ssuodsay uonduiasaqg g} # by
A[euondUny [HV SS2IPpPE A1030780 SIY) Ul SJuswannbal oy,
(IDHV) SA1nShipu] [eU0NIAILI0) BUOZLIY
‘sooualayeld snoiSiar pue Auadoxd Sunsixe ‘snieis JId “Spury s[qe[reae 03 SuIpIoode
19pI0 ayj 0301 ‘erordde ‘Apipowr pue (3§993) Jopusa Ared piry) s, OV 01 19pI0
ot Surywsuen 03 roud Ausdord JuaLms s sypuIul Y3 IsuIeSe JOPIO ATRSSIUINIOD S SJEUIUl
a1y sredwos o3 smpowr Aadord s DV M aouwIul [[eys uonnos pasodoid sy W b= Ol
“(a309) Iopusa Aured piry) s, )V WOIJ SWINI JpI0 03 35anbai aseyoind
swp-uo ue s39[dwos 0) el 31) 10§ ANIqe oY) opiaoid [reys uonnjos pasodoxd g1 W € I
(339230)
Iopusa Ared paryy 8, (Y O) UOISSIWISUEI] 10} UOHN[OS S} OJUI PSUUBIS/PAUI I8 JBY])
1sanbex aseyoind (uLoy s[qqnq & uo) paseq-1eded spraoid jreys uonnjos pasodoid sy L W =91
81y Auadoid s ayewun oy 03 paseyaind
swiayl ppe 0} spnpowr Aadold . DAV Y 90BHI9)UI [[eys uoun|os pasodord oy, W - oI
3po) aN
DWIIY asuodsay nondiiasaq e # bay
“JOPUSA ATBSSIUIWOD) 8. (VY

)4 90BJISJUI S} PUB SWAY AIESSIUIEOD JO SUIALE0aI pue SULISPIO §,21eWIUl Sy} SSAIpPe A10Sajed STy ul sjuwerinbar sy,

ATESSTUITIO)) d)eunu]




[§7 28vd

SIUSWIRIMNbaY] 20BLIOIU] pup J0oniyoa] ‘1oU0LIUn.Y

"s33ep Matadl/Burreay Surwoodn ylm S1opusiJo AJnuept [Teys uonnjos pasodoxd oy,

W

1-20

JdudIa)Oy

¥Ppo)
asuodsay

uondiaasa

N
18D

# bayg

"038 ‘uonuARIU quowsord werdold:---o1e “‘Guruueld osesjas SURONPUOD USYM PISN SI JUSWISSISSE YSTY/SPRON
"ISPUSIJO Y] SUIZIRYOSIp IO UOISIAIadNS AUNIUuod 0] ISPUSHO U} JuIses]al fUondaLIod ANUnNWos 0 10 Areiodus))
UOnmIISUl UB WO 3SED]Sl JOJ UOLRULIOJUl ISY/SIY pue Jopusjo oY) Sulredsrd ssaippe AroZajed siyl ul syuswonnbor oy

ISEI0Y pUE HOISIAIIANG AJUNWHO)-31g

SUO[JIIILI0)) AJIUNuinio))

"3[NPOW SIUNOVDY 1SN SNBWUY Y Y SOBLISIUI [[eys uonnjos pasodoid oy ]

W 710
J0UBPUSYE YIOM SJBWIU] e
I0IABYD(Q S1BWU] e
:0] PajW| 30U NG SUIpn[oul UCTJBULIOJUT
UOIIBR[BAS jIOM Sjeiuul a1mdes 0 A[iqe au) opiaold [jeys uonnjos pasodoxd oy 1 W 10
PasIOM SAB(] o
PO¥IOM SINOY JO 2NN e
10} pa)IWI[ 10U 1nq Surpajoul
UOIJRULIOIUI }Ioa. YRt axmdeo 01 Auyiqe ay3 spracad jjeys uonnjos pasodoid sy, N 1D
UOTBTULIOJQT UCIIEN[BAS QO] »
uonewsoyul ojel Aed ojewiu]
uonreuuioyur o5ues Aed gor e
("919 “pI0M JO SINOY ‘SABP) UOHEBULIOJUL QNPaYds qO[ o
UOLJBULIOJUI UOHRIO[ QO
(010 ‘ssarppe ‘zefojdwrs areand ‘Aousle ojeis ‘uonninsun) hojdwis qop e
Ppod) O
UILIIY asuodsoy wondisaq g # bay




z£z 2804

SJUSWIRIMbYY S0BISIU] pup ‘IDo1UY23] ‘JOUOLIDUNT

(A1035TY TRUTUILID “STINS
qof uoistatadns Arumurwios ‘3-9) wejd uorsiaredns Anunwwo/spasu pue ysu ajepdn 03
suorednseaul uoisialadns Aunwwos-a1d Jo snsai p1odal [[eys uonnjos pasodoxd oy

W | €1-00
(0D)D) BoWO UonsLIo)) ATumuwo,) Suisiatedns
1un ‘uorder voisiatedns AyUnwIos 0] JOPULIJo USISSE [[eys uonnjos pasodoxd oy W | z1-00
uorsiAIadns Ajrunwruoo
JO SUOnIPUO? JO [BSNJAI / JUSWSAISE IoPUSJo pIooal [[eys uonnjos pasodoid oy wW| -0
"uoIsiAzedns AJIUNUINIO JO SUORIPUOD PI0daI [[eys wonnyos pasodod ay]. W o1-00
"SJUSISSASSE
UoIsIARdANS AJUNUILIOD STIOLIBA JO SIJRSAI PI0oal [[eys wonn(os pasodoxd oy W! 699
"("010 sued aouopisal ‘sue[d Juswido(duis ‘TORROTUNUIWOD
9AII93IJ3 / SUOTIEPOTNTIO0E S[GRUOSESL / SPdU Y(JY :0} PAIIUI] 10U nq SPNJOUT
0} aseajal 10} uonteredaid ur SMOIAIOIHL JO S)NSaI PI02l [[eys uonnjos pasodoid ay ] W' 820
"SINI $SUISNQ
Uo paseq 3)ep ased[as Jurmoddn I SISPUSLIO AJIIUSD! [jeys wonnjos pasodoad oy Wi -9
"UOISIOOP § JOUIMAOL) JO SHNSAI P10l [feys wonnfos pasodoxd sy W| 920
_ "DQV Aq poptaoid
BLIDJLIO UO PASEq MITASI SIOWIDAOD) B JOJ [BLISJSI B oJeIsudd j[eys uonnjos pasodoid sq W| ¢
"SI[NS3X PIpUAUIE Motaal/BuLieay preog piodal [[eys uonnjos pasodoxd oy, W!| 20
*AN[IqIST[e Surures 1IpaIo ‘pasodulli SWN) UOTBIOARI
‘(S)oSUaI0 HOMIBOO0ARI ‘sUOHEPUSIIIOa welSoxd ‘oyep SuLresy 1xsu Surmpayos
‘UOISI99p 0] uonyesynsn( ‘AuspAueis uorsiatadns ANEITIIOD 0] PAJIUN] JOU S18 Ing
IPRUIOLI UBD SIMNSTY SYNSal Aslaal/FuLresy HFog plooal [[eys uonnjos pasodoid sy} Wl &9
"Iopuajo S 01 paAlas SHYSRY JO UONBIHON PI0oal [eys uonnjos pasodoid oy w! =9
Ipo)) O/
ER1IERE) 63 | asuodsay wondrmsaq 18D # boy




£z 33vd STUAWRIMbYY S0RLINU] puUp ‘WIIUYI2 ] TOUOIOUN.]

‘s[eseyal suresjoxd Jopusgo p10oal [[eys uonnyos pasodoud sy, w! L1-00

10BU09 29170d IOPUSIFO
juowAodwuyg
SUONONASU] [BQIOA
SO01E] PUR SYJIBUI ‘SIBOS
uoisIATedns AJUNWILIOD JO SUCIIPUOS [e10ads/ParfIpo
sydeidojoyg
"syusweImbal uonensiSas apoo jeuad Jo swoneoo| Furpredal uononnsur oyroads
syerrayer wesSoxd 1OV
(s1epusijo
DH0JIRU/ISPUSLIO X35 “5-9) sme| s[qeor[dde s souer[dwios Jo UONBIYLIS A
sayepdn pue Surddew: ; UOTIBOIJIIDA SSOIPPY e
9SB9[0J JO SEOIIPUOD JO UOTIRULIJERIAUSWIATPS[MOWY o
MIIASI PUE UOIIEDIJLIOA
UOTJEQIUNUILIOD SAIIOS]Je / SUOIJEPOWWIOO0E SJJEUOSE / SPAdU V(Y

*03 payiany
10U ST JNq SPJOUL YOI SINSAT MITAISIUI [BNIUT PI0daI J[eys uonnjos pasodoxd oy, w | o1-0n
Ipo)) /N
ER ERET AT aszodsay uondrrsaq 1D | by

“gorsiazadns AJIUNWWOD JO SUONE[OIA Nodal PUE ‘SUONIS1I0d AJUNUILIOD JO SUOHIPEOY 31 Him
souerpdwos JOJ WISY} JOHUOW [[I4 OYMm STUsSe 0) PIUSISse 218 SISPUSLJO SULmMSus ssaIppe AI0Fa1ed S ul sjuawannbal ay |,

SHOI)I3.LI0)) AIUNuio))

‘s[eaoldde jusumoop aseaal p10oat j[eys uonmjos pasodold sy, W | S1-00
"uorsiazadns Ajrunuwuoo Jo SUOMIPUOD pue uorsiatadns
Jo 12a9] ‘ued uoisiatedns Ajiunununoo yo [eacidde piovai Jfeys uonnjos pasodoid ay], Wi ¥1-09
IPoD a/N

BIUAIIYOY asmodsay uondirasaq 18D # bay




FE£Z 2304

SjustoIMbay] S0BLISIU] pup JOIIUYIE] ‘TOUOLIUN

JdAS 10 O(TA Sunuus)sp ‘uorsiatedns AJunutiod wWox s31eydsip “oyep uoisiazedns

Apanunnos e Surpurosel “oep uorsialadns Ayunaamos g Suisueyo ‘eyep uoisiasadns

Ayunuwos e Sues ‘AIqenms uorsiatedns Ayruniuios SururuLsgep ‘surersoxd
Sururer) pue JusUIEaI) SUIMSIASI PUE FUIYSIIRISS O PAYIU] 10U I8 JNq IPN|OUl SHNSAI
oYL, ‘sSuuesy HJog WL SUOISIOSP PUR SIS ] pI0oal [Teys wonnjos pasodoxd sy

W | LT20
"TUSLLSSASSE HTOF [BIIUI S JO SSWOINO Y} pIodai J[eys uounjos pasodoid sy | Wl 9z-90
‘(Dgog 01 19je1 ‘uoisiazedns
paseaIoul ‘uoIsiAzadns AJunuwiuos Jo SUCHIPUOI 03 SaFueyod ‘suoroues oyroads
“3'3) SUOIL}OE SWIOGINO UOTIB[OIA POPUSUITIO] PIGOSI [[RYs wonn[os pasodoid ayy, w! szoo
"SO[MLI SSIUISTI] UO PISE] SMBIASY JOTRISIUTUIDE
uorsiazedns Arunuriods pue J0sIATadns JIun 0] pajIudy 10U SI Inq Spn[oul 0} [eacidde
PUE MIIASI JOSIAIaANS JO] UOIBULIOJUT UOTIR[OIA PI00aI [[eys uonnjos pasodoid oY, w! vz-o0
"SUOTIUSAISIUI/SUOTIOURS
pue saSreys ‘s)ySLI JO UOEOIIIOU JOPUIJJO PIO3I [[eys uonnjos pasodoid oy, Wl €90
(peajoAur
sjuedroned ‘uorze[ora paSa[Te U; JO UCHIEO0] PUR afep ‘UONE[OIA PSSk § Jopusyjo
513 Jo uondussap e “§-9) suone[olA enusiod piooss [[eys uonnjos pasodosd sy w! zz=o0
spodal QJIATOY e
SMITARI UOTIBOIJLISA S5 e
SMOIADY BIeyOSI(Y e
SMBIAQI STHRIS 3SB))
103 PIUI JOU 9J8 INg Spnjoul
yorym speacidde pue TOREPUSIIIIONAT “SMOTARL PIOOS] [[eys uonnjos pasodoxd sy w! 1299
. ‘(a510ADE
10/pue 2a11s0d) JOIARY3Q ISPUSLIO JO Soi10ads prooal [[eys wonnjos pesodoxd sy, w!| oz-00
‘(swexdord
(V-Uou) paseq ANunwmod ur ssaxoid Iopusyjo proosl [[eys uonnjos pesodoid sy W 61-9o
*$10'IU00/BULIONUOW JIOPUYJO JO SHNsaI pI0sal [feys uonnjos pasodoid oy, W 31-00
3po) TN
AWIIIIY asuodsay uwondiiasaqq e # bayg




S£z 230

sjusweImMbay] 20BN pur TOIIMYIZ] TOUOHIUN]

SSAUISN] S, )TV JS9UI 0} S[00} 901JJO JOSOIOI PIEPTE]S 03Ut payIodwl aq Ued Jet]) JeuLio) e
uI BIEp pUE BIpow ojenIse Jo/pue Ioded uo uonnqusIp 10f spodal pepewioy S[qepeal se
Y0q POUIJSp “SEOLOUNY SSAUISN] BN [[e 1o siodal ap1aoid [[eys uonnjos pasodoid ot

W| &vd
“pyep Moddns COISIOSp 03 sse00E aw-[esy epiaoid freys uonnjos pasodosd gy, Wl 1-va
IpoD A/
NUWAINIY aspodsay nonduasaq D # boy
*SpaoUl SSaUISRq SISATeUE eiep pue Suntoder H(V sseIppe 41083180 SIy Wl sjuewanmbar oy,
sisk[euy eje(] pue sunioday
$89] 191US)) SUONOSMOY) AJNUNUIIOY) e
(30usplsal Jo AIUNOD U0 Paseq SSLIBA) Sunsa) 9Snqe aoUelsqns e
‘(uonyeorydde/pozg) ooF uonesrdde joedwos opeIsIIU] e
‘(Kep/g$) 183orn SIO/UOISIAISANS PajeAS[d e
(D09 Aq 195 Junoure) s39] DHOY
{(59$) 5997 uoIsIAIadng JO I180)) [BISUSD) e
:0] AW 10U Ing SUIPNIOUI S99] SUOLOILIOD
AIununmos sye[no[ed Ajayemnose o} AIiqe 9y apiacid [[eys uonnjos pasodord oYy W! 1e-00
“A[[e01UONO9]2 W) SINGLASIP pue
syexord 95B9[AI JO UOLESXD SewOINE 0) AN[Iqe oY1 opiaoid [reys uonnjos pasedoxd YT, Wl 0e 00
"SJUSUIIOD
pUe $310U [e9150[0UOIYD Yoseds ATIses 01 Afiqe ai3 apiaoad [[eys uonnjos pasodoxd oy, W!| 6z-090
-£101ST ISPUSYJO [BUOHMINISUL MOIA 0] AN[IqE oY) 9piaoid [jeys uonnjos pasodod YT, Wi $z-90
"s[eiiajel
ApoD L7 38
1Y asnodsay uendrisa(q g # boy




9£¢ 2804

SJUSWIDIMbYY 20RLISIU] pup ‘Io1UYI3 ] ‘IDUOLIIUNT

"gLIajLI0 odal ooy-pe saes 01 uondo spraod [reys uonnjos pasodod oy

0l-vd

“QOITRULIOJUI
ATewums Sy} Y pa)RIoosse S[IB)ep S} 0] UMOP [[LIP 0} ANJIGE I S [[oa S& BOIBwIOyu
Areurums Fuipiaoid ‘Aipiqedes umop [jup apiacad [[eys uonnjos pasodoxd agy,

=

6-vd

"UONUAAIRUI ] ] INOUIA saLanh do1-pe “ajqrke[y moddns [reys uonnjos pesodoxd oy,

8-vda

"swaqoId A0S pue AJBUSPI 0] S[9POUI [BONATRUE PUE ‘08 Po[Aowy ‘SHISWRNI0P ‘Blep 9sn
s1aew uoistoap djsy ey sanifiqedes sisATeue ejep apiaoid qieys wonnjos pesodoud oyy

"WISTAIPEOAT 0} SSYB[oI 1
se Jusunesn) pue ssyewnul Jo sonjderSowsp Jo uosLredwoo JUSURAI], PUR [2SUNOY) o

sypodal HONDaI0) AIUNITOT) »

JEUN AQ SI3)S0IMO-WIN] e

‘nun Aq saoudsajard snoiSi[al ojeUIL] e

yodar uoyeneAd onpIoAc weiSordsIom e
spodai UOHBI[IOUOY) SUNUNOOOY ISNI] SIBWU] e

:0) PATWI] 10U INQ SUIPN]oUl SPast SSAUISN]
DV e 0} sanifiqedes Suiiodas usaLp sjewered apiaoid [Teys uonnjos pasodosd oy

"dId STY1 AQ Pa12A0D SEOROIUN] SO i Ul Sjuswannbal
Suniodar woUNUISAOS 21B)S puUE feIepd) prepuels uoddns [reys uomnjos pasodoid sy

"JOWIOUL “SOALIP SIBYS 03 PIPEO[UMOP [TEUNS SE [JonS SWnIpaul
snovLreA ysnoJy) spodar amqrasip 03 Aiqe ay) spracid j[eys uonnjos pasodoad sy y

"$1seq orpoLiad B U0 PAINGLNSIP PUB SISEq PO[PIYDS & U
paleIauas Ajfeoriewoine 3q 03 sypodas 101 ANjiqe oy apracid [reys uonnjos pasodoxd ay

"SOINAIIOR USISOp pue sjuswalnbar a1y SuLIp paulgsp spodas Mo S [[am
SB ATeIqr SISppIg o1 Ul paisy| se suodal Juaimo [[e apn[out [[BYs 2S9Y ] "Slustnannbax

DUIIIY

apoD)
asuodsay

uondLIsa(g

18D

# bay




LET 2304

SJUSWRIMbSY S0RLISI] pU ‘II1UYI3 ] ‘IPUOIIIUNS

puE Juruuedss Jo ajep I UAWNI0P [RUITLIO Y JO 238p oY) “odA) juswmnoop ayp uo paseq

SJUSWINOCD PAI0IS SASLIAI PUBR Xapul 01 Ayjiqe oY) opraoid [[eys uonnjos pasodoxd sy W ¢-mwa
“(syunxdxeBuny ‘sojoyd [enSip 8-2) (s)pIodaa
JOPUSTJO O SJUSWNOOP Pato)s Jui| 01 ANfIqe a4y apraold [jeys uonnjos pasodoid oyJ, W | z-ma
(010 “gEIs DAV-uou ;DAY Aq peredard uorjewoyur ases ejeuIUT
Ioud pue ‘suoda sagpo ‘spodai 1saare ‘sprodar noneqold ‘Sjustunoop [BoIpsw ‘SIUSUIMOOP
N0 “3'9) SJUSWINOOP 210)S PUE Ueds 0) ANNIqe o) opracid Jreys uonnjos pasodoid oy T, Wl 1-ma
2p0D U
UIIIY asuodsayy wonduiasag r179) # bay
"AI[ERUOTIOUN] JUSHWISeUR ST PUR JUSWMOOP S, (Y SSRIPPE A1051e0 SII UI sjustannbal oy
JUSUIOSBUEA] 95| pUE JUIWNIO(]
-asodind jeU) J0] pesn seam 2pod 1RY) 95 UL 2)Ep JBIM JOJ PUB SIPOD UONR[OIA
Aleur|didsip pue sapoo §Y v Jo uondiosap ay3 Afusp! ([t uonnjos pasodoad ay 1 Wi SI-vda
-ajored Jo Ai[Iqissod o im 20UIUSS
31T B WOLJ 30UD3USS 3)1] jrInjeu v ysindunsip isnw uonnjos pasodold o ‘uomippe uf
"JAINOISUOD JO JUALINDUOD I8 SIOUSIUDS YY) JOYISYM PUR ‘ISUSJO B3 JOJ YISUD] 20UNBIS
a1} “i0} PRIBIIVIEOUL ST JRTUUI SUf} SISHILO JUAHLIND 34} AJ1IUP! [[Im vonn[os pasodosd ay . W v1-vd
"V 31k 9SBI|21 PUB Y J1BP UOISSIWIPE UdSMISQ SIUSWUSISSE SUISROY
10 ‘uaye) swessoId ‘PaRIEuIod suone[olA Areunjdiosip 12ym 21 ‘porred uoBISOIBDUI
Tenorired suo Jo 8sinod 2t Sulnp sjewul ue 03 suaddel] 1eym JONISU0D AfISed
01 AJ[1QE 91 -- SPIOII ULIS] JO JUSYSI|QRISS DY} JOJ MO[]. [Jim uonnjos pesodoid ay |, Wi €I-vd
"(Sumuodal aoex surisy-oruedsry “§ o]
soijiqedes yoIess JuBLBA-DNW “3[qIXa]) aJow ‘syodar sjewiur UO SRIL)S SUNeAm UOIRIND
“5'3) Aujeuonouny (oress pue Jurodal paoueyus aplaoad [[eys wonnjos pasodoid ay | W ! ZI-vda
)2 *§SdS ‘SVS [0oxg PYOSOINA St yons suoneoijdde Ared-pay) woif STONOSUUOD
BJep Suisn spaou Juiiodal 10f Blep 0] $S9008 MO[[R JO [[BYS uonnjos pesodoid ay |, W' 1I-vd
3poD O/
IUAIIY asuodsay mondurasaq Ele) # bay




§E7 230d

SjuWRNMbaY QVIING] pup ‘Wo1dYI3] TOUOIIIUNT

20UB13JOY

apod)
asuodsoy

nondrsaq

O
18)

# boy

“(yers AouaSe sotjod Jo/pue uoneqold AJunod [RIULD ASWIONY 0} PN JOU Ing
SuIpn[our) SIAsn JSYI0 PUB IJElS JSIJUN[OA ‘[JEIS 10BN ‘IEls DAV JO SuD[oen ssaippe A10821ed SIy) Ul sjuswennbar sy

TONEIGHUP] JJEIS

"SIUSWNO0P PIUUERIS Y} YoIeas 03 Ajige o ap1aocad [feys uonnjos pesodoxd oy

W | 0I-INd
“PI000I S, 2RUIUL
UE 0] SUSWNOOp oryje pue peojdn o1 Anjiqe o3 apiacad [Teys uonnjos pasodoid sy, W 6Na
‘3mdnoid sruonos[e
SUO OJUI SJUSWMOOP [eI2Ads dn ysew, o) Anyiqe o1y sp1acid jreqs uonnjos pesodoid oy, W s—na
"AISNOSUR[NLILS
stuawnoop ofduur 219031 03 A)[Iqe a3 apraoid [feys uonnjos pesodoid sy, W L-mwa
"Peyipou 8q
10UURD YY) JHOWMDOp [euISLio a1 Jo Adoo aInoss & urepurewt jfeys woinfos pasodoid oy W| o- EQ
[90X] JOSOIIJ o
d0d 2GOpY
PIOA HOSOIOIA e
'SJEULIO] PIEpUE)S SUIMO][OF 94}
Surpapour “4eULIO] 2ALRU JIY) Ul SULSWNOOP UIBUTEW pUe Ueds [[eys uonnjos pasodod ayjJ, W S-Na
"SJUSWINOOP PSAISIAI O] $53008 ajerpawiul apiaoxd [[eys uonnjos pasodord sg 1 W | ¥-INg
"PIOOAL IOPUSO PIILIOOSSE I}
2p05 O
DUIRIY asuodsay gonduasag 1BD # boyy




6£Z 2804

sjuswarmbey] S0BLINW] pup 0I1YI3 ] TOUOHIUN

(010 ‘pusLy ‘QANE|SL) SBUNUL YiIm HONRI[HJE OIS e
UONBULIOIUI S[NPAYDS [Fe1S e

UONBULIOTHI UOLBD0] JUIS

AUy Jeis e

UONRDILJISSE[O QO[ o

(epm qor) vonisod geag e

Sureu el .

*0} POYIEUI] JOU JNq SPN[OUI [[eYs 2Je(] "UOTBULIOJUI JJB)S ISU30 pue ‘(UOLMSUL UIYIIm)
199UR]OA “I0J0BIUOD DV 939[p pue “Kerdsip ‘a3ueypd ‘ppe [[eys uonnfos pasodoid sy,

ERIENEYEOS |

3poD
asuodsayg

wonpdrrdsa(q

18D




0FZ 2304

syuswamboy 90BJINU] pup wo1YIZ] TOUOHIUN T

SPIEpUE]S S0)IUIN0)) UONEZLIOYINY AS0[0Uyds] UOHBWLION] PUE ([ASY

-VOQV) A8ojouyoa] ssudizug o1Se1ens BUOZLIY - UONRNSIIWPY JO justueda(] pUOZIIY
spIepuelg ASO[OUYDS ],

UOLIRULIOIU] DIV PUe VOOV P Aduioo [[eys pajustua]duil s1emjos pue aremprey [

W S
3poD an
WY asuodsoy nondurasag 120 | #bay
JXBMJOS/3TBMPICH
“JUSUILIDAOD) JIBIG
10} SOUISPIRD JUDUISTEURIA] SPIOSY DIU0MI9H pkm AJdWOoo [[eys uonn|os pasodoxd oy, W 1
-(smye)s 91BI00SSe SSIMISNG) IV Aq o]qeoijdde oq 01 pouruLo)op JSUURT SY) UL PUE UKD
a3 03 (€107 JO o[y SNQIUIQ VY AIH 24} PUe 6007 JO HOALIH Aq POPUSUIE SB 19661
30 VVAIH) ¥91 PUe ‘791 ‘091 sHed § ¥AD St oy yiim Apdwoo freys uonnjos pesodosd oy wW ¢-1
"9ouanu] ay3 Japup) SUTALIT € 9101y ‘uoneuodsuel], 87 S[IL], PUE SISUOSLI]
pue SuosLJ 1€ 9PLL 9poD euuIy) ¢ APLL SUV) DAV Aq poults}sp se suone[nsal
pue sme| el pue jeispsy oqestjdde Jo syuswenmbsal o1y 19w [[eys Boun[os pasedord o], o 71
"DV PRUILLIP St (JA0S §(SUONOIS MMA//ANY) (VAV) 10V SIBIIqesk( Jils
SUBOLISUIY 913 JO §0S WON2ag Jo spred-qns o) [Im ULIOJUOD [[eys uonn|os pasodosd oy, W -1
pD A/
WP asaodsoy wondridsaq ey | #bay

suone[nsoy

"Sjuswenbal 1IpNE Pue ‘9ARjOIE PUE WOLIU]OL
‘Apoedes ‘ooueuniopiad ‘ANjiqe[ieae JuoweSeuew AJLIN09S UWINSAS ‘SaocelIsul ‘Fuijpuey uondooxd pUe JOUD ‘SOBLINUIL I9sn
‘aremios wonesyiom ‘uoddns spromien ‘wonnfos Jo Swsnoy ‘eseqEIBP ‘OIRMIJOS/SIBMPIRY ‘DONENESSI SIPU[OUL [BIIUYIS]T,

SjuoUIAIMbIy [€dTUyId ],




[¥Z 23vg

STUSWISINDSY 90BIISIU] pUD ‘DOIUYI3 ] ‘TOUOIURT

SMIomiau [[e J0f [000101d (TJSS) 19ART S19300§ 2mMOag asn [[eys ucnnjos pasodoid oy

W (4R
"UOTBIIUNIIUIOD YI0MIU [[B JOJ
(dI/dD 1) 1020101 1RULSIUJ /000101 [ONUO.) UCISSIWSURI ], 95N [[eys wonn[os pasodoxd o], W 11-L
I0MISN BATY SPIM S,BUOZLIY S BIA SIOIAIIS ISAI[SP [[BYS uonn[os pasedord ayy N 01-L
ApeDH AN
ERLENETE): | asuodsay uondridsacg e | #bay
30oddng JA0MPN
‘[MSSeoons 9q 0] UOTINJOS 9Y1 10 AIBSSS03U SIR [oTym
(UOISI0ATIOY SB (ONS) SJUSUINOIAUS [BUONIPPR PUSUIIEOSI AWl uonnjos pasodoid syt W 6L
P23SOY-10PUSA 3q [[RYS JOBIUOC.) Ul paIeuISop SJUSWUOIAUL [[Y W 81
apo) 474 40)
UAIAJAY | osuodsay uondursaq 1) | #boy
uonnjoS Jo suIsnofy
"9ZIS ST} JO SUOTIN[OS
107 saseqeiep JoAISS TOS JO pIepuess s, (V yna Ajdwoo [reys uonnjos pesodoid sy, a i1
IpoD | W
UAIFY asuodsay wopdrsaq qe) | g boy
aseqeie(
SIUTEIISTOD [29TUY0a] 943 JO SUOTI0aS JoY10 Ul pauljap S SIUTENSUos 2oueuio)iad |
31} 199U PUe S[qE[IBAR D[R0S 3q [[BYS PIuswL[dW] 59 0] SIBMIJOS PUE SIBMPIBY [[V W 9-1




7tz 2504

STUaWAIbay] S0CLISWI] pup ‘IDI1UYII] JOUOLIIUN

[[J oMy e

s1s1 umop dox(y o

uoneSiaBu UOIING e
Aj[eUOTIOUN] PIROQADY e
smopuim dn-dog - e

Jioddns ao1a9p Suntod e
SUOIULAUOS SUIUIRU PIEPURIS e

:0) PINITII] JOU aIE 1nq
apaour sopdurexy “woBN|oOs Y INOYSNOIYR JUSISUOD 2q [[eYs [ND Y], "uonejuasaxd Jasn
10§ (1ND) sorp=u] 195 Tedrydeln) J0[00 A[pusLy-1osn & apiaoxd [yeys uonmjos pasodoud oy,

W SI-1
3P TN
NUIEIJY asuodsay wondisag 1) | g#boy
deLIdU] 195}
UOTJUQAIUI [ETIUBWL 10} Past
A INOYIIM SIBMIJOS UONRISHIOM 0] sejepdn pue feniul spracid [[eys uonnios pasodosd sy W Y1-IL
"0aAv 4q
paambai se wesAs Suneisdo SMOPUIAL JOSOIOIJA] JO UOISIAA JUALIND T} UO FuIuunl (sA0qe
10 ("9 A Ielojdxy 1ouIauy) soBaIU paseq Josmoiq e poddns [reys uonnjos pasodoxd o, N €11
3po) A/
2IWIIY asuodsoy nopdrisagy e | a#boy
AIEM)JOS UONEISHIOAN

"SUOTEDTUNIIOD




§7 2804

SyuauraIMbay] 90vJIo] pup ‘WINYI3 ] TOUOIIIUR]

z€ 2dey)) ‘1 opLL S W'Y “serotjod A3umoes DY gia Ajdwoo Jieys uonnjos pasodod ay 1

W (L
"€9-008 LSIN 1od ‘uonezuoyne pue wonesnuayine resn poddns jjeys uonnjos pasodod ag 1 N 771
3Ppo) TN
Al BRE) )Y | asaodsay uondiidsag 1) | #boy
JUSTIISEUEA] AJLINIIG WIDJSAG
sjuswasinbar Anus eiep SZIIUIW 0} SIS JOYI0 PUE SULo) 10J uononpoxd
pue Surpear spod req prepuers Ansnpur uoddns o) s[qe 9q [[eys uonnjos pasodoad oy ] W 12-1L
‘ssoeLISIm TIAY Woddns 01 s1qe 2q [eys uonnfos pasodosd oy W 0Z-1
“pIepuels soNSN{-JAFIN 23 UI SJUSWS]2 BIBp [[& apnoui piroys uonnfos pasodosd sy W 61-1
-arqessod aroym
‘oBueyoxs GONRULIOIUL I0] SpIepuels aousnf-JNAIN Jitm Ajdwos Jjeys uonnjos pasodoid oty W SI-L
“XLOBUE SIY) I payroads
$90BJIJUL 91} 0) PSIIUIL 10U ING TUIPN]IUI (*0}9°U0NRISS ORI S} Ul PIRUSISSP SSORIISNUI [[8
‘armdey o101 ‘SJD) S[001 pue sw)sAs SunisTxs s ajeiSaul [feys uonnjos pasodoad oy, W L1-L
po) O
DWAINIY asuodsay gondriosaq 1) | gbay
S[00 ], W3)SAS
'suondeoxe pue si0Lie Juisseooe pue Funlodar ‘Fuid3o] epiaoid [jeys uonnjos pasodod ayy, | gy 91-1
aPpoD O
aduaIayey | oswodsay gopdunsaq 1e) | #boy

Surjpueqy uondadx;f pue J0IIg




¥z 2304

SyaoureIMboy] 90U pup WINYI2 [ TOUOLIIUN ]

Aue 107 auin) 9y} Jo (94,86) Wuadiad 1yie-A10UTu SpUodes (£) 92Jy) vyl 0w oN (B

DAV AQ PUTULISp SB oY 2uo Jo porrad
€ ISAO painsesw se souny asuodsar asn Suimorfos oy apraoid Jreys uonnjos pasodord sy

W 1e-L
3pe) TN
DUIINIY asaodsay mondiiasaq 98y | pboy
DUBULIOLIDJ
-soueuniopsd 1o AlIqe[rea SUI[UO 19vdw 10U [[BYS SOURUSIUIRUI SUNNOY W 06-1.
“JIUOW JePUI[ed AUue
w sundn parpayss Jo Juesiad g6°66 TR SS9 OU J[qe[ieAR 9q [[eys uonnjos pasodoid sy N 67-1
eam & sAEp usAds ‘Aep & smoy g Jo swmdn pa[npayas & aaey [[eys uonnjos pasodoid sy L, N 87-1
APoD T/
ITWIIY asuodsayg uonduasagy ) | #boy
Ifiqeplesy
*10)JRISIUIUIPE P2IESo[op ISATRUR AJLMNO9S “I0JRNSIUIUPE AJLMIYS
9091YoIe AJLINODS SEB YOTS “SOfOX UONRNSIUIUIpPE AJLIN0ds spn[oul [Teys uonnjos pasodod sy, W 171
"BES “CS 0€ VES-008 ‘88-008 “81-008
(1SIN) A3ojounaa ], pue spIrepuelg Jo aymnsu] feuoneN voddns [Teys uonnjos pasodoxd sy ] N 971
‘uondAmoud 107 Z-0p 1 SdId P AJdwos freys uonnjos pasodoid ayy, N <71
00T pue
661 (SJI1) prepueis Suissad01d UOnNBULIONU] [eIspa,] Hoddns jfeys uonnjos pasodoad oy, W bZ-1L

‘SpIEpURIS SIUIIO)) UONRZLIONY AF0[0ouyoa], uoneuLoju] pue (14SV
-VOQV) ASojounoa], easudiajuy o189)eng BUOZLIY - UOIRNSIUIWPY JO justnreda(] BUOZLIY




Sz 28vd

SIUSUIAIINDSY S0RJISIU] puUp J021UYId] ‘TOUOHIUN.]

_ s jo pouad payioeds-Dav
e UT)IA SIO$N 03 SUI[UO S[QISSI00. 11 SYEL PUR LIED PAATOIE 910 JsnuI uonunjos pasodord aq],

W LE"L
‘59580
2ATI08 JO soupuLIO)iad 9JRIOLIS}OP O] S9SBO SAIIOBUI MO[[E 30U {[eys uonnjos pesodoxd ayy, W 9¢-1.
“SNJE)S SALOE O}
JOBQ SNILIS SANORUL WOL PUE STYEIS SANORUI 0) STIE]S SALIOE WO 9580 oY) a5ueyd 03 Ajiqe
oy} 9p1a01d puE S9SEO SAIIORUI PUE SANOE USaM]9q YSIBunsIp [[eys uonnjos pasodord sy W ce-1L
3pCD an
AIWIIJAY asaodsoy nenpduasaq e . #boy
JATYIIY puUE UoNUIY
-s1824 O]
IXOU 9T 19A0 94() | JO 938l YLMOIS pro]yIom [enuue te 1joddns [Teys uonnjos pasodoxd oYL W pe-1
"AreIqry s Joppig U
pUe J] UONDSS Ul PAQLISSIP a52q JOSN pue peoeses o) Moddns [[eys uonnjos pasodoad sy W €1
3po) LU
UIIY asuodsayy uondriasacy 980 | #bayg
Apede)
‘10119
wWaysAs pue ‘sasn Juannouod ‘Ajroedes pue asn WISAS ‘o asuodsal Jo sIoyensIUNupe
Aq Suuoyruow sw-jeal oddns gorgm sjooy apracid [reys uonnjos pasodoxd ogy, W 761

-UOT)OBSURY, AU 10J oW 2y} JO (9408) Jusotad AySie puooss (1) suo ueyy atomwioN (0

“uooBsUeI) AU JOF oul) a4} JO (94,06) Juao1ad Aoutu spuodss (7) omy uegy alomw oN (g

UOT)OBSTRL]




9p7 28vd

syuemonnbey 90BN pup T0INUYIZ] TOUOLIIUN.Y

"sjusmannbal ogroads- (Y pue SpIepue)s
ISIN 03 Surpioooe (eep AJLnoos pue euonerado Surpnjour) ejep 0} SUOLS[SpP PUE SUOT)IPpPR
‘sofueyo (e 10§ [rex ypne ue opraoid 03 Aj[iqe oyl aAey [feys uonnjos pasodoid sy

8¢-0

DUIJY

3poD
asnodsay

wonpdiaasaq

7€)

# boy

npuy




L¥T 2304

syuowaIbay SOBLISII] pup ‘Woryd3] ‘TOUOIIIUNLY

~ ISpIO ATRSSIWIWIOO IOPUSLIO e
smye)s AIBSSIUIOD JIq JepPUsg() e
UONEULIOJUI UOIBIO] JOPUSH() e
UONEDIJIIUSPE ISP o

:BULMO[[0F Y3 O} PSYII] 10U INq APpfoul PInoYs eye (§993)
w9sAg ATessIurmoy) syewu] DAV Y3 Y elep ofuegoxa [feys uonnjos pasodold sy

W €1
(SIddO) washsqng o8ew] 0)0Yd pue WL [20RAO o
(IdIN) wagsAg soepiayaf ojoyd Snjy] e
Ued§ QMBI e
-01 payru|
10U $nq Surpnioul WalsAs UOIEOLNUAP! S IV Yl S0RJIUI [[eys uonnjos pasodoxd sy W 71
"ATRIqI SIOPPIF 4l Ul papIaocid a1e 208
panmbal oy} uO UCIIBWLIOJU] PUR WNSAS 918 I[BSH WOZLIOD) 31 Jo Ajijeuorioun,j
(MHA) spiooal Y)[eaY pUe [E2IPSW ISpUSLIO e
2180 YY[eeY s1oedwl 18y} UORRULIONUL APOISND ISPESJO e
UOLBULIOIUL [NP3YDS I9PUSHO o
UOTIRULIOJUL UOIIe00] JSPUSHI() o
uoreuIoyul oIydeISowap BpuUsly) e
UOHEOYIIUSPL JOPUSIID @
:SUIAO[[0F 1) O PSIIWUI] JOU NG SPRJOUI P[ROYS BIB(] “TWRISAS 3Xe)) [I[BIL UOZHIOD DAV
oY) m elep a5URYOXS 0} acBAI /£ [H Stun-jeal & opiaoid [[eys uonnjos pasodoxd sy T, W -1
I3PoD) a/n
IUAIIYY asnodsay mopdisag 'y | #boy

"AIRIQUT SISPPIE S UI PapToui oIk sjustualmbal jusuoo pue eipaw ‘Aousnbaly Furpn[oul ‘aoeyispul
yoes Jo suonduwosop [jn] ~AN[EUOHOUNY oBYIONN WSAS ssaIppe A103oyed sty wr syuewaanbal syl DV 01 [BUISIXD
PUE U4 IOQ “20INOS PUB SWISISAS JOYI0 AUBW Y)m UONRUrIoyul dfueyoxs 0} parmbal oq [jism uoynjos pesodod oy

=R REIL |




8r7 28vd

SIUSWAIINDSY 90BLISW] pup J0IUYI3] TOUOLIUN]

UOIJBULIOJUI JUSUISAOW JOPUJJO)
UONEBULIOJUL UOIEOO] JOPUSJO o
UOHEOJHUSPI JSPUSIO o

:xeak snorasid oy woxy SUIMO][0] U3 O} PSIIWI] JOU I SPNOUT PJNOYS Ble( "SOSUA))

BYe( S — 22sowo)) Jo usunredad S oY1 01 Blep puss [[eys uopnjos pasodoxd ayy, | W -1
AIOISTY [BUTUILID JOJISIA e
AJOISIH [BUIILY) 19PTRHO o
VN PPURHO
syanad 108Uy JSpUSIO e
UOHBULIOJUL UOLEOO] JOPUSII) e
UOIBOLJIIUOPI JONSIA JPUILID) o
:SULMOI[0] o)
0] PSIIWI] JOU 3nq apnjoul pinoys e "(SIIV) WSAS uonesynuapy LKisgur ] parpwony
s A18yeg 2Hjqng Jo jusumreda ZV UNa eyep s3ueyoxo j[eys uonnjos pesodozd agy | W 9- I
S9[IU JYVVE) 199Ul [[BYS S5UBYOXS BIEp oY |
msuried Arefes qof puUSlJ() e
TOTJRPULIOJUI UOTIBIO] JOPURHJ) o
UOTJEOLJIIUIPI DU o
:3UIMO[[OF Y3 0} PSHWII] JOU Jig SPNJOUl PENoYs eie(] (Joo1dy)
W2)SAS JUNOIDE [BIDURULY [DV S, DAV Y3 Yiia Blep oSueyoxs [Teys uonnjos pasodoxd ayy | N e 1
smyeys suoyda[a) JI9 IOPUSHO e
UOIIBULIOJUT WOTIBOO] JOPUSI(Q e
UONBOLJIIUSDL ISPURJ() e
:3UIMO[[0] Sy} 01 PSIIWI] JOU INq IPNOUI PINOYS BIe(]
‘(a01umoag) waisAS suoydsja ] DAV U2 Yilm Bjep 28UBYIXS [feys uonn[os pasodod sy, W -
TOIBULIONYT JUNOO. ISNI) IDPUSIIO) e
3po) A
DUIIY asuodsay mondiaasag ey | #bey




6#C 2304

SIUSWAIMDbSY S0BJINUL pUD 0IMYID] TOUOLIUNRY

UOIIRULIOJU] UOIEO0] JOPURK)
uoneULIONU J1ydeiSowop ISpUS() e
UOIIBOLJIUIPI JOPUSLIQ
:BUIMOTO] 91} 0 PN 30U 30q SPNJIUI P[NOYS
BBl "SWo)SAS uoreonpy Jo jusunreds ZV 241 03 e1ep puss [[eys uonnjos pasodoid at[],

Zl-1

uorjeunojul poddns plIys PpusjO) e
UOTIEOIJIIUSPI IOPUSJO o
:Surmoy[o] o1 03 PAIWI] JOU INq SPN[OTI PINOYS B1B(] ‘Jusmediojuy uoddng
PITYD “Apamoeg srwonosd Jo jusunuedsq ZV 213 0} Blep puss [[eys uonnjos pasodoid ay],

TOLEULIOUT 9YBJUl / UOISSIUIPE ISPUSIQ o
GONROIJIIUSPI ISPUSLIQ e

:3UIMO[[O] S} O} PSUI] 10U Jng SpR[OUI P[ROUS

BIR(] UOHERNSIUIWIPY AJLMNOAS [BISOS SO 93 O3 BIBp puss [eys uonmjos pesodord oy

UOIIRULIONUI (M ISPUSyI() e

UOIJEULIOJUI UOIIBOO] IOPUSIJ()  »

(Aneuoneu) uoneuuoyul olydeiSowsp ISPUAJJ) e

UONEOLJIJUSPI JOPUSLJ()
:Furmoiroy
31} 0} poYE] 10U NG SpnIoul p[roys epe (SIDS() $991AIeS uoneIFuI] pue drysuszni)
SN ‘Amdeg puelswoH Jo jusunteda(q S} 01 BIep puss [[BYs aonnjos pasodoxd oy,

uoneuuoul (JMH) ISUIE)9p PUe ‘SJUBLIEA. ‘SPIOY IOPUSIIO) e
UOIJRULIOJUI JUSWIAAOWL JOPUSIIO) o
UOTJBULIOJUT UOIIBIO] PUE SHIE]S IOPUSIJO
UONIEIIIIIUSDT ISPUSJO
:SumMO[[0] Y1 OF ALY JOU INg SphyoUl PInoys
BIR(q "A19JES OHqng Jo Jusunyeda() 7V U3 Y eep a5uRyoxs Jfys uonnfos pasodoid sy

ALY

Ipo)
asuodsoy

wondridsaq

1e)

#bay




0SZ 2304

SIUOWRIMbaY] SORLISII] pup JUIIUYI3 ] JOUOIIIUNT

UOTIBONIUSPI ISPUSYJO e
:BuLMO[[OF 31} 03 payran| J0U
INQ SPN[OUl P[NOYS B2 "SHNOD Z'V U1 YA EJBp o3ueyoxa |[eys wonnjos pasodoxd sy,

W 11-1
suonoesuen Jyvo e
soay uorjeolddy JOUSIA e A
UOIEOLUSD! JOUSIA o
:SUIAMO[[OF 21} 03 PSILUL| 2q JOU JNq IPN[OUL PINOYS
BYR(] "UOTBIISIA 10] JOPUaA Juswiied a1} yim ejep aSueyoxa [[eys vonnjos pssodoxd ay), | A o1~ 1
(UOTIB}ISI A ) SUOTIOBSURI] 93] SOUBUSUIBIA SUIp[ing
:3UIMO[}O] 94} 0) PSjIWI 2q 10U Jnq SPNOUL PINOYS B1e(] - WoISAS [RIOURUI} BUOZLIY A1)
(VO@V) uonensiawpy jo jusunrede Zv Yl e1ep a3ueoxa [[eys uonnjos pascdoxd syl | W ¢I-1
IS BPUSHO
Joqumu SurjoOoq ISPUSIIO e
(sremeIpyim/susodsp) suoldesuen Y i] JSpULIO o
UOTJEDHIIUSPL JOPUIJ o
:3UIMO[[0] Sy} 03 PAIWI] 3q JOU INq IPR[OUL PINOYS BIR(] (BOLIDUIY
Jo yueg Apus1mo) Yueq SuIoIAles o1e)S Y} [IMm eIep SSuryoxe [[eys uonnfos pesodord ayy, | A Pi-1
$91005 VL 1OpUO e
SpIOJ3I BOLEONPI DU
UOTIEOLJIJUSPL ISPUSII)
:SUIMO[]O] 213 0) PITWI] ¢ 10U INq SPN[OUL
PINOYS BIB(] "SIOPUSA uoHeonps Alted pirg) Uis eiep a8urygoxs j[eys uonnfos pasodoxdagy | N €1-1
JUSWIUSISSE [RPUONEONPS Ul 9ouBULIONSd IpUSlJO o
SOUBPUSYIE JOPUSO e
SPIOOAl [BUONEONDPS JOPUSO
apo)D O
WYY asuodsay uondriasaqg e | a#bay




ISz 23vd

SyuswaImbay] 90BN pup UMY ] ‘IDUCLIIUN

uonzeuLioful wessoid Jepusy e
UOHBULIOJUI UOHEDIO] JOPUALIO) e
uonewioju siydeiSoursp 19pusy) e
UOIIEOLI[JUSPL JOPUSH(D

:BUIMO[[0] 21} 01 pPalILI JOU NG PN[OUI PINOYS
gleq ("0 ‘suoneoiidde Dd DAV ‘ferod gam ‘neaing golesssy pue 3p8pnyg ‘Suuueld HAV)
SIS [RUISIUL DIV 01 AJQIUOW Jo “Ay29m *A|iep elep upodxe [jeys uonnjos pasodoid sy

12-1

uorjeuLIOjul WeISoId/Iom IpULJIO) e
UONEBULIOJUI UOBI0] JOPUSLI() o
uopyeuLIoful dYdeISowap JOPUAL) e
UOIEOIJIIESPE IpUS() e

:BuImo]|0J 941 01 pANII| JOU g SPN{OUl p[noYs
ere(] ("010 ‘sarousfe ope)s ‘redopdws o1eALId) "s901n0s Blep jRUILIXS wWOI] syoduln pa[upayos
AJ[IUOU JO “A[Yoam “AJlep s]qeInSIJuod A[YS1y 10 Mo[]e J[egs uonnjos pasodord sy

0c-1

UONRWLIOJUT [BOTUI[D ISPUSYID o
uonjeuLIojul o1ydeISowap ISPUIJIO e
UONEIIIUADT ISPUSEIO) e

:3u1x0[]0] 913 Spnyou! P[ROYS

BIR(] "SAIOUSSE AJUNUIUOS pUR (el Yiim eiep adueqoxa [[eys uonnjos pasodoid oy

UONBULIOJUT [21UI[d YIjeaY Jejust ISpus()
uoneuuoym ogderSowsp Jopusyy) e
UOUBOHIIUSPL ISPUSLJ) e

: “SuLMO[0F 91 SpnJoUT P[noYs
ere(] "sotoualy YISl IoIABYY [RUOISSY YIM BIep a3uryoxs [feys uornjos pasodosd syy,

‘sprepuels eonsnf-WHIN Hoddns 3snur aoegIem o1,
UOIJBULIOJUI JUSUNITIIOD IOPUAJJO)

90TILIY

P
asuodsay

wondasaq

18D

# by




767 23n4d STUSTHRIMbYY 20BN puv [oo1iy23 ] ‘[OUOHIUN ]

JINVTI ATTVNOLLNALNI LA T XDV



Attachment D - Cost Schedules

This attachment includes detailed cost schedules to be completed by the Offeror and included in
the proposal:

e Cost Summary
¢ Schedule A
¢ Schedule B

o Schedule C
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Cost Summary

Total DDI Costs (from
Schedule A) $0 $0 $0 $0
Total Seven (7) -Year
5 Maintenance and

Operation Costs (from
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Schedule A — Design, Development, and Implementation Payment Deliverables

p jon

' SbMare ﬁ?o;édt
Management Plan

Other (specify)

_ Reqwrements 'Srpeciﬁcé-ti‘c-ari
Document

Business Rules Document

Other (specify}
tResidn

‘ Design Specifications

Document $0.00
Data Management Plan $0.00
Database Design Document $0.00
Disaster Recovery Plan $0.00
Interface Control Document $0.00
Other (specify) i $0.00
iConf
-Developmen
Master Test Plan $0.00
Unit Test Results $0.00
System and Integrated Test
Results $0.00

Ohr(s

Conversion Plan

Preliminary Converted Data

Final Converted Data

i) atio

If’bsrt-rlrhplér'ﬁentation

Evaluation Report $0.00
Final Training Report $0.00
System Documentation $0.00
Maintenance and Operations

Manual $0.00

Other (specify)

Total DD/ Price to be
transferred to Cost
Summatry

Cost Schedules

Page 255



Schedule B - Maintenance and Operations

Solution Maintenance and
Operations

*Must be seven (7) timas the Annual Maintenance and Operations Cost
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Schedule C - Modification Activities

Blended Hourly Rate for SFY 2017 through SFY 2023 $

Cost Schedules Page 257



Attachment E - Reference Forms

This attachment includes the Corporate Client Reference Form and Key Personnel
Reference Forms to be completed by the Offeror and included in the proposal.
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Corporate Client Reference Form

The Offeror is required to supply ADC with names, addresses, and telephone numbers
of three (3) customers for which the Offeror has supplied products and services that are
similar to those being requested in this RFP. All work for these references must have
been performed within the past five (5) years. Only three (3) references should be
submitted. Descriptions of Services Provided should address the similarity in scope and
size of the Arizona replacement effort under this procurement.

Client Name:

Client Address:

Reference Name and Title:

Current Phone:

Email:

Description of Services Provided:

Client Name:

Client Address;

Reference Name and Title:

Current Phone:

Email:

Description of Services Provided:
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Client Name:

Client Address:

Reference Name and Title:

Current Phone:

Email:

Description of Services Provided:
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Key Personnel Reference Form

The Offeror is required to provide information on three (3) customers for all individuals
who are considered key personnel as defined in Section V.

Proposed Key Person Name/Position:

Client Name:

Client Address:

Reference Name and Title:

Current Phone:

Email:

Description of Services Provided:

Proposed Key Person Name/Position:

Client Name:

Client Address:

Reference Name and Title:

Current Phone;

Email:

Description of Services Provided:
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Proposed Key Person Name/Position:

Client Name:

Client Address:

Reference Name and Title:

Current Phone:

Email:

Description of Services Provided:

Reference Forms Page 262



Attachment F - Participation in State Procurement
Transactions by Small Business Form

PARTICIPATION IN STATE PROCUREMENT
TRANSACTIONS
BY
SMALL BUSINESSES

The following definition will be used in completing the information required by
one or more of three categories of business contained in this attachment as
applicable to your firm: (1) Participation by Small Business.

Definitions

Period is the specified 12-month period for which the information provided in
this list is applicable and valid. The period will be specified as month
and year,

Firm name, Address and Phone Number is the name, address and business
phone number of the small business, with which the Offeror has
contracted or done business over the specified period of plans to involve
on this contract, as applicable.

Contact Person is the name of the individual in the specified small business,
who would have knowledge of the specified contracting and would be
able to validate the information provided in this list.

Type Goods or Services is the specific goods or services the Offeror has
contracted for from the specified small; over the specified period of time
of plans to use in the performance of this contract, as applicable, The
Offeror will asterisk (*) those goods and services that are in the Offeror’s
primary business or industry.

Dollar Amount is the total dollar amount (in thousands of dollars) the Offeror
has contracted for or has done business with the listed firm during the
specified period or plans to use on this Contract, as applicable.

% of Total Company Expenditures for Goods and Services is calculated by
dividing the dollar amount of business conducted or contracted form with
the indicted firm over the specified period by the total expenditure of the
Offeror over the specified period for goods and service.

% of Total Contract is calculating by dividing the estimated dollars planned for
the indicated firm on this Contract by the total Offeror estimated price of

Participation in State Procurement Transactions by Small Business Form  Page 263



this Contract.

PARTICIPATION IN STATE PROCUREMENT
TRANSACTIONS
BY
SMALL BUSINESSES

1. The Department encourages Contractors to provide for the participation
of small businesses through partnerships, joint ventures,
subcontractors, or other contractual opportunities. Submission of a
report of past efforts to utilize the goods and services of such
businesses and plans for involvement on this are required. By
submitting a proposal, Offerors certify all information provided in
response to this RFP is true and accurate.

2. Participation: All information requested by this RFP on the ownership,
utilization and planned involvement of small businesses; must be
submitted. If an Offeror fails to submit all information requested, the
Department may require prompt submission of mission information
after the receipt of proposals.

3. Submission Requirements: The Offeror must submit the following three
sets of data for small business: (1) ownership, (2) utilization of small
business for the most recent 12 months, and (3) planned involvement
of small businesses, on the procurement. The formats for submission
of this data are included on the following pages.

4, Periodic Progress Reports/Invoices: For contracts requiring the
submission of periodic contract performance progress reports or
program status reports, the Contractor will include a section on
involvement of small businesses. The section will specify the actual
dollars contracted to be spent to date with such businesses, actual
dollars expended to date with such businesses, and the total dollars
planned to be contracted with such businesses on this contract.

If the contract does not require the submission of periodic progress reports,
the Contractor will be required to provide the above required
information on actual involvement of small businesses as part of their
periodic invoices or periodically as stipulated by the Department.

5. Final Actual Involvement Report: The Contractor will submit, prior to
completion or at completion of the contract and prior to final
payment, a report on the actual dollars spent with small businesses
during the performance of this contract. At a minimum, this report
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shall include for each firm contracted with and for each such business
class a comparison of the total actual dollars spent on this contract
with the planned involvement of the firm and business class as
specified in the proposal, and the actual percent of the total contract
value. A suggested format is provided on the following pages.
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PARTICIPATION IN STATE PROCUREMENT TRANSACTIONS
BY
SMALL BUSINESSES
(Sample)

A.  Offeror certifies that it () is, () is not, a small business.

B. List small businesses with which the Offeror has contracted or done business
and dollar amounts spent with each of these businesses in the most recent 12-
month period for which data is available. Offerors are encouraged to provide
additional information and expand upon the following format:

PERIOD: From: To:
Firm Name Contact Type Of Goods Dollar % Total Co.
Address & Person Services Amounts Expenditures

Phone # For Goods &
' Services

Participation in State Procurement Transactions by Small Business Form Page 266



PARTICIPATION BY SMALL BUSINESSES (Continued)

C. Describe Offeror’s plans to involve small businesses in the performance of this
Contract either as part of a joint venture, as a partnership, as subcontractor or
as suppliers. Offerors are encouraged to provide additional information and
expand upon the following format:

Firm Contact Type Of Goods | Dollar % Total Co.
Name Person Services Amounts Expenditures
Address & For Goods &
Phone # Services
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Attachment G - Deviations and Exceptions Form

DEVIATIONS AND EXCEPTIONS FORM

Offerors shall indicate any and all exceptions taken to the provisions or specification in this solicitation document.
Unallowable or questionable deviations and exceptions may cause your offer to be non-responsive. Deviations
and exceptions noted elsewhere in your offer, and not specified on this form, will be considered void and not part
of your offer.

Exceptions (check one):

No exceptions. The Undersigned hereby acknowledges that there are no deviations/exceptions to this
solicitation.

Exceptions are taken

Describe exceptions taken (attach additional pages if needed):
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Attachment H - Additional Materials Form

ADDITIONAL MATERIALS FORM

Additional or Supplementary Materials (Check one):
No additional materials have been included with this offer

Additional Materials are included
Describe - attach additional pages if needed:
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Attachment I - Confidential/Proprietary Submittals Form

CONFIDENTIAL/PROPRIETARY SUBMITTALS FORM

Confidential/Proprietary Submittals (Check one):

No confidential/proptietary materials have been included with this offer

Confidential/Proprietary matetials are included. Offerors should identify below any portion of their
offer deemed confidential or proprietary (see Uniform Terms and Conditions, paragraph 19).
Identification in this section does not guarantee that disclosure will be prevented but that the item will
be subject to review by the Offeror and the School District prior to any public disclosure. Requests to
deem the entire offer or to deem any prices and costs as confidential will not be considered.

Identify or describe:
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Attachment J - Rules for Non-Employees

RULES FOR NON-EMPLOYEES OF THE DEPARTMENT OF
CORRECTIONS IN ARIZONA STATE PRISON COMPLEXES

POLICY STATEMENT:

While the institution recognizes the need of non-staff personnel to have in their possession
certain personal items, limits are necessary for the security and safe operation of the institution.

PROCEDURES:

1. All persons entering the institution are subject to search prior to entry and while on the
grounds of the institution. All non-staff personnel will, at all times, remain in their
authorized area under the direction of the project coordinator.

2. Persons are allowed the materials necessary for the performance of their duties.

3. All non-staff personnel may have in their possession the following:

A.

o 0w

=

F.

G.

A wallet with normal contents, e.g.,
1) photos and personal papers.

2) currency not to exceed $20.00 (Twenty Dollars). Excess will be reported
to the shift commander prior to entry.

3) no credit cards or checkbooks are allowed.
Handkerchief and comb.

Tobacco products and smoking apparatus for normal daily use.
Keys as necessary (auto and home).

Fingernail clipper,

Confectionary items (gum, candy, etc.)

Watch and rings.

4. All persons are prohibited from introducing medication drugs into the institution grounds
unless such a medication has been properly prescribed by a licensed physician and is in
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the original prescription container.

A. Medications of a stimulate nature, i.e., Dexedrine, Preludins, Tenuate or any other
appetite suppressant or any hypnotic-type drug, are specifically prohibited on
institution property. Persons who are taking this type of medication prior to
coming to the institution will report this fact to the Shift Commander, prior to
reporting to their authorized area.

B. Persons taking medications of the tranquilizer class, i.e., Valium, Librium,
Miltown or any of the anti-depressant class, i.c., Sinequan, Triavil, Elavil or any
mood modifying drug of any type; Pain medications i.e., Percodan, Percocet,
hydrocodone (Vicodin), Tylenol with codeine, propoxphene, etc., will report this
fact to the Shift Commander prior to going to their authorized area. Possession of
these types of drugs on prison grounds will be limited to that amount necessary
during one eight hour shift.

C. Personnel taking any other class of medication i.e., antihistamines,
antihypertensives, anticholingeries, etc., are limited in the introduction of only
such amount of medication as will be required during the period of one eight hour
shift, and this fact will be reported to the Shift Commander.

1) Any deviation from this policy must be cleared with the Warden of the
unit. Persons violating this policy may subject themselves to eviction
from institution property and/or prosecution.

NOTE: If anyone loses or has stolen any personal items in his possession,
the institution will attempt to retrieve the items, but cannot
guarantee the return thereof nor provide reimbursement.

The following Arizona Revised Statutes dealing with inmate and non-staff member
relationships require your strict adherence at all times during your stay at the Arizona
State Department of Corrections,

Interest of employee and non-employee in contracts, gifts to or for inmates:
penalty

1. No non-staff member shall be interested in any contract or purchase made
by anyone for or on behalf of the prison, or receive, directly or indirectly,
compensation for his services other than prescribed by the administrator of
the institution, nor shall he receive any compensation whatever for any act
or services he performs for or on behalf of a Contractor, or any agent or
employee of a Contractor.
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2. No non-staff personnel, without permission of the administrator shall
make a gift or present to or receive a gift from an inmate, or barter or deal
with an inmate.

3. Any person violating this section shall be discharged from office or
service, and every Contractor, or employee or agent of a Contractor, shall
not be permitted to act or serve again as such Contractor, agent or
employee.

Unauthorized communication with inmates: penalty

A person not authorized by law who, without the permission of the officer
in charge of the state prison, communicates with a person imprisoned or
detained therein, or who takes any letter, writing, literature or reading
matter to or from a person imprisoned or detained therein, is guilty of a
misdemeanor.

Signature Date
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